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IQWeQded XVe PRYeUP

SXSSRUW RUWKRSedLcV È PRYeUP

CarefXll\ read all informaWion and precaXWions in Whis manXal. Make sXre \oX
XndersWand Whe Xse, Whe screens and Whe limiWaWions of Whe moYeUP App before Xsing
Whe serYice. If \oX haYe an\ qXesWions please conWacW moYeUP. 
 
For secXriW\ reasons, moYeUP recommends WhaW Whe Xser carefXll\ reads and
XndersWands Whe manXal of Whe deYices Xsed in conjXncWion ZiWh Whe moYeUP App. 
 
DXring Whe fXll Xse of Whe serYice, Whe necessar\ Wechnical assisWance and
WherapeXWical assisWance Zill be proYided. In case of a defecW or problem ZiWh Whe
App, \oX Zill be able Wo conWacW Whe moYeUP Weam Yia Whe message fXncWionaliW\ of
Whe App, b\ phone or b\ e-mail.
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IQWeQded XVe

FRU KeaOWKcaUe SURYLdeUV

For healWhcare proYiders, moYeUP proYides efØcienW clinical managemenW of paWhologies and
WreaWmenWs. WiWh Whe Xse of moYeUP, YalXable insighWs are giYen Wo Whe HCP/care Weam of Whe
sWaWXs of Whe paWienW and iWs eYolXWion.

FRU SaWLeQWV

For paWienWs, moYeUP proYides personali]ed informaWion and insWrXcWions Wo help Whem
managing Wheir s\mpWoms and progress in Wheir rehabiliWaWion. The inWensiW\ of folloZ-Xp is
adapWed based on paWienWsË needs and WimepoinW in Whe paWienW paWhZa\:

moYeUP COMPANION = moniWoring and informaWion, no acWiYe folloZ-Xp
moYeUP companion offers WargeWed informaWion and eYolXWion reporWs Wo paWienWs.
Their care Weam Wakes Whe eYolXWion reporWs inWo accoXnW in Wheir fXrWher recoYer\
Zhen appropriaWe.

moYeUP COACH = acWiYe folloZ-Xp b\ Whe healWhcare Weam
moYeUP coach offers WargeWed informaWion and eYolXWion reporWs Wo paWienWs.
Their care Weam is more acWiYel\ inYolYed and Wakes Whe eYolXWion reporWs inWo
accoXnW and can proYide adYice and e[ercise sXggesWions WhroXgh Whe digiWal
plaWform.

moYeUP THERAPY = acWiYe folloZ-Xp b\ Whe healWhcare Weam, ZiWh daWa-driYen
YalidaWed care proWocol

moYeUP Wherap\ offers a daWa-driYen YalidaWed care proWocol ZiWh cerWain
caWegories and leYels of e[ercises and acWiYiWies, speciØcall\ WargeWed Wo Whe
indiYidXal paWienW. Their care Weam can manXall\ adapW Whe daWa-driYen YalidaWed
proWocol Zhen needed. PaWienWs can fXll\ rehabiliWaWe ZiWh moYeUP ZiWhoXW
leaYing Wheir home enYironmenW.

OpWional fXncWionaliW\ WhaW can be enabled: inWeroperabiliW\ ZiWh Class IIa conWinXes passiYe
moWion (CPM) medical deYice.

For knee and hip paWienWs Zho are Xsing a Class IIa CPM medical deYice, moYeUP can
inWeroperaWebZiWhbWhebClass IIa CPM sofWZare. moYeUP acWs as a faciliWaWorbWo easil\ assign a
designaWed CPM e[ercise proWocol chosen b\ a ph\sician Wo a paWienW and Wo displa\ Whe
performed CPM e[ercises in Whe medical dashboard.b
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IQWeQded XVeUV

moYeUP is inWended Wo be Xsed b\ paWienWs and healWhcare proYiders.

PaWLeQW

The main Xser of Whe mobile app and paWienW ZebsiWe is Whe paWienW. PaWienW Xsers shoXld be
alerW, menWall\ compeWenW and capable of operaWing a WableW/smarWphone and acWiYiW\ Wracker.

IQcOXVLRQ:b

Age:
minimXm: 18 \ears

ma[imXm: no limiW

WeighW: NA

HealWh & condiWion: capable of performing basic acWiYiWies of dail\ liYing

LangXage: XndersWanding one of Whe aYailable langXages of Whe app (DXWch, French,
German, English)

E[cOXVLRQ:

PaWienWs Zho are menWall\ incompeWenW or haYing WroXble e[pressing ZhaW Whe\ are
feeling (for insWance, menWall\ diseased people, people sWa\ing in elderl\ care cenWres, Ñ)
are e[clXded.

PaWienWs Zho are noW capable of operaWing a WableW/smarWphone and acWiYiW\ Wracker.

PaWienWs Zho canËW XndersWand one of Whe aYailable langXages of Whe app (DXWch, French,
German, English)

HeaOWKcaUe SURYLdeU

The main Xser of Whe medical Zeb inWerface is a healWhcare pracWiWioner (groXp) or clinical
researcher (groXp), named Whe care Weam. The care Weam is able Wo operaWe a Zeb inWerface Yia
Zeb broZser on PC/WableW/smarWphone. The healWhcare pracWiWioner needs Wo XndersWand
one of Whe aYailable langXages of Whe Zeb inWerface (Woda\ onl\ aYailable in English).
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TaUgeW SRSXOaWLRQ / LQdLcaWLRQ fRU XVe

moYeUP companion & coach is Xsed b\ MXscXloskeleWal, oncologic, respiraWor\, gasWro-
inWesWinal, cardioYascXlar and neXrologic paWienWs, sXch as paWienWs:

Zho XnderZenW or planning a gasWric b\pass or gasWric sleeYe operaWion

Zho haYe or had a sWroke, mXlWiple m\eloma, coYid,bfamilial h\percholesWerolemia

Zho haYe or had back or joinW problems or operaWions

moYeUP Wherap\ is Xsed b\ knee & hip arWhroplasW\ paWienWs.
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PRYeUP aSS & deYLceV

SXSSRUWed deYLceV PRYeUP aSS

The moYeUP app rXns on:

iPhones/iPads (iOS 11.0 or neZer)

Android s\sWems (Android 7.0.0 and neZer).b

moYeUP needs an inWerneW connecWion Zhen in Xse

moYeUP is compaWible ZiWh Whe folloZing broZsers:
Chrome

Safari

Edge

Firefo[

In speciØc cases Whe folloZing WableWs are proYided and are sXpporWed:
LenoYo Tab 3 È Android 6.0.1 or Higher

HXaZei MediaPad T3 È Android 7.0.0 or higher

For \oXr daWa safeW\ please enable Whe 2-facWor aXWhenWicaWion(2FA) and Xse a safe neWZork

 

AcWLYLW\ WUacNeUV

The folloZing acWiYiW\ Wrackers are cXrrenWl\ sXpporWed:

Garmin ViYoØW 3 and ViYoØW 4

Nokia WiWhings Go
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WaUQLQgV aQd SUecaXWLRQV

moYeUP is noW an emergenc\ Wool. In case of emergenc\ please conWacW \oXr docWor
or call 112. 
moYeUP is noW inWended Wo moniWor/WreaW YiWal parameWers of criWical diseases.

moYeUP companion is noW a replacemenW for an\ WreaWmenW \oX need Wo folloZ bXW is
Xsed as an addiWion. 
PaWienWs need Wo be aZare if qXesWionnaires are noW Ølled oXW on a freqXenW basis or
noW Ølled oXW WrXsWZorWh\, Whe care Weam has more difØcXlW\ knoZing Wheir healWh
siWXaWion & eYolXWion.

The moYeUP App offers personali]ed healWhcare based on Whe paWienWËs proØle and
Wherefore can noW be shared, borroZed or Wraded beWZeen Xsers. The informaWion
and adYice of Whe moYeUP applicaWion do noW appl\ Wo a paWienW oWher Whan Whe one
Zhose proØle is sWored in Whe applicaWion. The paWienW ma\ noW granW access Wo Whe
moYeUP App Wo Whird parWies. An\ oWher person can, eYen accidenWall\, send Zrong
informaWion or change Whe proØle of Whe paWienW, ZiWh Whe resXlW WhaW Whe moYeUP-
gXided adYice no longer corresponds Wo Whe needs of Whe paWienW.

WiWh sofWZare, Where is alZa\s a residXal risk for bXgs. If \oX haYe Whe feeling
someWhing is Zrong or \oX donËW geW a response in Whe app, please reach oXW Wo Xs Yia
sXpporW@moYeXp.care or call 0800 88 008.
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CRQWUa-LQdLcaWLRQV aQd SRWeQWLaO VLde effecWV

There are no conWra-indicaWions or knoZn side effecWs.
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NRWLØcaWLRQ Rf VeULRXV LQcLdeQWV

A VeULRXV LQcLdeQW means an\ incidenW WhaW direcWl\ or indirecWl\ led, mighW haYe led or mighW
lead Wo an\ of Whe folloZing:

(a) Whe deaWh of a paWienW, Xser or anoWher person,

(b) Whe Wemporar\ or permanenW serioXs deWerioraWion of a paWienWËs, XserËs or oWher
personËs sWaWe of healWh WhaW resXlWed in an\ of Whe folloZing:

life-WhreaWening illness or injXr\,

permanenW impairmenW of a bod\ sWrXcWXre or a bod\ fXncWion,

hospiWalisaWion or prolongaWion of paWienW hospiWalisaWion,

medical or sXrgical inWerYenWion Wo preYenW life-WhreaWening illness or injXr\ or
permanenW impairmenW Wo a bod\ sWrXcWXre or a bod\ fXncWion,

chronic disease,

(c) a serioXs pXblic healWh WhreaW;

If \oX deWecW an\ of Whese cases please send an email Wo info@moYeUP.care and;

NeWherlands: meldpXnW@igj.nl

BelgiXm: bmeddeY@fagg.be

France: bdedim.XgsY@ansm.sanWe.fr

German\: ]lg@]lg.nrZ.de



11/07/2022, 14:48 InWended XVe mRYeUP ² SXSSRUW RUWhRSedicV ² mRYeUP

hWWSV://VXSSRUW.RUWhRSedicV.mRYeXS.caUe/knRZledge-baVe/inWended-XVe-mRYeXS/ 10/15

HXPaQ bRd\ cRQWacW

No hXman bod\ conWacW ZiWh Whe paWienW or Xser, dXe Wo Whe naWXre of Whe prodXcW (sofWZare). 
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AcceVVRULeV/SURdXcWV XVed LQ cRPbLQaWLRQ

There are no accessories.

If Whe paWienW has no compaWible WableW/smarWphone or acWiYiW\ Wracker, moYeUP can lease
Whese deYices Wo Whe paWienW. The leased deYices are CE-marked deYices WhaW meeW Whe
compaWibiliW\ criWeria oXWlined in Whe IFU for Whe app.
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DeYLce OLfeWLPe

2-\ears. Depending on Whe Zillingness of Whe Xser Wo XpdaWe Whe app. We senW oXW a
noWiØcaWion ZiWh Whe recommendaWion Wo XpdaWe Whe app, Wo make sXre Whe app Zill keep Whe
performance & recenWl\ inclXded feaWXres.b
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COaLPV

PRYeUP cRPSaQLRQ/cRacK/WKeUaS\

The inWensiW\ of folloZ-Xp is adapWed based on Whe needs of Whe paWienW, Yia Whe moYeUP
S\mpWom & QoL moniWoring Wool.

EQKaQcePeQWÉ moYeUP enhances Whe clinical managemenW of Whe paWienW becaXse
earl\ deWecWion & managemenW of complicaWions are possible Yia Whe s\mpWom & QoL
moniWoring Wool

EfØcLeQc\ÉMore efØcienW clinical managemenW, sXch as Whe nXmber of consXlWaWions
can be redXced

CRPSOLaQceÉEnforces Wherap\ compliance/adherence

IQfRUPaWLRQÉThe correcW informaWion is proYided aW Whe righW Wime

PRYeUP WKeUaS\

ReKabLOLWaWLRQ fURP KRPeÉWiWh Whe Xse of moYeUP Wherap\ knee & hip arWhroplasW\
paWienWs can fXll\ rehabiliWaWe Yia Whe in-app care Weam ZiWhoXW leaYing Wheir home
enYironmenW.
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CRPSaQ\ deWaLOV

moYeUP NV

Head ofØce BrXssel: CanWersWeen 47, B-1000 BrXssels, BelgiXm OfØce GhenW: OkWrooiplein 1,
B-9000 GhenW, BelgiXm

Tel: 0800 88 008

Email: info@moYeUP.care

ZZZ.moYeUP.care

IdenWiØcaWion of Whe deYice:

Basic UDI-DI code:

++G166MOVEUPV1310WH bb

If \oX haYe an\ qXesWions aboXW Whe App, Whe WableW or Whe acWiYiW\ Wracker, \oX can conWacW
moYeUP Yia Whe folloZing channels È in order of prioriW\: b Via Whe message s\sWem of Whe
App. Via email Wo VXSSRUW@PRYeXS.caUe È Via phone dXring ofØce hoXrs:b +32 800 88
008
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UpdaWed on JXl\ 11, 2022



Overview of the 
main moveUP 

windows 





22/7/22, 11 :01 1 read this email on a smart device - Support orthopedics - moveUP 

Step 1: Download the app on your smart device 

Click on the below links to download the moveUP app from your Appstore or Google Play 

(depending on your device) 

1 have an iPhone or tablet from Apple (iOS) 

1 have another smartphone or tablet (android) 

https://support.orthopedics.moveup.care/knowledge-base/installing-the-moveup/ 2/5 

https://apps.apple.com/us/app/moveup/id1437981269
https://play.google.com/store/apps/details?id=com.moveup.patient








QXick VWaUW gXide

SXSSRUW RUWhRSedicV È mRYeUP

TKeUe aUe 3 PaLQ WabV LQ WKe aSS. YRX caQ VZLWcK beWZeeQ WKeP b\ WaSSLQg WKe UeVSecWLYe
V\PbROV aW WKe bRWWRP Rf \RXU VcUeeQ.

1. OYeUYLeZ

2. E[eUcLVeV

3. QXeVWLRQQaLUe



Tab 1: OYeUYieZ

WKeQ \RX RSeQ WKe PRYeUP aSS \RX ZLOO aXWRPaWLcaOO\ be WaNeQ WR WKe RYeUYLeZ WaS. TKLV
Wab KaV 4 VecWLRQV:

1. WelcRme meVVage

2. MeVVageV É KeUe \RX caQ cRPPXQLcaWe ZLWK \RXU KeaOWK SURYLdeU

3. SXUYe\ & InfRUmaWiRn É KeUe \RX caQ ØQd \RXU TXeVWLRQQaLUeV WKaW VWLOO
Qeed aQVZeULQg. AOVR, \RXU YLdeR-UecRUdLQg UeTXeVWV ZLOO aSSeaU KeUe.

4. SWeSV É KeUe \RX caQ Vee WKe VWeSV \RX dLd RYeU WKe SaVW ZeeN



Tab 2: E[eUciVeV

IQ WKe VecRQd Wab ÍE[eUcLVeVÎ \RX caQ ØQd \RXU daLO\ e[eUcLVeV.



Tab 3: QXeVWiRnnaiUe

IQ WKe 3Ud Wab ÍQXeVWLRQQaLUeÎ WKeUe ZLOO aSSeaU a daLO\ TXeVWLRQQaLUe afWeU
4SP eacK da\. TKe TXeVWLRQQaLUe LV aYaLOabOe XQWLO PLdQLgKW. IW VKRXOd be ØOOed
RXW eYeU\ da\, VWaUWLQg 14 da\V befRUe VXUgeU\.

Read PRUe RQ WKe daLO\ TXeVWLRQQaLUe

IW LV LPSRUWaQW \RX VWaUW aQVZeULQg WKe daLO\ TXeVWLRQQaLUe VWaUWLQg
14 da\V befRUe \RXU RSeUaWLRQ. TKLV Za\ Ze caQ beWWeU KeOS \RX afWeU
WKe RSeUaWLRQ.



MenX 

AW WKe WRS OefW Rf WKe PRYeUP \RX ZLOO ØQd WKe PeQX.

WKeQ \RX cOLcN RQ WKLV LcRQ WKe PeQX aSSeaUV.



TKLV PeQX cRQWaLQV LPSRUWaQW VecWLRQV WKaW aUe QRW dLUecWO\ UeOaWed WR \RXU
UeKabLOLWaWLRQ.

OYeUYieZ: E[LWV WKe PeQX aQd UeWXUQV WR WKe RYeUYLeZ VcUeeQ

ImSRUWanW infRUmaWiRn abRXW WhiV aSS: VRPe LQfR aQd ZaUQLQgV RQ WKe
aSS

DRZnlRad UeSRUW: TKLV OLQN LV QRW ZRUNLQg aW WKe PRPeQW. WRUN LQ
SURgUeVV!

CRnVenWV & cRnWUacWV: HeUe \RX caQ Uead WKe geQeUaO WeUPV aQd
cRQdLWLRQV aQd SULYac\ VWaWePeQW.

WeaUable: HeUe \RX caQ OLQN \RXU VPaUW bUaceOeW WR WKe PRYeUP ASS RU
Vee ZKLcK aSSOLcaWLRQ LV OLQNed.

PURØle: \RXU QaPe aQd QaWLRQaO UegLVWUaWLRQ QXPbeU

LRg RXW: HeUe \RX caQ ORg RXW Rf \RXU accRXQW aQd UeWXUQ WR WKe
UegLVWUaWLRQ aQd ORgLQ Sage.



Messages 



MeVVageV

SXSSRUW RUWhRSedicV È PRYeUP

In Whe RYeUYieZ Wab, belRZ Whe gUeeWing, \RX Ønd Whe ÍMeVVageVÎ VecWiRn. ThiV iV Whe VecWiRn
ZheUe \RX can cRmmXnicaWe ZiWh \RXU Sh\ViRWheUaSiVW.

YRX can Vend \RXU Sh\ViRWheUaSiVW a meVVage each mRmenW Rf Whe da\. YRX Zill
UeceiYe an anVZeU ZiWhin 24 hRXUV.

If Whe TXeVWiRn iV a medical XUgenc\, dRnËW XVe Whe meVVaging V\VWem aV iW iV WRR VlRZ.
Call \RXU hRVSiWal RU medical SUacWiWiRneU inVWead.



OSeQ Whe PeVVage fXQcWiRQaOiW\

Click Rn Whe hiVWRU\ bXWWRn WR RSen Whe meVVage fXncWiRnaliW\.



SeQdiQg PeVVageV

YRX can Vend XV meVVageV eYeU\ mRmenW Rf Whe da\. We Zill UeVSRnd ZiWhin 24 hRXUV

TR Vend a meVVage click in Whe ÍW\Se a meVVageÎ bR[. The ke\bRaUd Zill aSSeaU. AfWeU W\Sing
\RXU meVVage click Rn Whe Vend V\mbRl (aiUSlane).



SeQdiQg a SicWXUe

YRX can Vend XV a SicWXUe (Rf Whe ZRXnd fRU e[amSle) b\ clicking Rn Whe SicWXUe V\mbRl in Whe
lefW lRZeU cRUneU.



GR bacN WR Whe RYeUYieZ VcUeeQ

B\ clicking Rn Whe aUURZ in Whe lefW XSSeU cRUneU \RX can gR back WR Whe RYeUYieZ VcUeen.



Survey & 
info modules 



SXUYe\V & IQfRUmaWiRQ

SXSSRUW RUWhRSedicV È mRYeUP

Medical qXestionnaires are aYailable at YarioXs moments before and after the sXrger\.

These qXestionnaires are of critical importance to eYalXate the oXtcome of \oXr
sXrger\ and to gXide \oXr ph\siotherapist in his decision making.

From the moment a qXestionnaire becomes aYailable, Ze ask \oX to start Ølling it oXt as soon
as possible.



SXbmiWWiQg a VXUYe\

To Øll oXt a a sXrYe\ \oX click the ÍFill inÎ bXtton.

After Ølling oXt the qXestion click on the ÍsendÎ bXtton.



YoX Zill see the folloZing screen if the ansZers are sent to Xs correctl\.





HRZ WR UeUead an infR mRdXle?

SXSSRUW RUWhRSedicV È mRYeUP

To UeUead an info modXle WhaW \oX alUead\ Uead:

On Whe oYeUYieZ Wab (1) go Wo Whe ÍSXUYe\V & InfoUmaWionÎ VecWion (2).

Tap Whe ÍhiVWoU\Î bXWWon.



HeUe \oX Zill Ønd Whe compleWe liVW of all Whe info modXleV \oX haYe Uead Vo faU.

SelecW Whe one \oX ZanW Wo Uead again.





Steps 



SWepV aUea e[plained

SXppoUW oUWhopedicV È moYeUP

YRXU VWeSV aUe aXWRmaWicall\ cRXQWed b\ \RXU acWiYiW\ WUackeU, Whe acWiYiW\ WUackeU dReV QRW
Qeed WR be acWiYaWed, jXVW be ZRUQ aURXQd Whe ZUiVW.

TR Vee \RXU VWeSV \RX haYe WR haYe SaiUed \RXU acWiYiW\ WUackeU ZiWh Whe mRYeUP
aSS. ThiV SaiUiQg QeedV WR be dRQe RQl\ RQce. AfWeU \RX haYe WR V\Qc \RXU acWiYiW\
WUackeU dail\ ZiWh Whe mRYeUP aSS.

SWepV gUaph

AcWiYiW\ daWa fURm Whe SaVW Zeek iV YiVXali]ed iQ a gUaSh.

The diffeUeQW cRlRUV RQl\ iQdicaWe Whe diffeUeQW da\V aQd haYe QR fXUWheU meaQiQg

AcWiYiW\ iV UeSUeVeQWed iQ QXmbeU Rf VWeSV.

YRX caQ XVe Whe aURZV lefW aQd UighW WR Vee SUeYiRXV RU Qe[W da\V iQ Whe gUaSh.

EYeU\ acWiYiW\ ZiWh aUm mRYemeQW Zill cRQWUibXWe WR Whe cRXQW. ThiV meaQV if \RX
Zalk b\ SXVhiQg a VWURlleU RU a ZalkeU Whe VWeSV ma\ be XQdeUcRXQWed. If \RX aUe
iURQiQg (aUm mRYemeQW) Whe\ ma\ be RYeUcRXQWed.

PeUVonaliVed VWep ma[

EYeU\ da\, a SeUVRQali]ed VWeS ma[imXm iV diVSla\ed b\ a QXmbeU aQd a Ued liQe. TU\ QRW WR
e[ceed Whe VWeS ma[imXm ZiWh > 20%.



The VWeS ma[imXm iV QRW a gRal! IW iV a limiW WR aYRid RYeUlRadiQg Whe RSeUaWed jRiQW.



Exercises 



E[eUciVeV

SXSSRUW RUWhRSedicV È PRYeUP

The VecRQd Wab cRQWaiQV \RXU e[eUciVe SURgUam fRU Whe da\. Da\ b\ da\ \RX Zill RQl\ Vee
SUeVcUibed e[eUciVeV VSeciØc fRU WhaW da\.b

If \RX feel VWURQg SaiQ Zhile dRiQg a VSeciØc e[eUciVe, VWRS WhaW e[eUciVe aQd meQWiRQ
iWV QXmbeU iQ Whe meVVagiQg V\VWem.



NXPbeU aQd QaPe Rf Whe e[eUciVe

OQ WRS Rf each e[eUciVe \RX caQ ØQd iWËV QXmbeU aQd Whe Qame Rf Whe e[eUciVe.



VideR

TheUe iV alVR a VhRUW YideR SeU e[eUciVe WhaW iQdicaWeV hRZ Whe e[eUciVe VhRXld be SeUfRUmed.

TR VWaUW Whe YideR, click RQ Whe ÍPla\Î icRQ (WUiaQgle) RQ Whe WRS Rf Whe YideR.



FUeTXeQc\ aQd iQWeQViW\

YRX Zill ØQd Whe fUeTXeQc\ aQd iQWeQViW\ SeU e[eUciVe (eg: 3[ a da\, 10 UeSeWiWiRQV).

YRX UeSRUW Whe QXmbeU Rf VeVViRQV Yia Whe + aQd È V\mbRl. IW iV imSRUWaQW WR eQWeU WhiV
accXUaWel\ VR WhaW \RXU mRYeUP Sh\ViRWheUaSiVW iV keSW iQfRUmed Rf \RXU SURgUeVV.

We UecRmmeQd WhaW \RX dR QRW e[ceed Whe QXmbeU Rf SUeVcUibed VeVViRQV aQd
UeSeWiWiRQV.



Daily 
questionnaire 



DaLO\ TXeVWLRQQaLUe

SXSSRUW RUWhRSedLcV È PRYeUP

The dail\ TXeVWiRQQaiUe iV RXU cRPSaVV WR gXide \RX WhURXgh \RXU UeYalidaWiRQ. IW iV YeU\
iPSRUWaQW \RX Øll iW RXW dail\ afWeU 4 SP.

B\ ØlliQg RXW Whe dail\ TXeVWiRQQaiUe \RX giYe \RXU dRcWRU aQd healWhcaUe WeaP PRUe iQVighW
iQWR Whe SURgUeVV Rf \RXU WUeaWPeQW: \RXU V\PSWRPV, \RXU cRPSlaiQWV, \RXU eYRlXWiRQ. IW
cRQViVWV Rf TXeVWiRQV abRXW \RXU geQeUal Zell-beiQg, cRPSlaiQWV, acWiYiWieV, VleeS TXaliW\ eWcÑ
TheVe TXeVWiRQV aUe adaSWed WR Whe W\Se Rf WUeaWPeQW \RX aUe haYiQg. TheVe dail\
TXeVWiRQQaiUeV Wake aSSUR[iPaWel\ 45-60 VecRQdV WR cRPSleWe. YRXU dRcWRU aQd healWhcaUe
WeaP Zill alVR Vee hRZ \RX e[SeUieQce Whe iPSacW Rf \RXU cRQdiWiRQ RQ \RXU TXaliW\ Rf life.

The cRPbiQaWiRQ Rf Whe iQfRUPaWiRQ UeWUieYed fURP TXeVWiRQQaiUeV, ShRWRËV, YideRËV aQd \RXU
acWiYiW\ SURØle Yia Whe VPaUW bUaceleW allRZV \RXU dRcWRU aQd caUe WeaP WR fRllRZ \RX XS aQd
adaSW \RXU WUeaWPeQW.

FRU RSWiPal UeVXlWV, \RX Qeed WR XVe Whe ASS aQd fRllRZ Whe giYeQ iQVWUXcWiRQV ZiWhiQ
Whe ASS RQ a dail\ baViV. 

IW iV iPSRUWaQW Ze haYe a gRRd baVeliQe Rf \RXU ViWXaWiRQ befRUe Whe RSeUaWiRQ. ThaW
iV Zh\ Ze aVk \RX WR VWaUW ØlliQg iW RXW eYeU\ da\, VWaUWLQg 14 da\V befRUe \RXU
RSeUaWLRQ.

The TXeVWiRQQaiUe caQ be fRXQd iQ Whe 3Ud Wab Rf \RXU aSS eYeU\ da\ afWeU 4 SP.



TR iQdicaWe \RXU SaiQ leYel \RX caQ WaS RQ Whe liQe abRYe Whe faceV aQd/RU Vlide WR Whe
aSSURSUiaWe SRViWiRQ.

WheQ ØQiVhed click RQ Whe ÍVeQdÎ bXWWRQ WR VhaUe \RXU aQVZeUV ZiWh XV.



The fRllRZiQg VcUeeQ aSSeaUV if aQVZeUV aUe VeQW WR XV cRUUecWl\.





Activity tracker 



HRZ WR SaLU \RXU acWLYLW\ WUacNeU (GaUPLQ VLYRØW 4) ZLWh Whe
PRYeUP aSS?

SXSSRUW RUWhRSedLcV È PRYeUP

To pair \oXr acWiYiW\ Wracker click Whe green bXWWon on \oXr homeVcreen.

ChooVe ÍGarmin ViYoØW 4Î and click conWinXe
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HRZ WR V\QchURQiVe P\ VWeSV daiO\?

SXSSRUW RUWhRSedicV È PRYeUP

We adYiVe \RX WR ZeaU \RXU acWiYiW\ WUackeU aURXQd \RXU ZUiVW da\ aQd QighW. BXW Whe da\ iV
Whe mRVW imSRUWaQW fRU XV WR UegiVWeU \RXU acWiYiW\. The acWiYiW\ WUackeU iV alZa\V acWiYe aQd
caSWXUeV hRZ acWiYe \RX aUe, heQce iW dReV QRW Qeed WR be acWiYaWed.

YRX dR Qeed WR maQXall\ V\Qc \RXU acWiYiW\ WUackeU daWa daiO\ iQ Whe mRYeUP aSS. ThiV Za\
\RXU Sh\ViRWheUaSiVW caQ mRQiWRU hRZ acWiYe \RX aUe aQd decide if aQ\ adaSWaWiRQV WR \RXU
e[eUciVe Vcheme aUe Qeeded.

We adYiVe V\QciQg \RXU VWeSV daiO\ iQ Whe eYeQiQg afWeU ØOOiQg RXW Whe daiO\
TXeVWiRQQaiUe. ThiV Za\ \RXU Sh\ViRWheUaSiVW Zill Vee Whe Qe[W da\ hRZ acWiYe \RX
ZeUe.

The acWiYiW\ WUackeU haV WR be SaiUed ZiWh Whe mRYeUP aSS. ThiV SaiUiQg RQl\ haV WR
haSSeQ RQce aW Whe begiQQiQg Rf \RXU UehabiliWaWiRQ. YRX caQ ØQd Whe SaiUiQg
iQVWUXcWiRQV heUe.

The BlXeWRRWh VhRXld be acWiYaWed RQ \RXU deYice WR be able WR V\Qc \RXU acWiYiW\
WUackeU.

PUeVV Whe V\QchURQiViQg bXWWRQ maUked iQ Ued.



YRX Zill Vee Whe fRllRZiQg VcUeeQ. Click RQ ÍHRZ WR V\QchURQiVeÎ



FRllRZ Whe iQVWUXcWiRQV RQ Whe VcUeeQ. BaVicall\ \RX haYe WR SUeVV Whe VilYeU bXWWRQ RQ
\RXU acWiYiW\ WUackeU WZice fRU 2 VecRQdV.

AW Whe eQd \RX Zill aXWRmaWicall\ be WakeQ back WR Whe hRmeVcUeeQ aQd \RXU VWeSV Zill
be YiVible iQ Whe gUaSh.



YRX Zill Vee Whe V\Qced VWeSV daWa RQ \RXU hRme VcUeeQ.



If \RX haYe SURblemV V\QchURQiViQg SleaVe VeQd aQ email WR VXSSRUW@mRYeXS.caUe
aQd WU\ WR deVcUibe e[acWl\ iQ Zhich VWeS \RX eQcRXQWeU SURblemV aQd ZhaW
meVVageV \RX Vee RU geW RQ \RXU VcUeeQ.



 
 

 
 

My active follow-
up period with 

moveUP has 
ended: how does 
the moveUP app 

change? 
 

 
 



M\ acWiYe folloZ-Xp period ZiWh moYeUP has ended: hoZ
does Whe moYeUP app change?

SXpporW orWhopedics È moYeUP

WKeQ WKe acWLYe fROORZ-XS SeULRd KaV eQded \RXU PRYeUP aSS ZLOO be dLffeUeQW. YRX aUe QR
ORQJeU acWLYeO\ fROORZed XS b\ a SK\VLRWKeUaSLVW. WKaW cKaQJeV LQ WKe aSS?

TKe aSS ZLOO cRQVLVW Rf 2 WabV QRZ: ÍOYeUYLeZÎ aQd ÍIQfRÎ (LQVWead Rf ÍOYeUYLeZÎ, ÍE[eUcLVeVÎ
aQd ÍQXeVWLRQVÎ).

PViZac]  - TeVQW



OYerYieZ Wab

Messages

TKe PeVVaJe fXQcWLRQ ZLOO VWLOO be aYaLOabOe fRU VeYeQ da\V. AfWeU RQe ZeeN WKe PeVVaJe
fXQcWLRQ ZLOO be dLVabOed. YRXU PeVVaJe KLVWRU\ ZLOO UePaLQ aYaLOabOe LQ WKe aSS.

moYeUP joXrne\ card

TKe Qe[W bORcN LV \RXU ÍPRYeUP MRXUQe\ caUdÎ. IW cRQWaLQV \RXU RSeUaWLRQ deWaLOV, VXUYe\V WKaW
VWLOO Qeed WR be ØOOed RXW aQd aQ RSWLRQ WR UeYLeZ WKe e[eUcLVeV \RX KaYe dRQe ZLWK WKe aSS
dXULQJ WKe cRXUVe Rf \RXU UeKabLOLWaWLRQ

PViZac]  - TeVQW



If \RX Kad PRUe WKaQ RQe MRXUQe\ ZLWK PRYeUP, \RX caQ VcUROO dRZQ WKe SaJe aQd ØQd WKeP
aOO LQ VeSaUaWe caUdV.

PViZac]  - TeVQW



Info Wab

FAQ

If \RX cOLcN RQ WKe LQfR Wab, \RX ZLOO ØQd a SaJe WKaW LV dedLcaWed WR fUeTXeQWO\ aVNed
TXeVWLRQV.

VieZ app change

HeUe \RX caQ ØQd aQ RYeUYLeZ Rf ZKaW KaV cKaQJed aV dLVcXVVed RQ WKLV SaJe.

PViZac]  - TeVQW



PViZac]  - TeVQW



Do \oX haYe anoWher acWiYe folloZ-Xp acWiYaWed alread\?

IQ WKLV caVe \RX ZaQW ØQd \RXU SUeYLRXV LQfRUPaWLRQ LQ WKe RYeUYLeZ Wab. BXW \RX caQ VWLOO
acceVV \RXU SUeYLRXV ÍPRYeUP MRXUQe\ caUdVÎ YLa WKe PeQX.

GR WR WKe PeQX b\ cOLcNLQJ RQ WKe WRS OefW PeQX LcRQ.

CKRRVe PRYeUP MRXUQe\V

PViZac]  - TeVQW
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