EQC INSTITUTE STUDENT INFORMATION

Queensland Career Boost
Privacy Terms

This notice explains how EQC handles information for a Queensland Career Boost application and enrolment. It
supplements the EQC Privacy Policy and Privacy Notice for Data Collection. It is information about handling
your data, not a waiver of privacy rights.

Information and purposes

EQC collects relevant identity and contact details, citizenship/visa and residence evidence, education and
training history, current enrolments, eligibility/concession information, USI, training activity, fees and results.
Relevant support information may also be needed. We use it to assess eligibility and suitability, administer
training and payments, provide support, report and meet lawful obligations.

If essential information is missing, EQC explains why it is needed and the effect on the application or service.
Optional questions and marketing are identified separately. Sensitive information requires consent or another
lawful basis and is limited to what is relevant.

Queensland funding and government reporting

Information may be supplied to the Queensland Department of Trade, Employment and Training and its
authorised representatives for eligibility checks, program administration, funding, audit, compliance, monitoring,
evaluation and other lawful purposes. It may include identifiable student and training records. EQC supplies any
program-specific collection notice or consent required for the actual enrolment; this summary does not replace
prescribed wording.

EQC may also report to NCVER, the Student Identifiers Registrar, ASQA and other authorised authorities.
National reporting and government handling are explained in the EQC collection notice and DEWR VET Data
Privacy Notice. Permission to create a USI or obtain your transcript is obtained separately where required.

Your acknowledgement and choices

The enrolment process may ask you to acknowledge receipt of these notices. That acknowledgement is not
blanket permission for unrelated disclosure, optional marketing or a waiver of protections. Any particular consent
or authority must explain its purpose and be separately recorded. Electronic acceptance should identify the
relevant document and your intention.
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Systems, access and privacy concerns

Service providers and overseas processing

EQC's main student hub is hosted in Australia. Current arrangements described in EQC's Privacy Policy include
AVETMISS Done for some reporting records and limited Google Sheets use. We disclose only relevant
information to services used for training, reporting and administration, subject to applicable safeguards and
funding restrictions.

Information in Google services may be stored or processed outside Australia, including the United States and
other service locations disclosed in the Privacy Policy. Australian hosting of the Hub does not mean that every
record remains in Australia. EQC must take the steps required by privacy law and applicable funding rules. You
are not asked to hold EQC harmless or waive Australian privacy rights.

Security, records and communication

EQC applies reasonable access controls, security and retention measures appropriate to the information and its
obligations. This is not a guarantee that no security incident can occur. Necessary notices may be sent by the
agreed email, SMS, phone or Hub channel; tell us about an accessible alternative if needed. Keep contact and
eligibility details current.

You may be contacted for Career Boost evaluation or national VET surveys. EQC explains any actual
mandatory program requirement; you can opt out of voluntary surveys when contacted. Optional EQC marketing
is separate and can be declined without losing training rights.

Access and correction

Contact Student Services to access or correct information, ask why it was collected, or obtain a copy of a notice.
EQC verifies identity proportionately and helps with accessibility. Copies of these notices and ordinary
administration assistance are currently free. The full Privacy Policy explains any lawful limits and reasons if
access cannot be granted in the requested form.

Complaints and further help

Raise a privacy concern with team@equinimcollege.com | 1800 338 883 | Contact EQC. Ask for the person
responsible for privacy. The Privacy Policy explains how EQC acknowledges, investigates and responds, and
how to seek further review.

If a concern remains unresolved, you may contact the Office of the Australian Information Commissioner on
1300 363 992 or an appropriate authority. Queensland departmental records are also subject to the
department's own privacy and complaint arrangements: Queensland department privacy contact.

Read the notices before providing information and keep the versions supplied with your offer. EQC admission is strictly 18+; that
does not limit the privacy rights of anyone whose information we hold.
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