
1.

Describe a specific instance where your organization received valuable customer feedback that
led to significant improvements or innovations. Explain how the customer feedback influenced
decision-making and drove positive changes within your organization. Please provide details
about the feedback received, the actions taken, and the positive outcomes achieved. 

2.

How did your organization collect and analyze customer feedback to identify actionable insights
in the story mentioned above? Please describe the feedback collection methods, analysis
techniques, and tools used. 

(What methods and channels were used to gather feedback, as well as the tools and techniques
employed to extract actionable insights from the feedback data.)

3.

Share any evidence that demonstrates the impact of the customer feedback story on customer
satisfaction, loyalty, or other key performance indicators.

(Applicants can provide evidence such as survey results, testimonials, or case studies, that
demonstrate the positive effects of the feedback-driven changes.)

4
.

How has the organization embraced a customer-centric culture by actively seeking and valuing
customer feedback? Describe any ongoing feedback collection initiatives or programs in place. 

(This question assesses the organization's commitment to a customer-centric culture and
continuous feedback collection. Applicants can highlight any ongoing initiatives or programs
aimed at actively seeking and valuing customer feedback, showcasing the organization's
dedication to listening to customers and incorporating their insights into decision-making
processes.)

5
.

How did your organization close the feedback loop with the customer in the story mentioned
above, ensuring their voice was heard and their satisfaction was addressed? 

(Applicants can describe the steps taken to acknowledge and respond to the customer, how their
concerns or suggestions were addressed, and any follow-up communication or actions that were
taken to ensure customer satisfaction.)

This category will be judged upon each applicant’s entry statement. Please note that your entry should
be no more than 2000 words in total.

Best Customer Feedback Strategy


