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Federated Single Sign-On Questionnaire
Technical SSO Requirements
O.C. Tanner requires that clients support both identity provider initiated (IdP)  and service provider initiated (SP) SAML single sign-on. 
The SAML system must use SAML 2.0 HTTP post binding
The SAML system must be configured to sign the SAML assertion element
O.C. Tanner clients must provide SAML 2.0 metadata
O.C. Tanner clients must provide the signing certificate (not required if provided in SAML 2.0 metadata) and certificate chain used for the SAML assertion.
Client SSO Contact Information
Name: 
Contact Phone: 
Email Address: 
Preliminary Questions
	Do you have a federated solution (IdP) already in place with other vendors?
	

	What is your Identity Provider solution?
Note: For Azure users, the O.C. Tanner – AppreciateHub app can be added from the Enterprise App Gallery. For more information, see this tutorial from Microsoft.
For Okta users, configure SAML 2.0 for O.C. Tanner using this tutorial from Okta.
	

	What is the unique user identifier you will send in the SAML assertion? 
Note: This unique data element must also be sent in the data file.
	

	Please include a SAML 2.0 metadata URL here or attach an XML format metadata file. 
	



Pre-Implementation Discussion
Once these questions have been answered and the requirements communicated, O.C. Tanner can begin configuring the SSO connection. If you’d prefer to meet with a technical expert prior to configuration, please work with your Implementation or Client Success Specialist.
© Copyright O.C. Tanner Company.	Updated May 16, 2023
image1.png
£ O.C.TANNER




image2.svg
                                                                         


