Information on the Collection and Processing of Personal Data

CTC IT ES S.L. (hereinafter referred to as "the Company") is committed to protecting the privacy and security of personal data entrusted to us. In accordance with the General Data Protection Regulation (GDPR), we provide the following information regarding the collection, use, and processing of personal data when you interact with our company, including through our website, products, and services.

Purpose of Data Collection
We collect and process personal data only where it is necessary for clear and legitimate business purposes. These purposes may include:  
· Responding to enquiries and requests submitted via our website or other communication channels.  
· Entering into and performing contractual agreements with customers, partners, and service providers.  
· Complying with legal and regulatory obligations arising under European Union and national legislation.  
· Ensuring the security, functionality, and improvement of our services and internal business operations.  

### Categories of Personal Data
Depending on the interaction, the personal data we may collect typically includes:  
- Identification and contact details such as name, email address, telephone number, and job title.  
- Information necessary for contractual purposes, including invoicing and payment details.  
- Technical data, such as IP address and browser information, to maintain the security and performance of our website.  

We do not collect or process more data than is necessary to achieve the stated purposes.

### Legal Basis for Processing
Our processing activities are carried out on one or more of the following legal bases:  
- The data subject's consent.  
- The necessity of processing for the performance of a contract.  
- Compliance with legal obligations applicable to our company.  
- The pursuit of our legitimate business interests, balanced against the rights and freedoms of data subjects.  

### Data Retention
We retain personal data only for as long as it is necessary to fulfil the purposes for which it was collected, to comply with legal requirements, or to resolve disputes and enforce agreements. When the data is no longer required, it will be securely deleted or anonymised.

### Data Sharing
Personal data may be shared with trusted third-party service providers who support our business operations, such as IT hosting or service infrastructure providers. These parties act in accordance with GDPR requirements and under strict contractual obligations. We do not sell or disclose personal data to unauthorised third parties.

### Data Subject Rights
In accordance with GDPR, data subjects have the following rights:  
- The right to access their personal data.  
- The right to rectify inaccurate or incomplete personal data.  
- The right to request erasure, subject to applicable legal limitations.  
- The right to restrict processing in certain circumstances.  
- The right to object to processing carried out on the basis of legitimate interests.  
- The right to data portability.  

To exercise these rights, please contact us using the details provided below.

### Data Security
We implement appropriate technical and organisational security measures to protect personal data against accidental or unlawful destruction, loss, alteration, unauthorised disclosure, or access.

### Contact Information
If you have any questions about the collection and processing of personal data or if you wish to exercise your data protection rights, please contact our Data Protection Officer at:

Data Protection Officer  
[Company Name]  
[Address]  
Email: [contact email]  
Telephone: [contact number]  

***

Would you like me to also prepare a *shorter, simplified “Privacy Notice” version* of this statement that could be displayed as a pop-up or concise section on the company’s main webpage, with a link to this full statement?
