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Welcome

'MMUNITY REPORT 2025

Since 1992, Good Sam has been the only non-profit, community-based hospice serving
Southwest Virginia. No other local hospice offers you more comprehensive services than
Good Sam. We provide the highest-quality care with the most options, expertise, support,
and compassion. Every decision we make is guided by our values and mission, with the
goal of providing the best care, rather than gaining the most profit.

Our mission is to affirm life in the midst of illness and grief, and above all, to honor what
matters most to each person and family served.

Roanoke Office New River Valley Office
4751 Cove Road NW 1160 Moose Drive
Roanoke, VA 24017 Christiansburg, VA 24073

540.776.0198 540.381.3171
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Letter
From
CEO

What began thirty-four years ago as a calling to care for those most vulnerable
in our community continues to grow in ways that both humble and inspire me.
This past year has been a powerful reminder that while our mission has never
changed, our ability to live it out continues to grow. At Good Samaritan, we
remain steadfast in our commitment: to provide compassionate, high-quality
care to every person who needs us! That is who we are. That is why we exist.
And today, we are able to say with gratitude and excitement: same mission,
more care.

Over the last year, we took meaningful steps forward to meet the growing
needs of our region. We expanded our hospice service area to include
Lynchburg and the surrounding communities, ensuring that more patients and
families have access to the kind of care that honors dignity, provides comfort,
and supports them through life’s most difficult moments. At the same time,
we broadened our services with the formal launch of Good Samaritan Home
Health. This expansion allows us to walk alongside patients earlier in their
healthcare journey, supporting healing, independence, and quality of life

in the place they call home. Together with our hospice and palliative care
programs, we are building a more complete continuum of care, one that meets
people where they are and surrounds them with the support they deserve.

But growth, for us, is never just about numbers or geography. It is about
people. It is about the nurse who enters a patient’s room bringing not

only clinical expertise, but calm, comfort, and reassurance during difficult
moments. It is about the social worker helping a family navigate uncertainty



us most receive the care they deserve.
As we look ahead, we do so with both
humility and resolve. The need in our
communities continues to grow. More
individuals are facing serious illness.
More families are navigating complex
decisions. And more than ever, there
is a need for care that is not only
clinically excellent but deeply human.
At Good Sam, we are committed to
meeting that need: to expanding
access; to strengthening our services;
to investing in our people; and to
ensuring that no one in our community
walks this journey alone. Thank you
for being part of this mission. Your
support, whether as a partner, donor,
volunteer, or advocate, makes this
work possible.

with compassion and clarity. It is about the
therapist helping patients regain strength,
independence, and confidence in the place
they call home. It is about the aide who
shows up each day with quiet dedication,
providing dignity in the smallest, most
meaningful ways. It is about the chaplain
who brings presence, peace, and spiritual
supportin life’s most sacred moments. It

is about the medical team guiding care
with expertise, compassion, and a deep
respect for each patient’s goals and wishes.
It is about every member of our team who
chooses this work, not because it is easy,

but because it matters. Together, we are not only continuing a

legacy of care, but we are building its

Because of them and your support, we future!

are able to say “yes” more often. To more
patients, more families, and more moments

that truly matter. At Good Samaritan, one
of our guiding principles is that we “find ?‘4"
our way to yes.” It means we do not stop

at barriers or limitations. Instead, we
lean in with creativity, compassion, and Aaron Housh
commitment to ensure that those who need Good Sam CEO

At Good Samaritan, one AFF'RM
of our guiding principles is LIFE

that we “find our way IN THE MIDST

to yes.” OF ".I.NESS
AND GRIEF
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It is a privilege to continue to be

part of this work and to witness

the difference it makes in the

lives of so many.

Letter
From Board
Chair

More than three decades ago, Good
Samaritan began with a simple but deeply
held belief: that every person deserves to
be cared for with dignity, compassion, and
respect at every stage of life. Today, as |
reflect on this past year, | am filled with
gratitude for how that belief continues to
take shape in meaningful and tangible ways.

This year marked a significant milestone
with the Sheila S. Strauss Hospice House
completing its first full year of service. What
was thoughtfully envisioned as a place of
comfort has become exactly that, a space
where patients and families can gather, find
peace, and be fully present with one another.
It stands as a powerful expression of who

we are and what we value, offering not only
expert care but a sense of home in life’s most
tender moments.

We also took an important step forward
with the addition of home health services.

This expansion allows Good Samaritan to
come alongside individuals earlier in their
journey, providing support, healing, and
encouragement in the place where most
people feel most comfortable, their own
home. It reflects our ongoing commitment to
meeting people where they are and walking
with them through each chapter of care.

While these milestones are worth celebrating,
what continues to define Good Samaritan
most is our people. Every day, our staff
and volunteers bring a remarkable level of
competence and compassion to their work.
They are the heart of this organization and
the reason our reputation for excellence
continues to grow throughout the
communities we serve. Their dedication
does not go unnoticed, and it is deeply
appreciated.

| would also like to recognize our CEO, Aaron
Housh, for his leadership over the past year.



Under his guidance, Good Samaritan has As we look ahead, | remain as confident

continued to grow thoughtfully and faithfully, as ever in the future of Good Samaritan.
always grounded in our mission and focused The needs around us continue to grow, but
on those we are called to serve. Aaron so does our ability to respond with care,
represents the rare person who combines compassion, and purpose. It is a privilege
passion for the heart of Good Sam care and to continue to be part of this work and to
excellence in leadership. We are grateful he witness the difference it makes in the lives of
said “yes” to joining Good Sam eight years SO many.

ago.

Our board members also deserve recognition

and thanks for their dedication to the mission

of Good Sam, which manifests in many ways,

including their willingness to think outside

the box and consider services and projects

that our community needs rather than solely Sue Ranson
focusing on finances. Board Chair, Good Samaritan

2025 Board of Directors 2025 Advisory Council
Donna Angle Kandy Elliott

Mary Baron Kay Hix

Scott Berglund Rhona Levine

Carolyn Clark, M.D. Chris Moore

Janet Crawford (Secretary/Treasurer) Chuck Reedy

Sherry Davidson Melissa Robinson

Robyn Smith Ellis Kathy Stockburger (Chair)
Susan Frantz Margot Thompson

Gwen Glasby

Nelson Harris

Troy Henderson

Clifford (Kipper) Nottingham, M.D.
Christine Lockhart Poarch

Sue Ranson (Chair)

Beth Scott
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2025 Impact At A Glance

In 2025, Good Sam provided approximately

$1,083,901

in uncompensated care to our patients and families.
Good Sam is able to offer unparalleled care and extra services with support
from our community. Contributions allow us to provide services to anyone
in need, regardless of ability to pay.

Where Good Sam Served

B O & i 68 days

average length of stay
8% 37% 55%

hospital facility patient home

'=h 1,633 () 71,727 «*P 20,637

" patients nursmg visits social work visits

276 % 40,422 6,277
LY

average daily census l..ﬂ hospice aide visits

2025 Donation Designations

® $307,924 Areas of Greatest Need
¢ $847,510 Strauss Hospice House

* $9,389 Patient Care Funds
* $13,444 Other

spiritual care visits



Characteristics Of Patients Served

5,435

Total Volunteer Hours

* Neurological and Dementia 30%

e Cancer 27% I 0 0

* Respiratory 15%
Cardiac 13% Total number of Volunteer
Other 15%

Patients Served

* Medicare 90%
* Commercial 5%
* Medicaid 4%

Self-pay 1%

Referral Sources

« Hospital Referral 49%
« Community Referral 16%
« Assisted Living Facility 4%
* Nursing Home 10%
+ Physician Referral 15%

« Other 6%



Angels At The Door

How Sylvia Calloway Found Her Way Back
With Good Sam’s Home Health

When Sylvia Calloway reflects on the past year, one word comes to
mind again and again: angels.

Some arrived wearing scrubs. Some showed up with casseroles and
open doors. One drove back and forth across state lines to check on
his mother.

And one walked through the door with a warm smile and introduced
herself simply as Stephanie.

At 81, Sylvia has lived a life rooted in resilience, faith, and connection. After retiring from a career
in housing authority management, she never quite slowed down. Today, she works at the front
desk of a local funeral home, greeting visitors and often becoming the first voice people hear in
one of life’s hardest moments.

“It’s a family business, and | love it,” Sylvia says. “Everybody knows me.”

Offering comfort to others has always come naturally to her, but in late 2024, she began
experiencing persistent pain in her lower abdomen. Doctor visits turned into repeated trips to the
emergency room. Week after week, the discomfort worsened until imaging finally revealed the
problem. Sylvia needed emergency surgery.

The operation went well, and the diagnosis was not cancerous, bringing immense relief. Still, the
recovery was difficult. After a week in the hospital, the question became where she would go next.



“I'said I didn’t want to go to a nursing home,” Sylvia recalls.
Instead, friends from church opened their home to her. Sylvia
hesitated, but their invitation was genuine. She moved into a guest
suite where she could rest and recover, surrounded by people who
cared deeply about her.

Her son, Randal, became another steady presence, driving from
Raleigh as often as he could to check on her. His visits brought

reassurance during a time when even small tasks felt overwhelming.

And then one more person arrived at the door.

Stephanie Housh, a registered nurse with Good Samaritan Home
Health, introduced herself and explained she would help guide
Sylvia through recovery. Sylvia admits she had only associated
Good Samaritan with hospice care. She hadn’t realized they also
provided home health services designed to help people recover
safely at home.

For Sylvia, that care quickly became something more personal.

“From the time she walked in the door, she had a smile on her face,”
Sylvia says. “She was just a joy to be around. She made you feel
comfortable. That’s my angel.”

Stephanie remembers the same first impression.

“Sylvia is warm and inviting,” she says. “Even when she was hurting,
she had this joyful spirit.”

Over the following weeks, Sylvia returned home, supported by
Stephanie and the Good Samaritan Home Health team. Nurses
monitored her recovery while therapy helped her rebuild strength
and mobility.

But what stood out most wasn’t just the medical care. It was how
Stephanie showed up.

Each visit began with a conversation. She listened, answered
questions, and made sure Sylvia felt confident in every step
forward.

“She just took her time with me,” Sylvia says. “Her way of talking to
you was so caring. That’s a lot of healing.”

For Sylvia, that personal approach made all the difference. She had
seen other forms of care before. Sometimes caregivers seemed
distant or rushed. Stephanie was different.

“She rolled up her sleeves and jumped right in,” Sylvia says. “She
didn’t act like she didn’t want to be there.”

Recovery came not just through treatment, but through the rhythm
of everyday life. Evenings spent watching college basketball,
laughing with her friends, slowly rebuilding strength. Beingin a
home environment, Sylvia believes, helped her heal faster.

“You’re getting personal attention,” she says. “And being in your
own surroundings means a lot.”

From the beginning, Sylvia had one goal. She wanted her life back.
She wanted to drive again, walk without assistance, and return to
the job she loved.

“l want to get well and get back on my feet,” she told her care team.

That determination carried her through six weeks of home health
visits. Gradually, the walker was no longer needed. Then the cane
disappeared. Strength returned. Confidence followed.

Before long, Sylvia was back at the funeral home, greeting visitors
with the same warmth she had always offered.

Today, a year after her surgery, she is still working, still driving,
and still living life with purpose. She and Stephanie keep in touch
through texts and photos, and a plant Sylvia gave her now sits in
Stephanie’s office, three times its original size.

Looking back, Sylvia sees her recovery as the result of people
showing up at the right time. A doctor who looked deeper. Friends
who opened their home. A son who kept showing up. A nurse who

brought compassion into every visit.

For Sylvia, healing is about more than medicine. It is about people
taking the time to truly care.

Every morning, she wakes up grateful.

“I’'m thankful | can still do for myself,” she says. “You all helped put
me back on my feet.”

And if someone asks her about Good Sam’s home health care, she
doesn’t hesitate.

Because when someone takes the time to understand you, not just
as a patient but as a person, healing has a way of finding you.

Every morning, she wakes up grateful.







Sara Roetken is not the kind of person who waits to be told what
to do. Sheis direct, clear-eyed, and, by her own admission, the
sort of woman who, when her husband was struggling to accept
an impossible reality, pulled up the medical research and said
simply, “If you don’t believe me, read it.” She has buried both of
her parents. She has navigated surgeons, insurance, and long-
distance drives through snowstorms in the dark. She knows what
she is made of, and she knows that loving someone sometimes
means making the hardest calls on their behalf.

So when her father was brought by ambulance to a hospital in
Roanoke after a freak accident on a snowy evening, Sara didn’t
crumble. She got to work.

It had been a light dusting of snow. Her father stepped onto
the tailgate of his truck to grab a leaf blower, thinking it would
be easier than shoveling. He slipped and fell backward, hitting
his head. A passing neighbor found him and tracked Sara down
through Facebook while she was out of town.

On her way to the hospital, Sara spoke with his doctors and was
told he would likely be ready to go home by the time she arrived.
That was not how things unfolded. Thirty-eight days later, they
said goodbye.

When it came time to decide what came next, Sara leaned on
the network she had built over years in Roanoke. She called
people she trusted, people connected to Good Samaritan. One
name kept coming back: the Sheila S. Strauss Hospice House,
the Roanoke Valley’s first freestanding hospice facility. It was
designed not to feel like a hospital, but like a place where
families could gather, breathe, and simply be together.

The Sheila S. Strauss Hospice House is a 16,000-square-foot
facility with 16 private suites, each with space for loved ones

to stay close. Beyond the rooms, there are shared spaces for
families: a living room, kitchen, dining area, courtyard, and
chapel. Every detail reflects a simple truth. End-of-life care is not
just about the patient. It is about everyone who loves them.

What Sara found there is something she still struggles to fully
put into words. She returns to one again and again: wonderful.
From the moment they arrived, the staff was welcoming and
warm. One of the nurses turned out to be a long-lost cousin, a

connection neither of them
knew until they started
talking. In the middle of
loss, they found family.

At the Hospice House,
Sara found a team that
understood what it meant
to meet someone where
they are. They showed

up with presence, not just
efficiency. They made sure her
father was comfortable, and just
as importantly, that she was cared
for too. When she hadn’t eaten, they
brought her food. When she needed space,

they gave it. When she needed support, they were there.

The hospice house provides round-the-clock clinical care for
patients whose needs cannot be managed at home, including
pain and symptom control and support through complex medical
conditions. It also offers short-term residential stays for patients
transitioning from hospital to home, along with respite care so
caregivers can rest.

Sara never left her father’s side. She stayed with him the entire
time. Because the people who designed the Hospice House
understood something essential. Comfort is not clinical. It is
personal. It looks different for every family.

The experience moved Sara so deeply that she made a donation
before she ever left. “I just felt like it was right,” she said.
“Because they were good to Dad.”

Today, her and her husband’s names are on a donor plaque in the
hallway, part of a growing community of families whose stories
now live within those walls.

As a community-based nonprofit, Good Samaritan serves
patients regardless of their ability to pay. Hospice services are
covered by Medicare, Medicaid, and most private insurance
plans. That commitment matters in a region where many families
face end-of-life decisions without the resources or guidance to
navigate them.

Sara hopes more people will find the Hospice House without
having to fight as hard as she did to get there. She hopes
someone tells them sooner.

And if they do, they will find what she found. A place where, even
in the hardest moments, families can gather, breathe, and simply
be together.

To find out if the Sheila S. Strauss Hospice House is right for you
or a loved one’s situation, give us a call at 540-776-0198.



The Samaritan Society

The Samaritan Society recognizes donors whose generous contributions help ensure
compassionate, high-quality hospice and palliative care in our community. Their support
makes it possible to provide specialized services, extended bereavement care for families,

and expanded programs.
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Your Gifts Help Us Remember

15

In Memory Of

Priscilla Abernathy
Blanche Acree

Kathy Adkins

Maurice Alexander
Eva All

Mary and Walker Allen
Mazola H. Allen

David (Bryan) Altizer
Janet Amos

Geri Andrews

Zora Apt

Emma S. Arrieta
Dolores (Dee) L. Artherhults
Frank Ashton

Laura Ashton

Keith Atkins

Reba Atkins
Margaret G. Aurin
Joann Ayers

Marion S. Ayers
Sharon H. Ayers

Vedii Ayyildiz, M.D.
John M. Bailey, Sr.
Lannie D. Ballard
Ruth Banks

John and Anna Bannish
Wanda Bannish
Christine Barbour
Helen Barnes

Hazel L. Barnett
Lovell (Val) Barnett
Carol Bateman

Lem Battle

John Baumstimler

M. Christine Beck
Robert Belcher
Louise Berry

Victoria (Vicki) Bertrand
Patricia E. Bevan
Billand Mary Bilbra
Debora Biron

Ruth Helen B. Bishop
Travis Bittle
Constance (Connie) W. Bittner
John Black

We are deeply grateful to our donors who made special
gifts in memory of their loved ones.

Every effort has been made to ensure our list is correct. If there are any errors, please accept
our apologies and let us know via development@goodsam.care.
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Shirley L. Cash
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Howard W. Childress, Sr.
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Bob Clark
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Ruby H. Crawford
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Gordon Davidson
Harriet Davidson

Sig Davidson

Carole Sue Davis
Joan Davis

Judith D. Davis

Linda H. Davis
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Al Day

Lyn Day

Perry Day

Shirley Day

Laura Deacon
Katherine Dean

Jo DeHart

Jerry DeLong

Karen W. Denny
Darlene Derstine
Matthew Devine
Hattie and Rufus Dickerson
Chuck Dideon
Leonard (Cliff) Dillon, Sr.
Nicole Dingle

R. Donald (Don) Divers
James (Jim) V. DiVirgilio, Jr.
Charles W. Dollman
Herbert P. Dooley, Jr.
Diane H. Dorsey

Jerry P. Dotson
Charles (Tim) Dowdy
Cynthia (Cindy) Dowdy
Debbie Dowless

Giles C. Downing
Hazel J. Downing
Kathleen Driver
Janine Drum

Agatha Dudley

Dan Dudley

Danny Dudley

John C. Dudley

Larry Dudley

Dorothy Duncan

W. Jack and Betty Dunn
Juanita Duvall

Shirley Dyer

Dolly Easterday
Juanita G. Echols

Nini Echols

Susie Jane Eddy

John Elliott

Marilyn Elliott

Myrtle Ellis



Ed Elwood

Eleanor (Claire) English
Hugh W. Ennis, Il

Hugh W. Ennis, Sr.
Norma J. Eberly

Sue Epperly

Cindy Falls

Kimberly (Dawn) Farrell
Jenny Farrier

Mart Farrier

Sally Farrier

Helen Ferraro

Thomas Ferraro

Dick Ferris

Carolyn Finney

Nelson (Ed) and Ruby Firebaugh
Nancy V. Firestone
Carol Jo Fisher

Marion Fitzgerald
Elliana Kate Fitzpatrick
Florence R. Flanagan
Cynthia Ann Fletcher
Alice and William Foll
Victor (Vic) Foti

Wayne and Irene Foutz
Steve Fox

Jim Franklin

Kip Frey

Clarence W. Fulk
James (Jim) L. Gabbert, Jr.
Joan R. Galford

Linda G. Gardner
Wenona Gardner

Alvin Garrett

Maria Garst

Donna Gautier
Susannah Gelbart
Barbara Gibson

William Gibson

Lester Gillespie

Brenda (Gail) Gillispie
Clinton and Shirley Gills
Camille Giordano
Leonard C. Glasby
John C. Glazebrook
Jane S. Glenn

Irving Glover

Martha K. Gobble
Bernard E. and

Nancy L. Goehring
Susan (Sumati) Goldberg
Joyce Goodwin

Steve Goodwin

Edward I. Gordon, M.D.
Judith M. Gorham

J. Richard (Dick) Gottshall
Basil and Evelyn Graham
Mary Ellen Graham
Ruby Graham

Alfred J. Granato

Helen M. Grant
Lawrence M. Gray
Thomas (Tommy) Gregory
June Grey

Ulinda S. Grome

Sylvia Gunter

Ben Hutto
Matthew Hutton
Vicky Irby
William (Bill) H. Jackson
Malcolm and

Rebecca (Becky) Jamison
Ginny Jarrett
James (Jimmy) L. Jenkins
Gloria Jennings
Paige A. Jennings
Charles W. Jewell, Sr.
Sherry Jobe
Alf H. Johnsen
Biff Johnson
Claude W. Johnson
Opal Johnson
T.W. Johnson
David and Lois Jones
Lottie Jones
Peggy J. Jones
Robert P. Jones
Sharon Y. Jones
Ronald (Ron) L. Jordan
Robert Judge
Mary Katz
Bob and Nina Keeley
Marlene Keener
Helen Sue Keesling
Bonnie Keeton
Doris (Nadine) Kelley
Michael Kelley
Raymond Kelley
Shirley Kelley
Mike Kellinger
Margaret Kelly
Dorothy L. Kennedy
Louise Kessler
Leroy and Helen Kilbane
Jimmy Kinser, Jr.
Joan Kinser
Elaine Kleinhenz
Larry Kleinhenz
Jenny Lynne Knight
Frankie Koehler
Michael J. Kolnok, Jr.
James (Jim) L. Krantz, Sr.
Kevin M. Krantz
Calvin Krotts
Alma Jean Kuehner
Carolyn Labas
Walter and Margaret Lada
Gordon R. Laite
Nelson and Madeleine Lam
William Lane
Arlene A. Lawrence
Gerald (Jerry) E. Lawton
Katerina Lazzara
Gordon (Gordy) C. Lee
Steve Lee
Janice B. Lefler
Bill and Alberta Leininger
John B. Leitch
Brent Lesko
Patricia Lindsay
Leila H. Liples
Ray Lipscomb
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In Memory Of (Cont.)

Mac Mitchell

William Moles

John A. Molitoriss
Bob Montgomery

Noy Montgomery

Bill Moody

Selma W. Moody
Marie Moore

Michael Moore

Sandra E. Moore
Shirley J. Moore
Nancy J. Moorhead
Wanda Morgan

Don Moses

Frances M. Mounfield
Joseph (Joe) P. Muldoon
William Mullins

Dana Mustian
Rosanna Myers

Nancy M. Natoce
Richard Natt

Marita Nazarian
Jonathan Neal

Bari Neighbors

Bob Nelson

Helen Nelson

Joseph L. Nelson, Jr.
Margaret M. Nelson
Jennifer Newman
Patricia (Patty) Nicely
Frank (Roger) Nichols
Mary Elizabeth Nichols
Marguerite N. Nicodemus
Shirley Nininger

Mary Alice Noel
James R. Nolan
Nancy Nolen

H.C. (Chris) Nuckols, Jr.
Donald (Don) S. Oakes
Anne Taylor Oakey

In Honor Of

We sincerely thank the donors who made special gifts in honor of the following:

Laura Beth Alden
Joslynn Aldridge
Susan Allen

Catherine Backus
Jenna Boerstler
Pamela Carney

Hilary Carter

Danielle Caul

Sonu Chavla

Pat Davidson and Roux

Jennifer Easterday, M.D.

Julian A. Obenshain
Billie and Frank O’Keefe
Carol R. Oliver

Charlie Ann Oliver
Barbara Ollis

William Olson

Annalene M. Oresta
Katherine Overholser
Lewis (Wayne) Owens, Sr.
Robert Oyler

Karen L. Palmer

Greg Pardee

Colonel Robert E. Parrott
Martha Parsons

Bonnie L. Patterson

E. Lee Patterson

Richard W. Patterson
Andrew Patton

Jennifer Patton

June Paxton

George E. andJosephine J. Payne
Betty C. Perfater

Carolyn T. Perry

W.D. Peters

Dorothy S. Peyton

Diane R. Phillips

Joyce Phillips

Leslie S. Phillips

Jacob S. Pillis

Ann Pinckney

James (Jim) E. Plympton, Jr.
David (Buddy) Poff
Carole A. Poland

Bittle Porterfield

John Porterfield

Garnett (Hoover) Potter
Calvin C. Powers

Helen Powers

Karl (Ed) Powers
Thomas Powers, Sr.

Hasse and Jan Edlund
Kya Enoch

Ginger Furmage

Megan Gilmore-Saunders
Good Samaritan Staff and
Volunteers

Kirstin Gordon

Callie Hale

Chelsea Hall

Gertrude Harris

Ariana Hash

Lester (Billy) Price

Mary Price

Tina Price

Michael Proetto

Freddie Pruitt

Deborah Pugh

Louise S. Puryear

Doris M. Quarles

J. Carson Quarles

Larry E. Quarles

John and Betty Quigley
Kenneth (Ken) L. Rakes
Henry Ramos

John Ramsey

Belva Ranson

Connie Ranson

Shirley W. Ranson

Price and Marie Ransone
Ralph Ransone

Daryl Rayman

Herman (Herm) L. Reavis
Howard and Dixie Redpath
Karen J. Reed

Tim Reed

Wayne G. Reilly

Pernilla Reinke

Ed Reynolds

Sam and Mary Ann Reynolds
Louis Ribble

Martin Ritter

Owen W. Roach

Mary Lou Robertson
Donald W. Robinson
Valarie Robinson

Vera Robinson

Ray Robison

Bette Rogers

Kevin Rogers

Mindy Rogers

Virgil Rogers

Loresa Heyward

Sharon and Donnie Hilliard
Kayla Holland

Lisa Hopkins

Mary Hubert

Terri Hudson

Tammy Jaffe

Deana King

Christy Tennant Krispin
Mike Lenahan

Dominique Lewis

Herbert Rohrbaugh, Sr.
Helen Romanski

Tom and Doris Root
Geraldine (Gerri) Rorer
Betty Rose

Sheldon (Shelly) Rosenbloom
Rachel Ross

Laughton T. (Tootie) Rowland, Jr.
Nicolas L. Ruble
Norma S. Ruble
Daniel A. Rudd

Betty Rupe

Richard R. Rusgrove
Nancy Russell
Janet G. Ryburn

lla Rye

Al Sanders

George Sargent
Robert Sargent

Daniel Saunders
Aileen Sayers

John Scanlan

Kris Ruth Scanlan
Mary G. Schlitzer

Amy Schmitzer

Jack Schmitzer

Pat Schmitzer

Charlie Schwallenberg
Nancy O. Scott
William G. Scott

Linda (Gail) Scott

Dan Scott

Margaret C. Seagraves, Ph.D.
Donna R. Self

Buford W. Sesler
Helen M. Sesler

Judy Sewell

Roseann Shanley
Thomas E. Sheedy
Christopher E. Sheets

Stephanie Lowe
Shannon Lytton
Antonia Marini
Judy McCune
Tina McGeorge
Betsy Meredith
Mildred Mitchell
Carolyn Moseley
Kathy Moses
Katie Mullins

Niles Murdock and Family




Bill Shelor
Katherine Shelor
Connie C. Shelton
James (Jim) Sholes
John Shotwell
Janet Sidener
Joyce Sigmon
Roger A. Silcott
Gerald D. Simmons
Michael R. Simmons
Rachel (Ann) Simmons
Roma L. Simmons
Earl Simms

Keith Simms
Virginia Simms

Joe Simons

Wayne Sink
Stephen Sinko
Kermit and Beverly Skogen
Patricia (Pat) B. Sledd
Virginia D. Slusser
Jai Man Smalley
Edward J. Smith
Faye Smith

Michael Smith

Mike Smith

Patty Smith

Peggy Smith

Ruth Snavely
Garland Snow

Mary Lou Snyder
Inga Solonevich
Elva D. Spencer
Jonas Spiegel
Kathy Spiegel

Hugh Spradlin
Martin G. Sprinkel
Frances M. Sprouse
William B. Sprouse
David L. St. Clair

Wayne and Sandra Myers
Tony Nix

Cheryl Olson

Geraldine Olson

Janice Phillips

Bobby Pickle

Ellen Plummer

Brittany Potter

Noroa (Kiwi-Ana) Price
Sarah Quinlin

Sue and Michael Ranson

Susan F. Stanley

R. Sam Stanley, Jr.

Fred A. Starling

William (Bill) W. Stetson, Jr.
Annie Stevens

Helen Stewart

Warren Stice

Judy Stokes

Robert L. Stone

Mary Lou Stoutamire
Sheila S. and Maury L. Strauss
Carol A. Stritzel

Ashley Strum

Guy Carson Stump
Sonja Stump

Kenneth Surbaugh
Audrey Sutton
Charlotte R. Swisher
Julian M. Taylor

Beulah Terry

Betty Thomas

Roger Thomas

Carl (Wayne) Thomason
Bryan Thompson
Heath A. Thompson
Joe Thompson

Kay Thompson

Lucille Thompson
Barbara Thornhill
Loraine D. Tingler
Kenneth (Kenney) E. Trail, Sr.
Betty Trenor

Elbert (EC) Trenor

Elsie Trent

Jack E. Trent

Lois O. Trent

Thomas C. Trinkle
Roger E. Triplett

Jean Trump

Linda Tucciarone

Sue Ranson
Hannah Ray
Patricia Reavis
Debbie Reynolds
Doris Rogers
Carmen Ross

Kurt Schoenburg

Haley Seagle
Carol Sheridan

Julie Simmerson

Lottie Simmons

Lana Francis Tucker
Harold G. Turner, Sr.
Myra (Lillian) Van Lear
Robert M. Vaughan
Martin and Polly Vaught
Minor and Lucille Vaught
Frances Via
Lynn Via
Theodore J. Viars
Leon Vinci
Cindy Vines
John and

Esther (Bunny) Wachholz
Pat Wachholz
Darden Wade
Cindy P. Waldron
Irene L. Waldron
Wilson I. Waldron, Sr.
Michael R. Walker
Mike Walker
Mildred Walker
Vernelle Walker
Ace Wallace
Vicki A. Wallace-Conner
Jake Waller
Roger Ward
Kathryne T. Warren
Joan Washburn
Joanne Watson
Polly H. Weatherly
Nelda Weaver
Fred H. and Helen S. Webb
Yvonne Webb
Granville (Edwin) Webber
Joanne Webster
Opal Webster
Page M. Webster
Ralph L. Webster
Debra M. Weeks
Larry C. Weeks

Lewis J. Singer, M.D.
Dakota Slick

Katrina Smith

Linnea Smith

Michelle Smith

Alice Stump

Mr. and Mrs. Ray Sweeney
Helena Tilley

Kathy and Chris Tucker
Randy Vest

Lisa Vineyard

Monica (Moni) Weinzapfel
Kristina Weller

Juanita C. Wertz

Evelyn G. West

Frank T. West

John and Esther West
David R. Wetcher
Nancy Wheeler

Gloria Wickline

Gina Wilburn

Gregory A. Wilcock
Edward G. Wilkin

Al and Barbara Williams
Barbara W. Williams
Harriette Williams
Loretta Williams

Mason Williams

Phyllis Williams

Robert (Bob) Williams
Trinia Williams

Eleanor F. Williamson
Bob Williges

Lester (Al) Willis

Mark (Butch) Wimmer, Jr.

Woodrow (Woody) M. Wimmer

William Wingo
Glenn Wiseman
Milford C. Witt, Sr.
Sherman Witt
Thurman Witt
Virginia K. Wolfe
Chip and Emily Woodrum
Lois (Jean) D. Wright
Jenny R. Wyrick
Mary G. Wyrick

Ed Yarber

Ann Louise P. Yopp
Jeff Young

Joseph Young
Vickie Zimmerman

Roszie Walker
Owen Weaver
Ginny Weisz
Hylea Whitlock
Sybil Williams
Chaley Wilson
Nicole Winfield
Vella Wright

Ernie Zulia
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My Mission

Employee Campaign: Year Five
Our dedicated team is the driving force behind our purpose.

Many of our passionate employees participated in our employee campaign, My Mission,
by directly contributing to causes they deeply care about. Their collective efforts

have strengthened Good Sam initiatives, such as the Sheila S. Strauss Hospice House,
The Care Fund and Area of Greatest Need. Every contribution embodies our shared

commitment and collective dedication to our patients and families.

Community Liaison
“lI support Good Sam because | believe in our mission.
,, When | think about the care and support that we provide
to our patients and families, it is the care that | would
want for my own family.”

Bereavement Coordinator
,, “The mission of Good Sam is noble and stays at the
forefront of all that Good Sam does.”

Social Worker
“l witness each day the impact we make on people’s
,, lives, and | want to be able to continue to do that by
contributing financially.”
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Our 2025 Heroes

Gratitude from the families we serve is
among the most meaningful measures of

our mission in action. This past year, that
gratitude was reflected in a record number of
nominations for the Good Sam Hero Award,
which recognizes team members, including
volunteers, whose extraordinary compassion
leaves a lasting impact on the patients and
families in their care. Each honoree receives a
badge representing not only this recognition,
but the profound bonds formed at the heart
of our work. We are proud to celebrate the
2025 Good Sam Heroes — individuals whose
dedication reminds us of the difference one

person can make in the lives of many.

O

Laura Beth Alden

Joslynn Aldridge
Susan Allen
Jenna Boerstler
Sandy Booth
Danielle Caul
Sonu Chavla

Kya Enoch
Ginger Furmage
Kirstin Gordon
Callie Hale
Chelsea Hall
Ariana Hash
Kelley Haverty
Loresa Heyward
Kayla Holland
Lisa Hopkins
Deana King
Christy Tennant Krispin
Dominique Lewis

Stephanie Lowe
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Shannon Lytton
Antonia Marini
Tina McGeorge
Carolyn Moseley
Katie Mullins
Brittany Potter
Sarah Quinlin
Hannah Ray
Carmen Ross
Carol Sheridan
Julie Simmerson
Lottie Simmons
Dakota Slick
Linnea Smith
Michelle Smith
Alice Stump
Hylea Whitlock
Sybil Williams
Chaley Wilson
Nicole Winfield



e Mission. More Care.

Bringing mission-driven support to patients earlier in their journey

Healing often begins with something simple: the comfort of home.

Itis the place where people feel most like themselves. The place where routines are familiar, loved ones are near, and
recovery can feel less overwhelming. In 2025, Good Sam expanded its mission to support more people in that setting with
the launch of Good Samaritan Home Health, bringing skilled care, compassionate support, and personalized attention to

patients earlier in their healthcare journey.

For more than three decades, Good Sam has served our
region with mission-driven hospice and palliative care,
walking alongside patients and families during some of

life’s most difficult moments. With the addition of home
health, that same trusted philosophy of care now extends

to a broader range of patients, including those recovering
from surgery, acute illness, or managing complex chronic
conditions. The goal is clear: to restore function, improve
outcomes, and help people live as fully and independently as
possible.

Home health is an important part of Good Sam’s growing
continuum of care, but it is also a high-quality clinical service
in its own right. It is not simply an in-between step or a
bridge to something else. Itis a distinct service line designed
to meet the needs of patients who require skilled nursing,
therapy, and evidence-based support at home. Many of
those patients may be years, even decades, away from ever
needing hospice, if they need it at all. What they need now is
excellent clinical care that helps them heal, regain strength,
and move forward with confidence.

That is what makes this service such an important addition
to the community. Good Samaritan Home Health is built not
only on compassion, but on clinical excellence. It is shaped
by close physician partnership, a commitment to evidence-
based care, and a focus on meaningful outcomes for patients
and families. As the program grows, Good Sam is continuing
to investin innovation, including disease- and comorbidity-
based protocols that strengthen care delivery and help
ensure patients receive the right support at the right time.
What makes that investment especially meaningful is

that Good Sam provides this care as a community-based
nonprofit. That means decisions are driven by mission

and community need, not by profit margins or outside
shareholders. It means resources are reinvested into care,
innovation, and services that directly benefit local patients
and families. And it means Good Sam can continue to grow

thoughtfully, always asking not what is most profitable,
but what will make the greatest difference for the people it
serves.

For patients, that can mean receiving care from nurses and
therapists who take time to understand not only medical
needs, but recovery goals, health goals, and life goals as well.
For physicians and healthcare partners, it means having a
trusted clinical partner focused on quality, coordination,

and outcomes. For families, it means reassurance during

a season that can feel uncertain and exhausting. And for

the community, it means access to a nonprofit provider
committed to delivering exceptional care close to home.

This growth is also a reflection of what community support
makes possible. As a community-based nonprofit, Good
Sam depends on the generosity of donors, partners, and
advocates who believe in care that puts people first. Their
support helps sustain and strengthen services across the
organization, making it possible for Good Sam to respond to
changing needs, invest in innovation, and expand its impact
across the region. The launch of Good Samaritan Home
Health is one more example of how that shared commitment
is helping build a stronger, more complete model of care for
our community.

Today, Good Sam is better equipped than ever to serve
patients and families across a broad spectrum of healthcare
needs. Home health, palliative care, and hospice are not
steps in a sequence, but distinct service lines, each designed
to deliver the right level of clinical care at the right time.
Together, they are unified by a shared mission that is
invaluable to our community: to affirm life in the midst of
illness and grief and to honor what matters most to each
person and family served. With home health now part of
that mission, Good Sam is bringing more care, more clinical
excellence, and more compassionate support to the place
many people most want to be: home.



Tributes
Remember a loved one by making a gift that honors
their memory. Honor someone close to you or celebrate

a special occasion by making a gift.

Good Sam Hero
Honor a Good Sam staff member by making a gift
acknowledging the care provided to you and your loved

one.

Monthly Giving
Recurring gifts may be set up via Good Sam’s online
donation system. Simply select the frequency option

when entering in your donation information.

QP

Gifts of Stock
Contact Good Sam’s development department at
540.776.0198 or development@goodsam.care to learn

more.

Corporate Sponsorship

Businesses or organizations interested in supporting
vital hospice, palliative care, and home health services
may sponsor a Good Sam fundraising event. To learn

more, contact the development department.

VOLUNTEERS ARE VITAL MEMBERS OF OUR TEAM. They make it possible for us to provide

quality care and support services for patients and families in the final stages of life. Opportunities

include both family support and office work. If you are interested in learning more about becoming

a volunteer, please contact us at 540.776.0198 or volunteer@goodsam.care.
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Join us to celebrate life,
give flight to butterflies, and
remember loved ones!
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