
Plan: 

Therapist and client 
agreed to address these 
avoidance, self-reliance, 
and vulnerability patterns 
in future sessions. Client 
encouraged to self-reflect 
and seek support as 
needed between 
sessions.

Smart Notes is helpful 
and well-received by 
mental health providers
Initial data from the first year of Talkspace’s Smart 
Notes feature, a HIPAA compliant, AI-powered feature 
for clinical notetaking, shows rapid uptake among 
providers and steady and continued use over the year. 
This indicates that it may help reduce the burden of 
documenting notes and improve providers’ ability to 
focus on client care.

Providers started using Smart Notes immediately after 
its release and continued using it regularly over the one 
year evaluation period, showing it was helpful in their 
work. 142 full-time providers averaged 2,000 Smart Notes 
submitted per week (SD = 283.7) as a group, which was 
72% (SD = 3%) of these providers’ total progress notes.

Smart Notes met a real need and was helpful 
to Talkspace clinicians


2,000
142 full-time providers averaged

Smart Notes per week

Your provider generated 
a personalized audio 

episode for you
TalkTracks uses HIPAA-compliant technology 

to create a 3-5 minute personalized audio 
episode for you, based on the session you just 

completed.

From Talkspace

Your episode is ready! 
Talkcasts offer insights from your therapy 

journey to help you feel supported between 
sessions. It uses an AI-generated voice and 

was reviewed and sent by your provider. Give it 
a listen and let us know what you think.

Sep 13 , 3:30 PM

3:04 1x

Maya Hawthorne-
Working today

Message Maya…

Insights Case Clinical Notes Live

Andrew Doe (Andy)
Male, 33 
Diagnosis: Post-traumatic stress disorder (PTSD)

Risk

Suicidal ideation Dec 8 on intake

Risk mentioned Dec 8 in the chat

Homicidal ideation Dec 29 in a progress note

Smart Insights

Smart Insights help you prepare for upcoming 
sessions by providing an overview of your client’s 
most recent session and clinical information.

Smart Insights

Update insights

Session summary

The client feels positi ve and relieved about 
returning home. 

We discussed balancing personal life, 
parenting, and social activities. 

They are open to dating, focusing on 
compatibility and watching for red flags.

Top concerns
Prioritizing self-care to maintain emotional 
well-being during transitions.

Building a supportive network to navigate 
parenting and relationship challenges.

Action-oriented strategies

Summarize session
Start from scratch, add a template, or kickstart your 
note with a Smart Note

Smart Note added Add template

Subjective: 

Client discussed lifelong depression medication 
history, including reluctance towards long-term 
use.



Objective: 

The therapist assisted the client in identifying 
avoidance, self-reliance, and reluctance to be 
vulnerable. Client displayed signs of frustration 
and discomfort.



Assessment: 

Therapist recognizes avoidance and self-
sufficiency as potential contributors to client's 
depression.



Plan: 

Therapist and client agreed to address these 
avoidance, self-reliance, and vulnerability 
patterns in future sessions. 


Rate this Smart Note 102 words

Diagnosis: Generalized anxiety disorder

NoIs this diagnosis provisional?

SI/HI observed or reported? No

Substance abuse observed or reported? No

Your provider generated 
a personalized audio 

episode for you
TalkTracks uses HIPAA-compliant technology 

to create a 3-5 minute personalized audio 
episode for you, based on the session you just 

completed.

From Talkspace

Your episode is ready! 
Talkcasts offer insights from your therapy 

journey to help you feel supported between 
sessions. It uses an AI-generated voice and 

was reviewed and sent by your provider. Give it 
a listen and let us know what you think.

Sep 13 , 3:30 PM

3:04 1x

Maya Hawthorne-
Working today

Message Maya…

Summarize session
Start from scratch, add a template, or kickstart your 
note with a Smart Note

Smart Note added Add template

Please review this Smart Note and make at least 
one edit. How was this generated?

Subjective: 

Client discussed lifelong depression medication 
history, including reluctance towards long-term 
use.



Objective: 

The therapist assisted the client in identifying 
avoidance, self-reliance, and reluctance to be 
vulnerable. Client displayed signs of frustration 
and discomfort.



Assessment: 

Therapist recognizes avoidance and self-
sufficiency as potential contributors to client's 
depression.



Plan: 

Therapist and client agreed to address these 
avoidance, self-reliance, and vulnerability 
patterns in future sessions. Client encouraged to 
self-reflect and seek support as needed between 
sessions.


Rate this Smart Note 114 words

Diagnosis: Generalized anxiety disorder

NoIs this diagnosis provisional?

The Smart Notes feature generates summary 
progress notes from each live video, live audio, and 
message-based therapy session on the Talkspace 
platform. Providers must edit and approve each 
Smart Note summary, to ensure accuracy.

Talkspace researchers evaluated how the Smart Notes 
feature was developed, implemented, and received by 
providers across one year. They reviewed data related to 
full-time providers’ Smart Notes use, completed patient 
sessions, provider-rated note quality, and feedback 
collected directly from the providers.

RESEARCH QUESTION

Does provider use of the Smart Notes feature 
improve efficiency, satisfaction, and quality?

HOW IT WORKS

RESULTS



Full-time Talkspace providers completed more sessions with clients after the introduction of Smart Notes, compared to an 
equivalent time period before Smart Notes, while their overall working hours did not change. This finding may indicate that 
the time providers saved using Smart Notes was reallocated to patient care.

Smart Notes saved providers time


Providers’ average weekly working hours and completed sessions
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RESULTS

Providers and clinical auditors highly rated Smart Notes quality 



Providers’ ongoing quality ratings of Smart Notes were nearly all positive: 97.7% of 
Smart Notes rated by full-time providers were given a “thumbs up.” In quarterly 
surveys, providers are asked “Do you have any feedback or suggestions?” and 
researchers analyzed these responses for Smart Notes-related themes. They 
found that comments about Smart Notes were overall positive, highlighting that it 
saved providers time and made their work significantly easier, with many requests 
for Smart Notes to be made more widely available. An audit of Smart Notes was 
also conducted by licensed clinicians who consistently rated Smart Notes as 
equal to or better than traditional clinical notes.

Before Smart Notes

After Smart Notes

Before Smart Notes

After Smart Notes

97.7%
of Smart Notes rated by 
full-time providers were 

given a "thumbs up"

Smart Notes may lessen the heavy administrative burden of documentation for mental health 
professionals, helping to prevent burnout. By saving providers time, Smart Notes could help 
increase the availability of mental health services, allowing more patients to receive timely care.
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