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How USA Corporate
Increased Website
Conversion by 31%
with SmartChat.

Hi there. Are you
looking to register
a business in the US? .

31% 220+ 24/[7

Increase Additional high- Human-led live
in website quality leads chat for better
conversion rate. delivered monthly. on-site conversion.

CommVersion has transformed how we handle
lead generation. The 24/7 support and seamless
integration have made our process smoother and
more efficient.

Jern The team is incredibly professional and responsive
PRESIDENT —always ready to help. It's been a fantastic
partnership!

Over 40 years of experience
providing expert guidance.

USA Corporate Services is a trusted leader in helping
entrepreneurs and foreign firms incorporate and register their
businesses in the United States. Based in New York, they have
over 40 years of experience providing expert guidance to
businesses looking to establish a presence in the U.S. market.

By leveraging SmartChat, USA Corporate Services can
efficiently screen and qualify leads, saving time and focusing
on high-quality prospects.
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Life before SmartChat

USA Corp needed a scalable, cost-effective solution
to deliver personalized, high-quality engagements
with their clients.
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USA Corporate Services wanted to improve their lead
qualification process and ensure no potential client
slipped through the cracks. With their team operating
during standard business hours, they recognized a gap
in engaging with international clients and entrepreneurs
who often inquired outside of those times.

USA
Corporate

— While automated solutions were an option, USA
L Corporate Services understood that bots couldn't
A E provide the level of professionalism and trust required
for their business. They needed a solution that offered
real, human interactions to handle complex inquiries,
e screen leads effectively, and maintain their reputation
as a reliable partner for business incorporation. The
challenge was finding a scalable, cost-effective way to
deliver personalized, high-quality engagements without
overburdening their internal team.

Life with SmartChat

USA Corp has seen a 31% increase in conversions,
streamlined their lead qualification process

To overcome these challenges and achieve success, USA Corporate Services decided to partner
with CommVersion to implement SmartChat.

SmartChat's unique combination of Smart Targeting and human-led, 24/7 live chat made it the
ideal solution. SmartChat delivers real, human interactions that build trust and provide
personalized experiences—all without the need for in-house management. The Smart Targeting
feature ensured the right message was delivered at the right time, engaging prospects with
precision and relevance.

Since implementation, USA Corp has seen a 31% increase in conversions, streamlined their lead
qualification process, and significantly improved their ability to engage with international clients
outside of standard business hours. By leveraging SmartChat’s pay-per-lead model, they've also
optimized their cost-per-lead, ensuring a strong return on investment.

Today, USA Corporate Services offers seamless, round-the-clock support, connecting with
entrepreneurs and businesses at every stage of their journey to establish a presence in the U.S.
market.
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Their website visitors had
great things to say about
the SmartChat experience.
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. “l received prompt
“l was amazed “The agent guided and ersonZIizecf
that a real human me through the P
. . responses. | was
agent answered entire incorporation
’ even connected to
my questions late process. | felt
. . a member of the
at night—perfect confident every step .
. team to assist
for my time zone!” of the way.”

further.”

“Speaking to a human made all the difference. They explained everything
clearly and helped me connect to a specialist for my registration inquiries.”

SmartChat combines powerful smart-targeting technology and
authentic humans to significantly enhance website
conversion rates and deliver a brand experience

that stands out from the crowd.

Take SmartChat for a spin!

Risk-free. Results guaranteed.

Book A Demo

Use this link to calculate the potential from your website traffic

CJ CommVersion

sqles@commversion.com commversion.com



https://commversion.com/?utm_campaign=usacorporate&utm_medium=pdf&utm_source=&casestudy=
https://www.commversion.com/book-a-demo?utm_campaign=usacorporate&utm_medium=button&utm_source=&email=
https://commversion.com/?utm_campaign=usacorporate&utm_medium=pdf&utm_source=&casestudy=
mailto:sales@commversion.com
https://www.commversion.com/lead-calculator

