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Niagara Outdoor respects your privacy and is committed to protecting your personal information. This
Privacy Policy explains what information we collect, how we use it, and how you can access or control
your information.

Information We Collect
When you submit a form on our website, we may collect the following personal information:
e Name
e Email address
e Phone number
e A brief description of your request or message

Uploaded Photos and Attachments

Some forms on our website may allow you to upload photos or attachments (for example, images of your
property related to a service request). These files are used only to help us understand your project and
respond to your inquiry.

Uploaded files are stored securely within our internal systems or CRM and are only accessed by Niagara
Outdoor staff as needed to review your request. We do not use these images for marketing or public
purposes without your permission.

How We Use Your Information
We collect this information in order to:
e Respond to inquiries and contact you regarding your request
e Provide customer service and follow up on services you have requested
e Send occasional newsletters or marketing emails about Niagara Outdoor
You can unsubscribe from marketing emails at any time by using the unsubscribe link included in our
emails.

Website Analytics

Our website may collect limited technical information such as IP address, browser type, pages visited,
and time spent on the website through analytics tools (such as Google Analytics). This information helps
us understand how visitors use our website and improve our services.

Cookies
Our website may use cookies or similar technologies to improve your browsing experience and analyze
website traffic. You can adjust your browser settings to refuse cookies if you prefer.

How Your Information Is Stored

The information you submit is stored securely within our protected Customer Relationship Management
(CRM) system. We take reasonable measures to safeguard your personal information.

We do not sell, rent, or trade your personal information to third parties.

Accessing or Requesting Deletion of Your Information
You have the right to request access to the personal information we hold about you or request that it be
deleted.



To make a request, please contact us:

Phone: 905-562-8815

Email: info@niagaraoutdoor.com

We will respond to your request within a reasonable timeframe.

External Links
Our website may contain links to other websites. Niagara Outdoor is not responsible for the privacy
practices or content of external websites.

Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page.

Contact Us

If you have any questions about this Privacy Policy or how your information is handled, please contact us:
Niagara Outdoor

Phone: 905-562-8815

Email: info@niagaraoutdoor.com



