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Mayo Clinic Complex
Care Program

If you are facing complex health
challenges, you may be eligible for care
at Mayo Clinic with travel and lodging
covered and coordinated for you.

The Mayo Clinic Complex Care Program is an
enhanced health care benefit available to
Medica Choice Passport members for:

- Cancer

+ Complex medical conditions
+ Complex pediatrics

+ Hemophilia

« Multiple Sclerosis

+ Spine health

+ Transplant
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STEP 1. Get started

Call the Medica Member Services line for MHC employees at
877-347-0282 for full details, help with collecting your medical
records and to get connected with Mayo Clinic.

STEP 2. Medical review

A Mayo Clinic specialist will review your medical records and determine
if you would benefit from care at Mayo Clinic.

STEP 3. Travel to Mayo Clinic for care

Mayo Clinic will call you to coordinate your travel, lodging and
appointment itinerary for you and a caregiver.

STEP 4. Return home

After you return home, your local medical provider and Mayo Clinic will
work closely to coordinate your ongoing care.
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Why Choose Mayo Clinic?

When you're facing
a serious illness, we
stand by your side.
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Is Mayo Clinic for me?

The answer is yes for 1.4 million patients
from 139 countries. The reason is simple:
Compassion is at the heart of our care.

At Mayo Clinic, unhurried, comprehensive
evaluations offer the best chance of healing
and getting back to your life.

What makes care at Mayo Clinic different?

Effective treatment depends on getting
the right diagnosis as soon as possible. Our
specialists collaborate across disciplines to
listen to your story, evaluate your condition
from every angle, and develop a diagnosis
and treatment plan that’s just for you.

Does Mayo Clinic treat my condition?

Mayo Clinic experts solve the world’s
toughest medical problems — one patient at
a time. No matter what serious, complex or
rare health challenge you're facing, you can
be confident that Mayo Clinic has extensive
experience in treating patients with your
specific condition.

Is Mayo Clinic doing research on my
condition?

Our relentless research yields scientific
discoveries and innovations that reach our
patients faster and help them heal sooner.
Our patients are frequently among the first
to benefit from breakthrough therapies,
advanced technologies and clinical
research trials.

Tip: Your travel and lodging may be covered and
coordinated for you through the Mayo Clinic

Complex Care Program. Call the Medica Member
Services line for MHC employees at
877-347-0282 to get started.
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