
            
 

Sliding Fee Discount Program Information 
 

At Mālama I Ke Ola Health Center, we offer a Sliding Fee Discount Program to help make healthcare 
more affordable. You will not be denied care because of your ability to pay. 

 
 
 HOW DOES IT WORK? 

Your discount is based on: 

✓ Household size 
✓ Annual household income 
Patients and families with household incomes at or below 200% of the Federal Poverty Guidelines 
may qualify for a discount. 
 

100% or below: You may qualify for a low, fixed fee. 
101%–200%: You may qualify for a partial discount. 
Above 200%: Regular fees apply. 
Your eligibility is reviewed once a year. 
 

 
 
WHAT DO I NEED TO APPLY? 

Complete a Sliding Fee Discount Application and provide proof of income, such as: 

• Pay stubs from the last 3 months 
• Bank statement showing monthly income 
• Current tax return 
• Department of Human Services benefit letter 
• Unemployment statement 
• Signed Self-Attestation Form if other documentation is unavailable 

Don’t have proof of income at your first visit? 
You may still receive a discount based on the information you provide. Please bring your 
documentation and completed application to your next visit. 

 
 
 EXAMPLES OF LOWEST FEES 

For eligible patients at or below 100% of the Federal Poverty Guidelines: 



SERVICE FEE 
Medical $25 
Family Planning $0 
Integrated Health $10 
Dental – Basic $40 
Dental – Intermediate $100 
Dental – Complex $200 + lab fee 

 
Additional supply or equipment fees may apply. Patients will be informed of applicable costs before 
services are provided. 
 
Please refer to our Sliding Fee Scale in the insurance forms section under resources on our 
website for more information. 
 

 
 
 SAVE EVEN MORE 

If you qualify for the Sliding Fee Discount Program and pay your balance at the time of your visit, you 
may receive an additional: 

50% PROMPT-PAY DISCOUNT 
 

 
WE’RE HERE TO HELP 

Our goal is to make healthcare accessible and affordable for our community. 

Ask our front desk or billing team if you qualify for the Sliding Fee Discount Program. 
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