Quality Policy
The Quality Policy sets out the company’s overall commitment to high‑quality software engineering and reliable service delivery for customers, especially in financial and insurance sectors. It applies to all systems, people and processes that make up the company’s information systems, including board members, employees, suppliers and any third parties with access to company systems. 
The policy states a clear vision to be a world‑class software engineering leader and recognized solutions provider, while acknowledging business continuity and climate change as strategic issues that must be managed to protect customers, shareholders and other stakeholders. To achieve this, the company has implemented a Quality Management System (QMS) aligned with ISO/IEC 9000, demonstrating that quality is managed through defined, repeatable processes rather than ad hoc practices.
The policy emphasizes prevention of errors over mere correction, continuous improvement, and strong relationships with all stakeholders. Preventive focus means designing processes, tools and checks to avoid defects and service incidents instead of relying on after‑the‑fact fixes. Continuous improvement covers both quality and security of services, products and internal processes, which is consistent with ISO 9001 principles such as process approach, improvement and evidence‑based decision‑making. 
Maintaining “outstanding relationships” with customers, employees, shareholders, partners and the public is presented to preserve reputation and strengthen the brand, reflecting ISO’s focus on customer satisfaction and relationship management.
Executive Management takes responsibility for maintaining and improving the QMS. Management commits to maintain QMS processes and their interactions in line with ISO/IEC 9000 requirements, objectives and organizational context, which aligns with ISO’s expectations that top management shows leadership and provides the necessary resources. 
The policy states that management owns the continual improvement and effectiveness of the QMS, seeks to increase satisfaction of interested parties with the quality and timeliness of contractual performance regardless of employees’ locations, and ensures that strategically valuable information assets and personal data are protected. 
This links the Quality Policy to information security and data protection, reflecting an integrated approach across QMS, security and privacy obligations. Finally, the company undertakes to constantly improve employees’ qualifications via specialized training and certification, supporting competence, engagement of people and sustainable delivery of high‑quality services.
