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Unit 6a Imprimo Park
Lenthall Road
Loughton
Essex
IG10 3UF

Delivery Guidelines - UK
All orders require an authorized purchase order number or the delivery will be refused and returned to the carrier. We will not be responsible for re-delivery charges in this event.

Packing list to be emailed to - goods.in@octanner.com 
Packing lists must contain the following:
Purchase order number – Supplier product codes (ideally also with our MM number as applicable) - Quantities per line
All goods to arrive with packing list attached
Delivery times are 7.30am  – 15.30 Monday to Friday (We do not close for lunch)
All orders are processed using manual handling guidelines to ensure the safety of the warehouse team, please adhere to the below to ensure that all orders are processed in a timely manner and are not refused.
Height
All goods delivered on pallets are not to exceed 1.6m in height due to manual handling guidelines and correctly shrink wrapped by the supplier
Weight 
Individual boxes are to be labelled correctly and indicate whether they exceed 25kg as per manual handling guidelines. Pallets are not to exceed 1500kg as we are not able to unload safely. 
Multi-Piece
Parcels should be clearly marked 1 of 3 – 2 of 3 etc as applicable.
	OC Tanner, C/O DHL Solutions GmbH,

	z.Hd. Hr. Vesko Spasojevic
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	Tel No: 491719684298




Delivery Guidelines - Germany
All orders require an authorized purchase order number or the delivery will be refused and returned to the carrier. We will not be responsible for re-delivery charges in this event.

Packing list to be emailed to - marijana.zelenovi-ct@octanner.com
Packing lists must contain the following:
Purchase order number – Supplier product codes (ideally also with our MM number as applicable) - Quantities per line
All goods to arrive with packing list attached

Delivery times are 7.30am  –  17.00 Monday to Friday (We do not close for lunch)
All orders are processed using manual handling guidelines to ensure the safety of the warehouse team, please adhere to the below to ensure that all orders are processed in a timely manner and are not refused.
Height
All goods delivered on pallets are not to exceed 1.6m in height due to manual handling guidelines and correctly shrink wrapped by the supplier
Weight 
Individual boxes are to be labelled correctly and indicate whether they exceed 25kg as per manual handling guidelines. Pallets are not to exceed 1500kg as we are not able to unload safely. 
Multi-Piece
Parcels should be clearly marked 1 of 3 – 2 of 3 etc as applicable.
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