ARTHUR HAMILTON e

360.567.8164 | imarthamilton@gmail.com | https:/www.imarthamilton.com/

Why me? | believe that everyone deserves empowerment in shaping the impact of products in their lives.
| choose to be an ally to my users, aiming to design a world that | want to live in through curiosity, empathy, and a
thirst for knowledge. | thrive on tackling big challenges, and am eager to contribute to your organization.

Education

Western Washington BS, Industrial Design, Minor in User Experience Design
University
Sept 2020- June 2025

3.84 GPA while working as a full-time student. Awarded numerous scholarships.

Clubs: IDSA - Industrial Designers Society of America: Officer 2023 - 2024, Member since 2020
SWE - Society of Women Engineers: Member since 2020
Intramural Soccer- ABBA: Member since 2021, 2x Indoor Champions

Experience

Western Washington Makerspace Supervisor
University

e Technology Workshops: Led workshops on a range of technologies, including 3D printing,
Sept 2022 - Present

laser cutting, and sewing, facilitating hands-on learning experiences.

e Software Guidance: Provided expert advice to students on their projects, leveraging my
expertise in Adobe lllustrator, Rhino, Solidworks, and Blender to promote innovation,
curiosity, and excitement.

HP Inc. Customer Journey Intern

June-Sept 2023 e Award-Winning Design Impact: Achieved ‘Runner Up’ status in HP’s global intern project

competition, against 80 submissions, showcasing innovative design thinking and customer-
centric solutions.

e Streamlined Design Processes: Engineered efficient design workflows, prioritizing user
experience enhancements and contributing to improved product development outcomes.

e User-Centric Research Expertise: Led comprehensive user research efforts, gathering
valuable insights through interviews, surveys, and focus groups to inform design decisions
and align solutions with user preferences.

e Visual Design Proficiency: Crafted compelling visual artifacts, including journey maps and
personas, fostering customer empathy among cross-functional teams and providing external
perspectives on user experiences.

The RE Store Revision Division Design Intern

Dec 2021 - June 2022 e Sustainable Furniture Design: Created sustainable furniture pieces with a strong focus on

material efficiency and waste reduction, employed innovative design thinking techniques.
e Streamlined Production Process: Contributed to the production process through active

engagement in prototyping, sketching, and testing at various holistic design cycle stages.
e Material Innovation: Incorporated salvaged materials into furniture designs.

Skills

3D Modeling: Solidworks, Rhino, CLO, & Keyshot. eAdobe Suites: Photoshop, Illustrator, & InDesign.

eUX/UI Design: Figma, HTML, CSS, & Miro. eAl: ChatGPT, Midjourney, DALL-E 2, & Firefly.

eSoft: Attention to Detail, Problem-Solving, Communication, Collaboration, Learning Agility, Adaptability, & Empathy.
eInterests: Volunteering, Baking, Soccer, Gardening, Pottery, 3D Printing, Laser Cutting, Sewing, & Playing with my Dog.



