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Foreword

Every day, across the United Kingdom, countless people and families face

the stark reality of homelessness. It's a challenge that demands not only

our compassion but also our most effective solutions. At the Centre for
Homelessness Impact we've made it our business to focus the conversation

on ‘what works’ — identifying interventions that show promise on the back of

gold standard evaluations and synthesis. But we also recognise the importance
of studies that seek to answer through more qualitative and non-experimental
methods a more elusive question: why do these interventions truly succeed, or,
heartbreakingly, sometimes fall short, even when they seem perfectly designed on
paper?

This question led us to create our Implementation Evidence and Gap Map (EGM).
Unlike our ‘what works’ map that captures causal evidence, this living, evolving
resource acts as a compass, guiding us through the intricate landscape of what is
needed to successfully implement homelessness interventions. It's a painstaking,
yet vital, process of sifting through hundreds of process evaluations, studies that
involve listening to the voices of those on the frontline — from service users to
case workers, programme managers to policymakers - to understand the ‘how’
behind the ‘what’.

With this 5th edition, our map has grown significantly, now charting the insights
from a remarkable 840 English language studies from across the globe. For

our UK audience, this update is particularly poignant: we've integrated 62 new
evaluations from across England, Scotland, Northern Ireland and Wales, bringing
our total UK-specific evidence to 213 vital pieces of the puzzle. This deep dive into
our national context allows us to see patterns and nuances that might otherwise
be missed. However, the lessons and insights contained within these pages
resonate far beyond our borders, offering crucial guidance for a global readership
grappling with similar challenges.

What has this meticulous exploration uncovered? It reveals the unseen forces that
can make or break an intervention. For instance, our data shows a fascinating, yet
stark, contrast: contextual factors (like the availability of affordable housing or
welfare support) are twice as likely to act as barriers than facilitators. Imagine a
family ready to make a fresh start, only to find a critical shortage of three-
bedroom flats in their area, or facing discrimination from service providers who
carry an ‘aura of homelessness’ prejudice. These are not mere logistical hurdles;
they are deep system challenges.

Yet, there is immense hope. Insights from the map also highlight that dedicated
staff and case workers are twice as likely to be facilitators than barriers. This
underscores the profound impact of human connection. We've heard stories of
teenagers in programmes like STRIVE+ feeling ‘heard and not judged’, or people in
supported housing gaining ‘informal emotional support’ that becomes their rock.
These are the emotional skills — the empathy, trust-building, and personalised
approaches — that turn a service into a lifeline.

6 - Back to Contents



Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

While we celebrate progress in areas like addiction support and the growing
adoption of social impact bonds, our map also shines a light on persistent gaps.
There's still a critical need for more qualitative evidence on the implementation of
interventions related to legislation, employment, communications, and financing.

Finally, this report is also a call to action for the research community. Our

critical appraisal reveals that a significant portion of studies currently offer

‘low confidence’ findings, often due to insufficient reporting on the relationship
between researchers and participants, and ethical considerations. To truly build an
impenetrable evidence base, we must collectively commit to greater transparency
and rigour in our research practices.

This Implementation Evidence and Gap Map is a powerful systems thinking tool,
empowering us to learn from every intervention, adapt our approaches, and work
together with precision and empathy. At CHI, we will continue to strategically
harness the power of this interactive map, using its insights to complement

our understanding of ‘what works’ and collectively strengthen the evidence
infrastructure. We encourage all practitioners, policymakers, and the public, both
in the UK and globally, to explore the map and discover a clearer path towards
ending homelessness.

Dr Ligia Teixeira,
Chief Executive, Centre for Homelessness Impact
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summary

Evidence and gap maps (EGMs) are interactive visual depictions of the
available evidence on a specific area of study. The Centre for Homelessness
Impact (CHI) has created two separate EGMs: the Effectiveness EGM contains
quantitative evidence that suggests ‘what works' to tackle homelessness, while
the Implementation EGM contains qualitative evidence that suggests why
interventions work well or not.

This report discusses the salient features of the fifth edition of CHI's
Implementation Issues EGM. The Implementation Issues EGM contains all
qualitative evaluations of homelessness interventions. It organises studies
according to (a) the type of intervention they evaluate and (b) issues mentioned
as barriers or facilitators to successful implementation of that intervention. The
fourth (2023) edition of this map contained 596’ studies, and the fifth edition
(2025) covers 840 studies (244 of which were published since the last edition).
New studies were identified using updated searches conducted in September
2023.

This EGM provides a critical foundation for more effective work to end
homelessness, by collating evidence around why homelessness interventions
work well or not. This update is similar to previous editions of the map in that the
evidence is unevenly distributed by geography and intervention type, and there is a
dearth of high-confidence studies.

More than half (approximately 57%) of the EGM'’s evidence is from North America,
and approximately one-third (32%) is from Western Europe. The remaining
evidence is from the Australasia region. This edition contains 62 newly included
studies from the UK, bringing the total number of UK studies to 213 (25% of the
total).

The evidence regarding implementation issues for homelessness interventions

is most heavily concentrated in (a) accommodation and accommodation-based
interventions (357 studies); (b) services and outreach interventions (259 studies);
and (c) health and social care interventions (247 studies). The distribution of
evidence within each category is also uneven. Certain subcategories are highly
populated, while others have very few studies.

For example, while there are many studies on Housing First (135 studies), there
are only ten studies in which hostels appeared as an intervention subcategory.
There are visible gaps in the evidence base for interventions related to legislation
(40 studies), employment (38 studies), communications (31 studies) and
financing (19 studies). These gap areas indicate a need for qualitative evaluations
in the identified areas. There are other areas in which there were gaps previously
which are now better populated: substantial increase of studies in areas of the
map that were not populated including addiction support (+30), discharge (+10),
social impact bonds (+10) and mentoring and coaching (+7).
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The highly populated areas of evidence constitute opportunities for conducting
systematic reviews. CHI has commissioned systematic reviews in areas with
concentrations of evidence around interventions for people experiencing,

or likely to experience, homelessness. These include published reviews on
accommodation-based interventions (Keenan et al., 2021), health and social care
interventions (Miller et al., 2020), discharge interventions (Hanratty et al., 2020),
case management interventions (Weightman et al., 2023), and abstinence-based
and harm-reduction based interventions (O’Leary et al., 2024). There are also a few
ongoing reviews on psychosocial interventions (O’Leary et al., 2022a and O’Leary
et al,, 2022b). These systematic reviews are critical for ensuring evidence-based
decision making in the field of homelessness.

In addition to those mentioned above, plausible areas in which to conduct
systematic reviews include those that focus on enhancing the capabilities of
people experiencing homelessness, such as education and skills interventions
and employment interventions.

The most reported implementation barriers are issues related to programme
administrators and service users; the most mentioned implementation facilitators
are matters related to service users and case/staff workers. The main factors
identified in the map that influence implementation include the adequacy of
resources, buy-in, coordination, communication, and access to non-housing
support. Although the map provides a high-level overview of which factors
commonly impact implementation, a far more granular understanding of these
studies is needed. CHI is addressing this need by commissioning systematic
reviews of process evaluations.

The critical appraisal of the included studies suggests that most only allow low
confidence in study findings. To assess the critical appraisal, we use the Critical
Appraisal Skills Programme (CASP) checklist for qualitative studies, and within
that, we follow the ‘weakest link in the chain’ principle whereby any weakness
reduces the overall confidence in the findings of the study.

The critical appraisal suggests that we can place medium confidence in the
findings of less than one-fifth of the studies (17%). As many as 79% of the studies
were assessed to be of low confidence. Only 4% of studies were assessed to

be of high confidence. Though most included studies describe the research
questions, methods, and analysis sufficiently, details about the relationship
between researchers and participants are largely missing. Therefore, the two main
reasons identified for low confidence in findings were a lack of disclosure of the
relationship between researchers and participants and insufficient reporting of
ethical considerations.
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1. Methodology

The scope of the fifth update of the implementation issues map remains the
same as the previous edition. The fourth edition of the EGM included a change
in the studied population. In that update, studies of people who work with
people experiencing or at risk of homelessness, such as landlords, healthcare
professionals, and teachers, were also included. Up to the fourth edition, only
studies of individuals who were experiencing or at risk of homelessness were
eligible for the EGM. The published protocol of the map may be accessed here.

We endeavour to use and test innovative and advanced methods to update
evidence in every edition of the map. For instance, in addition to the database
searches, intervention-specific search terms were used in the fourth edition of
the map, accompanied by title and abstract screening conducted via Cochrane
Crowd. A comprehensive grey literature search was also conducted, in addition to
a search based on machine learning.

The studies in the present edition of the map were identified using machine
learning via OpenAlex in EPPI Reviewer. The supplementary searches were
conducted using intervention-specific search terms. Additionally, selected
websites for various countries eligible for the map were searched. Hand searches/
screening of selected journals was done for the past year. Backward citation
tracking was conducted for selected eligible studies. Additionally, a list of studies
identified by CHI was included for screening. Details of various search strategy
components are discussed below.

Automated Searches Using Machine Learning Features of EPPI Reviewer

Searches for the current update were conducted by using the automated search
feature within the EPPI-Reviewer software. The software identifies studies from
the OpenAlex database using an inbuilt automated (machine learning) search
feature.?

The automated search feature of EPPI Reviewer is based on machine learning,
whereby the software helps in identifying records related to an existing set

of eligible studies. Included studies from the previous edition of a review are
provided to the machine as a training dataset. The machine then fetches a list

of records that may all be imported to the EGM database in EPPI Reviewer.
Alternatively, the user can import only selected records from the list. We chose the
former option, whereby the entire list of records was imported to the EPPI reviewer
for screening.

We ran automated searches to capture studies for both the effectiveness and
implementation maps, providing studies from previous editions of both as a
training dataset. The details of other search strategy components are given below.
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Grey Literature Searches

A comprehensive manual search of websites and other grey literature was
carried out using a systematic combination of search terms. Intervention-specific
search terms combined with population and study design search terms provided
additional studies.

We used Google as the starting point to identify eligible records using the
intervention-specific search strings (Appendix 1). Boolean operators AND and
OR were used in the search strings. These search strings included synonyms of
intervention categories combined with population and study design using the
Boolean operator AND.

Google Scholar was also used with relatively simple search terms such as
‘Homeless', ‘Critical Time Intervention’, ‘Evaluation’, etc. to identify eligible studies.
The research team in India conducted the searches in Google, and all the searches
were conducted in ‘incognito mode’ or a private window depending on the browser
used. The search dates and search engine page numbers on which the potentially
eligible studies appeared were recorded.®

For the website searches, we searched various institutional and organisational
websites dedicated to homelessness in various countries, as in the previous
updates of the map. The list of websites searched is given in Appendix 2. The
details about potentially eligible records for both the maps were noted and the
records were manually created in EPPI Reviewer for screening.

Before importing, all potentially eligible records from searches were checked for
duplicates within the list and in EPPI Reviewer. The potentially eligible and non-
duplicate studies were imported into the EPPI Reviewer for screening.

We conducted hand searches (online screening) of all issues of journals selected
in previous updates that were published in the past year . The list of journals and
dates of searches are given in Appendix 3. References mentioned at the end of
selected eligible records were also screened to identify further eligible studies.

A list of potentially eligible studies identified by CHI was also included for
screening. The list was checked for duplicates, and new records from this list were
created in the EPPI reviewer.

Deduplication in EPPI Reviewer

All searches, including machine learning and grey literature searches, were
imported into the EPPI Reviewer to remove all duplicate studies identified through
different sources. Deduplication in EPPI Reviewer can be done by using the
automated ‘Duplicate’ function, whereby the records identified on a similarity index
score are identified as duplicates. The user can then select one of the records as
a master record. Replicas may be marked as duplicates. However, it can often be
the case that certain records are not identified as duplicates automatically by the
machine due to limitations related to the similarity index score. These records
must be manually identified.
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We sometimes came across duplicates while conducting screening and coding
and addressed these issues at these stages. However, to effectively identify
duplicates manually, we screened all the records towards the last stages of map
generation, when the number of records to be checked manually was not very
high, and there was a very low probability of missing any duplicates. This was
done by adjusting the number of records appearing on the EPPI Reviewer screen
to accommodate all eligible records, arranging them alphabetically by study titles
in an ascending or descending order, and screening the records for duplicates.
When arranged in this manner, the duplicate records appeared one after the other,
rendering their identification relatively simple.

All the records were then cross-checked a second time, arranging the authors’
names alphabetically. Any duplicate records missed due to slight dissimilarities
in their titles were captured at this point. At this stage, we also ensured that the
seemingly duplicate records were indeed duplicates by checking the uploaded
PDFs.

Title and Abstract Screening

Two independent reviewers screened all the studies based on their titles and
abstracts using the inclusion and exclusion criteria of this EGM. Disagreements
between the two reviewers were resolved through discussion. If there were still
disagreements regarding including or excluding a study, a third reviewer was
consulted.

A total of 1,862 records were identified from machine learning (ML) searches,

of which 159 were automatically marked as duplicates in EPPI Reviewer. A
comprehensive grey literature (GL) search led to the identification of 357
records, of which 10 were duplicates. After deduplication from both the ML and
GL searches, there were a total of 2,050 records in EPPI Reviewer for title and
abstract-level screening. A total of 1,134 ineligible records were excluded during
title and abstract screening, leaving 916 studies to be screened based on the full
text.

Full-text Screening

A total of 916 studies were to be assessed for inclusion at the full-text stage. The
full texts of 17 records could not be retrieved. Six duplicates were also identified
at this stage, thereby reducing the number of records to be screened at full-text to
893. The full-text screening is different from the title and abstract screening as the
entire PDF of a specific record is scanned for inclusion. In addition, the reasons
for exclusion are given for every excluded record.

As with the title and abstract screening, full-text screening was also performed
independently by two reviewers. Disagreements between two reviewers were
resolved through discussion or by involving a third reviewer. As we ran the
searches to cover studies for both the effectiveness and implementation maps,
studies were included in either or both maps upon the assessment of the full text.

A total of 441 records were included: 128 were included for the effectiveness
map, and 347 were included for the implementation issues map. A total of 34
records from the included studies were included for both maps. The remaining
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452 records were excluded at the full-text stage. The reasons for the exclusion

of the records at the full-text screening stage are listed in the PRISMA flowchart
(Figure 1). When the 347 studies included in the implementation issues map were
imported via EPPI Reviewer, another 21 records were identified as duplicates.
Furthermore, the full texts of 18 records could not be retrieved. These exclusions
left 308 records for data extraction in the implementation issues map.

Data extraction and critical appraisal of included studies

Two independent researchers for this EGM completed data extraction for the 308
records selected at the full-text stage. Line-by-line coding and the ‘comparison
report’ feature of EPPI Reviewer were used in this process. The results of the two
researchers’ data extraction were compared for differences, and disagreements
were resolved by an arbitrator.

Of the 308 records considered, 60 were excluded during the coding stage. Most
of these records were excluded based on study design criteria. In addition, a few
records were excluded because they constituted ineligible evidence, such as
letters to editors. After these exclusions, the number of records ultimately coded
for this edition of the implementation issues map was 248.

Data extraction was completed for all 248 records, while critical appraisal was
conducted only for the 233 studies which were completed. CASP checklist for
primary studies and AMSTAR 2 checklist for systematic reviews were used to
assess the confidence in the findings of the studies.
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Figure 1: PRISMA Flowchart
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(n=357)
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(n =2050)
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Included = 441 (128 for effectiveness,

347 for process evaluation)

Included for effectiveness
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Included for process evaluation
(n=347)

New studies included in map
(n =244)

Total records included in map
(n = 840)

Why interventions to improve the welfare of
people experiencing homelessness work or not:
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Records removed before screening:
Duplicate records removed from
records identified via machine learning
(n=159)

Duplicate records removed from

records identified via other sources
(n=10)

Records excluded**
(n=1134)

Records excluded
(n =452)

Duplicates (n = 21)
Full-texts not accessible (n =18)

Records excluded at coding stage
(n=60)

Duplicates identified before merging
to previous edition of the map (n=4)

Source: Page MJ, McKenzie JE, Bossuyt PM, Boutron |, Hoffmann TC, Mulrow CD, et al. The PRISMA 2020
statement: an updated guideline for reporting systematic reviews. BMJ 2021;372:n71. doi: 10.1136/bmj.n71

Before merging the newly identified 248 records to the existing map (n=596), a
duplicate check was conducted. Four duplicate records were identified at this
stage. After deduplication and the addition of newly identified records (n=244),
there are a total of 840 records in the updated EGM. The PRISMA flowchart
(Figure 1) depicts the studies included in the previous version of the map and
those added in the current update.
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2. An overview of the
Implementation EGM

There is a substantial body of evidence regarding implementation issues among
interventions for people experiencing, or at risk of experiencing, homelessness.
The latest version of the map contains 840 studies — 244 more than the fourth
(2023) edition, which included 596 studies.*

This section gives a broad overview of the map, highlighting the number of
included studies by intervention categories, the regional distribution of studies,
and the publication years of studies. A comparison is drawn between studies
included in this edition of the map and those included in the previous edition to
identify trends or patterns.

2.1 Included studies by intervention

Nine intervention categories (legislation, prevention, services and outreach,
accommodation-based services, employment, health and social care, education
and skills, communications, and financing) and 44 subcategories were identified
for this EGM. Both CHI EGMs (effectiveness and implementation) use these
intervention categories as primary dimensions in the maps. More details on the
definitions of these categories, and those of the barriers and facilitators, can be
found in Appendix 4.

As we see in Figure 2, the evidence for implementation issues in homelessness
interventions is heavily concentrated in (a) accommodation and accommodation-
based interventions (357 studies); followed by (b) services and outreach
interventions (259 studies); and (c) health and social care interventions (247
studies). The number of included studies for prevention, education, and skills and
legislation interventions are 132, 70, and 40, respectively. There are visible gaps in
the evidence on interventions related to employment (38 studies), communication
(31 studies), and financing (19 studies). The EGM gap areas indicate that there is
a need for primary studies on these topics.
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Figure 2: Included studies by intervention categories (overall)
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Numbers of studies

The number of studies evaluating the implementation of health and social care
interventions increased the most in this edition of the map, with the addition of 93
new studies, followed by accommodation-based interventions (83 new studies).
This could be due to increased evaluation of these types of interventions following
the COVID-19 pandemic. There are 60 more studies evaluating services and
outreach interventions in the present edition of the map. In addition, compared

to the previous map, there is a greater number of studies evaluating evidence

on interventions related to financing (15 new studies) and legislation (14 new
studies). Fifteen new studies related to education and skills interventions were
also added to the map in the latest update (Figure 3).
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Figure 3: Distribution of newly included studies by intervention categories
in the fourth (2023) and fifth (2024) editions of the Implementation EGM
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Numbers of studies

As seen in Figure 4, the distribution of evidence within each intervention category
is also uneven, whereby certain subcategories are highly populated while others
appear in very few studies. For instance, while there are many studies addressing
Housing First (135 studies), there are only ten studies in which hostels and rapid
rehousing appeared as an intervention subcategory under the accommodation-
based interventions.

As is evident in Figure 4, the least-populated sub-intervention areas in the map are
work experience, end-of-life, flexible employment, public information campaigns,
vocational training and social impact bonds. The least-represented sub-
intervention categories fall within broader intervention categories that otherwise
represent highly populated areas — but for other interventions.
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Figure 4: Included studies by sub-intervention category (overall)
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Some differences are also observed in the 2023 and 2024 editions of the map for
various sub-intervention categories. Appendix 6 provides a breakdown of the total
number of studies per sub-intervention category, as well as the number of new
studies included in this edition of the map per category.

There are several areas where no new studies were found for sub-intervention
categories such as day centres, host homes, vocational training, and public
information campaigns. Conversely, the 2025 update has added a substantial
number of studies to already well-populated sub-intervention categories such as
health services (+75), Housing First (+27 studies) and case management/critical
time intervention (+24 studies)

Importantly, the 2024 edition included a substantial group of studies to areas
that had a moderate or small number of studies in previous versions including
addiction support (+30), discharge (+10), social impact bonds (+10) and
mentoring and coaching (+7).

A detailed description of some of the sub-intervention categories is provided in
section 3.

2.2 Included studies
by region and country

As seen in Figure 5, the regional distribution of studies suggests that the highest
number of studies added in this edition of the map is from North America (n =
144), followed by Western Europe (n = 83), and Australasia (n = 36). The individual
editions of the map (2021, 2022, and 2023) reflect the same trend, with the
highest number of studies from North America (480 in total), followed by Western
Europe (270) and Australasia (119). However, in the present edition, the number of
studies across various regions has substantially increased compared to the 2023
edition.

In terms of the geographical distribution of the included studies, Table 1 shows
the five countries with the highest number of studies in the map, along with
their relevant figures for the latest and previous editions of the map. The highest
number of studies in the latest edition of the map is from the US, constituting
approximately 43% of newly added studies (i.e. 104 of 244). The number of
studies from the UK accounts for approximately 25%. The number of studies
included from Australia and Canada comprise 13% and 19% respectively.

Table 1 shows the number of studies for selected countries added to the EGM in
the 2023 and 2024 editions of the map. The number of newly added studies from
Canada in the 2024 edition is lower than the 2023 edition. The representation

of remaining selected countries in the map in the 2024 edition is higher than in
the 2023 edition. Though the number of studies from Australia is only marginally
higher than in the 2023 edition, the number of studies from the UK have almost
doubled in the 2024 edition.
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Figure 5: Regional distribution of included studies by report edition
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Table 1: Number of studies by countries (current, previous edition and overall)

Country Num.ber.of additional » Num_ber_of additional » Tota! number of
studies in the 2023 edition  studies in the 2024 edition  studies in EGM
us 74 104 327
UK 33 62 213
Canada 52 46 164
Australia 24 32 112
Ireland 3 13 30
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2.3 Included studies by year
of publication

The number of studies published each year is increasing rapidly overall, with
occasional dips in certain years. Figure 6 shows the distribution of studies in the
map by year of publication. Only three studies were published in the year 2000
while 83 studies were published in 2020. There has, however, been a sudden

rise in the number of studies published since 2020. Before 2020, the number of
published studies never exceeded 50 per year (the highest was 50 in 2018). The
year in which the highest number of studies was published was 2022 (n = 149),
followed by the first three quarters of 2023 (n =126 ) and 2020 (n = 83).°5 Adipin
the most recent year is common as papers are not yet published or indexed.

Figure 6: Studies by Year of Publication (overall)
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3. Included studies
by sub-intervention
categories

The evidence on implementation issues for homelessness interventions is most
heavily concentrated in the sub-intervention category of health services (215
studies), followed by Housing First (135 studies), and case management/critical
time intervention (113 studies).

3.1 Interventions related to health
services

This section describes the characteristics of some of the health services
interventions for varied sub-categories of homeless populations, such as patients
experiencing homelessness, youth experiencing homelessness, and those who
face physical and mental health issues, poverty, abuse, and addiction. Many of
the studies that assessed health services interventions provided substantial
descriptions of them. Interventions in the included studies encompass a variety of
services, such as primary healthcare, palliative services, emergency interventions,
antenatal and postnatal care, vaccinations, mental health treatment, oral health
services, and addiction support.

Primary Healthcare for people experiencing homelessness

An intervention delivering bespoke, city-centre primary healthcare services

for patients experiencing homelessness — meaning those living in temporary
accommodation and hostels, as well as rough sleepers and ‘sofa-surfers’ — was
based on the Faculty for Homeless and Inclusion Health framework (Clarke et al.,
2020). This service offered additional support, such as visiting in-reach drug and
alcohol support workers, a Hepatitis C clinic, a needle exchange, a shower, and
some necessities, including donated clothes.

Clarke and colleagues (2020) assessed a youth-centric approach to delivering
comprehensive primary healthcare to people experiencing homelessness. The
45th Street Youth Clinic constituted a twice-weekly walk-in clinic for homeless
young people between the ages of 12 and 23. The clinic’s team included allopathic
primary healthcare professionals, practitioners of naturopathy and acupuncture,

a mental health therapist, an HIV counsellor, a drug abuse counsellor, outreach
workers who were formerly homeless, and nurses. Many of the front desk staff
members were reported to be volunteers.

The clinic was created as a unique initiative to act as a point of entry to services
for a population known to face numerous obstacles to receiving care. Building
healthy relationships with the young people served by the clinic was considered
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crucial to achieving this aim. Instead of expecting the young people to adapt to
the intervention, the goal was to integrate the programme’s services into their
daily lives. Housed in a former fire station that had also been converted into a
public library, the 45th Street Clinic did not look like a traditional treatment centre.
The programme attempted to integrate itself into a network of youth services,
while simultaneously being promoted in the neighbourhood as a unique youth
programme. The clinic operated in the evenings when young people were more
likely to be available (Clarke et al.,2020).

Figure 7: Faculty for Homeless and Inclusion Health Framework
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Source: Clarke et al., 2020, p. 2

Medical Respite Programs (MRP) provide acute and post-acute medical care for
people experiencing homelessness who are not sick enough to be hospitalised
but who are too sick or frail to recover from physical illness or injury on the
streets. An MRP in Alberta, Canada was situated on one floor of a drop-in
centre with a capacity to accommodate 16 patients at once. Five of the 16 beds
were designated for patients who required temporary care, while 11 beds were
dedicated to patients who required full-time care. Referrals to the MRP came
via AHS Home Care, from acute care hospitals, and from the community (i.e. via
clinics and/or organisations that assist people experiencing homelessness).

A full-time nursing coordinator conducted an initial assessment upon admission
to ascertain each patient’s medical needs and care plan. Based on this
information, multidisciplinary staffing and nursing support, including the frequency
of support visits, were planned for each patient. Personnel also ‘checked in’ on
each client in the programme daily to make sure the care plan was still suitable,
that no new requirements were discovered, and that handover information

was received from the overnight shelter personnel every morning. An on-site
healthcare assistant was accessible for 16 hours every day to help with everyday
life tasks, such as administering medicine (Hoang et al., 2023).
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Mindfulness and mental health

The SHINE (‘Support, Honour, Inspire, Nurture, Evolve’) intervention for mother-
child dyads taught mindfulness awareness techniques to those facing issues with
their physical and mental health, as well as poverty, homelessness, addiction, or
abuse (Alhusen et al., 2017). This intervention was used at the PACT Therapeutic
Nursery in conjunction with the parent-child play activity known as ‘mindful
awareness play’, in order to encourage mutual regulation, to strengthen family
ties, and to lessen stress and anxiety. The meticulously planned weekly exercises
were founded on convincing scientific proof that meditation can have a clear
favourable impact on immunological and brain function. To provide a predictable
structure to the group meeting, specific features were repeated each week (e.g.
reviewing group agreements, passing a ‘talking stick’ for individual comments,
and sharing mindful ‘victories’ that parents experienced in the previous week).
Each programme included three formally guided meditations. An informal ‘key to
mindfulness’ practice was also taught every week through interactive exercises,
peer teachings, and demonstrations. Each ‘key’ provided a straightforward
technique that parents might use to intentionally pause and engage in self-
reflection. Each parent received a ‘key’ tag at the end of the session that matched
the day’s mindful instruction, which they could keep in their pocket as a reminder
to practise mindfulness (Alhusen et al., 2017).

Likewise, a strengths-based dyadic intervention called Support to Reunite, Involve,
and Value Each Other (STRIVE) is found to be effective in lowering drug use,
criminality, and high-risk sexual behaviour among marginalised adolescents
facing homelessness (Bounds et al., 2023). An adapted version of STRIVE, the
STRIVE+ intervention, was used among young people experiencing homelessness
to address commercial sexual exploitation in an urban setting in the US. STRIVE
is a strengths-based, dyadic, manualized intervention that includes five 90-to-120-
minute psychoeducational sessions. A trained facilitator delivers the sessions
weekly. The main goals of each session are to strengthen family bonds, enhance
communication abilities, and solve problems by applying the principles of
cognitive behavioural therapy.

3.2 Interventions related to
accommodation provision

This section describes the intervention characteristics of some accommodation-
based services, such as temporary housing, permanent homes, housing support,
and social housing.

Permanent housing and care

Indigenous peoples’ experiences of a Housing First intervention, At Home/Chez
Soi in Winnipeg, Canada, were explored by Alaazi and colleagues (2015). The
goal of the intervention was to provide permanent homes and support to ‘hard
to house’ people who — due to mental iliness, drug addictions, and behavioural
issues — have had a harder time accessing existing mainstream services for the
homeless.
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Participants in this project were randomly assigned to experimental and control
groups. Those in the Housing First group had access to subsidised rental housing
of their choice, as well as optional support services such as counselling, skills
training and medical care through two different intervention teams: assertive
community treatment (serving participants with high needs) and intensive case
management.

Young people participating in a Housing First plus preventive/support services
intervention in a large Mid-Western city in the US were interviewed to better
understand the implementation of the intervention.

Independent housing, HIV prevention, Strengths-Based Outreach and Advocacy
(SBOA), and Motivational Interviewing (MI) were all integrated into Housing +
Opioid and Related Risk Prevention Services. The young people participating
received six months of utility and rent support, up to $600 a month, and were
placed in an apartment of their choosing. Participation in preventive services or
substance use treatment was not a requirement for independent residence. With
this method, SBOA, MI, and HIV risk reduction happened all at once. To connect
participants to further support if they needed it after the intervention session
ended, advocates facilitated connection with community resources (Brakenhoff et
al., 2022).

Housing and individualised services

In the US, the Cuyahoga County Continuum of Care adapted the Housing First
philosophy and provided services to 1,448 households in Ohio. A coordinated
intake system was used to identify eligible families and young adults. Special
attention was paid to ensuring that clients with multiple service needs

and multiple barriers — such as those with mental health needs, chronic
homelessness, substance abuse issues, and others — had access to intensive

and individualised services. The programme mobilised a team of community
providers, using housing vouchers to accommodate clients as quickly as possible,
and provided intensive case management to help clients stabilise and avoid
returning to shelters. The ratio of case managers to clients was approximately 1 to
20 (Collins et al., 2020).

A study conducted in Canada explored case managers’ perspectives of a short-
term case management (STCM) model. Similar to intensive case management
(ICM), STCM is a community-based intervention in which a client collaborates with
a case manager to address unmet needs and customised goals. Case managers
normally meet with clients once a week for about an hour in both intervention
approaches; however, the unique aspect of STCM is that services are limited in
time, with a maximum duration of three months. ICM services, on the other hand,
might last for several years.

Critical Time Intervention (CTI) served as an inspiration for the development

of STCM. CTl is an evidence-based intervention designed to assist people

going through a crisis or making the move from an institution to a community
environment. CTl is well-established in the literature and has demonstrated
efficacy in treating a variety of populations facing mental health issues and
illnesses, including women with a history of domestic abuse, children in high-risk
households, and men experiencing homelessness (Duncan et al., 2023).
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Housing and care for young people

The delivery of electronic case management services for homeless youth was
offered through four sessions every 2—3 weeks over three months (Bender et
al., 2015). A case manager contacted participants three times - first via mobile
phone and then, in cases of no response, via text and another mobile phone call.
If there was no response again, the participant was called, texted, and reached
through email or Facebook.

The electronic case management sessions included a set of standardised
questions about the young person’s current service use, identification of their
unique goals (e.g., housing, employment, education, mental health, substance use
services), their progress towards goal achievement, challenges they faced in trying
to reach their goals, and additional resources required to be successful.

Transitional care

Connect2Care, a mobile outreach team offering assistance for transitional case
management, provided patients experiencing erratic housing situations with
access to extensive case management, transitional care, advocacy, patient
navigation, and care coordination services. Registered nurses and health
navigators comprised the frontline team (Garcia-Jorda et al., 2022).

Social housing

Northern Healthcare's supported living intervention is an example of social
housing, in which occupants were viewed as ‘tenants’ rather than ‘patients’ or
‘service users’, and each was provided with a private bedroom, bathroom and
kitchen, as well as a front-door key. The model’s main objectives were to treat
each person as a unique individual, to support their growing independence, and
to promote their rehabilitation. Supporting the tenant in accessing fundamental
amenities and taking care of long-standing unmet social, financial, and health
needs constituted the first step in the process. Tenants who actively participated
in the creation of an individual support plan had well-defined goals (Barnes et al.,
2022).

3.3 Interventions related to prevention,
services and outreach

Preventive interventions include welfare and housing support, housing supply,
and discharge-based services. Welfare and housing support interventions, and
outreach interventions, appear in 94 and 80 studies in this map, respectively.

Welfare and housing support and service coordination

A programme titled ‘Eviction Prevention in the Community’ provided services
to tenants facing imminent risk of eviction in Toronto, Canada, using a blended
model of direct and contracted community agency service delivery. The
programme’s specialised services included comprehensive case management
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assistance, assistance securing income supports, money management
programmes, system navigation and referral to other services and support,
rehousing support and shelter diversion, referrals to community legal support,
and navigation/accompaniment to the landlord-tenant board (Ecker, Holden and
Schwan, 2018).

Outreach

The Downtown Street Outreach Initiative involved outreach workers identifying
and engaging with people experiencing homelessness on the street. These
workers attempted to understand the issues experienced by participants and
connect them with appropriate services and support. In addition, outreach workers
established connections with other service providers and downtown stakeholders,
engaging them in discussions about the best methods to satisfy the needs of

the local population experiencing homelessness (Alana LaPerle Project Services,
2012).

The Los Angeles City Attorney’s Office (LACA) designed the Los Angeles
Diversion, Outreach, and Opportunities for Recovery (LA DOOR) programme,
funded by Proposition 47. The programme offered a comprehensive, health-
focused, preventive approach that proactively engaged individuals at an increased
risk of returning to LACA for a new misdemeanour offence related to substance
use, mental iliness, or homelessness. In this programme, a multidisciplinary social
service team from LA DOOR proactively engaged people in five hotspot areas

with a range of social services. Those who signed up for LA DOOR could receive

a range of services, such as mental health services, health and wellness checks,
SUD treatment, housing services, legal services, and peer case management
services (Labriola et al., 2023).
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4. Analysis of
Implementation 1ssues
(barriers and facilitators)

4.1 Overview of barriers and facilitators

Everything that is a barrier is also a facilitator. For example, management buy in

is a facilitator if present but a barrier if absent. Another example is that, lack of
skills or poor performance of case workers discouraged recipients to effectively
participate or engage in the programme. But good case workers can have positive
motivational effects.

Overall, there are rather more facilitators reported than there are barriers: 4,291
facilitators are identified across the 840 studies compared to 3,698 barriers
(Table 2). The most common facilitators are from recipients (30 per cent of all
facilitators) and staff and case workers (27 per cent). But recipients are also
the second most common barrier (30 per cent), with “Program administrator/
manager/ implementing agency” being the most common barrier (35 per cent),
followed by recipient (28 per cent).

As shown in Table 2, the distribution of barriers and facilitators across types is

not the same. Contextual factors are twice as likely to be identified as a barrier as
a facilitator, and the category “Program administrator/ manager/ implementing
agency” is also more commonly identified as a barrier than a facilitator. In
contrast, staff and case workers are twice as likely to be a recognized facilitator
than barrier, and programme recipients are nearly 30% more likely to be facilitators
than they are barriers.

Table 2 Barriers and facilitators by type

Number Share Ratio
Facilitators Barriers Facilitators Barriers F/B

Contextual factors 210 428 49 11.6 0.49
Policy maker/ funders 332 345 7.7 9.3 0.96
!’rogram at:.imlnlstrator/manager/ 1154 1275 26.9 345 0.91
implementing agency
Staff/ case worker 1,291 632 30.1 171 2.04
Recipient of program 1304 1018 30.4 27.5 1.28
Total 4291 3698 100.0 100.0 1.16
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Table 3 Facilitators and barriers by intervention category

Number Share Ratio
Facilitators Barriers Facilitators Barriers F/B

Legislation 91 111 3.1 3.9 0.82
Prevention 319 324 10.9 11.4 0.98
Services and outreach 731 657 25.1 23.1 1.11
Accommodation based 909 932 31.2 32.8 0.98
interventions
Employment 92 85 3.2 3.0 1.08
Health and social care 506 489 17.4 17.2 1.03
Education and skills 147 128 5.0 4.5 1.15
Communication 83 68 2.8 2.4 1.22
Financing 38 50 1.3 1.8 0.76
Total / overall 2916 2844 100.0 100.0 1.03

The distribution of barriers and facilitators across intervention categories is very
similar (Table 3, columns 3 and 4). The final column of Table 3 shows the ratio
of facilitators to barriers by intervention. There are notably fewer facilitators than
there are barriers for financing (ratio 0.76) and legislation (ratio 0.82), whilst the
reverse is the case for communication (1.22), education and skills (1.15) and
services and outreach (1.11).

4.7 Barriers

The aggregate map for the intervention categories and barriers is presented

in Table 4. The intervention-barrier matrix in this aggregate map indicates

the number of studies which evaluate a given intervention and mention an
implementation issue as a barrier to successful implementation. These numbers
represent instances of a particular barrier appearing in a particular study.
Examples of the barriers mentioned in a study are below.

In Table 4 there are three rows for each intervention. The first shows the number
of studies coded as reporting a barrier of that type for that intervention category
(a list of these studies is obtained by clicking the cell in the interactive online
map). The second row shows the share of that type of barrier in the total number
of barriers faced by that intervention category. And the third row shows the ratio
of that share to the share of the barrier across all interventions. Hence a ratio of

29 - Back to Contents



Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

greater than 1 shows that that barrier is more prevalent for that intervention than
is generally the case.

Many of the ratios are close to one, suggesting that the same sorts of barriers are
common across intervention categories. But there are exceptions. Legislation is
far more likely than the norm to face barriers related to policy makers (ratio 1.64)
and somewhat more likely from contextual factors (1.15). But there are relatively
far fewer barriers on account of staff and case workers (0.54). Communication
interventions are also less likely to have problems related to staff and case
workers (0.89), but have a substantially greater share of problems from policy
makers or funders (1.59). In contrast, both education and skills and health and
social care are more likely to have barriers related to staff and case workers
(both have a ratio of 1,21), whilst being less likely to face barriers from contextual
factors (0.79 and 0.75 respectively) or policy makers and funders (0.88 and 0.82).

As an example of issues related to staff, an early implementation evaluation of a
Canadian multi-site Housing First intervention, it was noted that the programme
recipients experienced challenges in accessing non-housing support due to a
lack of staff competency. The authors identified unique challenges in hiring and
training culturally competent staff to accommodate the needs of Aboriginal
participants. Participants in Toronto suggested that the programme had difficulty
meeting the cultural and linguistic requirements of their diverse population
(Nelson, 2013, p. 23). To this end, a significant number of recipients reported an
inability to completely buy into the programme and showed distrust for authorities
(Cox, 2021; Choi, 2022; Harris, 2022; Milburn, 2023; Oudshoorn et al., 2018;
Thomas et al., 2023).

Studies assessing health and social care interventions mostly captured barriers
from the perspective of the programme administrator, manager, implementing
agency, and the programme recipients.

The main barrier identified by implementing agencies was the sufficiency or
adequacy of resources (e.g., space, time, staff, budget). For example, permanent
supportive housing managers in one study stated that there were insufficient
doctors and medical staff to care for a rising number of patients. One recipient
noted that the clinic’s daily hours of operation were not long enough, while others
shared that the physician was infrequently on site.

‘The doctors are only here once a week for a couple of hours. If | need
to talk to one and like and it's Tuesday, what ...have | got to do, wait till
Friday at one o’clock? No. Sorry. That’s not going to cut it...I think they
should have a nurse 24 hours a day. It would be better for us because a
lot of people have seizures and overdoses here’ (MacKinnon, 2022: 24).
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Table 4: Aggregate Implementation EGM of included studies
for intervention and barriers

Program )
Policy administrator/ - Memo:
Contextual makers/ manager/ Staff/ case  Recipient Total As percent
factors funders implementing worker of program of ;::::Pn
agency
Legislation 17 20 25 10 27 99 3.8
17.2 20.2 253 10.1 27.3 100.0 34
1.15 1.64 1.04 1.00 1.12
Prevention 46 35 920 53 77 301 11.4
153 11.6 29.9 17.6 25.6 100.0 11.1
1.03 1.08 0.97 1.00 1.03
Services and outreach 93 73 178 110 150 604 23.0
15 12 29 18 25 100 22
1.03 1.06 0.97 0.95 1.00 1.06
pecommodation 140 105 229 151 226 851 323
16.5 12.3 26.9 17.7 26.6 100.0 29.9
1.10 1.00 1.01 1.00 1.08
Employment 15 10 21 16 23 85 3.2
17.6 11.8 24.7 18.8 271 100.0 3.2
1.18 1.01 1.03 1.00 1.01
Health and social care 51 46 127 103 129 456 17.3
11.2 10.1 27.9 22.6 28.3 100.0 20.7
1.00 1.21 1.08 1.00 0.84
Education and skills 14 13 32 27 33 119 4.5
11.8 10.9 26.9 22.7 27.7 100.0 59
1.21 1.06 1.00
Communication 9 13 17 11 16 66 2.5
13.6 19.7 25.8 16.7 24.2 100.0 2.6
1.59 1.00
Financing 7 10 12 11 10 50 1.9
14.0 20.0 24.0 22.0 20.0 100.0 1.6
1.62 1.18 1.00 1.19
Total / overall 392 325 731 492 691 2631 100.0
14.9 12.4 27.8 18.7 26.3 100.0

Note: First row: number of studies coded as reporting a barrier of that type for that intervention category.
Second row: share of that type of barrier in the total number of barriers faced by that intervention category

(i.e. a % of the total in that row). Third row: ratio of that share to the share of the barrier across all interventions.
Those in red show that this is a particular barrier.
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In another study in Australia, many women recipients of antenatal care (ANC)
reported a lack of emotional support from the staff. Participants reported a lack
of personal connection, respect, compassion, and encouragement to express their
emotions. Some even reported feeling rushed by practitioners who lacked the time
or energy to provide care. One of the recipients reported:

‘It was like they hated being there and they hated you for being there. And it was
very rushed, nothing was explained, and | guess again they wanted to tick boxes
and get you out of there as fast as possible’ (Penman et al., 2023: 4679).

4.3 Facilitators

As with the analysis of barriers presented above, Table 6 shows the aggregate
map of the intervention-facilitator matrix. The same analysis is shown, with
three rows for intervention reporting absolute numbers, share of facilitators for
that intervention, and the relative share of that facilitator for that intervention
compared to the average across all interventions.

The factors that were disproportionately barriers for legislation — contextual
factors and policy makers /funders — act even more disproportionately as
facilitators with ratios of 2.85 and 1.74 respectively. As will be seen below, there
are differences between which contextual factors are likely to be barriers and
which are more likely to be facilitators. There are less likely to be contextual factor
facilitators related to recipients (0.54) and staff /case workers (0.63).

Health and social care are more likely to have facilitators from staff / care workers
(1.23) and recipients (1.15). For education and skills this is only so for recipients
(1.21). All of the contextual factors, policy makers / funders, and programme
administration are less likely to be facilitators (0.56, 0.68 and 0.85). The same is
true for contextual factors, and policy makers / funders with respect to financing
(0.62 and 0.92).

For communication, policy makers / funders are more likely to be a facilitator
(1.48), and staff / care workers and recipients less so (0.87 and 0.80).
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Table 5: Aggregate Implementation EGM of included studies
for intervention and facilitators

Program .
Policy administrator/ - Memo:
C(;ntextual makers/ manager/ Staff/ case  Recipient Total As percent
actors funders implementing worker of program of ::tI:Imn
agency
Legislation 22 18 20 16 15 91 3.1
24.2 19.8 22.0 17.6 16.5 100.0 34
2.85 1.74 0.99 0.63 0.54 1.00 0.93
Prevention 31 32 76 87 93 319 10.9
9.7 10.0 23.8 27.3 29.2 100.0 11.1
1.15 0.88 1.08 0.98 0.96 1.00 0.99
Services and outreach 56 92 177 201 205 731 25.1
8 13 24 27 28 100 22
0.90 1.11 1.09 0.99 0.93 1.00 1.15
s:::;“i:‘t‘::“;‘;in"t?ons 86 110 193 240 280 909 31.2
9.5 12.1 21.2 26.4 30.8 100.0 29.9
1.12 1.06 0.96 0.95 1.02 1.00 1.04
Employment 8 9 24 24 27 92 3.2
8.7 9.8 26.1 26.1 29.3 100.0 3.2
1.03 0.86 1.18 0.94 0.97 1.00 0.99
Health and social care 24 39 95 172 176 506 17.4
4.7 7.7 18.8 34.0 348 100.0 20.7
0.56 0.68 0.85 1.23 1.15 1.00 0.84
Education and skills 11 14 29 39 54 147 5.0
7.5 9.5 19.7 26.5 36.7 100.0 5.9
0.88 0.84 0.89 0.96 1.21 1.00 0.86
Communication 7 14 22 20 20 83 2.8
8.4 16.9 26.5 24.1 24.1 100.0 2.6
1.00 1.48 1.20 0.87 0.80 1.00 1.10
Financing 2 4 10 10 12 38 1.3
5.3 10.5 26.3 26.3 31.6 100.0 1.6
0.62 0.92 1.19 0.95 1.04 1.00 0.82
Total / overall 247 332 646 809 882 2916 100.0
8.5 11.4 222 27.7 30.2 100.0

Note: First row: number of studies coded as reporting a facilitator of that type for that intervention category.

Second row: share of that type of facilitator in the total number of barriers faced by that intervention category

(i.e. a % of the total in that row).Note. Third row: ratio of that share to the share of the facilitator across all interventions.
Those in green show that this is a particular facilitator.
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For recipients, the most frequently reported facilitator was the emotional
acceptance of the programme followed by housing-related security. For the staff
case worker, meanwhile, the most common facilitator was their emotional skills
and communication/engagement with the programme recipients resulting in the
effective take-up of an intervention. For instance, in the case of a Housing First
programme in 8 European countries, the staff reported that ‘It's not one worker
who is in charge of a case, but multiple workers who are in charge of the same
case’ and ‘getting time and space to carry out our work, to adapt to the client’s
freedom, discretionary space’ that facilitated the process (Gaboardi, 2022:15).

Similarly, residents in supported housing with mental health challenges and those
who might have gone through significant trauma gained informal emotional
support from the support workers. One of the supported housing residents
described:

‘The staff..... just listened to my problems — | think that was half the
battle, just telling people your problems and someone not being
judgemental, just listening and understanding how you really feel......
knowing I could go and talk to someone, with any issue | had’ (Blood et
al., 2023: 37).

4.4 In-depth examination of barriers
and facilitators: insights from included
studies

Barriers to implementation

This section conducts an in-depth examination to provide specific examples
from the five barrier categories. The examples reported here encompass the
perspectives of clients, service providers and implementing agencies.

1) Contextual factors: housing market and welfare support

Both housing and welfare support were oft-cited contextual barriers, accounting
for 47 and 35% of all reported contextual barriers respectively (see Appendix 5).
Housing in particular is a factor which is a commonly reported barrier and rarely a
facilitator (facilitator/barrier ratio = 0.21).

For example, in an evaluation of sustaining Housing First as a permanent
supportive housing programme for veterans with experience of homelessness,

it was reported that contextual factors such as a paucity of suitable apartments
in the housing market negatively affected the permanent housing programme
(Fletcher et al., 2022).The challenges related to housing markets and the
scarcity of appropriate rental units is also featured in the integrated sustainability
framework adapted for Housing First by the author, in which they differentiate
between inner and outer contextual factors.
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Figure 8: Integrated sustainability framework adapted for Housing First

Inner contextual factors:

Changes in leadership

Limited organizational
resources

Staff turnover HF sustainability:

Outer contextual
factors:
Continued
+ Federal program
mandates to implementation
house homeless Organisational processes
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Improved community scores
Competitive partnerships
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Characteristics of
interventionists:
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the VA and community
partners
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* High perceived need
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\
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Source: Fletcher et al. 2022, p.379

Note: HUD-VASH = Department of Housing and Urban Development-VA Supportive Housing; VA = Veterans
Health Administration; HF = Housing First.
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The challenges posed by the housing market were also observed in a Housing
First implementation evaluation from Ireland. The housing units in most regions
were sourced from local authorities, non-governmental organisations, and other
approved housing bodies. Availability of one-bedroom units varied across rural
and urban regions, with rural regions reporting more challenges in sourcing one-
bedroom flats compared to programmes in Dublin or other urban areas. An NGO
manager described the challenge:

Our biggest problem at the moment is housing. Getting one-beds. We
basically ground to a halt..we've only just hit our one-year target, our
one year would have been February, we just hit eight. And [...] we're
going to struggle (Greenwood et al., 2022: 20).

Another NGO manager stated:

‘There [are] one-bedroom units and, you know, that’s a recognition of
the serious lack in the, even on the private, you know, the private rented
market or buying. People did not build one-bedroom units [here]. | mean,
it's just, I'm told it costs almost no difference to make a two-bedroom
unit in terms of the development of it than a one-bedroom unit. One-
bedroom units are selling here for €80,000 or €85,000, two-bedroom
units are selling for €120,000. You know, who builds one-bedrooms,
privately, | mean developers? So, through the boom, there was no
council housing built, no local authority units. So, it was all private, and
there’s very little one-bedroom units. (NGO manager)’ (Greenwood et al.,
2022: 20).

Along with inadequate availability of certain housing units, studies on the
implementation of programmes related to COVID-19 also suggest that certain
policy and organisation-level decisions regarding vaccination posed challenges
such as a lack of access to vaccination or delayed vaccination among persons
experiencing homelessness. For example, in a study examining challenges
experienced during COVID-19 vaccination efforts in the United States, healthcare
providers and housing programme staff who delivered healthcare and other
services to veterans experiencing homelessness cited insufficient policy and
organisational efforts to improve uptake and vaccine acceptance among the
target population (Balut et al., 2022). As is discussed later in the report, this
was also due to mistrust of authorities and low buy-in among recipients in the
programme.

While access to and the absence of welfare support was identified as a barrier,
it is also important to highlight the discrimination from service providers faced
by potential participants. For instance, Gorton and colleagues (2004) stated that
people experiencing homelessness face discrimination from general physicians
and their practices, which limits the healthcare they receive. In their study of

the experiences of people experiencing homelessness seeking treatment and
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services from the National Health Service in London, participants reported that the
welfare context did not make a difference when they felt labelled and stereotyped
by healthcare professionals who grouped them under the ‘aura of homelessness’,
irrespective of their health conditions. One participant stated that ‘The stigma
sticks to you — no matter how long it is. “He’s only a dosser.” This is what you hear.
How many times have we heard that?’ (Ibid., p. 7).

Similar experiences of prejudice and labelling were observed among those
experiencing alcoholism and substance abuse, as well as among sexual

and gender minority groups. In a study exploring how supportive housing

is experienced by sexual and gender minority groups in the US, cycles of
marginalisation experienced by the client could be reinforced by service providers,
if practitioners were not adequately trained. A provider in one of the studies
stated:

“Incarceration is kind of just, | guess, a by-product of their life
circumstances. It’s just what they do for survival, being sex workers,
or stealing, or drug addiction because of inability to deal with life
situations... Any time you don't have a source of income to be able to
take care of yourself, you gonna survive by any means necessary...For
those that are sex workers, they have to look a certain way, they have
to be appealing. So of course they gonna go to a store and they gonna
shoplift, they gonna do stuff to keep up their appearance’ (Dopp, 2022,

p. 13).

The limited experience and training of healthcare support staff also affected the
provision of care for mental health and addiction. In a medical respite program
(MRP) developed in Alberta, Canada, through a partnership between the provincial
health authority and the province’s largest homeless shelter, one of the personnel
engaged in operations and frontlines reflected on the challenges presented by a
lack of training and specialised care:

‘This population has addictions and mental health, so the home care
model was challenged. We couldn’t keep [up with] some of the requests
from the Drop-In Centre to support detox. Our staff are not trained. We
have them do trauma-informed care; however their specialty is not in
addictions and mental health, and really that’s where one of the gaps
was, we really needed someone from addictions and mental health to
help deal with some of the behaviours’ (Hoang et al., 2023:6).
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2) Policy makers/funders: collaboration, inadequacy of resources and
framework provisions

Collaboration with external agencies emerged as a strong limiting factor in studies
across different settings. The lack or inadequacy of a framework for provision of
services for participants in an intervention accounted for half of reported barriers
in this category.

In a study assessing permanent supportive housing in the US, participants
appreciated the ease of access to medical and mental health services. However,
as services were assumed to be optimised by co-location with Veterans Health
Administration healthcare, their permanent supportive housing providers often did
not link them with non-veteran social services as assertively as desired. This lack
of collaboration was indicated by a loss of participants’ interest and accessibility
in the programme (Jacobs et al., 2022, p. 3).

In another study exploring how providers apply a harm-reduction practice in a
Norwegian Housing First project, harm reduction was found to comprise most
of the follow-up work for service providers, pointing to a lack of collaboration
and adequate resources (Andvig et al., 2018). The authors undertook a thematic
analysis, in which policy guidelines were observed as a barrier to implementation
of the practice. ‘We don't follow service provision contracts, we do everything...
Doing “everything” could include actions ranging from carrying out garbage and
shopping for food with service users to conversations about existential topics’
(Ibid, p. 8).

Hennepin County’s Homeless to Housing Program in the US provides housing-
focused case management services to vulnerable adults experiencing
homelessness. An evaluation suggested the program’s novelty also posed

some challenges, as supervisors cited ambiguities or a lack of clarity. They also
expressed that a manual or the creation of more recorded policies would aid in the
program’s ongoing development. One supervisor, for instance, also mentioned that
they would want to see their data procedures streamlined because some of the
components felt redundant (Carlson, Rohrer and Steiner 2022).

3) Programme administrator/manager: inadequacy of resources and
identification of service users

A lack of adequate resources was understood to be a prevalent barrier across
different settings, experienced by both participants and service providers -
accounting for one third of reported barriers in this category. In Gorton and
colleagues’ study on the experience of homeless populations receiving healthcare
support from the National Health Service in London, recipients reported that they
routinely came across staff who were ‘frustrated with the limitations of the system
and wanted to be able to provide a better service than they had the resources to
provide’ (Gorton et al., 2004, p. 9).
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Referrals and identification of recipients were identified as important aspects of
delivering any intervention. A study among service providers in Australia’s New
South Wales (NSW) region suggested that referral networks may also be ‘person-
based rather than service-based, [though] this may be expected to change over
time as awareness of the service grows’. Emphasising the role of a person-based
approach, one of the service providers shared:

“We did have an Aboriginal admin person working here who used
to make a lot of referrals but she is no longer here’ (Robyn Kennedy
Consultants, 2013, p. 25).

Service providers also shared the relevance of an Aboriginal-specific service
that could respond to tenancy issues of indigenous populations in a culturally
appropriate way:

‘What works are [Aboriginal] men... having blokes that just get on with it
and can deal with some of the difficult clients ... E.g. a male client with
mental health issues came into the office... using offensive language

... When this man deals with the guys at CSATSS he can just be himself
and express himself the way he wants to and the matter does not get
out of hand’ (Robyn Kennedy Consultants, 2013, p.39).

The challenge associated with the complexity of referrals was also observed in

an evaluation of the integrated social prescribing model in Redbridge, UK. The
Council for Voluntary Service (CVS) respondents shared that there were significant
regional differences in the amount of primary care network (PCN) referrals to CVS.
They also noted that referrals had recently grown incredibly complex—— especially
related to housing concerns that were entrenched in broader structural problems
with Redbridge’s and other areas’ housing shortages —— and were therefore
difficult to resolve. Due to the programme’s inability to handle the intricacy of

the referrals they received, Redbridge CVS was forced to reduce the volume of
accepted referrals. One of the CVS respondents shared:

‘So, some of our limitations can come from the type of work that we're
getting, referrals that we're getting sent through, because the referrals
are so complex now. The complexity has grown massively you know, |
was only just speaking to one of my team and | was saying to them, ‘I
need to give you some more referrals.” And she said, ‘My referrals are so
complex at the moment, that | cannot say to you at the moment give me
more referrals because of the complexity of the work that they're doing.’
So as long as they're trying to meet their goal and make sure the clients
are getting what they need, you know we're getting a lot of refugees,

a lot of people with housing issues, and there aren’t the organisations
out there, you know we can signpost, but we can't actually do anything
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about housing. So that’s what stops us from meeting their need
sometimes’ (Bertotti, Hanafiah and Canitrot, 2022: 14).

4) Staff/case worker: staff skills and lack of engagement with other agencies

Staff and case workers that are most likely to be a facilitator rather than a barrier
(Appendix 5). Nonetheless, there are still a large number of reported barriers,
notably for engagement with recipients (29% of reported barriers in this category),
and technical skills (27%).

Building rapport and communication with the programme recipient is understood
to be an important factor that facilitates the implementation of any intervention.
To this end, language barriers, particularly when dealing with a population from a
different socio-cultural background, were cited in some cases. For instance, in the
NSW Homelessness Action Plan (2009-2014) programme — which sought state-
wide reform of the homelessness service system to achieve better outcomes for
people who are homeless or at risk of homelessness - it is seen that staff or case
worker incompetence negatively affected programme uptake among Aboriginal
people (Robyn Kennedy Associates, 2013).

Inadequate staff training was widely reported in included studies, particularly in
interventions targeting minority groups and marginalised homeless populations.
In a study of supportive housing for sexual- and gender-minority individuals with
criminal justice histories, a primary challenge identified by the provider was staff
capabilities in treating sensitive cases:

‘We've created a small network of culturally competent LGBT substance
use and co-occurring providers. That network is about three providers
right now. There are lots of agencies out there that say “Oh yeah, we
treat 'em!,” you know, like that’s something significant, but they have
little or no competency... and we had to go through our own personal
journey to get there [with our competency]’ (Dopp, 2022: 10).

In such cases, staff sensitivity and commitment to the programme also become
crucial in ensuring positive service delivery. A client in this study stated that to
avoid discrimination and negative experiences with review providers:

‘It would be help[ful] to know of companies and people who understand
and accept [transgender people]. It's like [the case manager] might say

“I'm going to send you over to this company”... but the company has no

familiarity with LGBTQ’ (Dopp, 2022: 10)
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Similarly, one client using mental health facilities mentioned that the staff
providing services are required to have knowledge, interest and recognition of
the sexuality of the recipient for effective psychological care and prevention of
homelessness:

‘It was my counsellor’s supervisor that picked it up, that | needed
support and getting involved in activities more for LGBT...the person
I had the initial assessment and counselling with, if they picked up, |
might not have been in the position of being homeless, and sorting
myself out’ (Milburn, 2022: 88).

A lack of relevant staff skills was also reflected in a lack of communication and
engagement with other agencies. This further impeded the implementation of
housing support for homeless populations. A study identifying the challenges
experienced by homeless individuals with a traumatic brain injury and mental
health and/or substance use found that systems of care were siloed and
organised around clinical diagnoses, which made service delivery challenging
(Estrella et al., 2021).

The authors stated that ‘siloes between hospital and community services meant
service providers in community housing programmes generally did not know

if their clients had experienced traumatic brain injury and therefore could not
adapt their services accordingly’ (Ibid., p. 10). It is important to note here that the
perspective of service providers also suggested that such a fragmented system
countered their ability to ‘provide optimal services/supports, and for service users,
limiting or delaying their access to required services’ (Ibid.).

5) Programme recipients: personal safety concerns and buy-in

In cases of female participation in any intervention, safety concerns were reported
to cause poor experiences or low participation. For instance, the Veterans Health
Administration in the US works towards ending veteran homelessness through its
permanent supportive housing initiative: the Department of Housing and Urban
Development-VA Supportive Housing programme. Its units on the Veterans Health
Administration campus facilitate access to housing and supportive services,

but safety concerns were identified as a barrier, mainly by female programme
recipients. They reported a need to ensure women'’s safety for their uptake of the
intervention and reported sexual harassment from other tenants and a desire for
gender-specific additional safety precautions. Two participants noted:

‘The situation about the sexual harassment ... how many of those
women are living on VA benefits that have to do with military sexual
trauma ... they bring in an extra security guard so the women [on] staff
feel safe, but he leaves at 5’ (Jacobs et al., 2022, p.3).

‘For a long time | didn't feel safe living there. . .between the people who
are doing drugs and the people who are acting crazy when they came
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out of their unit trying to talk to me. And in the beginning, there was
more than a few instances of men saying inappropriate things to me,
sexual remarks or questions or offerings’ (Ibid).

While programme accessibility and security related to housing emerged as a
limiting factor in some cases, the primary barrier in other studies included trusting
authorities or service providers themselves, which affected programme buy-in
among potential clients.

Studies focused on interventions related to the implementation of health services
reported a particularly high number of participants displaying mistrust of
authorities. A study exploring the uptake and use of electronic cigarettes provided
to smokers accessing homeless centres in the UK suggests that ‘psychological
and emotional vulnerability of many of our participants and mistrust with the
authorities’ affected uptake (Cox, 2021, p. 24).

Another participant stated:

‘I thought, ‘Oh this [is] definitely a government initiative. They’re going
to run a test on the homeless..maybe they’ve got a dodgy batch of
[e-liquid] and they just want to see if it takes anyone out before they put
them up for sale’ (Ibid., p. 23).

There was also concern around anonymity and private details being shared
with authorities: "...if | thought my information was being shared, then | wouldn't
take part’ (Ibid.). Such emotions from service users in any programme resulted
in limited client self-disclosure to providers (Dopp, 2022; End Homelessness
Winnipeg, 2022; Cox, 2021; Estrella et al., 2021).

Similarly, some veterans cited their mistrust of the government or the military

as their justification for declining the vaccination. The majority of veterans who
mentioned that regular vaccinations were part of their military training stated that
they felt accustomed to receiving recommended vaccinations as a result. One of
the veterans expressed how he felt being tested on during his tenure in the army:

‘I'm used to being a guinea pig . . . | was in the Army active for three and
a half years, and then | did nine and a half years total, the reserve and
active. So, you know people sticking needles in me, telling me, “all right
you need to take this” (Gin, Balut and Dobalian, 2022: 5).
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Another veteran noted that he preferred not to receive any more vaccines, now
that he was not obligated to:

‘Going into the military, | had tons of vaccines, and putting one more in
my body is something | try not to do if | don’t have to’ (Gin, Balut and
Dobalian, 2022: 6).

Facilitators of implementation

This section conducts an in-depth examination to provide specific examples from
the five categories of facilitators. The examples reported here encompass the
perspectives of clients, service providers and implementing agencies.

1) Contextual factors: facilitating entry into housing markets and welfare
support

The only contextual factor which is more likely to be a facilitator rather than
a barrier is the legal framework. For example, a study of the Rough Sleepers
Initiative in Scotland mentions various legislation which helped protect and
underpin the initiative (Anderson, 2007).

While housing markets and welfare support comprised the bulk of identified
barriers, they were also identified as enabling factors in many studies. For
instance, in an NSW Homelessness Action Plan intervention providing long-term
accommodation and support for women and children experiencing domestic
and family violence, the service user’s entry into the housing market acted as

a facilitator. The intervention acted as a bridge, facilitating women’s access to
markets, which in turn enabled sustained tenancies (Gomez-Bonnet et al., 2013).

Examples of welfare support facilitators include a provisional hospital discharge
fund for people experiencing homelessness in the UK (Homelessness Link, 2015),
personalised budgets for rough sleepers in London (Hough and Rice, 2010) and
supplemental rental assistance for facilities to assist homeless programmes (US
Department of Housing and Urban Development, 1994). The Stewart B. McKinney
Homeless Assistance Act (Biggar, 2001) and the HUD Section 811 Project Rental
Assistance Programme (Pinkett, 2018) are examples of included studies that cite
‘law’ as a facilitator in the contextual factor category.

Participants also discussed how having insurance made them feel more at ease
about getting treatment and following doctors’ recommendations. On the other
hand, many participants talked about never having had insurance before. They
believed that they were not entitled to treatment in places other than emergency
departments, where they would always be seen by a provider, regardless of their
financial situation. Some participants refrained from pursuing recommended
treatment due to uncertainty about the financial consequences of seeking care.
Moreover, participants talked about how gaining insurance affected how they
perceived being able to seek healthcare without worrying about the expense of
unpaid care (Dickins et al., 2019: 7).

43 - Back to Contents



Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

2) Policy makers and funders: framework provisions, and leadership, culture
and commitment

The most frequently mentioned facilitators in the policymakers and funders
category are buy-in (leadership, culture, and commitment — 42% of reported
facilitators in this category) and framework provisions (33%).

In a Housing First Pathfinder evaluation, a strong political commitment to Housing
First at national and local levels, as well as a high level of buy-in from many
important housing providers in the Pathfinder area, was cited as a facilitator.

It was uniformly agreed that the Scottish government’s public declaration

of support for Housing First played a significant role in its development and
mobilisation within the Pathfinder areas. According to one stakeholder quoted in
the study:

‘There’s been a real commitment from [the] Scottish Government...
There’s been a real commitment that this is what we're going to be
doing...I think that seems to have filtered down. Not necessarily all the
way down, but far enough down for the wheels to start to change. | think
because of that coming down from the top there has been local buy-in’
(Stakeholder, Dundee) (Johnsen et al., 2021, p. 41).

In a study of the factors that made a difference in meeting the needs of homeless
students, it was stated that district leaders worked diligently to establish systems
of support for them. According to liaisons who work in high-poverty districts, the
leadership was aware of the numerous difficulties that students from low-income
backgrounds frequently encountered —— regarding attendance, behaviour, and
academics, as well as in meeting basic needs like food or hygiene —— and had
implemented programmes or policies to support all students in need (Robson,
2016).

In the same study, liaisons acknowledged superintendents of their districts for
their prioritisation of student needs and ensuring that funds were available to
support increased staff, programmes and/or services. Below are examples of
similar reactions from two liaisons:

‘We have social workers in each building. They're all paid through
[special education] and general dollar funds for the district, so it's a
commitment from the superintendent to have them in the buildings’
(Robson, 2016: 94).

‘We have a superintendent who truly is a student first. She will not
make a decision that will make an adult happy simply to avoid a union
issue. She sees the need in our community for a community resource, a
wraparound care team. She just sees the need and is willing to find the
resources to meet that need’ (Robson, 2016: 94).
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An example of a framework provision acting as a facilitator is the approval for
off-label use of buprenorphine using micro-induction in which minute doses are
administered for prolonged release. This approach can overcome the problems
that marginal populations — such as sex workers — can have with regular
treatment compliance over a sustained period. Specifically, a health-at-the-
margins approach for transactional sex workers, was adopted using a weekly or
monthly buprenorphine prolonged-release injection (BPRI) as a treatment option
for opioid use disorder (Gittins et al., 2023: 6).

The flexible and joined-up approach in housing allocation in an evaluation of a
social impact bond in the Greater Manchester area of the UK was also discussed
as an implementation facilitator. With the offer of wrap-around support for
individuals, housing providers adopted a progressive stance and felt at ease to
overlook past evictions or a history of unpaid rent, which would have typically
disqualified a large number of applicants. As the initiative progressed, housing
providers shared that they were able to pick up new skills along the way and that
policies and procedures were frequently modified. One of the housing providers
shared:

‘Yeah we have an allocations panel in place now for that, so it’s kind of
myself,support teams sit on that, place managers, community safety teams sit

on that, the rents team sit on that, and it's all to make sure really we're not setting
people up to fail from the beginning, that we're putting them in the right place with
the right surroundings, and the right amenities as well, and services that are local
that meet their needs’ (GMCA, 2021: 21).

3) Programme administrators/ managers/ implementing agencies

In the At-Home/Chez Soi project, it was reported that the operational components
of implementation benefited from steady and effective host agency leadership,
which also enabled teams to tolerate changes in team leaders. A congruent

host agency culture was also reported to be crucial in ensuring that the model’s
conceptual components were put into practice and upheld (Nelson et al., 2013).

Similarly, in a multi-site Housing First intervention for people experiencing both
homelessness and mental iliness, leadership aided implementation significantly.
Participants mentioned team leaders, site coordinators, and others as having
capabilities that made implementation easier. They were described as leaders
who had good decision-making abilities to provide clear guidance and encourage
a culture of shared learning and respect among staff, as well as having in-depth
knowledge of the Housing First model. Service users stressed the benefit of
hiring staff who possessed the proper mix of technical and interpersonal abilities
(Nelson et al., 2013).

In another evaluation, members of the advisory board were committed to making
a meaningful difference in the lives of disadvantaged and marginalised people, a
group often described as being difficult to access and as having complex needs.
Members of the executive and day centre staff noted the generosity, passion

and dedication of designers, donors, and volunteers involved in the programme’s
implementation.
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Implementation of many programmes was also reported to be successful due

to efficient collaboration and partnerships among implementing agencies and
other organisations. For instance, in a transitional housing programme in Ontario,
Canada, for forensic patients discharged into the community, the partnerships
developed between the hospital and community agencies in two cities (referred
to as ‘City A’ and ‘City B) were perceived as a strength. City B partners noted that
they had come to better understand and appreciate each agency'’s strengths,
responsibilities, and ways of working:

‘There has been a tendency in the past for hospitals to say that
community agencies don’t understand their patients and for community
agencies to say that hospitals don't get our realities. We have been

able to work together for the benefit of the patients. In the end, we have
been able to appreciate and grow. That is a main benefit’ (Cherner et al.,
2013: 172).

The cooperation with volunteer organisations and other community services was
shown to facilitate fidelity in the implementation of European and North American
Housing First Programmes. Several programmes discussed how having access
to a wide range of community-based services that offer supplementary support
to those experiencing homelessness enabled them to carry out their programmes
effectively and, as a result, maintain high levels of model fidelity across the board.
A social worker from a Housing First programme in Belgium emphasised the
importance of partnerships and collaboration among different stakeholders:

‘We have different partners, each one is a piece of the puzzle in the
fight against homelessness, but nobody is going alone. If we combine
our means, work together and are responsible together, we can have
something to offer to people with complex problems who have nowhere
else to turn. | think it's really important that a project starts from a field
network’ (Greenwood et al., 2018: 11).

4) Referral route for identification of stakeholders

Early identification and adapting the target route to locate stakeholders both help
to facilitate smoother implementation. In a care transfer intervention for people
experiencing homelessness after hospital discharge, a key mechanism to achieve
patient in-reach was the ‘homeless ward round’, in which clinicians from the
homelessness team identified and supported homeless patients located across
the hospital site (Cornes et al., 2021).

In a study assessing an intervention targeting homeless persons with HIV, the
centralised intake system was one of the programme’s major strengths. Across
the interviews, key informants agreed that having a centralised intake system
was more effective. In particular, all informants saw the state-wide intake system
as a means of integrating services and screening clients for eligibility for various
programmes.
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‘We go through a process, the...process of centralised intake...they
kind of categorise you in terms of intensity or the seriousness of your
homelessness and they put you in a category. They make a call to
agencies accordingly’ (Courternay-Quirk et al., 2022:6).

5) Use of robust data and monitoring mechanisms

Making decisions that are data-informed and evidence-based was a priority
for implementers. Leaders perceived strong data as essential in monitoring
programme- and systems-level outcomes and identifying gaps and areas for
service improvement.

‘It's data [and] information management, it's evaluation, it's research. So
not only do we talk about what research and evaluation we're doing in
each of our communities, but we often take that to a higher realm and
say, how can we do this together?’ (Worton, 2020: 10).

In an evaluation of the Youth Homelessness Demonstration Program in the US,
high levels of coordination between YHDP sites and the child welfare system were
observed as factors facilitating implementation, as all parties regularly took part
in planning, data sharing, preventive and diversion activities, and the process of
providing housing to participants (Henderson et al., 2022).

6) Staff/case workers: efficient communication and engagement

Case workers’ skills, and how they communicated and connected, were
deeply valued by stakeholders. According to one service user of a specialist
homelessness service programme:

‘They've always been there, and I've always been able to rely on them
and go back to them when | need to for that support and to help me get
back on my feet. So it's definitely been a big part of my life for the last
four years and the caseworkers that I've been given in the last few years
they've just been wonderful’ (Valentine et al., 2017: 35).

When asked where he thought he would be without the casework support he was
receiving, one young man responded, ‘On the streets most likely’ (Valentine et al.,
2017: 35).

In one downtown street outreach initiative, an outreach worker became an
advocate, advisor, and source of information for the people he connected with on
the street. The workers were equipped to provide immediate, short-term, and long-
term services (Alana LaPerle Project Services, 2011).
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The emotional skills of staff/ case workers were mentioned in several studies as
a factor that encouraged recipients’ buy-in to a specific programme or intervention
(e.g. Aung 2023; Bark 2023; Bounds 2023; Carver 2022; Kennedy 2022).

A strengths-based dyadic intervention called Support To Reunite, Involve, and
Value Each Other (STRIVE) was found to be effective in lowering drug use,
criminality, and high-risk sexual behaviour among marginalised adolescents facing
homelessness

Adolescents experiencing homelessness in a strengths-based dyadic intervention
called STRIVE+ emphasised how important it was to feel heard and unjudged
when in the STRIVE+ Space. One adolescent emphasised that the facilitator's
nonjudgmental approach was crucial to understanding individual dyadic
relationships:

I liked that the people there were nonjudgmental. They really tried

to help. They took time out to conduct surveys to get a better
understandin’ of what we feel. They were studying the relationship that
me and my mom had to try to offer us better solutions to our problems
each and every time. That's what | like’ (Bounds et al. 2023: 5)

Facilitators also played an important role in the Career Readiness for Young
Parents Project (CRFYP) in Australia. The respondents shared that their
relationship with their CRFYP facilitator was so strong that sessions felt like
therapeutic counselling sessions and that the guidance or emotional support
they received gave them a sense of being heard, understood, more confident in
themselves, and more hopeful about the future. One of the respondents shared:

‘The CRFYP facilitator was great. She never gave up on me. Even though
I went downhill and didn't finish she is still helping me to finish. If it
wasn’t for the program and the CRFYP facilitator, | wouldn’t have got off
my ass and | wouldn’t have done the TAFE course. Should have more
programs to help more people get more jobs’ (Atkins, Dau and Evans,
2022: 55).

7) Programme recipient: access to non-housing support and services

Access to non-housing support is reported to be the strongest facilitator of
intervention success (accounting for one-third of reported facilitators for
recipients), particularly when considering the challenges experienced during
COVID-19. In a study of veterans experiencing homelessness related to COVID-19
in the US, providers and housing staff reported that access to vaccines in closer
vicinities facilitated their use and increased participants’ uptake of the programme
(Balut et al., 2022).
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Another study assessing hardships and supportive factors for unhoused families
led by single mothers in the US showed that participants positively described their
acquisition of various training and skills during their time within the transitional
housing shelter:

‘You know because when | went to the rehab, it was all about how
to live life sober, and then so once you have, so once you're sober
and everything, it's like then what? This place [Housing Facility] gave
me different tools and helped me...to be able to be a good mom and
you know, a productive member of society, to do what people do, or
supposed to do you know’ (Brott et al., 2022: 12).

People experiencing homelessness with a history of substance use cited the
effectiveness of Alcoholics Anonymous and Narcotics Anonymous (AA/NA) in
California, US as key to their sobriety. One of the respondents shared:

‘What really helps me stay sober is NA and AA, that is really my rock. |
have a sponsor, | have for several years, and that's what works for me’
(Beecher et al., 2023: 7).

The respondents also shared positive experiences at mental health agencies as:

‘This place [the Clubhouse] is the best place in the world. Seriously. For
mental health, this is the best. | come here ... anything | need. | come
here and they do help me. They do everything. The dual-diagnosis day
treatment program was great—we did arts and crafts and socialized,
and it was good to be around other people’ (Ibid.)

Factors such as programme accessibility, information accessibility, and consistent
service availability facilitated recipients’ emotional acceptance of the programme
and ‘increased independence and sense of autonomy’ (Toombs, 2021: 102). Such
a strength-based approach also affirmed participants’ buy-in to programmes. One
example is the Housing Outreach Programme Collaborative for youth experiencing
homelessness in Toronto, Canada (Toombs, 2021). Participants reported that

the structure of the programme made them ‘feel respected and increased their
likelihood of engaging in programming’ (Toombs, 2021:103). One participant
stated:

‘You don't have to stick to the same pathway, you can make it [the programme]
your own. It's like you're not always going to go straight, there's going to be bumps
all along the road. So the support was since that’s one thing I liked about the
HOP-C’ (Ibid).
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In the case of a study on youth in housing and community programmes in Canada,
self-esteem was the most reported outcome of the collective activities organised
by the implementing agency. Participants asserted that resource availability and
access to training had a positive effect, shaping participants’ emotional buy-in to
the programme (Bourbonnai, 2019):

‘Community workers really trusted me, it's very rewarding for me...it really
helped me ...I did not just do the tenants committee, it went much further
than that. Exchanges were really fun, | found it fun that [in] my opinion is
worth something, that | was not just the little young representative, but
that they consider me as | am’ (Bourbonnai, 2019: 40).

Finally, access to services beyond just the housing can make the house a home,
and make it feasible to accept such accommodation. This is illustrated by women
benefiting from the Homelessness Action Plan project in Australia. One participant
reported:

‘Well we didn’t have anything. Before | went on the programme we didn’t
have anything so getting a house was even harder because we had
nothing to put in the house. So just getting everything set up for the
house so that we could have our own house and be all set up and get on
with our lives’(Breckenridge, 2013: 31).

When analysing barriers and facilitators, it is common to find that many factors
act as both. Discussion of both the obstacles and enablers from different
stakeholder perspectives (e.g. managers, staff and recipients) offered an
opportunity for in-depth analysis from all vantage points.

In the next section, we present the critical assessment of the included studies.
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5. Critical appraisal of the
included studies

Critical appraisal of the studies was carried out using the CASP checklist for
qualitative studies, which includes research questions, methods, ethics in the
research process, analysis, and policy recommendations, and related questions
for the reporting of study findings. Systematic reviews included in the map were
assessed using the AMSTAR (A Measurement to Assess Systematic Reviews) 2
checklist. Seven critical and nine non-critical domains comprise the domain-based
AMSTAR 2 rating system.

This confidence in study findings is assessed using the CASP checklist, which has
twelve questions on the clarity of reporting of research questions, methodology,
sampling strategy, the relationship between researcher and participants, ethical
considerations, data collection, analysis, policy recommendations and coherence
between recommendations and study findings. A total of 76% of included

studies were assessed as low confidence with regard to their study findings.
Approximately 17% of included studies were assessed as medium confidence,
while less than 4% of studies were assessed as high confidence.” Other studies
are protocols so have not been critically appraised.

Each study is assessed for each of these indicators, and a low score on any one

is enough to classify a study as low confidence in its reporting of findings. The
principle of the ‘weakest link in the chain’ often leads to a study being classified as
low confidence, even if it might have high scores in all other items.

Figure 9 shows the distribution of responses in the included studies for each item
on the CASP checklist. Although most included studies describe the research
guestions, methods and analysis sufficiently, not many details are provided on
the relationship between researchers and participants, and ethical considerations
were not sufficiently reported. Many studies are assessed to be of low confidence
in their findings due to these two reasons.
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Figure 9: Distribution of responses for critical appraisal of included studies (percent)
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6. Implementation
evidence base in the UK

This section describes the characteristics of included implementation studies
conducted in the UK, such as the number of studies from the UK, the year of
publication, and analysis of interventions and sub-intervention categories. A
brief analysis of the barriers and facilitators observed in the included studies
conducted in the UK is also given.

6.1 Number of studies

The total number of UK studies on this map is 213 (25%). 62 studies from the UK
were added in this update of the map. The previous edition contained 151 studies
from the UK.

6.2 Years of publication

As we see in Figure 10, there is an upward trend in the number of included

studies in the implementation map published in the UK since 2002. However, an
occasional dip in the number of studies is also observed for certain years. In 2022
and 2023, there was a sudden increase in the number of studies, with 31 and 30
studies published from the UK, respectively.

Figure 10: Included studies by the publication year (UK, overall)
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6.3 Geographical distribution

Of the studies in the United Kingdom 77 are for England, 33 for Scotland, and

12 for Wales. Other studies are identified as evaluating interventions in specific
cities: London (49), Birmingham (13), Edinburgh (13), Glasgow (10), Bristol (7),
York (6), Greater Manchester (9), Oxford (5), Brighton (4), Liverpool (4), Leicester
(3), Sheffield (3), Belfast (2), Leeds (2), Nottingham (2), Plymouth (2) and

Ipswich (2). There is one study for each of Gateshead, Cambridgeshire, Cornwall,
Gloucestershire, Great Yarmouth, Lancaster, Lincolnshire, Luton, Lothian, Norwich,
Peterborough, Stockport, Suffolk, Sussex, Sterling, Cheshire, Glossop, Ashton,
Northampton, Wolverhampton, and Aberdeenshire,

6.4 Intervention and sub-intervention
categories

The distribution of included studies from the UK in this edition by intervention
categories (Figure 11) suggests that services and outreach interventions
constitute the highest proportion of all studies (n = 70), followed by
accommodation-based interventions (n = 65) and health and social care
interventions (n = 63).

This trend is similarly observed in the global evidence on implementation issues
for interventions related to homelessness; however, in the 2022 and 2023 map
editions, accommodation-based interventions represented the highest number of
studies, followed by services and outreach.

The number of studies from the UK under the intervention categories of legislation
(n = 18), employment (n = 14), communication (n = 12) and financing (n = 12) are
low compared to the overall map. However, compared to the 2023 edition, ten new
studies have been added under financing interventions in the current map, which
evaluate social impact bonds.
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Figure 11: Included UK studies by intervention categories
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When we analyse the sub-intervention categories for studies from the UK (Figure
12), we find that health services (within health and social care interventions) are
highest in number (n = 53), followed by Housing First interventions (n = 25) (within
accommodation-based interventions) and welfare and housing support (n = 24)
(within prevention interventions). Other sub-intervention categories with a fair
number of studies include case management/critical time interventions (n = 22)
(within services and outreach interventions) and addiction support (n = 20) (within
health and social care interventions), and outreach interventions (n = 18) (within
services and outreach interventions).

Sub-intervention categories with the lowest number of studies include: public
information campaigns, work experience, vocational training, rapid rehousing, host
homes, end-of-life care, flexible employment, day centres and feeding, landlord-
tenant mediation, and housing supply.
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Figure 12: Distribution of included studies by sub-intervention categories (UK, overall)
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6.5 Barriers

Table 6 shows the aggregate map the same as presented for the map overall
above just for UK studies. The pattern is not very different from that seen in the
map as a whole. For legislation, contextual factors are more likely to be a barrier
(ratio 1.52), as are policy makers / funders (1.32), with staff / case worker and
recipient are less likely to be so (0.67 and 0.84 respectively). The converse is true
for health and social care, and for education and skills. Staff and case workers are
disproportionately likely to be a barrier for these interventions.

6.6 Facilitators

The most frequently mentioned factors that facilitated programme
implementation were related to programme recipients, staff/case workers and
programme managers. Most facilitators associated with recipients included
access to non-housing support such as medical, financial, or training support,
followed by programme buy-in.
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Table 6: Aggregate Implementation EGM of included studies for intervention
and barriers (UK only)

Program )
Policy administrator/ - Memo:
Contextual makers/ manager/ Staff/ case  Recipient Total As percent
factors funders implementing worker of program of ;::::Pn
agency
Legislation 9 9 13 7 10 48 6.5
18.8 18.8 27.1 14.6 20.8 100.0 34
1.52 1.32 1.01 1.00 1.94
Prevention 11 12 24 18 18 83 11.3
13.3 14.5 28.9 21.7 21.7 100.0 11.1
1.07 1.01 1.08 1.00 1.02
Services and outreach 23 26 48 37 47 181 24.6
13 14 27 20 26 100 22
1.03 1.01 1.05 1.00 1.13
pecommodation 26 25 43 30 45 169 22.9
15.4 14.8 25.4 17.8 26.6 100.0 29.9
1.25 1.04 1.08 1.00
Employment 4 3 9 8 8 32 43
12.5 9.4 28.1 25.0 25.0 100.0 3.2
1.01 1.05 1.14 1.01 1.00 1.36
Health and social care 8 14 34 34 31 121 16.4
6.6 11.6 28.1 28.1 25.6 100.0 20.7
1.05 1.29 1.04 1.00
Education and skills 2 4 10 10 10 36 49
5.6 1.1 27.8 27.8 27.8 100.0 5.9
1.03 1.27 1.12 1.00
Communication 4 4 7 8 6 29 3.9
13.8 13.8 241 27.6 20.7 100.0 2.6
1.12 1.26 1.00 1.51
Financing 4 8 10 9 7 38 52
10.5 21.1 26.3 23.7 18.4 100.0 1.6
1.48 1.08 1.00 3.24
Total / overall 91 105 198 161 182 737 100.0
12.3 14.2 26.9 21.8 247 100.0

Note: First row: number of studies coded as reporting a barrier of that type for that intervention category.
Second row: share of that type of barrier in the total number of barriers faced by that intervention category

(i.e. a % of the total in that row). Third row: ratio of that share to the share of the barrier across all interventions.
Those in red show that this is a particular barrier.
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Table 7: Aggregate Implementation EGM of included studies for intervention
and facilitators (UK only)

Program )
Policy administrator/ - Memo:
Contextual makers/ manager/ Staff/ case  Recipient Total As percent
factors funders implementing worker of program of ::::Pn
agency
Legislation 9 9 10 9 8 45 5.7
20.0 20.0 222 20.0 17.8 100.0 34
2.42 1.62 0.97 0.70 0.63 1.00 1.71
Prevention 9 11 21 29 26 96 12.2
9.4 11.5 21.9 30.2 27.1 100.0 11.1
1.13 0.93 0.95 1.06 0.97 1.00 1.11
Services and outreach 15 30 52 54 54 205 26.1
7 15 25 26 26 100 21.7
0.88 1.18 1.11 0.93 0.94 1.00 1.20
pecommodation 14 24 M 47 48 174 22.2
8.0 13.8 23.6 27.0 27.6 100.0 29.9
0.97 1.12 1.03 0.95 0.98 1.00 0.74
Employment 4 1 10 8 9 32 4.1
12.5 3.1 31.3 25.0 28.1 100.0 3.2
1.51 0.25 1.36 0.88 1.00 1.00 1.28
Health and social care 6 9 22 46 44 127 16.2
4.7 71 17.3 36.2 34.6 100.0 20.7
0.57 0.57 0.76 1.28 1.24 1.00 0.78
Education and skills 2 4 7 13 18 44 5.6
4.5 9.1 15.9 29.5 40.9 100.0 5.9
0.55 0.74 0.69 1.04 1.46 1.00 0.96
Communication 5 5 8 9 6 33 4.2
15.2 15.2 24.2 27.3 18.2 100.0 2.6
1.83 1.23 1.06 0.96 0.65 1.00 1.62
Financing 1 4 9 8 7 29 3.7
34 13.8 31.0 27.6 24.1 100.0 1.6
0.42 1.12 1.35 0.97 0.86 1.00 2.32
Total / overall 65 97 180 223 220 785 100.0
8.3 12.4 22.9 28.4 28.0 100.0

Note: First row: number of studies coded as reporting a barrier of that type for that intervention category.
Second row: share of that type of barrier in the total number of barriers faced by that intervention category

(i.e. a % of the total in that row). Third row: ratio of that share to the share of the barrier across all interventions.
Those in red show that this is a particular barrier.
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From the perspective of the staff/case worker, engaging in effective
communication was the most-noted facilitator. The analysis broke this into

two separate categories: communication with the programme recipient (n =

99) and emotional skills (e.g. awareness, empathy, building trust, and taking a
personalised approach) (n=89). In addition, staff technical skills, capabilities and
training (n = 63) helped facilitate the intervention implementation. Likewise, buy-in
or commitment to the program (n=64) and communication with other agencies
(n=62) were also identified as a facilitator for interventions.

Recipients, meanwhile, identified access to non-housing support (e.g. medical,
financial and training) as a major contributor that facilitated the successful
implementation of interventions (n = 113), followed by buy-in and emotional
acceptance of the program (n = 81) and accessibility (in terms of both time and
place) (n = 60).

6.7 Confidence in Findings

A total of 76% of included studies were rated as low confidence regarding their
findings. Approximately 18% were assessed as medium confidence, while

only approximately 4% were assessed as high confidence. An assessment of
confidence in the findings was not carried out for five studies from the UK, as they
were protocols.

Further analysis suggests that many studies sufficiently describe the research
guestions, methods of data collection, and analysis, but there is not enough
description of the relationship between researchers and participants. Other
areas where the reporting of studies lacked sufficient description include the
ethical considerations taken in the research process and the statement of policy
recommendations based on the research results.

We follow ‘the weakest in the chain’ principle, a low score on just one of the
questions leads to a study being assessed as low confidence. Thus, a high
number of studies were likely assessed as being of low confidence in their
findings due to an insufficient description of the relationship between the
researchers and participants.
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Figure 13: Distribution of responses to the CASP checklist for included studies
(UK, overall)
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Appendices

Appendix 1: Search strings for each
intervention category in the EGM

1. Leqgislation

1.1 Housing/Homelessness Legislation

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Homeless OR Houseless
or Roofless OR People experiencing homelessness OR Rough sleepers) AND
(Housing/Homelessness Legislation)

1.2 Welfare benefits

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Homeless OR Houseless
or Roofless OR People experiencing homelessness OR Rough sleepers) AND
(Welfare benefits OR Rent subsidies OR housing vouchers OR legal assistance)

1.3 Health and Social Care Legislation

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Homeless OR Houseless
or Roofless OR People experiencing homelessness OR Rough sleepers) AND
(Health and social care legislation OR Medicaid OR Medicare

2. Prevention

2.1 Welfare and Housing Support

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Homeless OR Houseless
or Roofless OR People experiencing homelessness OR Rough sleepers) AND
(Housing OR Housing Schemes OR Homelessness Prevention OR Welfare
schemes OR welfare benefits OR Rent subsidies OR housing vouchers OR
disability benefits OR rental assistance OR housing options OR rent supplements)

2.2 Housing supply

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Homeless OR Houseless
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or Roofless OR People experiencing homelessness OR Rough sleepers) AND
(Housing OR Housing Schemes OR Housing Programmes)

2.3 Family mediation and conciliation

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Homeless OR Houseless
or Roofless OR People experiencing homelessness OR Rough sleepers) AND
(Family mediation and conciliation OR Family based therapy OR ecologically
based family therapy OR motivational enhancement therapy OR community
reinforcement approach OR family resilience programme OR Relationship-based
intervention OR family contact)

2.4 Landlord-tenant mediation

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Homeless OR Houseless
or Roofless OR People experiencing homelessness OR Rough sleepers) AND
(Landlord-tenant mediation OR Neighbour mediation)

2.5 Discharge interventions

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Homeless OR Houseless
or Roofless OR People experiencing homelessness OR Rough sleepers) AND
(Discharge interventions OR Reentry OR prisoner re-entry OR transitional
programme OR transitional supportive housing OR reintegration programme OR
independent living OR independent housing OR community housing OR respite
care OR medical respite OR homeless patient aligned care OR community follow
up OR progressive independence model OR community care OR reintegration OR
transitional programmes OR progressive independence model

3 Services and Outreach

3.1and 3.3

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Houseless OR Homeless
OR Roofless OR Rough sleep*) AND (AND (Direct feeding OR Soup Runs OR
Malnutrition interventions OR Day Centre intervention)

3.2

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (in-kind support
interventions OR Non-Food items support OR Hygiene products OR Clothing or
Household items supply) AND (Homeless Or Houseless OR Roofless OR People
experiencing homelessness OR Rough sleepers)
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3.4

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Outreach access and
recover OR assertive outreach OR street team OR multidisciplinary street team OR
intensive outreach OR community prevention)

3.5and 3.7

Reconnection and CTIl done (no need to run again)

3.6

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Assets-based
programmes OR strength-based programmes OR Assets-based interventions
OR strength-based interventions OR psychologically informed environments) OR
strength profiling)

3.8

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (

residential treatment OR non residential treatment OR specialist integrated care
OR coordination of care OR intergovernmental OR integrated housing services)

3.9

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Veterinary services for
pets of homeless OR Interventions for pets of homeless OR pet care interventions)
AND (Homeless OR houseless OR Rough sleepers OR pets of Rough sleepers)

3.10

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Legal advice OR legal
assistance OR limited legal assistance OR unbundled legal assistance OR legal
interventions) AND (Homeless Or Houseless or Roofless OR People experiencing
homelessness OR Rough sleepers)

4. Accommodation and accommodation-
based services

4.1-4.4

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Accommodation

64 - Back to Contents



Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

and accommodation-based services OR Shelters OR Hostels OR Temporary
Accommodation OR Host Homes OR Housing Placement OR Housing support)
AND (Homeless OR Houseless or Roofless OR People experiencing homelessness
OR Rough sleepers)

4.5 Rapid Rehousing

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Rapid rehousing) AND
(Homeless OR Houseless or Roofless OR People experiencing homelessness OR
Rough sleepers)

4.6 Housing First

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Housing First) AND
(Homeless OR Houseless or Roofless OR People experiencing homelessness OR
Rough sleepers)

4.7 Social Housing (with or without support)

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Social Housing OR
Supportive housing OR Scattered-site housing OR permanent supportive housing
OR abstinence contingent housing OR parallel housing services OR chronic care
model OR community housing OR Residential treatment OR Rocking chair therapy
OR congregate housing OR group home placements OR personalised housing OR
onsite care)

4.8 Private rental sector (with or without support)

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Independent housing OR
apartment living OR independent housing OR independent living OR community
housing) AND (Homeless OR Houseless or Roofless OR People experiencing
homelessness OR Rough sleepers)

4.9 Continuum of care

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Continuum of care
OR continuity of care) AND (Homeless OR Houseless or Roofless OR People
experiencing homelessness OR Rough sleepers)

5. Employment

5.1 Mentoring, coaching and in-work support

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
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facilitators OR Process Evaluation OR Evaluation) AND (Employment interventions
OR Mentoring OR Coaching OR In-Work Support OR Individual Placement and
Support OR Lifestyle coaching, OR employment pilot) AND (Homeless OR
Houseless or Roofless OR People experiencing homelessness OR Rough sleepers)

5.2 Flexible employment

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Employment interventions
OR Flexible employment) AND (Homeless OR Houseless or Roofless OR People
experiencing homelessness OR Rough sleepers)

5.3 Vocational training and unpaid work experiences

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Employment interventions
OR Vocational training OR unpaid work experiences OR

Work therapy OR therapeutic workplace OR Work skills training OR vocational
rehabilitation OR housing and work support OR work support OR Pro-bono work)
AND (Homeless OR Houseless or Roofless OR People experiencing homelessness
OR Rough sleepers)

5.4 Paid work experiences

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Employment interventions
OR Paid work experiences OR Paid internship)

AND (Homeless OR Houseless or Roofless OR People experiencing homelessness
OR Rough sleeper

6. Health and Social care

6.1 Physical and mental health

6.1.1

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Homeless OR Houseless
or Roofless OR People experiencing homelessness OR Rough sleepers) AND
(Health and Social care interventions OR Physical Health Services OR sexual
health OR sexual risk behaviors OR HIV treatment OR tuberculosis OR hepatitis
OR influenza OR cancer screening OR smoking cessation OR risk detection OR
medical respite OR consultation model OR adherence to medication OR onsite
care OR referral primary medical care)
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6.1.2

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Homeless OR Houseless
or Roofless OR People experiencing homelessness OR Rough sleepers) AND
(Mental Health Services OR Hospital-based rehabilitation OR psychiatric
rehabilitation OR dialectical behavioral treatment OR nurse-led, motivational
intervention OR motivational intervention OR Contingency management OR
cognitive behavioural therapy day treatment OR motivational enhancement
therapy OR mindfulness OR community-based counselling OR stepped care)

6.2 End of life care

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Homeless OR Houseless
or Roofless OR People experiencing homelessness OR Rough sleepers) AND (End
of life care interventions OR End of life planning OR Palliative care OR respite care
OR Hospital care)

6.3 Addiction support

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Homeless OR Houseless
or Roofless OR People experiencing homelessness OR Rough sleepers) AND
(Addiction support interventions OR Therapeutic communities OR harm-reduction
OR methadone OR opioid substitution therapy OR faith-based addiction treatment
OR abstinence contingent housing OR overdose training OR managed alcohol
programme OR smoking cessation OR alcohol abuse OR comprehensive approach
to rehabilitation OR harm reduction treatment for alcohol OR methamphetamine
treatment OR community health OR naloxone Or supervised consumption
facilities)

7. Education and Skills

7.1 Life and social skills training

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Homeless OR Houseless
or Roofless OR People experiencing homelessness OR Rough sleepers) AND
education and skills interventions OR life skills training Or Social skills training OR
emotional skills training OR financial literacy OR money management training Or
tenancy management)

7.2 Mainstream education

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Homeless OR Houseless
or Roofless OR People experiencing homelessness OR Rough sleepers) AND
education interventions OR classroom interventions)
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7.3 Homelessness awareness programmes in schools

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Homeless OR Houseless
or Roofless OR People experiencing homelessness OR Rough sleepers) AND
(Homelessness awareness programmes in schools OR Awareness Campaigns OR
Homelessness awareness interventions)

7.4 Recreational and creative activities

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Homeless OR Houseless
or Roofless OR People experiencing homelessness OR Rough sleepers) AND
(Recreational OR Social OR creative activities OR social clubs OR Theatre)

8. Communication

8.1 Advocacy Campaign

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Homeless OR Houseless
or Roofless OR People experiencing homelessness OR Rough sleepers) AND
(Advocacy Campaign OR Rights of homeless campaign)

8.2 Public information campaigns

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Homeless OR Houseless
or Roofless OR People experiencing homelessness OR Rough sleepers) AND
(Public information campaigns OR government-run campaigns)

8.3 Service availability

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Homeless OR Houseless
or Roofless OR People experiencing homelessness OR Rough sleepers) AND
(Service availability communication interventions OR Service availability
information interventions)

9. Financing

9.1 Social Impact Bonds

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Homeless OR Houseless
or Roofless OR People experiencing homelessness OR Rough sleepers) AND
(Social Impact Bonds)
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9.2 Direct financial support from public

(Effectiveness OR impact evaluation OR Implementation OR Barriers and
facilitators OR Process Evaluation OR Evaluation) AND (Homeless OR Houseless
or Roofless OR People experiencing homelessness OR Rough sleepers) AND
(Financial assistance OR emergency financial assistance OR cash transfers OR
personalised budgets OR hardship payments OR financial incentives)

Appendix 2:
Organisational/institutional
websites searched

Country/Region
(with dates searched
in parentheses)

Websites searched
(Organisation/ Institution name and URL)

Australia
(4th August 2023)

FACS New South Wales
https://www.facs.nsw.gov.au/providers/homelessness-services/resources/
research-and-evaluation/chapters/reports

Mission Australia
www.missionaustralia.com.au

The Deck
thedeck.org.au

FACS Victoria
Invalid URL

FACS Western Australia
Invalid url

Queensland
Invalid url

Australian Institute of Family Studies
https://aifs.gov.au/publications/search?f%5B0%5D=sm_vid_
Tags%3AHousing%20and%20homelessness

APO
apo.org.au

69 - Back to Contents



Centre for
Homelessness Impact

Why interventions to improve the welfare of
people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

Country/Region
(with dates searched
in parentheses)

Websites searched
(Organisation/ Institution name and URL)

Canada
(8th-9th August
2023)

Homeless Hub (Journal articles)
https://www.homelesshub.ca/search-library?keywords=evaluation&publication_
date=1970-01-01%2000%3A00%3A00&f%5B0%5D=field_resource_type%3A253

Homeless Hub (Reports)
https://www.homelesshub.ca/search-library?keywords=evaluation&publication_
date=1970-01-01%2000%3A00%3A00&f%5B0%5D=field_resource_type%3A259

Homeless Hub (Dissertations)
https://www.homelesshub.ca/search-library?keywords=evaluation&publication_
date=1970-01-01%2000%3A00%3A00&f%5B0%5D=field_resource_type%3A262

Inn from the cold
https://innfromthecold.org/

University of Ottawa
https://uniweb.uottawa.ca/#!psychology/themes/999:246/publications

Europe
(8th August 2023)

FEANTSA
https://www.feantsa.org/en

UK
(7th August 2023)

Centre for Housing Policy, York

https://www.york.ac.uk/chp/

Crisis
https://www.crisis.org.uk/ending-homelessness/homelessness-knowledge-hub/

Homeless Link
https://homeless.org.uk/

i-sphere
https://i-sphere.site.hw.ac.uk/

Joseph Rowntree Foundation
jrf.org.uk

Shelter
shelter.org.uk

Social Care Institute for Excellence
https://www.scie-socialcareonline.org.uk/

The National Lottery Community Fund
https://www.tnlcommunityfund.org.uk/

USA
(7-8th August 2023)

HUD Program Evaluation Division
https://www.huduser.gov/portal/research/eval.html

https://www.huduser.gov/portal/index.php?gbing=evaluation&q=search.
htmI&x=0&y=0

https://www.huduser.gov/portal/publications/pdr_studies.html

Department of labour

Search term: Homeless evaluation
https://search.usa.gov/search?utf8=%E2%9C%93&afflliate=www.dol.
gov&query=homeless+evaluation
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Appendix 3: List of
hand-searched journals

Name of
the Journal

URL

Dates searched

Health & Social
Care in the
Community

https://onlinelibrary.wiley.com/
10i/13652524

17th September, 2023

Housing Care and
Support

https://www.emerald.com/insight/
publication/issn/1460-8790

21st September, 2023

Housing Policy
Debate

https://www.tandfonline.com/loi/rhpd20

21st August, 2023

Housing Studies

https://www.tandfonline.com/loi/chos20

21st August, 2023

International
Journal of
Housing Policy

https://www.tandfonline.com/loi/reuj20

21st September, 2023

Journal of Social
Distress and the
Homeless

https://www.tandfonline.com/loi/ysdh20

17th September, 2023

Parity

https://search.informit.org/journal/par

21st September, 2023
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Appendix 4 (a): Definitions of
Intervention categories and sub-

categories

Intervention

Intervention
sub-category

Definition

Legislation Marked if any sub-category in this category is
marked
Housing/ Legislation pertaining to availability of / access
Homelessness to housing, or the rights of those experiencing
Legislation homelessness
Welfare Benefits Legislation for welfare programmes to help
people experiencing homelessness, or to help
prevent people who are at risk of becoming
homeless from losing their home.
Health and Legislation for access to health and social care
social care to help people experiencing homelessness,
legislation or to help people who are at risk of becoming
homeless.
Prevention Marked if any sub-category in this category is
marked
Welfare and State contribution towards housing costs and
Housing other welfare payments and services, whether
Support directly made to tenants or indirectly paid to

service provider (e.g. landlords - examples in
the UK: Local Housing Alliance, Universal Credit,
etc; US: vouchers) from the state or non-state
actors. This includes other welfare benefits
such as childcare if studied in the context of
homelessness.

Housing supply

Policies promoting the development of new
housing supply that is affordable and accessible
(whether for social or private purposes) - this
includes the construction, conversion of homes,
and repurposing. Interventions comprise
changes to legislation, financing mechanisms
and other support for developers and those
conditioning units for these purposes.

Family
mediation and
conciliation

Counselling and mediation of conflicts, usually
between young people and their family so they
may avoid becoming homeless or reduce other
risky behaviours. (Landlord-tenant mediation is
a separate category)
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Prevention Landlord-tenant Mediation between landlords and tenants to
mediation encourage landlords to accept tenants with

history of homelessness, substance abuse etc
and to address conflicts. This may include, but
is not limited to mediation around arrears, noise
and substance abuse, damage to property,
eviction, etc. Mediation with neighbours is also
included here.

Discharge Provision of services, including accommodation,

interventions to people being discharged from institutions
(care, hospitals, prison, armed forces) to avoid
people being discharged into homelessness.
This may include coordination between
agencies, accommodation, and other services
tailored to their needs. It refers to both
interventions whilst in the institution and
community-based interventions focused on
recently discharged persons.

Services and Marked if any sub-category in this category is
outreach marked
Direct feeding Provision of food in street and day centre
(e.g. soup runs) settings to people experiencing homelessness.
In-kind support Provision of clothing, hygiene products,
(excl. food) household items etc., but excluding food
Day centres Centres open only during the day to provide

food and services for people experiencing
homelessness. This code is used if the day
centre itself is being evaluated in the study
rather than being the setting for the intervention.

Outreach Outreach refers to work with people
sleeping rough or in temporary or unstable
accommodation. Outreach workers go out,
including late at night and in the early hours of
the morning, to locate people who are rough
sleeping or work with day centres, shelters
etc. The role of outreach teams varies but
usually outreach workers seek to engage with
people and check their immediate health and
well-being, collect basic information about
their situation, facilitate access to emergency
accommodation or other accommodation (such
as hostels or Housing First), and inform them
about day centres and other services they might
have available. ~ Outreach models vary and
may include enforcement (e.g. police officials)
to remove people from the streets or enforce
specific behaviours.
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Services and
outreach

Reconnection
of people
experiencing
street
homelessness

Reconnecting people experiencing
homelessness (rough sleepers) or at risk of
homelessness (e.g. dischargees) to their ‘home’
location (usually another city, state or country
where they have networks, access to services,
etc) by providing the cost of transport for
relocation.

Psychologically
informed
environments

Psychologically informed environments are
interventions designed to take into account the
psychological profile of the client. Community
Reinforcement Approach (CRA) is included here.

Case
management
(inc. Critical
Time
Intervention)

Individual-level approach to ensure coordination
of services. The case worker (can be social
worker or dedicated case worker from another
agency) works directly with the client to ensure
that the client has access to all applicable
services e.g. health, training and social
activities. A specific application of the case
work approach is critical time intervention (CTI)
which provides a person (or family) in transition
between types of accommodation and at risk of
homelessness with a period of intensive support
from a caseworker. The caseworker will have
established a relationship with the client before
the transition — for example, before discharge
from hospital or prison. Critical time intervention
involves three stages: (1) direct support to

the client and assessing what resources exist
to support them, (2) trying out and adjusting
the systems of support as necessary, and (3)
completing the transfer of care to existing
community resources.

Service
coordination,
co-location or
embedded in
mainstream
services

System-based approaches to ensuring
coordination of service delivery. Coordination
may refer to ensuring communication between
relevant services. Coordination also includes
providing services in the same location or
adjacent to mainstream services. Co-location
refers to multiple services being available in

the same physical location (e.g. housing and
job search services in the same location) .
Embedded refers to services being integrated in
the same place (e.g. housing and other services
within a hospital context). A specific example

is coordinated assessment. Refers to case
workers making broad assessments of people
at risk as homelessness on different factors
that affect their risk. Try to ensure different
services employ the same assessment tools to
standardise practice.

Veterinary
services

Access to veterinary services for pets of people
experiencing homelessness
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Services and
outreach

Legal advice

Legal assistance and advice delivered away
from primary service/office to the homeless
population.

Accommodation
and
accommodation-
based services

Shelters

Homeless shelters are a basic form of
temporary accommodation where a bed is
provided in a shared space overnight. One

of the key features of a homeless shelter is

that it is transitional and an option for those
homeless who are not yet eligible for more
stable accommodation. Shelters are not usually
seen as stable forms of accommodation as the
individual must vacate the space during daytime
hours with their belongings. One of the key
differences with hostels is the need to vacate
the premises during the day.

Hostels

Hostels for homeless people are designed to
provide short-term accommodation, usually
for up to two years depending on available
move-on accommodation. Typically shared
accommodation projects with individual rooms
and shared facilities including bathrooms and
kitchens. Hostels have staff on site 24 hours a
day and during the daytime provide support to
residents on issues including welfare benefits
and planning their move from the hostel into
more medium to long-term accommodation.

Temporary
accommodation

Temporary accommodation includes a range
of housing options which are more stable than
shelters or hostels, such as transitional housing
and residential programmes.

Host homes

Emergency Host homes are emergency short-
term placements in volunteers’ own homes in
the community for people who are homeless or
at risk of homelessness. Hosting services are
often aimed at young people with low support
needs, but exist for other groups too, such as
people who have been refused asylum.

Rapid
Rehousing

Rapid rehousing places those who

are experiencing homelessness into
accommodation as soon as possible. The
intervention provides assistance in finding
accommodation, and limited duration case work
to connect the client to other services.

Housing First

Housing First offers accommodation to
homeless people with multiple and complex
needs with minimal obligations or conditions
being placed upon the participant. Housing
First provides safe and stable housing to all
individuals, regardless of criminal background,
mental instability, substance abuse, or income.
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Accommodation
and
accommodation-
based services

Social housing
(with or without
support)

Housing that is provided in the social sector. It
may sometimes be provided alongside support
services, this may be temporary or permanent.
Examples of support that may be provided are
health and money management (excluding
Housing First and Rapid Rehousing). This is
based on an institutional setting.

Private Rental
Sector (with
and without
support)

Housing that is provided in the private rental
market where the tenant is fully responsible.
This may or may not include additional support
services as the focus is on the type of tenancy
agreement (private).

Continuum of
Care

An approach to accommodation whereby
people experiencing homelessness move
through different forms of transitional
accommodation until they are deemed ‘housing
ready’ (e.g. stopped substance abuse) and
allocated independent settled housing.

Employment

Mentoring,
coaching and in-
work support

Mentoring and coaching to support job search
including activities like practice interviews,
review CVs, etc and on the job support for work
performance.

Flexible Employment which can accommodate needs for
employment the person experiencing homelessness.
Vocational Unpaid job placement or vocational training
training and to provide work experience for people

unpaid work experiencing, or at risk of, homelessness.

experiences

Paid work
experiences

Paid job placement to provide work experience
for people experiencing, or at risk of,
homelessness.

Health and social
care

Health services
(physical and
mental)

Providing direct access to, or facilitating access
to, physical and mental health services for
people experiencing homelessness.

End of life care

End of life care for people experiencing or at risk
of homelessness.

Addiction
support

Services for people experiencing, or at risk

of, homelessness who have substance
misuse problems (including alcohol and other
substances)
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Education and
skills

Life and social
skills training

Life and social skill training including socio-
emotional skills, financial literacy (money
management), tenancy management, and how
to deal with one’s home; for people experiencing
or at risk of homelessness

Mainstream
education

General education at all levels for people
experiencing, or at risk of, homelessness
including children in families at risk of or
experiencing homelessness.

Homelessness
awareness
programmes in
schools

School-based programmes to raise awareness
of homelessness [Not interventions to help
school aged children attend school; these are
under mainstream education).

Recreational
and creative

Recreational, social (e.g. social clubs) and
creative (e.g. theatre) activities for people

activities experiencing homelessness.
Communication Advocacy Campaigns by 3rd sector organisations which

campaigns aim to improve awareness of the general public
of homelessness, its causes, and its solutions,
and promote rights of the homeless.

Public Campaigns by government organisations which

information aim to improve awareness of the general public

campaigns of homelessness, its causes, and its solutions,
and promote rights of the homeless.

Service General communication activities to raise

availability awareness amongst people experiencing

homelessness, or at risk of homelessness,

of the services available to them. Does not
include case management, discharge etc which
provides information or connects individuals to
services.

Financing

Social Impact
Bonds

Performance-based financing for organisations
commissioned to provide services to people
experiencing homelessness. Not these are

not interventions in themselves, but payment
mechanisms for service deliverers.

Direct financial
support from
public

Money given directly by individuals to those
experiencing or at risk of homelessness
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Appendix 4 (b): Definitions of
Intervention categories and

sub-categories

Category Sub-category

Description

Legislation Housing market

Housing market conditions (quantity,
quality, price)

Labour market

Labour market conditions, such as amount
and type of employment available, and
factors affecting those who are homeless
or having conditions correlated to
homelessness.

Welfare support

Factors related to welfare support
(availability, type, value, timing) and
restrictions.

Law

Laws directly affecting people experiencing
homelessness or at risk of homelessness.

Buy-in (Leadership,
culture, priorities,
commitment to
program)

Policy maker /
funder

The support of the leadership,
organisational culture and incentives.

Contracting
arrangements with
external agencies

Restrictions, incentives etc. arising from
contractual arrangements.

Framework provision
(e.g. policies and
guidelines)

Organisational policies, guidelines and
requirements (formal or informal).

Buy in (Leadership,
culture, priorities)

Understanding and support from
programme staff and managers

Identification of
recipient / targeting
mechanism

Process, rules, procedures, both de jure
and de facto, used to identify programme
beneficiaries

Referral route (e.qg.
defined agency or
contact)

Process, rules, procedures, both de jure
and de facto, used to refer programme
beneficiaries

Sufficiency/
Adequacy of
Resources (space,
time, staff, budget

Availability (quantity and quality) of
resources of all kinds
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Alignment with
existing protocol/
procedures/
guidelines

Whether a project or programme is well
aligned with existing procedures etc.

Monitoring data/
Data sharing

Availability, collection, and usefulness of
monitoring data

Partnership/
collaboration with
external agencies

Formal and informal working arrangements
with other agencies

Staff/case worker

Buy-in (commitment
to programme)

Understanding and support from delivery
(implementation) level staff / case workers

Communication and
engagement with
programme recipient

De facto and de jure arrangements for
and occurrence of communication with
programme recipients by staff / case
workers

Communication and
engagement with
other agencies

De facto and de jure arrangements for and
occurrence of communication with other
agencies by staff / case workers

Emotional skills
(Awareness,
building trust, taking
a personalised
approach)

Level of emotional intelligence and skill
displayed by staff / case workers

Technical skills
(capabilities,
training)

Technical capacity of staff / case workers
to perform their jobs, and support for that
capacity

Buy-in (emotional
acceptance of
programme)

Acceptance of the support offered by
the project or programme by intended
recipients

Access to non-
housing support
(medical, financial,
training etc.)

Access to non-housing support services
necessary for programme implementation
to be successful

Housing-related
security

Provision to stay in appropriate housing to
prevent a recurrence of homelessness

Adequacy of
information provided

The quantity and quality of the information
provided about the programme to intended
beneficiaries

Accessibility (time
and place)

Accessibility of the services provided by the
programme in terms of time and space
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Appendix 5: Additional tables

Number Share of intervention category Ratio

Facilitator Barrier Facilitator Barrier F/N
Contextual factors
Housing Market 43 201 20.5 47.0 0.21
Labour Market 3 34 1.4 7.9 0.09
Welfare Support 110 148 52.4 34.6 0.74
Law 54 45 25.7 10.5 1.20
Total 210 428 100.0 100.0 0.49
Policy makers / funders
Buy in 139 96 41.9 27.8 1.45
Contracting 84 79 25.3 229 1.06
Framework provision 109 170 32.8 49.3 0.64
Total 332 345 100.0 100.0 0.96
Program administrator/ manager/
implementing agency
Buy in 190 125 16.5 9.8 1.52
Targeting 145 124 12.6 9.7 1.17
Referral 132 114 11.4 8.9 1.16
Resources 230 453 19.9 35.5 0.51
Alignment 77 136 6.7 10.7 0.57
Monitoring and data 110 161 9.5 12.6 0.68
Partnerships 270 162 23.4 12.7 1.67
Total 1154 1275 100.0 100.0 0.91
Staff / case worker
Buy in 191 87 14.8 13.8 2.20
rEe“C‘-’iS%iTe“t with programme 374 181 29.0 286 207
Engagement with other agencies 201 82 15.6 13.0 2.45
Emotional skills 312 114 24.2 18.0 2.74
Technical skills 213 168 16.5 26.6 1.27
Total 1291 632 100.0 100.0 2.04
Recipient
Buy in 327 251 25.1 24.7 1.30
Access to non-housing support 437 219 33.5 21.5 2.00
Housing-related security 199 144 15.3 141 1.38
Adequacy of information 136 161 10.4 15.8 0.84
Accessibility 205 243 15.7 23.9 0.84
Total 1304 1018 100.0 100.0 1.28
Overall
Contextual factors 210 428 4.9 11.6 0.49
Policy makers / funders 332 345 7.7 9.3 0.96
f:;%?é;”; ;?[E'zséfct}?r/ manager/ 1154 1275 26.9 345 0.91
Staff / case worker 1291 632 30.1 17.1 2.04
Recipient 1304 1018 304 27.5 1.28
Total 4291 3698 100.0 100.0 1.16
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Appendix 6 (a): Distribution of included
studies by sub-intervention categories

) Ty Number Number
Lol L0 Intervention sub-category  of Studies of Studies of Studies
category (Overall) (Newly added (Added to
vera to 4th edition)  5th edition)
Legislation Hogsm_g/HomeIessness 08 6 8
legislation
Welfare benefits 11 4 1
Health & social care 8 2 6
Prevention Welfare and housing 94 20 26
support
Housing supply 13 3 2
Fam!ly Fherapy and 12 0 1
mediation
Landlord tenant mediation 9 1 0
Discharge 25 2 10
Services and .
Outreach Feeding 17 2 8
In kind support 5 19 4
Day centres 16 2 0
Outreach 80 26 15
Reconnection 12 3 1
Psy_chologlcally informed 18 7 4
environments
Case management/ 79 20 24

Critical time intervention
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Services and

Outreach Service coordination 79 13 30
Veterinary services 1 1
Legal advice 13 1 1
Accommodation gy o 59 14 15
based services
Hostels 10 0 4
Temporary 60 21 15
accommodation
Host homes 6 4 0
Rapid rehousing 10 1 2
Housing First 135 32 27
Social housing 97 29 30
it A s
Continuum of care 18 5 4
SRR Mentoring and coaching 27 3 7
Flexible employment 6 2 1
Vocajcional training and 13 1 1
unpaid
Paid Work experiences 20 4 6
?f;grcaanrg Health services 215 33 75
End of life 3 0 1
Addiction support 70 14 30
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Education and

Skills Vocational training 5 1 0
Work experience 5 1 2
Life skill training 25 2 3
Education 28 4 5
Creative activities 23 4 7

Ce e Advocacy campaigns 21 2 4
E;th:;)caiigic;rmation 4 0 0
Service availability 9 2 3

AT Social impact bonds 14 0 10
Direct financial support 15 2 5

from public
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Appendix 6 (b): Distribution of included
studies by sub-intervention categories

in UK

et Intervention sub-category Numbe.r
category of Studies
Legislation Housing/Homelessness legislation 15
Welfare benefits 4
Health and Social Care 2
Welfare and housing support 24
Prevention Housing supply 3
Family therapy and mediation 4
Landlord tenant mediation 3
Discharge 7
Services and Feeding 3
Outreach
In kind support 4
Day centres 3
Outreach 18
Reconnection 3
Psychologically informed environments 10
Case management / Critical time intervention 22
Service coordination 17
Veterinary services 1
Legal advice 4
Accommodation  Shelters 10
based services
Hostels 6
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Accommodation  Temporary accommodation 7
based services
Host homes 2
Rapid Rehousing 1
Housing first 25
Social housing 13
Private rented sector (with and without support) 7
Employment Mentoring and coaching 10
Flexible employment 3
Vocational training and unpaid 5
Paid Work experiences 8
Health and Health services 53
Social care
End of life 1
Addiction support 20
Education and Vocational training 2
skills
Work experience 1
Life skill training 11
Education 5
Creative activities 8
Communication Advocacy campaigns 8
Public information campaigns 1
Service availability 4
Finance Social impact bonds 10
Direct financial support from public 7

85

- Back to Contents



Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

References of Included Studies

1. Abbs, E., Schoenfeld, N., Lai, M., Satterwhite, S., Zhou, S., Bamberger, J., &
Zevin, B. (2023). Care and Complexity in Emergency Housing: an Examination
of the COVID-19 Shelter-in-Place (SIP) Hotel Program to House People Expe-
riencing Homelessness in San Francisco. Journal of Urban Health, 100(2),
303-313. https://doi.org/10.1007/s11524-022-00705-8

2. ABIC Ltd. (2017). A Review of the Impact of Birmingham Changing Futures
Together on Systems Change. AIBC Ltd. https://www.fulfillinglivesevalua-
tion.org/download/327/birmingham-changing-futures-together/5630/a-re-
view-of-the-impact-of-birminghamchanging-futures-together-on-sys-
tems-change-2017.pdf

3. Abidogun, T. M., Cole, T. 0., Massey, E., Kleinman, M., Greenblatt, A. D., Seitz-
Brown, C. J., Magidson, J. F,, & Belcher, A. M. (2023). Patient experiences
of COVID-19-induced changes to methadone treatment in a large commu-
nity-based opioid treatment program in Baltimore. Journal of Substance
Use and Addiction Treatment, 145, 208946. https://doi.org/10.1016/j.jo-
sat.2022.208946

4. Abramovich, A., & Kimura, L. (2021). Outcomes for Youth Living in Canada’s
First LGBTQ2S Transitional Housing Program. Journal of Homosexuality,
68(8), 1242-1259. https://doi.org/https://doi.org/10.1080/00918369.2019.
1696102

5. Abramovitz, M. (2010). Project Safe Home Evaluation. http://silbermanssw.
org/ssw/wp-content/uploads/2014/07/PSH_Evaluation_Final_9_26_2011-1.
pdf

6. Acorda, D., Businelle, M., & D, S. M. (2021). Perceived Impacts, Acceptability,
and Recommendations for Ecological Momentary Assessment Among Youth
Experiencing Homelessness: Qualitative Study. JMIR Formative Research,
5(4), e21638-€21638. https://doi.org/https://doi.org/10.2196/21638

7. Adame, A. L., Perry, C., & Pierce, E. (2020). Community and Housing First: A
qualitative analysis of USA residents’ perspectives. Health and Social Care in
the Community, 28(4), 1292-1300. https://doi.org/https://doi.org/10.1111/
hsc.12962

8. Adamo, A., Klodawsky, F., Aubry, T., & Hwang, S. (2016). Ending homelessness
in Canada. http://homelesshub.ca/resource/ending-homelessness-cana-
da-study-10-year-plans-4-canadian-cities

9. Adams, W. E., Rogers, E. S., McKnight, L., & Lynde, D. (2023). Examination of
Adaptations to the Evidence Based Supported Employment Model: Individu-
al Placement and Support. Administration and Policy in Mental Health and
Mental Health Services Research, 50(4), 644-657. https://doi.org/10.1007/
$10488-023-01267-w

10. Adamson, J., Lamb, H., Moreton, R., Robinson, S., & Howe, P. (2014). Ful-
filling Lives: Supporting people with multiple needs. In Online: http://www.
biglotteryfund. org. uk/prog_complex_ needs [last accessed: 31.03. 2014].
https://www.tnlcommunityfund.org.uk/funding/strategic-investments/multi-
ple-needs#section-1

86 - Back to Contents


https://www.fulfillinglivesevaluation.org/download/327/birmingham-changing-futures-together/5630/a-review-of-the-impact-of-birminghamchanging-futures-together-on-systems-change-2017.pdf
https://www.fulfillinglivesevaluation.org/download/327/birmingham-changing-futures-together/5630/a-review-of-the-impact-of-birminghamchanging-futures-together-on-systems-change-2017.pdf
https://www.fulfillinglivesevaluation.org/download/327/birmingham-changing-futures-together/5630/a-review-of-the-impact-of-birminghamchanging-futures-together-on-systems-change-2017.pdf
https://www.fulfillinglivesevaluation.org/download/327/birmingham-changing-futures-together/5630/a-review-of-the-impact-of-birminghamchanging-futures-together-on-systems-change-2017.pdf
https://doi.org/https://doi.org/10.1080/00918369.2019.1696102
https://doi.org/https://doi.org/10.1080/00918369.2019.1696102

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

11.  Adkins, B., Barnett, K., Jerome, K., Heffernan, M., & Minnery, J. (2003). Wom-
en, housing and transitions out of homelessness: A report for the Com-
monwealth Office of the Status of Women. Queensland: AHURI Queensland
Research Centre, 48. https://eprints.qut.edu.au/2538/1/Women_and_Home-
lessness_report.pdf

12.  Adkins, E. C,, Zalta, A. K., Boley, R. A,, Glover, A., Karnik, N. S., & Schueller, S.
M. (2017). Exploring the Potential of Technology-Based Mental Health Ser-
vices for Homeless Youth: A Qualitative Study. Psychological Services, 14,
238-245. https://doi.org/10.1037/ser0000120

13.  Aiken, C., Ellen, I. G., & Reina, V. (2023). Administrative Burdens in Emergen-
cy Rental Assistance Programs. Rsf, 9(5), 100—121. https://doi.org/10.7758/
RSF.2023.9.5.05

14.  Aiken, C., Ellen, I. G., Harner, I, Haupert, T, Reina, V., & Yae, R. (2022). Can
Emergency Rental Assistance Be Designed to Prevent Homelessness? Learn-
ing from Emergency Rental Assistance Programs. Housing Policy Debate,
32(6), 1-19. https://doi.org/https://doi.org/10.1080/10511482.2022.20778
02

15.  Alaazi, D. A, Masuda, J. R, Evans, J., & Distasio, J. (2015). Therapeutic land-
scapes of home: Exploring Indigenous peoples’ experiences of a Housing
Firstintervention in Winnipeg. Social Science & Medicine, 147,30—-37. https://
doi.org/https://doi.org/10.1016/j.socscimed.2015.10.057

16.  Alana LaPerle Project Services (2012). Downtown Street Outreach Initiative -
Final Evaluation Report. Alana LaPerle Project Services.

17.  Alexander, K., Nordeck, C. D., Rosecrans, A., Harris, R., Collins, A., & Gry-
czynski, J. (2023). The effect of a non-congregate, integrated care shelter on
health: A qualitative study. Public Health Nursing, 40(4), 487-496. https://doi.
org/10.1111/phn.13197

18.  Alhusen, J. L., Norris-Shortle, C., Cosgrove, K., & Marks, L. (2017). “I'm open-
ing my arms rather than pushing away:” perceived benefits of a mindful-
ness-based intervention among homeless women and young children. Infant
Mental Health Journal, 38(3), 434—-442. https://doi.org/10.1002/imhj.21641

19. Altena, A. M., Beijersbergen, M. D., & Wolf, J. R. L. M. (2014). Homeless
youth’s experiences with shelter and community care services: Differences
between service types and the relationship to overall service quality. Chil-
dren and Youth Services Review, 46, 195-202. https://doi.org/10.1016/j.
childyouth.2014.08.019

20.  Alunni-Menichini, K., Bertr, K., Roy, L., & Brousselle, A. (2020). Current emer-
gency response in Montreal: how does it fit in the services offered to home-
less people who use substances? Drug Policy, 82. https://doi.org/10.1016/j.
drugpo.2020.102758

21.  Alunni-Menichini, K., Bertrand, K., & Brousselle, A. (2023). Combining
the World Café and the Deliberative Democratic Evaluation: A Win-Win
Strategy. Journal of Participatory Research Methods, 4(1). https:/doi.
0rg/10.35844/001¢.66191

87 - Back to Contents


https://doi.org/10.1016/j.drugpo.2020.102758
https://doi.org/10.1016/j.drugpo.2020.102758

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

22.  Anaya, H. D., Butler, J. N., Knapp, H., Chan, K., Conners, E. E., & Rumanes, S. F.
(2015). Implementing an HIV Rapid Testing-Linkage-to-Care Project Among
Homeless Individuals in Los Angeles County: A Collaborative Effort Between
Federal, County, and City Government. American journal of public health,
105(1), 85-90.

23.  Anderson, |. (2007). Tackling street homelessness in Scotland: The evolution
and impact of the rough sleepers initiative. Journal of Social Issues, 63(3),
623-640. https://doi.org/10.1111/j.1540-4560.2007.00527 .x

24.  Anderson, L., Stuttaford, M., & Vostanis, P. (2006). A family support service
for homeless children and parents: User and staff perspectives. Child & Fam-
ily Social Work, 11(2), 119-127.

25.  Andvig, E. S, Selgr, K. T., & Ogundipe, E. (2018). Harm reduction in a Nor-
wegian housing first project: A qualitative study of the treatment providers’
practice. Advances in Dual Diagnosis.

26. Anetrella, S. (2016). Program Effectiveness of Community Gardens in Nash-
ville, Tennessee for Homeless and Low Income Populations,1-31. http://hdl.
handle.net/10919/74324

27.  Annand, P. J,, Platt, L., Rathod, S. D., Hosseini, P, & Guise, A. (2022). ‘Pro-
gression capitals”: How homeless health peer advocacy impacts peer advo-
cates. Social Science & Medicine, 298, 114770. https://doi.org/https://doi.
org/10.1016/j.socscimed.2022.114770

28.  Ansloos, J. P, & Wager, A. C. (2019). Surviving in the Cracks: a Qualitative
Study with Indigenous Youth on Homelessness and Applied Community
Theatre. International Journal of Qualitative Studies in Education, 33(3), 16.
https://doi.org/10.1080/09518398.2019.1678785

29.  Armstrong, M., Shulman, C., Hudson, B., Brophy, N., Daley, J., Hewett, N., &
Stone, P. (2021). The benefits and challenges of embedding specialist palli-
ative care teams within homeless hostels to enhance support and learning:
perspectives from palliative care teams and hostel staff. Palliative Medicine,
35(6), 1214. https://doi.org/10.1177/02692163211006318

30. Arnold, S, Crack, C., Wilson, N. (2015). Evaluation of Hackney Family Service
Shelter. nef Consulting, 1-43. https://www.nefconsulting.com/wp-content/
uploads/2016/06/HFS-evaluation-report-FINAL-06.08.15.pdf

31. Asche, A. (2023). Young women at risk of suicide with histories of child
sexual abuse: experienced practitioners’ perceptions of support needs
and service provision. (2023). https://opal.latrobe.edu.au/articles/thesis/
Young_women_at_risk_of_suicide_with_histories_of_child_sexual_abuse_ex-
perienced_practitioners_perceptions_of_support_needs_and_service_provi-
sion/21844320

32.  Asgary, R, Beideck, E., Naderi, R., & Schoenthaler, A. (2023). SMS texting for
uncontrolled diabetes among persons experiencing homelessness: Study
protocol for a randomized trial. Contemporary Clinical Trials, 128, 107149.
https://doi.org/10.1016/j.cct.2023.107149

33.  Asgary, R, Sckell, B, Alcabes, A., Naderi, R., Adongo, P, & Ogedegbe, G. (2015).
Perceptions, Attitudes, and Experience Regarding mHealth Among Homeless
Persons in New York City Shelters. Journal of Health Communication, 20(12),
1473-1480. https://doi.org/10.1080/10810730.2015.1033117

88 - Back to Contents


https://doi.org/10.1111/j.1540-4560.2007.00527.x
https://doi.org/https://doi.org/10.1016/j.socscimed.2022.114770
https://doi.org/https://doi.org/10.1016/j.socscimed.2022.114770
https://doi.org/10.1080/09518398.2019.1678785
https://www.nefconsulting.com/wp-content/uploads/2016/06/HFS-evaluation-report-FINAL-06.08.15.pdf
https://www.nefconsulting.com/wp-content/uploads/2016/06/HFS-evaluation-report-FINAL-06.08.15.pdf
https://doi.org/10.1080/10810730.2015.1033117

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

34.  Aspinall, P. (2023) You're There to Support Someone Regardless’: A Themat-
ic Analysis of Staff Experiences of Working in Homeless Hostels. (2023).
https://uwe-repository.worktribe.com/index.php/OutputFile/10552255

35.  Atkins, M., Dau, D., & Evans, A. (2022). “I have a future now”: evaluation of
the Career Readiness for Young Parents Project. Centre for Social Impact,
University of Western Australia. https://assets.csi.edu.au/assets/research/I-
have-a-future-now-Evaluation-of-the-Career-Readiness-for-Young-Parents-
Project-Report.pdf

36.  Atwell, M.N.,Manspile, E. P, &Bridgeland, J. M. (2020). Strategies for Success:
Supporting Students Experiencing Homelessness. Lessons from School and
District Liaisons on How to Support Students Experiencing Homelessness.
Civic. https://educationleadshome.org/2020/10/09/supporting-students-ex-
periencing-homelessness/

37. Aubry, T, Ecker, J., Sylvestre, J., Yamin, S., Jette, J., Nolin, D., & Albert, H.
(2015). Findings from a Fidelity Assessment of a Housing First Programme
in a Small Canadian City. European Journal of Homelessness, 9(2), 189-213.
https://uniweb.uottawa.ca/members/756

38.  Aung, P, Goutzamanis, S., Douglass, C., Stoove, M., Hellard, M., Dietze, P, &
Higgs, P. (2023). Exploring opportunities for hepatitis C treatment uptake
among people who inject drugs in Australia: a qualitative study. Journal of
Substance Use, https://doi.org/10.1080/14659891.2023.2238317

39. Austen, T, & Pauly, B. (2012). Homelessness Outcome Reporting Normative
Framework: Systems-level evaluation of progress in ending homelessness.
Evaluation Review, 36, 3—23. https://doi.org/10.1177/0193841X12439704

40.  Austin, E. L., Pollio, D. E., Holmes, S., Schumacher, J., White, B., Lukas, C. V.
D., & Kertesz, S. (2014). VA's expansion of supportive housing: successes
and challenges on the path toward Housing First. Psychiatric Services, 65(5),
641-647. https://doi.org/10.1176/appi.ps.201300073

41.  Australian Institute of Family Studies (2015). Evaluation of the Homeless-
ness IAPs Summative Evaluation Report. Australian Institute of Family Stud-
ies. http://www.nwhn.net.au/admin/file/content101/c6/Evaluation-of-home-
lessness-innovation-action-projects-executive-summary-0115.pdf

42.  Australian Institute of Family Studies. (1987). FIRST EVALUATION REPORT of
the Victorian Ministry of Housing's Capital Indexed Loan Pilot Scheme. Aus-
tralian Institute of Family Studies. https://aifs.gov.au/research/research-re-
ports/first-evaluation-report-victorian-ministry-housings-capital-indexed-loan

43.  Awad, M. H. (2023). Emplacing category dynamics: Houselessness and the
emergence of transitional micro-housing villages. Strategic Organization,
21(1), 89-115. https://doi.org/10.1177/14761270221115329

44.  Ayer, L., Dunbar, M. S., Martineau, M., Stevens, C., Schultz, D., Chan, W. Y.,
Abbott, M., Weir, R,, Liu, H. H., & Siconolfi, D. (2018). Evaluation of the Connec-
tions to Care (C2C) Initiative. https://www1.nyc.gov/assets/opportunity/pdf/
evidence/C2C_Interim_Rpt_2018.pdf

89 - Back to Contents


https://educationleadshome.org/2020/10/09/supporting-students-experiencing-homelessness/
https://educationleadshome.org/2020/10/09/supporting-students-experiencing-homelessness/

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

45.  Bae, J., Dizerega, M., Kang-Brown, J., Shanahan, R., & Subramanian, R. (2016).
Coming home: An evaluation of the New York City housing authority’s fam-
ily reentry pilot program. Vera Institute of Justice New York, NY. https:/
www.vera.org/publications/coming-home-nycha-family-reentry-pilot-pro-
gram-evaluation

46. Bailey, M. S, Engler, D. G., & Hemmeter, J. (2016). Homeless with schizophre-
nia presumptive disability pilot evaluation. Social Security Bulletin, 76, 1-25.
https://search.proquest.com/docview/1780766229?accountid=149134

47.  Baillot, H. (2020). A Site of Resistance: An evaluation of the Stop Lock Chang-
es Coalition. https://assets.ctfassets.net/6sqqfrl11sfj/4eqvfFLZhJMLDO-
SKO05HNT5/a80fae5b1288252e1afc9477279c1447/A_Site_of_Resistance_
Report.pdf

48.  Baker, K, Adams, J., & Steel, A. (2022). Experiences, perceptions and expec-
tations of health services amongst marginalized populations in urban Austra-
lia: A meta-ethnographic review of the literature. Health Expectations, 25(5),
2166-2187. https://doi.org/10.1111/hex.13386

49. Baldr, E. (2015). Going Home Staying Home Post-Implementation Review
2015 Final Report. KPMG Australia. https://www.housing.nsw.gov.au/__data/
assets/pdf_file/0008/340559/GHSHPostImplementationReviewKPMG.pdf

50.  Balut, M. D,, Gin, J. L., Alenkin, N. R., & Dobalian, A. (2022). Vaccinating Veter-
ans Experiencing Homelessness for COVID-19: Healthcare and Housing Ser-
vice Providers’ Perspectives. Journal Of Community Health, 47(5), 727-736.
https://doi.org/https://doi.org/10.1007/s10900-022-01097-1

51.  Bamberg, J. H., Chiswell, M., & Toumbourou, J. W. (2011). Use of the program
explication method to explore the benefits of a service for homeless and mar-
ginalized young people. Public Health Nursing, 28(2), 140-149. https://doi.
org/10.1111/j.1525-1446.2010.00909.x

52. Baptista, I, Culhane, D. P, Pleace, N., & O’sullivan, E. (2022). From Rebuilding
Ireland to Housing for All: international and Irish lessons for tackling home-
lessness. Baptista (2022). https://eprints.whiterose.ac.uk/197899/

53.  Bardwell, G, Ivsins, A., Mansoor, M., Nolan, S., & Kerr, T. (2023). Safer opioid
supply via a biometric dispensing machine: a qualitative study of barriers,
facilitators and associated outcomes. CMAJ. Canadian Medical Association
Journal, 195(19), E668—E676. https://doi.org/10.1503/cmaj.221550

54.  Bark, P, Ramasawmy, M., Hayward, A., Luchenski, S., Aldridge, R., Burridge,
S., & Banerjee, A. (2023). Integrated approach to cardiovascular disease in
people experiencing homelessness: A qualitative study. Open Heart, 10(1).
https://doi.org/10.1136/0openhrt-2022-002235

55.  Barker, L. C., Lee-Evoy, J., Butt, A., Wijayasinghe, S., Nakouz, D., Hutcheson, T,,
& Vigod, S. N. (2022). Delivering collaborative mental health care within sup-
portive housing: implementation evaluation of a community-hospital partner-
ship. BMC psychiatry, 22(1), 1-13. https://doi.org/https://doi.org/10.1186/
$12888-021-03668-3

56. Barnes, S., Carson, J., & Gournay, K. (2022). Enhanced supported living for
people with severe and persistent mental health problems: A qualitative in-
vestigation. Health & Social Care In The Community, 30(6), e4293-e4302.
https://doi.org/https://doi.org/10.1111/hsc.13822

90 - Back to Contents


https://doi.org/https://doi.org/10.1186/s12888-021-03668-3
https://doi.org/https://doi.org/10.1186/s12888-021-03668-3

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

57. Barrow, S., Soto, G., & Cordova, P. (2004). Final report on the evaluation of the
Closer to Home Initiative. In New York: Corporation for Supportive Housing.
https://www.hudexchange.info/resource/891/closer-to-home-evaluation-of-
the-closer-to-home-initiative/

58. Barry, P. J., Ensign, J., & Lippek, S. H. (2002). Embracing street cul-
ture: Fitting health care into the lives of street youth. Journal of Trans-
cultural  Nursing, 13, 145-152. https://journals.sagepub.com/doi/
pdf/10.1177/104365960201300208

59.  Bastomski, S., Cramer, L., & Reimal, E. (2019). Evaluation of the Contra Costa
County Law Enforcement Assisted Diversion Plus Program. http://www.bscc.
ca.gov/wp-content/uploads/Contra-Costa-County-Health-Services-Depart-
ment-1.pdf

60. Batko, S., & Rogin, A. (2022). Using COVID-19 Relief Resources to End
Homelessness. In Batko (2022). https://www.urban.org/sites/default/
files/2022-08/Using%20COVID-19%20Relief%20Resources%20t0%20
End%20Homelessness.pdf

61. Batko, S., Hu, M., Oneto, A., Rosenberg, L., Rogin, A., Williams, A., Rosen,
E., & Inanc, H. (2022). Supporting the Employment of Veterans Experienc-
ing Homelessness. https://doi.org/https://www.dol.gov/sites/dolgov/files/
OASP/evaluation/pdf/HVRPEval-ImplementationStudy.pdf

62.  Batko, S., Mcmanus, S., Girod, K., Moraras, P. (2023). Evaluation of Step Up
to Freedom. (2023). Urban institute, Washington D.C. https://www.urban.org/
sites/default/files/2023-07/Evaluation%200f%20Step%20Up%20t0%20Free-
dom.pdf

63. Baton, E., Crosland, K., & Haynes, R. (2019). An Evaluation of a Social Skills Ap-
plication for Children Who Are Homeless. Research on Social Work Practice,
29(3),323-332. https://doi.org/https://doi.org/10.1177/1049731517729038

64. Beadle, S. (2022) Single Mothers’ Experiences of Temporary Accommoda-
tion: a Suffolk-based Study. University of Hertfordshire. https://uhra.herts.
ac.uk/bitstream/handle/2299/26547/18056337%20BEADLE%20Sarah%20
Final%20Version%200f%20DClinPsy%20Submission.pdf?sequence=1

65. Beaton, L., & Freeman, R. (2015). Oral health promotion and homeless-
ness: A theory-based approach to understanding processes of implemen-
tation and adoption. The Health Education Journal, 75, 184. https://doi.
org/10.1177/0017896915571144

66.  Beecher, B., Young, J. A,, Carbajal, B., Fair, B., & Guarino, J. E. (2023). Percep-
tions of mental health and substance use services by individuals experienc-
ing homelessness. Social Science Journal, 1-14. https://doi.org/10.1080/03
623319.2023.2229163

67. Beieler, A. M., Dellit, T. H., Chan, J. D., Dhanireddy, S., Enzian, L. K., Stone, T.
J., Dwyer-O’Connor, E., & Lynch, J. B. (2016). Successful implementation of
outpatient parenteral antimicrobial therapy at a medical respite facility for
homeless patients. Journal of Hospital Medicine, 11, 531-535. https://doi.
org/10.1002/jhm.2597

91 - Back to Contents



Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

68.  Bell, L., Whelan, M., Fernandez, E., & Lycett, D. (2022). Nurse-led mental and
physical healthcare for the homeless community: A qualitative evaluation.
Health & Social Care In The Community, 30(6), 2282-2291. https://doi.org/
https://doi.org/10.1111/hsc.13778

69. Bender, K, Barman-Adhikari, A., DeChants, J., Haffejee, B., Anyon, Y., Begun, S.,
Portillo, A., & Dunn, K. (2017). Asking for Change: Feasibility, acceptability, and
preliminary outcomes of a manualized photovoice intervention with youth ex-
periencing homelessness. Children and Youth Services Review, 81, 379-389.
https://doi.org/http://dx.doi.org/10.1016/j.childyouth.2017.08.028

70.  Bender, K., Schau, N, Begun, S., Haffejeg, B., Barman-Adhikari, A., & Hathaway,
J. (2015). Electronic case management with homeless youth. Evaluation and
Program Planning, 50, 36-42.

71.  Benedict, R, Gurran, N., Gilbert, C., Hamilton, C., Rowley, S., & Liu, S. (2022).
Private sector involvement in social and affordable housing. In AHURI Final
Report (Issue 388). Australian Housing and Urban Research Institute Limited
Melbourne, Australia. https://doi.org/10.18408/ahuri7326901

72.  Benjaminsen, L. (2013). Policy review up-date: Results from the Housing First
based Danish homelessness strategy. European Journal of Homelessness,
7(2). http://www.feantsa.org/download/Ib_review4223864335925447213.
pdf

73.  Bennett, T, & Gale, K. (2017). Valley of the Sun United Way Final Evaluation
of the Rapid Rehousing 250 Program. https://vsuw-assets.s3.amazonaws.
com/files/Rapid-Rehousing-Report.pdf

74.  Bennett-Daly, G., Unwin, M., Dinh, H., Dowlman, M., Harkness, L., Laidlaw, J.,
& Tori, K. (2021). Development and Initial Evaluation of a Nurse-Led Health-
care Clinic for Homeless and At-Risk Populations in Tasmania, Australia:
A Collaborative Initiative. International Journal Of Environmental Research
And Public Health, 18(23), 12770. https://doi.org/https://doi.org/10.3390/
ijerph182312770

75.  Berberich, D., Brown, S., Nabors, L., Rofey, D., Sumajin, I., Weist, M., & Zins,
J. (2003). Evaluation of an intervention for children experiencing homeless-
ness. Child and Youth Care Forum, 32, 211-227. https://link.springer.com/
article/10.1023/A:1024167032034

76.  Berlotti, M., Hanafiah, A, & Canitrot, D. (2022). Evaluation of the in-
tegrated social prescribing model in Redbridge . In Bertotti (2022).
The Institute for Connected Communities. https://repository.uel.
ac.uk/download/cfcd34d1d7a4743a90ad671d97cded7790da937eb-
b01249038a719601e828ce6/1047840/Final evaluation Report Redbridge
SP 181022.pdf

77. Bernad, R, Yuncal, R., & Panadero, S. (2016). Introducing the Housing First
model in Spain: first results of the Habitat Programme. European Journal of
Homelessness, 10(1). https://www.ohchr.org/Documents/Issues/Housing/
Disabilities/CivilSociety/Aportaciones%20RAIS%20Fundaci%C3%B3n_05_In-
troducingHFinSpain_Habitatprogramme.pdf

92 - Back to Contents


https://doi.org/http://dx.doi.org/10.1016/j.childyouth.2017.08.028
http://www.feantsa.org/download/lb_review4223864335925447213.pdf
http://www.feantsa.org/download/lb_review4223864335925447213.pdf
https://vsuw-assets.s3.amazonaws.com/files/Rapid-Rehousing-Report.pdf
https://vsuw-assets.s3.amazonaws.com/files/Rapid-Rehousing-Report.pdf
https://doi.org/https://doi.org/10.3390/ijerph182312770
https://doi.org/https://doi.org/10.3390/ijerph182312770
https://link.springer.com/article/10.1023/A:1024167032034
https://link.springer.com/article/10.1023/A:1024167032034
https://www.ohchr.org/Documents/Issues/Housing/Disabilities/CivilSociety/Aportaciones%2525252520RAIS%2525252520Fundaci%25252525C3%25252525B3n_05_IntroducingHFinSpain_Habitatprogramme.pdf
https://www.ohchr.org/Documents/Issues/Housing/Disabilities/CivilSociety/Aportaciones%2525252520RAIS%2525252520Fundaci%25252525C3%25252525B3n_05_IntroducingHFinSpain_Habitatprogramme.pdf
https://www.ohchr.org/Documents/Issues/Housing/Disabilities/CivilSociety/Aportaciones%2525252520RAIS%2525252520Fundaci%25252525C3%25252525B3n_05_IntroducingHFinSpain_Habitatprogramme.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

78.  Berridge, D., Biehal, N., Lutman, E., Henry, L., & Palomares, M. (2010). Rais-
ing the bar? Evaluation of the Social Pedagogy Pilot Programme in resi-
dential children’s homes. http://eppi.ioe.ac.uk/eppireviewer4/getbin.as-
px?U=d73aa4b0-825e-4b4a-a29f-d8db2f9916f7&ID=15679&DID=544219

79. Berry, L. L., Letchuman, S., Khaldun, J., & Hole, M. K. (2023). How Hospitals
Improve Health Equity Through Community-Centered Innovation. NEJM Cat-
alyst, 4(4). https://doi.org/10.1056/cat.22.0329

80. Bethune, J. (2022). Combating Youth Homelessness: A comparative case
study of NYS housing vouchers and supportive housing models for homeless
youth. https://hdl.handle.net/1813/111310

81. Bevan, M., Jones, A, & Pleace, N. (2015). Service Evaluation of Focus Ireland
Long-Term Supported Housing: Review of Congregate and Clustered Housing.
https://www.focusireland.ie/wp-content/uploads/2016/07/Centre-for-Hous-
ing-Policy-2015-Service-Evaluation-Focus-Ireland-Long-Term-Support-
ed-Housing-Congregate-Clustered-Housing.pdf

82. Biederman, D. J., & Nichols, T. R. (2014). Homeless Women'’s Experiences
of Service Provider Encounters. Journal of Community Health Nursing, 31,
34-48. https://doi.org/10.1080/07370016.2014.868733

83.  Biederman, D. J., Nichols, T. R., & W. Lindsey, E. (2013). Homeless women'’s
experiences of social support from service providers. Journal of Public Men-
tal Health, 12(3), 136-145.

84.  Biederman, D. J., Silberberg, M., & Carmody, E. (2023). Promising practices
for providing effective tenancy support services: a qualitative case study sit-
uated in the southeastern United States. Housing Studies. https://doi.org/10
.1080/02673037.2023.2218279

85.  Biggar, H. (2001). Homeless children and education: an evaluation of the
Stewart B. McKinney Homeless Assistance Act. Children and Youth Services
Review, 23(12), 941-969. https://www.sciencedirect.com/science/article/
pii/S0190740901001761

86. Bimpson, E. (2017). Basis Housing First Pilot. BASIS. https://doi.org/https://
basisyorkshire.org.uk/general-news/housing-first-evaluation/

87. Bimpson, E. (2018). An evaluation of Basis Yorkshire’s Housing First pilot.
https://basisyorkshire.org.uk/wp-content/uploads/2018/03/Basis-Housing-
First-Final-Report-March-2018.pdf

88.  Birmingham City Council (2017). Directorate for People Commissioning
Centre of Excellence Homelessness Review 2016/17. https://www.birming-
hambeheard.org.uk/people-1/birmingham-homelessness-prevention-strat-
egy-2017/supporting_documents/Birmingham%20Homelessness%20Re-
view%202016%20FINAL.pdf

89.  Blackwell-Green, G., Sargeant, C., & Paudyal, P. (2020). A service evaluation of
a Hospital In-reach Service for people who are homeless in South England.
30, 1. https://doi.org/10.1093/eurpub/ckaa166.517

90. Bloch, A, Coleman, N., Coulter, A., Day, N., Hingley, S., Howat, N., & Romanou,
E. (2013). The Jobcentre Plus Offer: Final evaluation report. https://assets.
publishing.service.gov.uk/government/uploads/system/uploads/attach-
ment_data/file/261656/rrep852.pdf

93 - Back to Contents


http://eppi.ioe.ac.uk/eppireviewer4/getbin.aspx?U=d73aa4b0-825e-4b4a-a29f-d8db2f9916f7&ID=15679&DID=544219
http://eppi.ioe.ac.uk/eppireviewer4/getbin.aspx?U=d73aa4b0-825e-4b4a-a29f-d8db2f9916f7&ID=15679&DID=544219
https://hdl.handle.net/1813/111310
https://www.focusireland.ie/wp-content/uploads/2016/07/Centre-for-Housing-Policy-2015-Service-Evaluation-Focus-Ireland-Long-Term-Supported-Housing-Congregate-Clustered-Housing.pdf
https://www.focusireland.ie/wp-content/uploads/2016/07/Centre-for-Housing-Policy-2015-Service-Evaluation-Focus-Ireland-Long-Term-Supported-Housing-Congregate-Clustered-Housing.pdf
https://www.focusireland.ie/wp-content/uploads/2016/07/Centre-for-Housing-Policy-2015-Service-Evaluation-Focus-Ireland-Long-Term-Supported-Housing-Congregate-Clustered-Housing.pdf
https://doi.org/10.1080/07370016.2014.868733
https://basisyorkshire.org.uk/wp-content/uploads/2018/03/Basis-Housing-First-Final-Report-March-2018.pdf
https://basisyorkshire.org.uk/wp-content/uploads/2018/03/Basis-Housing-First-Final-Report-March-2018.pdf
https://www.birminghambeheard.org.uk/people-1/birmingham-homelessness-prevention-strategy-2017/supporting_documents/Birmingham%2525252520Homelessness%2525252520Review%25252525202016%2525252520FINAL.pdf
https://www.birminghambeheard.org.uk/people-1/birmingham-homelessness-prevention-strategy-2017/supporting_documents/Birmingham%2525252520Homelessness%2525252520Review%25252525202016%2525252520FINAL.pdf
https://www.birminghambeheard.org.uk/people-1/birmingham-homelessness-prevention-strategy-2017/supporting_documents/Birmingham%2525252520Homelessness%2525252520Review%25252525202016%2525252520FINAL.pdf
https://www.birminghambeheard.org.uk/people-1/birmingham-homelessness-prevention-strategy-2017/supporting_documents/Birmingham%2525252520Homelessness%2525252520Review%25252525202016%2525252520FINAL.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

91.  Blonigen, D., Hyde, J., Mclnnes, D. K., Yoon, J., Byrne, T., Ngo, T., & Smelson, D.
(2023). Integrating data analytics, peer support, and whole health coaching to
improve the health outcomes of homeless veterans: Study protocol for an ef-
fectiveness-implementation trial. Contemporary Clinical Trials, 125, 107065.
https://doi.org/10.1016/j.cct.2022.107065

92. Blood, I, Goldup, M., Peters, L., & Dulson, S. (2018). Implementing Housing
First across England, Scotland and Wales (2018). https://www.crisis.org.
uk/ending-homelessness/homelessness-knowledge-hub/services-and-in-
terventions/implementing-housing-first-across-england-scotland-and-
wales-2018/

93. Blood, I, Goldup, M, Pleace, N, Chalmers-Page S. (2023). Ultimately other
services finish at 5pm: Research into supported housing sector’s impact on
homelessness prevention, health and wellbeing. National Housing Federa-
tion, London. https://pure.york.ac.uk/portal/en/publications/ultimately-oth-
er-services-finish-at-5pm-research-into-the-support

94.  Blood, L., Alden, S., & Quilgars, D. (2020). Rock Trust Housing First for Youth
Pilot: Evaluation Report. https://housingfirsteurope.eu/assets/files/2020/10/
HF4Y-Evaluation-Report-July-2020-Final.pdf

95.  Blosnich, J. R, Rodriguez, K. L., Hruska, K. L., Klima, G. J., Vazzano, J. K,
Shipherd, J. C., Kauth, M. R., & Montgomery, A. E. (2020). Get people out of
bad situations sooner”: exploring transgender and cisgender veterans’' ex-
periences using permanent supportive housing. Housing and Society, 47(2),
103-121. https://doi.org/https://doi.org/10.1080/08882746.2020.1716537

96. Boixadds, A., Matullic, V. M., Guasch, F, Cardona, M., & Noro, R. (2018). Fi-
delity Findings from the Arrels Foundation Housing First Programme in
Barcelona, Spain. European Journal of Homelessness, 12(3), 129-154.
https://www.feantsaresearch.org/download/12-3_ejh_2018_boixa-
dos5803329831976147012.pdf

97. Boland, L., Yarwood, R., & Bannigan, K. (2021). ‘Making a home’: an occupa-
tional perspective on sustaining tenancies following homelessness. Housing
Studies, 1-21.https://doi.org/https://doi.org/10.1080/02673037.2021.19357
57

98. Bolton, C. J. (2005). Helping the homeless: Program evaluation of Phila-
delphia’s supportive housing program. https://search.proquest.com/open-
view/d4606b38652e333e24a75ec4e140c615/1?pg-origsite=gscholar&c-
bl=18750&diss=y

99.  Boobis, S., Sutton-Hamilton, C., & Albanese, F. (2020). A Foot In The Door:
Experiences of the Homelessness Reduction Act. https://www.crisis.org.uk/
media/241742/a_foot_in_the_door_2020.pdf

100. Boston, M., & Broad, G. (2006). Evaluation of Homelessness Initiatives: Pau-
line’s Place Vincent Place and Mobile Support Worker Program. http://www.
nordikinstitute.com/wp-content/uploads/2011/12/Evaluation-of-Homeless-
ness-Initiatives-Final.pdf

94 - Back to Contents


https://www.crisis.org.uk/media/241742/a_foot_in_the_door_2020.pdf
https://www.crisis.org.uk/media/241742/a_foot_in_the_door_2020.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

101. Bounds, D. T, Rodrigues, S. M., Balsam, D., Lennan, N., Rodriguez, K. R., & Mil-
burn, N. G. (2023). Creating Space for Adolescents and Families With Lived
Experience of Homelessness to Build Familial Empathy, Communication, and
Emotional Regulation: A Qualitative Study of Facilitators of Implementation.
Journal of Psychosocial Nursing and Mental Health Services, 62(1), 1-9.
https://doi.org/10.3928/02793695-20230622-01

102. Bourbonnais. (2019). CO-LOC Project Evaluation Report- The Challenge of
Living Together-Youth in Housing and Community.

103. Boydell, K. M., & Everett, B. (1992). What Makes a House a Home? An Eval-
uation of a Supported Housing Project for Individuals With Long-Term Psy-
chiatric Backgrounds. Canadian Journal of Community Mental Health, 10(1),
109-123. https://doi.org/https://doi.org/10.7870/cjcmh-1992-0008

104. Boyle, D., Palmer, J., & Ahmen, S. (2016). The Efficiency and Effectiveness
of the Housing First Support Service Piloted by Depaul in Belfast, Funded by
Supporting People: an SROI Evaluation. Portsmouth: North Harbour Consult-
ing. https://www.nihe.gov.uk/housing_first_evaluation.pdf

105. Brady, L. L., Hadley, R., & Kuhn, C. (2009). Creating a Family Centered Well-
ness Team: Lessons learned in creating an integrated continuum of care
for families facing homelessness, addiction, and trauma recovery. Jour-
nal of Social Distress and the Homeless, 19(1-2), 83-106. https://doi.
org/10.1179/105307809805365163

106. Brakenhoff, B., Martin, J., Slesnick, N., Holowacz, E., Yilmazer, T., Chavez, L.,
& Kelleher, K. (2022). “I just needed someone to believe in me.” A qualitative
analysis of youths’ experiencing homelessness perspectives of a housing
first intervention. Children and Youth Services Review, 143, 106655. https://
doi.org/10.1016/j.childyouth.2022.106655

107. Breckenridge, J., Hamer, J., Newton, B. J., & Valentine, K. (2013a). Final Eval-
uation Report for Long-Term Accommodation and Support for Women and
Children Experiencing Domestic and Family Violence. Centre for Gender - Re-
lated Violence Studies (CGRVS) and Social Policy Research Centre (SPRC).
https://www.housing.nsw.gov.au/__data/assets/pdf_file/0011/325478/
LongTermAccommodation.pdf

108. Breckenridge, J., Hamer, J., Newton, B. J., & Valentine, K. (2013b). Hunter HAP
Domestic Violence Project Final Report. Centre for Gender Related Violence
Studies Social Policy Research Centre, UNSW.

109. Breckenridge, J., Hamer, J., Newton, B. J., & Valentine, K. (2013c). Western
Sydney HAP Domestic Violence Project Final Report. Centre for Gender Re-
lated Violence Studies (CGRVS) UNSW Social Policy Research Centre (SPRC)
UNSW. https://www.facs.nsw.gov.au/download?file=325477

110. Breese, C., Broeker, E., Gardener, C., Sullivan, R. (2023) Investing in Ending
Single Adult Homelessness: Analyzing the Shift Toward 24/7 Shelter Mod-
els. https://conservancy.umn.edu/bitstream/handle/11299/254702/In-
vesting%20in%20Ending%20Single%20Adult%20Homelessness%20_%20
Analyzing%20the%20Shift%20Toward%2024-7%20Shelter%20Models.pd-
f?sequence=1&isAllowed=y

111. Bretherton, J., & Pleace, N. (2015a). National Housing First Evaluation. https://
www.mungos.org/app/uploads/2017/07/National-Housing-First-Evalua-
tion-1.pdf

95 - Back to Contents


https://conservancy.umn.edu/bitstream/handle/11299/254702/Investing%20in%20Ending%20Single%20Adult%20Homelessness%20_%20Analyzing%20the%20Shift%20Toward%2024-7%20Shelter%20Models.pdf?sequence=1&isAllowed=y
https://conservancy.umn.edu/bitstream/handle/11299/254702/Investing%20in%20Ending%20Single%20Adult%20Homelessness%20_%20Analyzing%20the%20Shift%20Toward%2024-7%20Shelter%20Models.pdf?sequence=1&isAllowed=y
https://conservancy.umn.edu/bitstream/handle/11299/254702/Investing%20in%20Ending%20Single%20Adult%20Homelessness%20_%20Analyzing%20the%20Shift%20Toward%2024-7%20Shelter%20Models.pdf?sequence=1&isAllowed=y
https://conservancy.umn.edu/bitstream/handle/11299/254702/Investing%20in%20Ending%20Single%20Adult%20Homelessness%20_%20Analyzing%20the%20Shift%20Toward%2024-7%20Shelter%20Models.pdf?sequence=1&isAllowed=y

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

112. Bretherton, J., & Pleace, N. (2015b). Housing first in England: An evaluation
of nine services. Centre for Housing Policy, University of York. https://www.
york.ac.uk/media/chp/documents/2015/Housing%20First%20England%20
Report%20February%202015.pdf

113. Bretherton, J., & Pleace, N. (2016). Crisis Skylight Pathways to progression. In
University of York. https://www.crisis.org.uk/media/237120 crisis_skylight_
pathways_to_progression_2016.pdf

114. Bretherton, J., & Pleace, N. (2019). Is Work an Answer to Homelessness?
Evaluating an Employment Programme for Homeless Adults. European Jour-
nal of Homelessness, 13(1), 57-81. https://www.feantsaresearch.org/pub-
lic/user/Observatory/2019/EJH/EJH_13_1/Feantsa-2019_13-1_Article-3.pdf

115. Bretherton, J., Hunter, C., & Johnsen, S. (2013). ‘You can judge them on how
they look...: Homelessness Officers, Medical Evidence and Decision-Making
in England. European Journal of Homelessness, 7(1). https://www.feantsa.
org/download/jb_et_al_paper1120869783155575139.pdf

116. Brewer, F. A. (2021). EFFECTS OF ASSESSMENT AND ASSIGNMENT RE-
GIMES ON CHARACTERISTICS OF PARTICIPANTS IN HOUSING PROGRAMS
FOR PEOPLE EMERGING FROM HOMELESSNESS. https://explore.openalex.
org/works/W3189620054

117. Brickell, K., Nowicki, M., & Harris, E. (2023). Stigma, Cladding, and Modular
Housing: Resident Experiences of Dublin’s “Rapid Build” Scheme. Housing,
Theory and Society, 40(3), 377-393. https://doi.org/10.1080/14036096.202
3.2171111

118. Britton, M., Martinez Leal, I., Jafry, M. Z., Chen, T. A., Rogova, A., Kyburz, B., Wil-
liams, T., & Reitzel, L. R. (2023). Influence of Provider and Leader Perspectives
about Concurrent Tobacco-Use Care during Substance-Use Treatment on
Their Tobacco Intervention Provision with Clients: A Mixed-Methods Study.
International Journal of Environmental Research and Public Health, 20(7),
5260. https://doi.org/10.3390/ijerph20075260

119. Brooke, S., Courtney, R., Morris, M., Cassidy, F, Pillinger, J., & Rhodes, M. L.
(2008). Evaluation of Homeless Services 2008 Series. Dublin: Homeless
Agency. https://www.drugsandalcohol.ie/11721/1/homeless_agency_evalu-
ation_of_services.pdf

120. Brott, H., Kornbluh, M., Banfield, J., Boullion, A. M., & Incaudo, G. (2022). Lever-
aging research to inform prevention and intervention efforts: Identifying risk
and protective factors for rural and urban homeless families within transition-
al housing programs. Journal Of Community Psychology, 50(4), 1854-1874.
https://doi.org/https://doi.org/10.1002/jcop.22663

121.  Brown, J., Fiore, N., T, de S., Savidge, G., & Spellman, B. (2016). Evaluation of
the Conrad N. Hilton Foundation Chronic Homelessness Initiative: Phase |
Final Report, 4-30 https://www.issuelab.org/resources/27003/27003.pdf

122. Brown, M., Fyall, R, Lei, Q., Cummings, C., Cafaro, C., Tran, A., & Tsemberis, S.
(2021). A Qualitative Case Study of the Coordinated Entry for All System in
King County, WA. https://www.huduser.gov/portal/publications/Qualitative-
Case-Study-of-the-Coordinated-Entry-for-All-System-in-King-County-WA.htm-
[#:~:text=King County%2C WA-,A Qualitative Case Study of the Coordinated
Entry,System in King County%2C WA&text=This case study

926 - Back to Contents



Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

123. Brown, M., Tran, A. D., Cummings, C., Fay, L., Malone, D., Fyall, R., & Tsember-
is, S. (2020). Attempting randomized Housing First research in a community
context: Reflections on failure. American Journal of Community Psycholo-
gy, 66(1-2), 201-213. https://doi.org/10.1002/ajcp.12421

124. Brown, S. R, Thurber, A, & Shinn, M. (2023). Mothers’ Perceptions of How
Homelessness and Housing Interventions Affect Their Children’s Behavior-
al and Educational Functioning. American Journal of Orthopsychiatry, 93(3),
225-235. https://doi.org/10.1037/0rt0000670

125. Bryar, R. (2020). Homeless Health innovation. https:/www.qgni.org.uk/
wp-content/uploads/2020/08/HH-Innovation-Funding-Programme-Evalua-
tion-2020.pdf

126. Buenaventura, M. (2018). Treatment not custody: Process and Impact
Evaluation of the Santa Monica Homeless community court. https://doi.
org/10.7249/RGSD418

127. Bullen, J., Whittaker, E., Root, O., & Burns, L. (2015). In-Depth Evaluation of
Camperdown Common Ground: Permanent housing for vulnerable long-term
homeless people Final Report. Social Policy Research Centre, UNSW. 10.
https://www.arts.unsw.edu.au/sites/default/files/documents/InDepth_Eval-
uation_of_Camperdown_Common_Ground_FINAL.pdf

128. Burks, S., Gordon, R., Onubogu, C., Roberts, B., S, & Oval, S. (2011). An In-
terim Evaluation of the Massachusetts Homelessness Prevention and Rapid
Re-Housing Program. http://as.tufts.edu/uep/sites/all/themes/asbase/as-
sets/documents/fieldProjectReports/2011/Team_5_Final_Report.pdf

129. Burmester, B. (2018). Review of Housing Support Products. https://www.
msd.govt.nz/about-msd-and-our-work/publications-resources/evaluation/
housing-report-products/index.html

130. Burns, V.F, Leduc, J. D., St-Denis, N., & Walsh, C. A. (2019). Finding home after
homelessness: older men’s experiences in single-site permanent supportive
housing. Housing Studies, 35(2), 1-20. https://doi.org/10.1080/02673037.2
019.1598550

131. Burrows, R., Mendoza, A., Pedell, S., Sterling, L., Miller, T., & Lopez-Lorca, A.
(2022). Technology for societal change: Evaluating a mobile app addressing
the emotional needs of people experiencing homelessness. Health Informat-
ics Journal, 28(4). https://doi.org/10.1177/14604582221146720

132. Burt, M. R. (2007). Evaluation of LA's HOPE: Ending Chronic Homelessness
through Employment and Housing Final Report. Citeseer. http://citeseerx.ist.
psu.edu/viewdoc/download?doi=10.1.1.564.3742&rep=rep1&type=pdf

133. Burt, M. R. (2009). Widening Effects of the Corporation for Supportive Hous-
ing’s System-Change Efforts in Los Angeles, 2005-2008. Urban Institute.
http://webarchive.urban.org/UploadedPDF/411864_supportive_housing.pdf

134. Burt, M. R. (2010). Strategies for improving homeless people’s access to
mainstream benefits and services. Diane Publishing.

135. Burt, M. R, Pollack, D., Sosalnd, A., Mikelson, K. S., Drapa, E., Greenwalt, K.,&
Sharkey, P. T. (2002). Evaluation of continuums of care for homeless people.
The Urban Institute. http://webarchive.urban.org/publications/310553.html

97 - Back to Contents


https://doi.org/10.1002/ajcp.12421
https://www.qni.org.uk/wp-content/uploads/2020/08/HH-Innovation-Funding-Programme-Evaluation-2020.pdf
https://www.qni.org.uk/wp-content/uploads/2020/08/HH-Innovation-Funding-Programme-Evaluation-2020.pdf
https://www.qni.org.uk/wp-content/uploads/2020/08/HH-Innovation-Funding-Programme-Evaluation-2020.pdf
https://doi.org/10.7249/RGSD418
https://doi.org/10.7249/RGSD418
https://www.arts.unsw.edu.au/sites/default/files/documents/InDepth_Evaluation_of_Camperdown_Common_Ground_FINAL.pdf
https://www.arts.unsw.edu.au/sites/default/files/documents/InDepth_Evaluation_of_Camperdown_Common_Ground_FINAL.pdf
http://as.tufts.edu/uep/sites/all/themes/asbase/assets/documents/fieldProjectReports/2011/Team_5_Final_Report.pdf
http://as.tufts.edu/uep/sites/all/themes/asbase/assets/documents/fieldProjectReports/2011/Team_5_Final_Report.pdf
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/evaluation/housing-report-products/index.html
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/evaluation/housing-report-products/index.html
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/evaluation/housing-report-products/index.html
https://doi.org/10.1080/02673037.2019.1598550
https://doi.org/10.1080/02673037.2019.1598550
http://webarchive.urban.org/publications/310553.html

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

136. Burt, M. R,, Wilkins, C., Spellman, B. E., D’Alanno, T., White, M., Henry, M., &
Matthews, N. (2016). Rapid Re-Housing for Homeless Families Demonstra-
tion Programs Evaluation Report Part I: How They Worked-Process Evalua-
tion. https://www.huduser.gov/portal/rapid-rehousing-program.html

137. Busch-Geertsema, V. (2002). Rehousing homeless people-the case of Soziale
Wohnraumhilfe Hannover: a basic analytical evaluation and a follow-up-study
of tenants and ex-tenants. DEU. https://www.ssoar.info/ssoar/bitstream/
handle/document/33955/ssoar-2002-busch-geertsema-Rehousing_home-
less_people_-_the.pdf?sequence=1

138. Busch-Geertsema, V. (2013). Housing First Europe: Final Report. Bremen/
Brussels: European Union Programme for Employment and Social Solidarity.
http://www.habitat.hu/files/FinalReportHousingFirstEurope.pdf

139. Byng, R, Lennox, C., Kirkpatrick, T., Quinn, C., Anderson, R, Brand, S. L., Cal-
laghan, L., Carroll, L., Durcan, G., Gill, L., Goodier, S., Graham, J., Greer, R,
Haddad, M., Harris, T., Henley, W., Hunter, R., Maguire, M., Leonard, S., ... Shaw,
J. (2022). Development and evaluation of a collaborative care intervention
for male prison leavers with mental health problems: The Engager research
programme. Programme Grants for Applied Research, 10(8), 1-46. https://
doi.org/10.3310/MMWC3761

140. Byrnes, M. (2014). Implementation of a mHealth Program Within a Homeless
Population. https://scholarship.shu.edu/final-projects/1

141. Caban-Aleman, C., Lobst, S., Luna, A. M., & Foster, A. (2020). Addressing the
Poverty Barrier in Collaborative Care for Adults Experiencing Homelessness:
a Case-Based Report. Community Mental Health Journal, 56(1), 652-661.
https://doi.org/10.1007/s10597-019-00526-1

142. Cabassa, L. J., Stefancic, A., Bochicchio, L., Tuda, D., Weatherly, C., & Leng-
nick-Hall, R. (2021). Organization leaders’ decisions to sustain a peer-led
healthy lifestyle intervention for people with serious mental illness in support-
ive housing. Translational Behavioral Medicine, 11(5), 1151-1159. https:/
doi.org/https://doi.org/10.1093/tbm/ibaa089

143. Cai, C., Knight, K. R, Olsen, P, Weeks, J., H., Ley, M. A,, & Kushel, M. B. (2022).
Barriers and facilitators to resolving older adult homelessness through stays
with family: qualitative findings from the HOPE HOME study. Journal Of So-
cial Distress And The Homeless, 1-10. https://doi.org/https://doi.org/10.10
80/10530789.2022.2035128

144. Calhoun, K. H., Wilson, J. H., Chassman, S., & Sasser, G. (2022). Promoting
Safety and Connection During COVID-19: Tiny Homes as an Innovative Re-
sponse to Homelessness in the USA. Journal Of Human Rights And Social
Work, 7(3), 236-245. https://doi.org/https://doi.org/10.1007/s41134-022-
00217-0

145. Callaghan, T. 0. (2023). An Evaluation of the Psychosocial Benefits for Chil-
dren Experiencing Homelessness Arising from the Introduction of an Integrat-
ed Community Care Project Across the City of Cork BENEFITS FOR CHILDREN
EXPERIENCING HOMELESSNESS- ARISING FROM THE INTRODUCTION .
https://sword.cit.ie/cgi/viewcontent.cgi?article=1537&context=allthe

98 - Back to Contents


https://www.ssoar.info/ssoar/bitstream/handle/document/33955/ssoar-2002-busch-geertsema-Rehousing_homeless_people_-_the.pdf?sequence=1
https://www.ssoar.info/ssoar/bitstream/handle/document/33955/ssoar-2002-busch-geertsema-Rehousing_homeless_people_-_the.pdf?sequence=1
https://www.ssoar.info/ssoar/bitstream/handle/document/33955/ssoar-2002-busch-geertsema-Rehousing_homeless_people_-_the.pdf?sequence=1
http://www.habitat.hu/files/FinalReportHousingFirstEurope.pdf
https://scholarship.shu.edu/final-projects/1

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

146. Calvo, F, Carbonell, X., & Mundet, C. (2020). Developing and Testing the Populi
Needle Exchange Point Finder: an App to Reduce Harm Associated With Intra-
venous Drug Consumption Among Homeless and Non-homeless Drug Users.
Frontiers Public Health, 8, 12. https://doi.org/10.3389/fpubh.2020.493321

147. Calvo, J. M., Kim, J., Ching, I. L., & Taylor, G. W. (2019). Providing One-Visit
Dentures to Edentulous Homeless Individuals: A Pilot Program Evaluation.
Journal of the California Dental Association, 47(6), 393-402. https://doi.org/
10.1080/19424396.2019.12220799

148. Camacho, A. P. (2016). An Evaluation of An Assessment of Check-In/Check-
Out with Children who are Homeless in an After School Care Program. http://
scholarcommons.usf.edu/cgi/viewcontent.cgi?article=7394&context=etd

149. Camardese, M. B., & Youngman, D. (1996). H.0.P.E.: Education, Employment,
and People Who Are Homeless and Mentally Ill. Psychiatric Rehabilitation
Journal, 19(4), 45-56. https://doi.org/https://doi.org/10.1037/h0095423

150. Cameron, A., Johnson, E. K., & Evans, S. (2020). Older people’s perspectives
on living in integrated housing and care settings: the case of extra care hous-
ing. Journal of Integrated Care, 28(3), 281-290. https://doi.org/10.1108/
JICA-09-2019-0040

151. Campbell, S., Noél, C., Wilkinson, A., Schiff, R., & Waegemakers Schiff, J.
(2022). “We actually came to a point where we had no staff”: Perspectives
of Senior Leadership in Canadian Homelessness Service Providers During
COVID-19. International Journal on Homelessness, 3(1), 17-32. https://doi.
org/10.5206/ijoh.2022.2.14773

152. Canavan, R., Barry, M., Matanov, A., Barros, H., Gabor, E., Greacen, T., Holc-
nerova, P, Kluge, U., Nicaise, P, Moskalewicz, J., Diaz-Olalla, J. M., StralBmayr,
C., Schene, A, Soares, J., Gaddini, A., & Priebe, S. (2012). Service provision
and barriers to care for homeless people with mental health problems across
14 European capital cities. 12, 1-9. https://doi.org/10.1186/1472-6963-12-
222

153. Canham,S.L.,Donovan, M., Rose, J., Jones, S., & Garcia, |. (2023). Transporta-
tion needs and mobility patterns of persons experiencing homelessness fol-
lowing shelter decentralization. Evaluation and Program Planning, 99. https://
doi.org/10.1016/j.evalprogplan.2023.102306

154. Canham, S. L., Rose, J., Jones, S, Clay, A, & Garcia, I. (2022). Community
perspectives on how decentralising an emergency shelter influences trans-
portation needs and use for persons experiencing homelessness. Health and
Social Care in the Community, 30(6), e6645-e6655. https://doi.org/10.1111/
hsc.13994

155. Canham, S., O'Dea, E., & Wister, A. (2017). Evaluating the Housing First Ap-
proach in the Metro Vancouver Region. Vancouver: Simon Fraser University.
http://www.gvss.ca/PDF-2014/REPORT_Evaluating%20the%20Housing%20
First%20Approach%20in%20the%20Metro%20Vancouver%20Region.pdf

156. Caplan, R, Ecker, J., Akerman, J., & Borato, M. (2021). Supporting Youth At
Risk of Homelessness: An Evaluation of Hamilton’s Youth Reconnect Pro-
gram. https://www.homelesshub.ca/sites/default/files/attachments/MtS-
DEMS-YR-Hamilton-Evaluation-0221.pdf

99 - Back to Contents


http://www.gvss.ca/PDF-2014/REPORT_Evaluating%2525252520the%2525252520Housing%2525252520First%2525252520Approach%2525252520in%2525252520the%2525252520Metro%2525252520Vancouver%2525252520Region.pdf
http://www.gvss.ca/PDF-2014/REPORT_Evaluating%2525252520the%2525252520Housing%2525252520First%2525252520Approach%2525252520in%2525252520the%2525252520Metro%2525252520Vancouver%2525252520Region.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

157. Carlson, L., Rohrer, K., Steiner, R., (2022). Breaking Down Barriers: An Evalua-
tion of Hennepin County’s Homeless to Housing Program. https://hdl.handle.
net/11299/229537

158. Carver, H., Parkes, T., Masterton, W., Booth, H., Ball, L., Murdoch, H., Falzon,
D., & Pauly, B. M. (2022). The Potential for Managed Alcohol Programmes
in Scotland during the COVID-19 Pandemic: A Qualitative Exploration of Key
Areas for Implementation Using the Consolidated Framework for Implemen-
tation Research. International Journal of Environmental Research and Public
Health, 19(22). https://doi.org/10.3390/ijerph192215207

159. Caton, S., Greenhalgh, F,, & Goodacre, L. (2016). Evaluation of a community
dental service for homeless and ‘hard to reach’ people. British Dental Journal,
220(2), 67-70. https://doi.org/10.1038/sj.bdj.2016.56

160. Chan, S., Valentine, K., & Eastman, C. (2013). Homelessness Action Plan Proj-
ects: Analysis of Self Evaluation Reports: Final Report. Social Policy Research
Centre. https://www.facs.nsw.gov.au/download?file=326010

161. Chen, P. M. (2019). Housing First and Single-Site Housing. Journal of Social
Sciences, 8(4), 1-10. https://doi.org/https://doi.org/10.3390/socsci8040129

162. Cherner, R., Nandlal, J., Ecker, J., Aubry, T., Pettey, D. (2013). Findings of a
formative evaluation of a transitional housing program for forensic patients
discharged into the community. Journal of Offender Rehabilitation, 52(3),
157-180. https://doi.org/https://doi.org/10.1080/10509674.2012.754826

163. Chhabra, M., Spector, E., Demuynck, S., Wiest, D., Buckley, L., & Shea, J. A.
(2019). Assessing the relationship between housing and health among med-
ically complex, chronically homeless individuals experiencing frequent hos-
pital use in the United States. Health and Social Care Community, 28(4), 9.
https://doi.org/10.1111/hsc.12843

164. Choi, K., Romero, R., Guha, P, Sixx, G., Rosen, A. D., Fred, R., Beltran, J., Al-
varado, J., Robie, B., Richard, L., Coleman, A, Rice, A., Rosales, M., Baez, A,
Thomas, E., & Shover, C. L. (2022). Community Health Worker Perspectives
on Engaging Unhoused Peer Ambassadors for COVID-19 Vaccine Outreach in
Homeless Encampments and Shelters. Journal Of General Internal Medicine,
37(8), 2026-32. https://doi.org/https://doi.org/10.1007/s11606-022-07563-
9

165. Choy-Brown, M., Tiderington, E., Smith, B. T., Padgett, D. K., & Stefancic, A.
(2021). Strategies for Sustaining Fidelity: a Multi-state Qualitative Analysis
in Housing First Programs. Administration and Policy in Mental Health and
Mental Health Services Research, 48(1). https://doi.org/10.1007/s10488-
020-01041-2

166. Christian,N.,McFall,C.,Suarez, J.,Ulack, C., Wagen, B., Williams, W., & Teisberg,
E. (2022). Achieving Calm: A Study on the Health Care Experiences of People
With Lived Experience of Homelessness in Central Texas. Qualitative Health
Research, 32(14), 2118-2125 https://doi.org/10.1177/10497323221135795

167. Clark, E., Player, E., Gillam, T., Hanson, S., & Steel, N. (2020). Evaluating a spe-
cialist primary care service for patients experiencing homelessness: a quali-
tative study. BJGP Open, 4, 10. https://doi.org/10.3399/bjgpopen20X101049

100 - Back to Contents


https://doi.org/https://doi.org/10.1007/s11606-022-07563-9
https://doi.org/https://doi.org/10.1007/s11606-022-07563-9
https://doi.org/10.3399/bjgpopen20X101049

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

168. Clarke, A., & Wydall, S. (2013). ‘Making Safe’: a coordinated community re-
sponse to empowering victims and tackling perpetrators of domestic vio-
lence. Social Policy and Society, 12(3), 393-406. https://doi.org/10.1017/
S147474641200070X

169. Clarke, A, Grant, L. F., Markkanen, S., Monk, S., Whitehead, C. (2011). Evalua-
tion of Enhanced Housing Options Trailblazers programme: Final report

170. Clifasefi, S. L., Collins, S. E., Torres, N. |., Grazioli, V. S., & Mackelprang, J. L.
(2016). Housing First, but what comes second? A qualitative study of resi-
dent, staff and management perspectives on single-site Housing First pro-
gram enhancement. Journal of Community Psychology, 44(7), 845-855.
https://doi.org/https://doi.org/10.1002/jcop.21812

171.  Cockersell, P, (2016). PIEs five years on. Mental Health and Social Inclusion.
20(4), 221-230

172. Cohen, G. E. (2012). I'm Safe, I'm Home. https://ses.library.usyd.edu.au//bit-
stream/2123/8987/2/1%27m%20Safe%201%27m%20Home%20-%20A%20
Process%20Evaluation.pdf

173. Colburn, G, Fyall, R., McHugh, C., Moraras, P, Ewing, V., Thompson, S., Dean,
T, & Argodale, S. (2022). Hotels as Noncongregate Emergency Shelters:
An Analysis of Investments in Hotels as Emergency Shelter in King County,
Washington During the COVID-19 Pandemic. Housing Policy Debate, 32(6),
853-875. https://doi.org/10.1080/10511482.2022.2075027

174. Cole, J. A. (2017). Broke but Not Without Hope: Exploring Exits from Housing
First and Returns to Homelessness.

175. Coles, E., Watt, C., & Freeman, R. (2013). ‘Something to Smile About”: An eval-
uation of a capacity-building oral health intervention for staff working with
homeless people. Health Education Journal, 72(2), 146—155. https://doi.
org/10.1177/0017896912437291

176. Collins, C. C., Bai, R., Crampton, D., Fischer, R. L., D’Andrea, R., Dean, K., La-
lich, N., Chan, T., & Cherney, E. (2019). Implementing housing first with fam-
ilies and young adults: challenges and progress toward self-sufficiency.
Children and Youth Services Review, 96, 34—-46. https://doi.org/10.1016/].
childyouth.2018.11.025

177. Collins, S. E., Clifasefi, S. L., Andrasik, M. P, Dana, E. A., Stahl, N., Kirouac, M.,
Welbaum, C., King, M., & Malone, D. K. (2012). Exploring transitions within a
project-based housing first setting: Qualitative evaluation and practice impli-
cations. Journal of Health Care for the Poor and Underserved, 23(4), 1678-
1697. https://doi.org/10.1353/hpu.2012.0187

178. Colliver, K. (2023). Incoherent and Indefensible? A Normative Analysis of
Young People’s Position in England’s Welfare and Homelessness Systems.
Journal of Social Policy, 1-17. https://doi.org/10.1017/S0047279423000193

179. Common knowledge research and consulting, & Canadian Centre for Poli-
cy Alternatives. (2003). Evaluation of the Housing Support Worker Initiative.
http://homelesshub.ca/sites/default/files/HSW%20Initiative%20Eval%20Re-
port%20final.pdf

101 - Back to Contents


https://doi.org/10.1017/S147474641200070X
https://doi.org/10.1017/S147474641200070X
https://doi.org/https://doi.org/10.1002/jcop.21812
https://ses.library.usyd.edu.au//bitstream/2123/8987/2/I%2525252527m%2525252520Safe%2525252520I%2525252527m%2525252520Home%2525252520-%2525252520A%2525252520Process%2525252520Evaluation.pdf
https://ses.library.usyd.edu.au//bitstream/2123/8987/2/I%2525252527m%2525252520Safe%2525252520I%2525252527m%2525252520Home%2525252520-%2525252520A%2525252520Process%2525252520Evaluation.pdf
https://ses.library.usyd.edu.au//bitstream/2123/8987/2/I%2525252527m%2525252520Safe%2525252520I%2525252527m%2525252520Home%2525252520-%2525252520A%2525252520Process%2525252520Evaluation.pdf
https://doi.org/10.1177/0017896912437291
https://doi.org/10.1177/0017896912437291
https://doi.org/10.1016/j.childyouth.2018.11.025
https://doi.org/10.1016/j.childyouth.2018.11.025
http://homelesshub.ca/sites/default/files/HSW%2525252520Initiative%2525252520Eval%2525252520Report%2525252520final.pdf
http://homelesshub.ca/sites/default/files/HSW%2525252520Initiative%2525252520Eval%2525252520Report%2525252520final.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

180. Connolly, M., Casey, S., Conroy, E., Dempsey, D., Frazer, K., Kroll, T., McDon-
nell Murray, R., & Walshe, P. (2023). Co-Designing a Mental Health Support
Programme with Young Adults Experiencing Homelessness. In Dublin Si-
mon  Community.  https:/www.researchgate.net/profile/Kate-Frazer-2/
publication/369378583_Co-Designing_a_Mental_Health_Support_Pro-
gramme_with_Young_Adults_Experiencing_Homelessness/links/642b-
0f944e83cd0e2f8a8b1d/Co-Designing-a-Mental-Health-Support-Pro-
gramme-with-Young-Adults-Experiencing-Homelessness.pdf

181. Connolly, T. (2013). An Evaluation of Homeless Women'’s Experiences of Men-
tal Health Services in Cork - A Feminist Perspective. https://www.ucc.ie/en/
media/research/carl/2013_TrishConnolly.pdf

182. Conroy, E., & Parton, C. (2018). Final Report of the Family Homelessness
Project Mission Australia Centre Kingswood. https://www.researchgate.net/
publication  335991953_Final_Report_of_the_Family_Homelessness_Proj-
ect_Mission_Australia_Centre_Kingswood

183. Conroy, E., Bower, M., Flatau, P, Zaretzky, K., Eardley, T., & Burns, L. (2014).

MISHA-report-from-honlessness-to-sustained-housing-2010-13. Mission
Australia.  https://researchdirect.westernsydney.edu.au/islandora/object/
uws:23198

184. Conroy, E., Zezovska, J., Shah, D., Kynaston, M., Research, C. for H., March-
ant, T., & Lappin, S. (2015). Evaluation of the Inner City Drift Project. https://
www.missionaustralia.com.au/publications/research/homelessness#:~:-
text=Evaluation%20report%20for%20the%20Inner%20City%20Drift%20Pro-
ject,Western%20Sydney,%20and%20Tim%20Marchant%20and%20Sean%20
Lappin.

185. Conway, A., Marshall, A. D., Crawford, S., Hayllar, J., Grebely, J., & Treloar, C.
(2023). Deimplementation in the provision of opioid agonist treatment to
achieve equity of care for people engaged in treatment: a qualitative study.
Implementation Science, 18(1). https://doi.org/10.1186/s13012-023-01281-
4

186. Coram, V., Lester, L., Tually, S., Kyron, M., Mckinley, K., Flatau, P, & Good-
win-smith, I. (2022). Evaluation of the Aspire Social Impact Bond : Final
Report. Centre for Social Impact, Western Australia. https://www.treasury.
sa.gov.au/Growing-South-Australia/social-impact-investment/Aspire-evalua-
tion-report-final.pdf

187. Cordis Bright Limited. (2017). Evaluation Report: Stoll London Outreach Ser-
vice (Transition Support). https://www.stoll.org.uk/wp-content/uploads/
Evaluation-report-of-Stolls-Outreach-Transition-Service-April-2017.pdf

188. Cornes, M., Aldridge, R. W., Biswell, E., Byng, R., Clark, M., Foster, G. R., Full-
er, J., Hayward, A., Hewett, N., Kilmister, A., Manthorpe, J., Neale, J., Tinelli,
M., & Whiteford, M. (2021). Improving care transfers for homeless patients
after hospital discharge: a realist evaluation. Health Services And Delivery
Research, 9(17), 1-186. https://doi.org/https://doi.org/10.3310/hsdr09170

189. Cornwall Council. (2015). Cornwall homeless patient hospital discharge ser-
vice. https://www.cornwall.gov.uk/media/18785876/homeless-patient-hos-
pital-discharge-project-web.pdf

102 - Back to Contents


https://www.researchgate.net/publication
https://www.researchgate.net/publication
https://www.stoll.org.uk/wp-content/uploads/Evaluation-report-of-Stolls-Outreach-Transition-Service-April-2017.pdf
https://www.stoll.org.uk/wp-content/uploads/Evaluation-report-of-Stolls-Outreach-Transition-Service-April-2017.pdf

Centre for

Homelessness Impact

190.

191.

192.

193.

194.

195.

196.

197.

198.

199.

200.

Why interventions to improve the welfare of
people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

Courtenay-Quirk, C., Mizuno, Y., Rol, B, K., S, S. V,, Taylor, R. D., & Zhang, J.
(2021). Reducing homelessness among persons with HIV: An ecological
case study in Delaware. Journal Of Hiv/Aids & Social Services, 21(1), 1-15.
https://doi.org/https://doi.org/10.1080/15381501.2021.2015502

Courtney, P, Geoff, N. (2014). An Evaluation of Rent Assistance for individ-
uals experiencing persistent homelessness in waterloo region. http://eenet.
ca/sites/default/files/Rent%20Assistance%20Community%20Report%20
-%20March%2016%202017.pdf

Cox, S. N., Thuo, N. B., Rogers, J. H., Meehan, A. A,, Link, A. C., Martinez, M.,
Lo, N. K., Manns, B. J., Ogokeh, C., Chow, E. J., Rolfes, M. A., Mosites, E., Ach-
kar, M. Al, & Chu, H. Y. (2023). A qualitative analysis of COVID-19 vaccination
intent, decision-making, and recommendations to increase uptake among
residents and staff in six homeless shelters in Seattle, WA, USA. Journal of
Social Distress and Homelessness, 1-13. https://doi.org/10.1080/1053078
9.2023.2191402

Cox, S., Ford, A, Li, J., Best, C., Tyler, A., Robson, D. J., Dawkins, L., Bauld, L.,
Hajek, P, Uny, I, Parrott, S., & Dawkins, L. (2021). Exploring the uptake and
use of electronic cigarettes provided to smokers accessing homeless cen-
tres: a four-centre cluster feasibility trial. Public Health Research, 9(7), 1-82.
https://doi.org/https://doi.org/10.3310/phr09070

Crane, M., and Warnes, A. M. (2003). Wet day centres in the United Kingdom:
A research report and manual. Sheffield Institute for Studies on Ageing, Uni-
versity of Sheffield. https://search.informit.com.au/documentSummary

Crook, R., Costas-Bradstreet, C., Spence, J. C., Tamminen, K., van Ingen, C.,
& Hopper, T. D. (2023). “I feel like a kid again”: the voices of youth experienc-
ing homelessness in a mobile recreation program. Qualitative Research in
Sport, Exercise and Health, 15(5), 619-635. https://doi.org/10.1080/215967
6X.2023.2175900

Cuchulainn, S.-H., Allard, M., Stroud, R., & Albanese, F. (2022). Experiences
of the Homelessness Reduction Act 2018-2021. In Sutton-Hamilton (2022).
Crisis. https://www.crisis.org.uk/media/247390/hra-report-2022.pdf

Cumming, J., Clarke, F. J., Holl, J, M., Parry, B. J., Quinton, M. L., & Cooley,
S. J. (2022). A Feasibility Study of the My Strengths Training for LifeTM
(MST4LifeTM) Program for Young People Experiencing Homelessness. Inter-
national Journal Of Environmental Research And Public Health, 19(6), 3320.
https://doi.org/https://doi.org/10.3390/ijerph19063320

Cunningham, M., Burt, M., & Scott, M. (2015). Prevention Programs Funded By
The Homelessness Prevention And Rapid Re-Housing Program. https://www.
huduser.gov/portal/sites/default/files/pdf/HPRP-report.pdf

Cunningham, M., Burt, M., Biess, J., & Emam, D. (2013). Veterans Homeless-
ness Prevention Demonstration Evaluation: Interim Report. https:/www.
huduser.gov/portal/sites/default/files/pdf/veterans-homelessness-preven-
tion-report.pdf

Currie, J., Hollingdrake, O., Grech, E., McEnroe, G., McWilliams, L., & Le Lievre,
D. (2022). Optimizing Access to the COVID-19 Vaccination for People Experi-
encing Homelessness. International Journal of Environmental Research and
Public Health, 19(23). https://doi.org/10.3390/ijerph192315686

103 - Back to Contents


https://doi.org/https://doi.org/10.1080/15381501.2021.2015502
https://doi.org/https://doi.org/10.3310/phr09070
https://search.informit.com.au/documentSummary
https://doi.org/https://doi.org/10.3390/ijerph19063320
https://www.huduser.gov/portal/sites/default/files/pdf/veterans-homelessness-prevention-report.pdf
https://www.huduser.gov/portal/sites/default/files/pdf/veterans-homelessness-prevention-report.pdf
https://www.huduser.gov/portal/sites/default/files/pdf/veterans-homelessness-prevention-report.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

201. Currie, J., McWilliams, L., Venkataraman, V., Paisi, M., Shawe, J., Thornton, A.,
Larkin, M., Taylor, J., & Middleton, S. (2023). Nurses’ perceptions on the skills,
knowledge, and attributes required to provide healthcare to people experienc-
ing homelessness in Australia: A qualitative study. Collegian, 30(4), 539-547.
https://doi.org/10.1016/j.colegn.2023.03.006

202. Curry, S. R, Baiocchi, A, Tully, B. A., Garst, N., Bielz, S., Kugley, S., & Morton, M.
H. (2020). Improving program implementation and client engagement in in-
terventions addressing youth homelessness: a meta-synthesis. 120(11), 12.
https://doi.org/10.1016/j.childyouth.2020.105691

203. Cusack, M., Graham, F., Metraux, S., Metzger, D., & Culhane, D. (2021). At the
Intersection of Homeless Encampments and Heroin Addiction: service Use
Barriers, Facilitators, and Recommendations from the City of Philadelphia’s
Encampment Resolution Pilot. 36(6), 1-14. https://doi.org/10.1080/193719
18.2021.1877591

204. Daley, T. C., Lunn, L., Hamilton, J., Bergman, A., & Tapper, D. (2016). IDNYC:
A tool of empowerment (A mixed-methods evaluation of the New York Mu-
nicipal ID Program). Washington, DC: Westat. https://www1.nyc.gov/assets/
idnyc/downloads/pdf/idnyc_report_full.pdf

205. Dartington Service Design Lab (2018a). Crisis Skylight South Yorkshire and
South Yorkshire Fire and Rescue Authority partnership. https:/www.crisis.
org.uk/media/238475/crisis_skylight_south_yorkshire_housing_evalua-
tion_2017.pdf

206. Dartington Service Design Lab (2018b). Employment Pathways at Crisis Sky-
light Coventry & Warwickshire. https://www.crisis.org.uk/media/238610/cri-
sis_skylight_coventry_evaluation_report_2018.pdf

207. Dartington Service Design Lab (2018c). Progressing Onwards at Crisis Sky-
light London: Improving outcomes for homeless people and those in vulner-
able housing. https://www.crisis.org.uk/media/240897/crisis-skylight_lon-
don-evaluation-report.pdf

208. David, C., Nipperess, S., Wiesel, I, West, R. (2022) Enhanc-
ing support services for people with disability and com-
plex needs living in permanent supportive housing. Social

and Global Studies Centre, RMIT University, Melbourne. https://disability.
unimelb.edu.au/__data/assets/pdf_file/0005/4815356/Enhancing-Sup-
port-Services-LMCF-Report-2022.pdf

209. Dawes, J., May, T, Fancourt, D., & Burton, A. (2022). The Impact of the
COVID-19 Pandemic and Associated Societal Restrictions on People Expe-
riencing Homelessness (PEH): A Qualitative Interview Study with PEH and
Service Providers in the UK. International Journal of Environmental Research
and Public Health, 19(23), 15526. https://doi.org/10.3390/ijerph192315526

210. Dawes, J., Rogans-Watson, R., & Broderick, J. (2023). You can change
your life through sports: Physical activity interventions to improve the
health and wellbeing of adults experiencing homelessness: a mixed meth-
ods systematic review. MedRxiv. https://www.medrxiv.org/content/ear-
ly/2023/07/27/2023.07.26.23293203

104 - Back to Contents


https://www1.nyc.gov/assets/idnyc/downloads/pdf/idnyc_report_full.pdf
https://www1.nyc.gov/assets/idnyc/downloads/pdf/idnyc_report_full.pdf
https://www.crisis.org.uk/media/238475/crisis_skylight_south_yorkshire_housing_evaluation_2017.pdf
https://www.crisis.org.uk/media/238475/crisis_skylight_south_yorkshire_housing_evaluation_2017.pdf
https://www.crisis.org.uk/media/238475/crisis_skylight_south_yorkshire_housing_evaluation_2017.pdf
https://www.crisis.org.uk/media/238610/crisis_skylight_coventry_evaluation_report_2018.pdf
https://www.crisis.org.uk/media/238610/crisis_skylight_coventry_evaluation_report_2018.pdf
https://www.crisis.org.uk/media/240897/crisis-skylight_london-evaluation-report.pdf
https://www.crisis.org.uk/media/240897/crisis-skylight_london-evaluation-report.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

211. De Los Reyes, G., Ng, A., Valencia Chavez, J., Apollonio, D. E., Kroon, L., Lee,
P, & Vijayaraghavan, M. (2023). Evaluation of a Pharmacist-Linked Smoking
Cessation Intervention for Adults Experiencing Homelessness. Substance
Use and Misuse, 58(12), 1519-1527. https://doi.org/10.1080/10826084.20
23.2231060

212. De Palma, P, & Nordenram, G. (2005). The perceptions of homeless people
in Stockholm concerning oral health and consequences of dental treatment:
A qualitative study. Special Care in Dentistry, 25(6), 289-295. https://doi.
org/10.1111/j.1754-4505.2005.tb01403.x

213. de Vet, R, Lako, D. A, Beijersbergen, M. D., van den Dries, L., Conover, S., van
Hemert, A. M.,& Wolf, J. R. (2017). Critical time intervention for people leaving
shelters in the Netherlands: assessing fidelity and exploring facilitators and
barriers. Administration and Policy in Mental Health and Mental Health Ser-
vices Research, 44, 67-80. https://doi.org/https://doi.org/10.1007/s10488-
015-0699-9

214. Deakin, E. (2013). NSW Homelessness Action Plan Evaluation - South West
Sydney Youth Hub Project. EJD Consulting & Associates. https://www.facs.
nsw.gov.au/download?file=325474

215. Defeyter, G., Shinwell, J. (2023). Evaluation of the ‘Partnerships for People
and Place 'Project. Northumbria University. https://www.bcvs.org.uk/sites/
default/files/2023-08/PfPP%20Evaluation%20report.pdf

216. DeLaCruz-Jiron, E. J., Hahn, L. M., Donahue, A. L., & Shore, J. H. (2023). Tele-
mental Health for the Homeless Population: Lessons Learned when Lever-
aging Care. Current Psychiatry Reports, 25(1), 1-6. https://doi.org/10.1007/
$11920-022-01400-w

217. Desai, A., O'Neal, L., Reinis, K., Brown, C., Stefanowicz, M., Kuang, A., Agrawal,
D., Bhavnani, D., & Mercer, T. (2023). Identifying barriers and facilitators along
the hepatitis C care cascade to inform human-centered design of contex-
tualized treatment protocols for vulnerable populations in Austin, Texas: a
qualitative study. Implementation Science Communications, 4(1). https://doi.
org/10.1186/s43058-023-00484-6

218. Desai, A, O’'Neal, L., Reinis, K., Chang, P, Brown, C., Stefanowicz, M., Kuang, A.,
Agrawal, D., Bhavnani, D., & Mercer, T. (2023). Development, implementation,
and feasibility of site-specific hepatitis C virus treatment workflows for treat-
ing vulnerable, high-risk populations: protocol of the Erase Hep C study — a
prospective single-arm intervention trial. Pilot and Feasibility Studies, 9(1).
https://doi.org/10.1186/s40814-023-01311-4

219. Devaney, E. (2020). The new communities street drinking assertive outreach
project: an evaluation of the pilot project.

220. Devine, A., Vaughan, C., & Kavanagh, A. (2020). If i had stable housing i would
be a bit more receptive to having a job. Factors influencing the effectiveness
of Disability Employment Services reform. Work, 65(8), 775=787. https://doi.
org/10.3233/WOR-203130

221. Devine, J. A., Wright, J. D., & Brody, C. J. (1995). An Evaluation of an Al-
cohol and Drug Treatment Program for Homeless Substance Abus-
ers. EVALUATION REVIEW, 19(6), 620-645. https://doi.org/https://doi.
org/10.1177/0193841X9501900602

105 - Back to Contents


https://doi.org/https://doi.org/10.1007/s10488-015-0699-9
https://doi.org/https://doi.org/10.1007/s10488-015-0699-9
https://www.bcvs.org.uk/sites/default/files/2023-08/PfPP%20Evaluation%20report.pdf
https://www.bcvs.org.uk/sites/default/files/2023-08/PfPP%20Evaluation%20report.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

222. Dhailwal, S., Kelly, L., (2023). Living at the Edge: CWASU Evaluation of the
Support for Migrant Victims Programme. (2023). https://southallblacksis-
ters.org.uk/app/uploads/2023/08/final-cwasu-evaluation-of-the-support-for-
migrant-victims-programme-12th-june-2023.pdf

223. Dibb, Z.,Roeschert, F., & Yang, C. (2019). A Brighter Future. The young Founda-
tion and End Youth Homelessness. 2. https://youngfoundation.org/wp-con-
tent/uploads/2019/10/EYH-Full-Report-Final-7-1.pdf

224. Dickens, S., & Woodfield, K. (2004). Evaluating an Innovative Scheme for Pre-
venting Youth Homelessness. http://www.jrf.org.uk/publications/evaluat-
ing-innovative-scheme-preventing-youth-homelessness

225. Dickens, S., & Woodfield, K. (2004). New Approaches to Youth Homelessness
Prevention: A qualitative evaluation of the Safe in the City cluster scheme. Jo-
seph Rowntree Foundation. http://homelesshub.ca/resource/new-approach-
es-youth-homelessness-prevention-qualitative-evaluation-safe-city-cluster

226. Dickins, K., Buchholz, S. W., Ingram, D., Hamilton, R. J., Braun, L. T., Karnik, N.
S., & Earle, M. (2021). “Now that you've got that coverage”: Promoting use of
a regular source of primary care among homeless persons. Journal of the
American Association of Nurse Practitioners, 33(2), 158—166. https://doi.
org/10.1097/JXX.0000000000000319

227. DiDomizio, E., Chandra, D. K., Nichols, L., Villanueva, M., & Altice, F. L. (2023).
Challengesto AchievingHCV Micro-Eliminationin People With HIVinthe United
States: Provider Perspectives and the Role of Implicit Bias. Health Promotion
Practice, 24(5), 998-1008. https://doi.org/10.1177/15248399231169928

228. Dimova, E. D., Strachan, H., Johnsen, S., Emslie, C., Whiteford, M., Rush, R,
Smith, 1., Stockwell, T., Whittaker, A., & Elliott, L. (2023). Alcohol minimum
unit pricing and people experiencing homelessness: A qualitative study of
stakeholders’ perspectives and experiences. Drug and Alcohol Review, 42(1),
81-93. https://doi.org/10.1111/dar.13548

229. Dinapoli, T. P. (2016). Homeless Shelters and Homelessness in New York
State. https://www.osc.state.ny.us/audits/allaudits/093016/16d3.pdf

230. Dion, M. R,, Kleinman, R., Kauff, J., Dworsky, A., & Hall, C. (2014). The Family
Unification Program: A Housing Resource for Youth Aging Out of Foster Care.
https://www.huduser.gov/portal/publications/pdf/Supportive_housing_for_
youth.pdf

231. Disley, E., & Rubin, J. (2014). Phase 2 report from the payment by results So-
cial Impact Bond pilot at HMP Peterborough. https://thegiin.org/research/
publication/phase-2-report-from-the-payment-by-results-social-impact-bond-
pilot-at-hmp-pet#:~:text=This%20UK%20Ministry%200f%20Justice%20re-
port%20Phase%202,fund%20interventions%20to%20reduce%20reoffend-
ing%20among%20male%20offenders.

232. Distefano, R., Schubert, E. C., Finsaas, M. C., Desjardins, C. D., Helseth, C. K.,
Lister, M., Carlson, S. M., Zelazo, P. D., & Masten, A. S. (2020). Ready? Set. Go!
A school readiness programme designed to boost executive function skills in
preschoolers experiencing homelessness and high mobility. European Jour-
nal of Developmental Psychology, 17(6), 18. https://doi.org/10.1080/174056
29.2020.1813103

106 - Back to Contents


https://southallblacksisters.org.uk/app/uploads/2023/08/final-cwasu-evaluation-of-the-support-for-migrant-victims-programme-12th-june-2023.pdf
https://southallblacksisters.org.uk/app/uploads/2023/08/final-cwasu-evaluation-of-the-support-for-migrant-victims-programme-12th-june-2023.pdf
https://southallblacksisters.org.uk/app/uploads/2023/08/final-cwasu-evaluation-of-the-support-for-migrant-victims-programme-12th-june-2023.pdf
https://youngfoundation.org/wp-content/uploads/2019/10/EYH-Full-Report-Final-7-1.pdf
https://youngfoundation.org/wp-content/uploads/2019/10/EYH-Full-Report-Final-7-1.pdf
http://www.jrf.org.uk/publications/evaluating-innovative-scheme-preventing-youth-homelessness
http://www.jrf.org.uk/publications/evaluating-innovative-scheme-preventing-youth-homelessness
http://homelesshub.ca/resource/new-approaches-youth-homelessness-prevention-qualitative-evaluation-safe-city-cluster
http://homelesshub.ca/resource/new-approaches-youth-homelessness-prevention-qualitative-evaluation-safe-city-cluster
https://www.osc.state.ny.us/audits/allaudits/093016/16d3.pdf
https://www.huduser.gov/portal/publications/pdf/Supportive_housing_for_youth.pdf
https://www.huduser.gov/portal/publications/pdf/Supportive_housing_for_youth.pdf
https://thegiin.org/research/publication/phase-2-report-from-the-payment-by-results-social-impact-bond-pilot-at-hmp-pet%25252523:~:text=This%2525252520UK%2525252520Ministry%2525252520of%2525252520Justice%2525252520report%2525252520Phase%25252525202,fund%2525252520interventions%2525252520to%2525252520reduce%2525252520reoffending%2525252520among%2525252520male%2525252520offenders
https://thegiin.org/research/publication/phase-2-report-from-the-payment-by-results-social-impact-bond-pilot-at-hmp-pet%25252523:~:text=This%2525252520UK%2525252520Ministry%2525252520of%2525252520Justice%2525252520report%2525252520Phase%25252525202,fund%2525252520interventions%2525252520to%2525252520reduce%2525252520reoffending%2525252520among%2525252520male%2525252520offenders
https://thegiin.org/research/publication/phase-2-report-from-the-payment-by-results-social-impact-bond-pilot-at-hmp-pet%25252523:~:text=This%2525252520UK%2525252520Ministry%2525252520of%2525252520Justice%2525252520report%2525252520Phase%25252525202,fund%2525252520interventions%2525252520to%2525252520reduce%2525252520reoffending%2525252520among%2525252520male%2525252520offenders
https://thegiin.org/research/publication/phase-2-report-from-the-payment-by-results-social-impact-bond-pilot-at-hmp-pet%25252523:~:text=This%2525252520UK%2525252520Ministry%2525252520of%2525252520Justice%2525252520report%2525252520Phase%25252525202,fund%2525252520interventions%2525252520to%2525252520reduce%2525252520reoffending%2525252520among%2525252520male%2525252520offenders
https://thegiin.org/research/publication/phase-2-report-from-the-payment-by-results-social-impact-bond-pilot-at-hmp-pet%25252523:~:text=This%2525252520UK%2525252520Ministry%2525252520of%2525252520Justice%2525252520report%2525252520Phase%25252525202,fund%2525252520interventions%2525252520to%2525252520reduce%2525252520reoffending%2525252520among%2525252520male%2525252520offenders
https://doi.org/10.1080/17405629.2020.1813103
https://doi.org/10.1080/17405629.2020.1813103

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

233. Dixon, J., & Ward, J. (2017). Making a house a home: The House Project eval-
uation. Department for Education. https://assets.publishing.service.gov.uk/
government/uploads/system/uploads/attachment_data/file/600678/Mak-
ing_a_house_a_home_the_house_project_evaluation.pdf

234. Dixon, J., Lee, J., & Ward, W. (2017). The Right Home Project. https://assets.
publishing.service.gov.uk/government/uploads/system/uploads/attach-
ment_data/file/600949/The_Right_Home_Project_report_March_2017.pdf

235. Dolphin, E. (2016). Dublin City Centre 2016 Assertive Case Manage-
ment Team  Pilot. http://www.aldp.ie/resources/ACMTEvaluationRe-
port03_11_2016LOWRES.pdf

236. Dopp, A. R, McKenna, S., Gilbert, M., & Hunter, S. B. (2022). Supportive Hous-
ing for Sexual and Gender Minority Individuals With Criminal Justice Histo-
ries: Challenges and Opportunities Identified by Providers and Clients. Hous-
ing Policy Debate, 1-24. https://doi.org/https://doi.org/10.1080/10511482.2
022.2055615

237. Doran, C., Crooks, V., & Snyder, J. (2022). Qualitatively exploring the intersec-
tion of health and housing needs in Canadian crowdfunding campaigns. BMC
Public Health, 22(1), 1-10. https://doi.org/https://doi.org/10.1186/s12889-
022-12599-x

238. Doran, K. M., Torsiglieri, A., Blaufarb, S., Hernandez, P, Melnick, E., Velez, L.,
Cleland, C. M., Neighbors, C., O'Grady, M. A., & Shelley, D. (2023). The POP
(Permanent Supportive Housing Overdose Prevention) Study: protocol for a
hybrid type 3 stepped-wedge cluster randomized controlled trial. Implemen-
tation Science, 18(1), 21. https://doi.org/10.1186/s13012-023-01278-z

239. Dore, E. (2012). MEDIATION AND HOMELESSNESS PREVENTION IN SCOT-
LAND:A DECADE OF MEDIATION BETWEEN YOUNG PEOPLE AND THEIR
FAMILIES. Scottish Community Mediation Centre. 4. https://cyrenians.scot/
wp-content/uploads/2016/01/Mediation_Report.pdf

240. Dostaler, T., &Nelson, G. (2009). A process and outcome evaluation of a shelter
for homeless young women. Canadian Journal of Community Mental Health,
22(1), 99-112. https://doi.org/https://doi.org/10.7870/cjcmh-2003-0007

241. Driscoll, D. L., Johnston, J. M., Chapman, C., Hedwig, T., Shimer, S., Barker, R.,
& Brown, R. A. (2018). Changes in the health status of newly housed chron-
ically homeless: the Alaska Housing First program evaluation. Journal of So-
cial Distress and the Homeless, 27(1), 34-43. https://doi.org/https://doi.org/
10.1080/10530789.2018.1441678

242. Dudley, M., & Havens, M. (2011). Implementation and Fidelity Evaluation of
the Mental Health Commission of Canada’s At Home/Chez Soi Project: Win-
nipeg Site. https://www.homelesshub.ca/resource/implementation-and-fi-
delity-evaluation-mental-health-commission-canadas-homechez-soi-2

243. Duncan, A,, Kirst, M., Dainty, K. N., Wodchis, W. P, & Stergiopoulos, V. (2023).
Case managers’ reflections of a brief case management intervention in Can-
ada. Frontiers in Psychiatry, 14. https://doi.org/10.3389/fpsyt.2023.1151904

244. Durey, A, Lette, H., Saunders, J., & Slack-Smith, L. (2022). Community-centred
oral healthcare for adults experiencing homelessness in Australia: Percep-
tions and experiences of key stakeholders. Health & Social Care in the Com-
munity. https://doi.org/https://doi.org/10.1111/hsc.14070

107 - Back to Contents


https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/600678/Making_a_house_a_home_the_house_project_evaluation.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/600678/Making_a_house_a_home_the_house_project_evaluation.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/600678/Making_a_house_a_home_the_house_project_evaluation.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/600949/The_Right_Home_Project_report_March_2017.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/600949/The_Right_Home_Project_report_March_2017.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/600949/The_Right_Home_Project_report_March_2017.pdf
http://www.aldp.ie/resources/ACMTEvaluationReport03_11_2016LOWRES.pdf
http://www.aldp.ie/resources/ACMTEvaluationReport03_11_2016LOWRES.pdf
https://doi.org/https://doi.org/10.1080/10511482.2022.2055615
https://doi.org/https://doi.org/10.1080/10511482.2022.2055615

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

245. Eastgate, J. (2009). Implementing Queensland’'s One Social Housing System.
http://www.99consulting.com.au/download/social_housing_system.pdf

246. Eaton, A. A, Stephens, D. P, Ruvalcaba, Y., Banks, J., & Inc, S. F. (2022). A cul-
ture of care: How Lotus House Women'’s Shelter heals program participants
through genuineness, space, high expectations, dignity, individualized atten-
tion, and community. Journal Of Community Psychology, 50(4), 1793-1815.
https://doi.org/https://doi.org/10.1002/jcop.22579

247. Ecker, J., Aubry, T., Cherner, R., & Jetté, J. (2015). Implementation evaluation
of a housing first program in a small Canadian city. Canadian Journal of Com-
munity Mental Health, 33(4), 23-40. https://doi.org/10.7870/cjcmh-2014-028

248. Ecker, J., Holden, S., & Schwan, K. (2018). An Evaluation of the Eviction Pre-
vention in the Community (EPIC) Program. https://thedeck.org.au/research/
publications/an-evaluation-of-the-eviction-prevention-in-the-community-ep-
ic-program/

249. Ecker, J., Sehn, C., Levesque, J., & Lam, J. (2021). Oneroof host homes pro-
gram evalutaion: final report. www.homelesshub.ca/sites/default/files/at-
tachments/LP100016-oneROOF-Final20210301.pdf

250. Educationand Child Welfare System Efforts to Improve Educational Outcomes
for Youth in Foster Care: Identifying Opportunities to Enhance Cross-System
Collaboration. (2023). Education and Child Welfare System Efforts to Improve
Educational Outcomes for Youth in Foster Care: Identifying Opportunities to
Enhance Cross-System Collaboration. https://doi.org/10.7249/rra2373-1

251. Edwards, E J., (2022). It Takes Us All: Analyzing School Districts’ Comprehen-
sive Approaches to Support Students Impacted by Homelessness https://
escholarship.org/content/qt5vp4q2w7/qt5vp4q2w7.pdf

252. Ehwi, R. J., Oti-Sarpong, K., Burgess, G., Lenhard, J., & Meng, E. (2023). Mod-
ular Homes as a New Form of Accommodation to Tackle Homelessness:
A Case Study From Cambridge, England. Human Ecology, 51(2), 323-336.
https://doi.org/10.1007/s10745-023-00404-1

253. Eisenberg, A., Brantley, K., (2023). The Crisis is Not Temporary: Evictions after
Emergency Rental Assistance in Detroit. University of Michigan. https://sites.
fordschool.umich.edu/poverty2021/files/2023/06/CERA-report-may-2023.
pdf

254. Ekezie, W., Connor, A., Gibson, E., Khunti, K., & Kamal, A. (2023). A Systemat-
ic Review of Behaviour Change Techniques within Interventions to Increase
Vaccine Uptake among Ethnic Minority Populations. Vaccines, 11(7), 1259.
https://doi.org/10.3390/vaccines11071259

255. Elizabeth, M. A, & Meagan, C. (2017). HUD-VASH Exit Study-Final Report.
https://www.huduser.gov/portal/publications/HUD-VASH-Exit-Study.html

256. Elliott, J., Forchuk, C., Sacco, V., Hiebert, B., Tong, C. E., Whate, A., Bondy,
J., & Stolee, P. (2022). Responding to COVID-19 with integrative health and
sheltering models for persons experiencing homelessness in Southern On-
tario, Canada: protocol for a qualitative study exploring implementation and
sustainability. BMJ Open, 12(12), e069945. https://doi.org/10.1136/bmjop-
en-2022-069945

108 - Back to Contents


https://sites.fordschool
https://sites.fordschool

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

257. Elliott, T. J., & Driskill, D. A. (2021). The High Cotton Project: A Communi-
ty-Based Method for Serving the Urban Homeless. Journal Of Community
Engagement And Higher Education, 13(2), 41-55. https://files.eric.ed.gov/
fulltext/EJ1313734.pdf

258. Elrick, J. (2010). Haven for Hope Impact Report. https:/www.muni.org/de-
partments/mayor/documents/haven%20for%20hope%20impact%20report.
pdf

259. Emma, T. (2019). The Expansion of the Peer Adviser Workforce: opportunities
and Challenges for Social Work. Australian Social Work, 73(3), 13. https://doi.
0rg/10.1080/0312407X.2019.1675734

260. Employment and Social Development Canada. (2014). Summative Evaluation
of the Homelessness Partnering Strategy. http://publications.gc.ca/collec-
tions/collection_2015/edsc-esdc/Em20-17-2014-eng.pdf

261. Employment, & Canada, S. D. (2018). Evaluation of the Homelessness Part-
nering Strategy. Economic and Social Development Canada. https://www.
canada.ca/en/employment-social-development/corporate/reports/evalua-
tions/homelessness-partnering-strategy.html

262. Emslie, C., Dimova, E., O'Brien, R., Whiteford, M., Johnsen, S., Rush, R., Smith,
I. D., Stockwell, T., Whittaker, A., & Elliott, L. (2023). The impact of alcohol
minimum unit pricing on people with experience of homelessness: Quali-
tative study. International Journal of Drug Policy, 118, 104095. https://doi.
org/10.1016/j.drugpo.2023.104095

263. End Homelessness Winnipeg. (2022). Sharing the Journey of Coordinated
Access in Winnipeg: Logic Model and Evaluation Framework. Canadian Ob-
servatory on Homelessness. https://www.homelesshub.ca/sites/default/
files/attachments/EHW-Report-final.pdf

264. Erickson, B. R., Marti, F. A., Choi, K., Eberhart, N., Ashwood, J. S., Zima, B.,
Montero, A., Kataoka, S., & Bromley, E. (2023). “They Just Helped Save My
Life:” Client Perspectives on the Los Angeles County Full Service Partnership
(FSP) Program for Serious Mental lliness. Community Mental Health Journal,
59(6), 1227-1234. https://doi.org/10.1007/s10597-023-01096-z

265. Ernst & Young. (2022). Foyer Central Evaluation. Uniting NSW.ACT. https://
www.uniting.org/content/dam/uniting/documents/community-impact/re-
search-and-innovation/2022/uniting-foyer-central-baseline-report-final.pdf

266. Estacahandy, P, Agha, A., & Roebuck, M. (2018). Fidelity Study of the “Un
chez-soi d'abord” Housing First Programmes in France. European Journal
of Homelessness, 12(3), 155-177. https://www.feantsaresearch.org/down-
load/12-3_ejh_2018_estacahandy8895833059643141927.pdf

267. Estrella, M. J,, Kirsh, B., Kontos, P,, Grigorovich, A., Colantonio, A., Chan, V., &
Nalder, E. J. (2021). Critical Characteristics of Housing and Housing Supports
for Individuals with Concurrent Traumatic Brain Injury and Mental Health and/
or Substance Use Challenges: A Qualitative Study. International Journal Of
Environmental Research And Public Health, 18(22), 12211. https://doi.org/
https://doi.org/10.3390/ijerph182212211

109 - Back to Contents


https://www.canada.ca/en/employment-social-development/corporate/reports/evaluations/homelessness-partnering-strategy.html
https://www.canada.ca/en/employment-social-development/corporate/reports/evaluations/homelessness-partnering-strategy.html
https://www.canada.ca/en/employment-social-development/corporate/reports/evaluations/homelessness-partnering-strategy.html
https://www.homelesshub.ca/sites/default/files/attachments/EHW-Report-final.pdf
https://www.homelesshub.ca/sites/default/files/attachments/EHW-Report-final.pdf
https://www.feantsaresearch.org/download/12-3_ejh_2018_estacahandy8895833059643141927.pdf
https://www.feantsaresearch.org/download/12-3_ejh_2018_estacahandy8895833059643141927.pdf
https://doi.org/https://doi.org/10.3390/ijerph182212211
https://doi.org/https://doi.org/10.3390/ijerph182212211

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

268. European Federation of National Organisations Working with the Homeless.
(2021). Digital inclusion for homeless people and homeless service provid-
ers: An analysis of benefits, challenges, and solutions. https://www.feantsa.
org/public/user/Digitalisation_Policy_Paper.pdf

269. Evans, C., & Shaver, S. (2001). Youth Homelessness: Case Studies of the Re-
connect Program: Final Report: Prepared for the Department of Family and
Community Services. Social Policy Research Centre, University of New South
Wales. https://www.sprc.unsw.edu.au/media/SPRCFile/Report2_01_Youth_
Homelessness.pdf

270. Evans, K. (2021). It Takes a Tiny House Village: A Comparative Case Study
of Barriers and Strategies for the Integration of Tiny House Villages for
Homeless Persons in Missouri. Journal Of Planning Education And Re-
search, 0739456X2110413-0739456X2110413. https://doi.org/https://doi.
org/10.1177/0739456x211041392

271. Evans, Shelby M. (2023) Homelessness in Los Angeles: Unraveling the Pro-
gram Paradox.Doctoral dissertationhttps://scholarworks.calstate.edu/con-
cern/theses/n583z298v

272. Family Safety Victoria. (2019). The Orange Door 2018 evaluation. PWC.
https://content.vic.gov.au/sites/default/files/2020-01/The-Orange-Door-Fi-
nal-Evaluation-Report.pdf

273. Fang, M. L., Canham, S. L., & Battersby, L. (2023). Supporting intersecting cul-
tural needs of gender and age by increasing cultural safety and humility for
Housing First initiatives. BMC Public Health, 23(1). https://doi.org/10.1186/
$12889-023-15955-7

274. Ferguson, K. M. (2018). The individual placement & support model of sup-
ported employment for street-involved youth with mental illness. http:/
homelesshub.ca/sites/default/files/Ch3-4-MentalHealthBook.pdf

275. Ferguson, K. M., & Xie, B. (2008). Feasibility study of the social enterprise
intervention with homeless youth. Research on Social Work Practice, 18(1),
5-19. https://doi.org/https://doi.org/10.1177/1049731507303535

276. Fieldhouse, J., & Greatorex, H. (2020). Evaluation of a financial skills
training programme for vulnerable young people at risk of homeless-
ness. British Journal of Occupational Therapy, 83(3), 12. https://doi.
org/10.1177/0308022620905530

277. Fieldhouse, J., Parmenter, V., Peregrine, D., & Barham, R. (2011). Evaluation
of an occupational therapy intervention service within homeless services in
Bristol. In Bristol, UK: University of the West of England. https://www2.uwe.
ac.uk/faculties/HLS/ahp/AHP%20Documents/Places-for-people-OTIS-re-
port-Oct2011.pdf

278. Finlayson, S., Boelman, V., Young, R., & Kwan, A. (n.d.). Saving Lives, Saving
Money: How Homeless Health Peer Advocacy Reduces Health Inequalities.

279. Finn, F. L., O'Gorman, C., Denieffe, S., & McCarthy, M. (2020). Informing Best
Practice for Supportive Housing with Care for Older Adults: a Qualitative In-
vestigation of Service User Views. Journal of Aging and Environment, 35(1),
14. https://doi.org/10.1080/26892618.2020.1772442

110 - Back to Contents


https://www.feantsa.org/public/user/Digitalisation_Policy_Paper.pdf
https://www.feantsa.org/public/user/Digitalisation_Policy_Paper.pdf
https://www.sprc.unsw.edu.au/media/SPRCFile/Report2_01_Youth_Homelessness.pdf
https://www.sprc.unsw.edu.au/media/SPRCFile/Report2_01_Youth_Homelessness.pdf
https://doi.org/https://doi.org/10.1177/0739456x211041392
https://doi.org/https://doi.org/10.1177/0739456x211041392
https://scholarworks.calstate.edu/concern/theses/n583z298v
https://scholarworks.calstate.edu/concern/theses/n583z298v
https://content.vic.gov.au/sites/default/files/2020-01/The-Orange-Door-Final-Evaluation-Report.pdf
https://content.vic.gov.au/sites/default/files/2020-01/The-Orange-Door-Final-Evaluation-Report.pdf
http://homelesshub.ca/sites/default/files/Ch3-4-MentalHealthBook.pdf
http://homelesshub.ca/sites/default/files/Ch3-4-MentalHealthBook.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

280. Firestone, M., Syrette, J., Brant, T,, Laing, M., & Teekens, S. (2021). Findings
From a Process Evaluation of an Indigenous Holistic Housing Support and
Mental Health Case Management Program in Downtown Toronto. Internation-
al Journal of Indigenous Health, 16(2), 139-150. https://doi.org/10.32799/
ijih.v16i2.33173

281. Firestone, M., Zewge-Abubaker, N., Salmon, C., McKnight, C., & Hwang, S. W.
(2022). Using Concept Mapping to Define Indigenous Housing First in Ham-
ilton, Ontario. International Journal of Environmental Research and Public
Health, 19(19). https://doi.org/10.3390/ijerph191912374

282. Fitzpatrick, P. S., Busch-geertsema, P. V., Wood, J., Ahmad, M. H., & Mcintyre,
J. (2022). Ending Street Homelessness in Vanguard Cities Across the Globe:
An International Comparative Study. In Fitzpatrick (2022). https://i-sphere.
site.hw.ac.uk/wp-content/uploads/sites/15/2022/03/Final-Report-End-
ing-Street-Homelessness-in-Vanguard-Cities.pdf

283. Fitzpatrick, S., Harding, J., Irving, A., Pawson, H., & Sosenko, F. (2011). Eval-
uating homelessness prevention in Newcastle. Heriot-Watt University/
Northumbria University. https://www.newcastle.gov.uk/sites/default/files/
wwwfileroot/housing/evaluating_homelessness_prevention_in_newcas-
tle_2011_full_report.pdf

284. Fitzpatrick, S., Pleace, N., & Bevan, M. (2005). Final evaluation of the Rough
Sleepers Initiative. The Centre for Housing Policy at the University of York. 8.
http://docs.scie-socialcareonline.org.uk/fulltext/rough_sleepers.pdf

285. Fjelnseth, A. B. G. (2018). A Mixed Method Study of the Fidelity of the Bergen
Housing Programme in Norway to the Pathways to Housing Model. European
Journal of Homelessness, 12(3), 185-205. https://www.feantsaresearch.org/
download/12-3_ejh_2018_bergljot5193822801109826892.pdf

286. Fletcher, E. H., Gabrielian, S., Flynn, A. W., Greenberg, J. M., Hovsepian, S.,
Oberman, R. S, & Young, A. S. (2022). Stakeholder perspectives on sus-
tainment of Housing First in a VA permanent supportive housing program.
Health Services Research, 52(2), 374-384. https://doi.org/https://doi.
org/10.1111/1475-6773.13904

287. Fleury, M. J., Grenier, G., & Vallée, C. (2014). Evaluation of the implementation
of the Montreal At Home/Chez Soi project. BMC Health Services Research,
14(1), 557. https://doi.org/doi:10.1186/s12913-014-0557-6

288. Flike, K., & Byrne, T. (2023). Systematic review of access to healthcare and so-
cial services among US women Veterans experiencing homelessness. Wom-
en's Health, 19. https://doi.org/10.1177/17455057231189550

289. Flowers, L., Gaucher, C., & Bourque, J. (2014). Evaluating the Planning and De-
velopment Phase of a Demonstration Project: At Home / Chez Soi Moncton.
Canadian Journal of Community Mental Health, 33(4), 1-16. https://doi.org/
https://doi.org/10.7870/cjcmh-2014-027

290. Focus Strategies. (2018). San Diego Temporary Bridge Shelter Evaluation
2018. https://www.voiceofsandiego.org/wp-content/uploads/2018/08/
Bridge-Shelter-Evaluation-Report_Phase-One.pdf

111 - Back to Contents


https://doi.org/https://doi.org/10.7870/cjcmh-2014-027
https://doi.org/https://doi.org/10.7870/cjcmh-2014-027
https://www.voiceofsandiego.org/wp-content/uploads/2018/08/Bridge-Shelter-Evaluation-Report_Phase-One.pdf
https://www.voiceofsandiego.org/wp-content/uploads/2018/08/Bridge-Shelter-Evaluation-Report_Phase-One.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

291. Fokuo, J. K., Masson, C. L., Anderson, A., Powell, J., Bush, D., Ricco, M., Zevin,
B., Ayala, C., & Khalili, M. (2020). Recommendations for Implementing Hepa-
titis C Virus Care in Homeless Shelters: the Stakeholder Perspective. Hepa-
tology Communications, 4(5), 646-656. https://doi.org/10.1002/hep4.1492

292. Forchuk, C., Benbow, S., Reiss, J., Lawson, S., Northcott, S., Vann, R., Peters,
A. (2023).Preventing Discharge to No Fixed Address — Version 2:: Evalu-
ation of a Best Practice Program to Prevent Discharge from Hospital into
Homelessness. (2023). https://ojs.lib.uwo.ca/index.php/ijoh/article/down-
load/15663/12901

293. Forchuk, C., Gyamfi, S., Hassan, H., Lucyk, B., & Booth, R. (2023). Tenant per-
spectives on the implementation of the community homes for opportunity:
a focused ethnographic study in Southwestern Ontario. BMC Public Health,
23(1). https://doi.org/10.1186/s12889-023-15192-y

294. Forchuk, C., Gyamfi, S., Hassan, H., Lucyk, B., & Booth, R. (2023). Homeowner
perspectives on the implementation of the Community Homes for Opportu-
nity (CHO) program: an ethnographic group homes study in Southwestern
Ontario Canada. BMC Public Health, 23(1). https://doi.org/10.1186/s12889-
023-15512-2

295. Forchuk, C., Richardson, I., Martin, G., & Warner, L. (2016). An Evaluation of
The London Community Addiction Response Strategy (London Cares): Facili-
tating Service Integration Through Collaborative Best Practices. http://home-
lesshub.ca/sites/default/files/3.9%20Forchuk_0.pdf

296. Forchuk, C., Richardson, J., Atyeo, H., & Serrato, J. (2021). Qualitative findings
from a Housing First evaluation project for homeless Veterans in Canada.
Journal Of Military, Veteran And Family Health, 8(2), 27-38. https://doi.org/
https://doi.org/10.3138/jmvfh-2021-0052

297. Frankeberger, J., Gagnon, K., Withers, J., & Hawk, M. (2023). Harm Reduction
Principles in a Street Medicine Program: A Qualitative Study. Culture, Medi-
cine and Psychiatry, 47(4), 1005-1021. https://doi.org/10.1007/s11013-022-
09807-z

298. Frazer, Z., McConnell, K., & Jansson, L. M. (2019). Treatment for substance
use disorders in pregnant women: motivators and barriers. Drug and Alcohol
Dependence, 205. https://doi.org/10.1016/j.drugalcdep.2019.107652

299. Frederick, T., Daley, M., & Zahn, W. (2018). Peer support work to enhance ser-
vices for youth experiencing homelessness. http://homelesshub.ca/sites/
default/files/Ch3-6-MentalHealthBook.pdf

300. Friel, S., Murphy, H., Klenk, H., & Vaid, L. (2020). Tackling Multiple Disad-
vantage: Final evaluation report. https://www.crisis.org.uk/media/244094/
tmd-final-evaluation-report.pdf

301. Gaboardi, M., Bonechi, C., Zamuner, E., & Santinello, M. (2022). In My New
Home: The Daily Lives of People Living in Public Houses after a Long Period
of Homelessness. Behavioral Sciences, 12(11), 416. https://doi.org/10.3390/
bs12110416

112 - Back to Contents



Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

302. Gaboardi, M., Santinello, M., Disperati, F., Lenzi, M., Vieno, A., Loubiere, S.,
Vargas-Moniz, M., Spinnewijn, F., Greenwood, R. M., Wolf, J. R., Bokszczanin,
A, Bernad, R, Blid, M., Ornelas, J., & Shinn, M. (2022). Working with People
Experiencing Homelessness in Europe. Human Service Organizations: Man-
agement, Leadership & Governance, 46(4), 324-345. https://doi.org/https:/
doi.org/10.1080/23303131.2022.2050330

303. Gaboardi, Santinello, M., Stefanizzi, A., & lazzolino, M. (2018). Assessing
the Fidelity of Four Housing First Programmes in Italy. European Journal of
Homelessness, 12(3), 179-198. https://www.feantsaresearch.org/down-
load/12-3_ejh_2018_gaboardi2922974710608421019.pdf

304. Gabrielian, S., Cordasco, K. M., Finley, E. P, Hoffmann, L. C., Harris, T., Cal-
deron, R. A, Barnard, J. M., Ganz, D. A., & Olmos-Ochoa, T. T. (2022). Engaging
stakeholders to inform national implementation of critical time intervention
in a program serving homeless-experienced Veterans. Frontiers in Psycholo-
gy, 13. https://doi.org/10.3389/fpsyg.2022.1009467

305. Gabrielian, S., Finley, E. P, Ganz, D. A, Barnard, J. M., Jackson, N. J., Mont-
gomery, A. E., Nelson, R. E., & Cordasco, K. M. (2022). Comparing two imple-
mentation strategies for implementing and sustaining a case management
practice serving homeless-experienced veterans: a protocol for a type 3
hybrid cluster-randomized trial. Implementation Science, 17(1). https://doi.
org/10.1186/s13012-022-01236-1

306. Gabrielian, S., Koosis, E. R., Cohenmehr, J., Hellemann, G., Tuepk, E. R., Vaz-
zano, J. K, & Young, A. S. (2022). Factors associated with recovery from
homelessness among veterans in permanent supportive housing. Journal
Of Community Psychology, 50(5). https://doi.org/https://doi.org/10.1002/
jcop.22760

307. Gallant, G., Brown, J., & Tremblay, J. (2010). From tent city to housing: An
evaluation of the City of Toronto's Emergency Homelessness Pilot Project.
Toronto Shelter, Support & Housing Administration. http://www.urbancentre.
utoronto.ca/pdfs/elibrary/tentcity5.pdf

308. Gamarel, K. E., Jadwin-Cakmak, L., King, W. M., Reyes, L. A.,, Trammell, R,,
Neilands, T. B., Connolly, M. D., & Jennings Mayo-Wilson, L. (2023). Com-
munity-Led Response to Address Economic Vulnerability due to COVID-19
with, for, and by Transgender Women of Color: A Qualitative Pilot Evaluation.
Transgender Health, 8(2), 195-199. https://doi.org/10.1089/trgh.2021.0115

309. Garcia, A. (2017). Ending Transitional Homelessness in San Jose, California:
A Process Evaluation of the City of San Jose’s Plan to Convert a Hotel/Motel
into a Single Room Occupancy Living Unit for the Transitionally Homeless.
https://doi.org/https://doi.org/10.31979/etd.6hgw-vg6h

310. Garcia, I., & Kim, K. (2020). “Many of Us Have Been Previously Evicted”: ex-
ploring the Relationship Between Homelessness and Evictions Among Fam-
ilies Participating in the Rapid Rehousing Program in Salt Lake County, Utah.
Housing Policy Debate, 31(3), 19. https://doi.org/10.1080/10511482.2020.1
828988

311. Garcia-Jorda, D., Fabreau, G. E., Li, Q. K. W,, Polachek, A., Milaney, K., Mc-
Lane, P, & McBrien, K. A. (2022). Being a member of a novel transitional
case management team for patients with unstable housing: an ethnograph-
ic study. BMC Health Services Research, 22(1). https://doi.org/https://doi.
org/10.1186/s12913-022-07590-6

113 - Back to Contents



Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

312. Garvin, L. A, Greenan, M. A,, Edelman, E. J., Slightam, C., MclInnes, D. K., & Zul-
man, D. M. (2023). Increasing Use of Video Telehealth Among Veterans Expe-
riencing Homelessness with Substance Use Disorder: Design of A Peer-Led
Intervention. Journal of Technology in Behavioral Science, 8(3), 234-245.
https://doi.org/10.1007/s41347-022-00290-2

313. Gattis, M. N., Wagaman, M. A., & Kemmerer, A. (2023). Developing Marsha
and Marian’s Neighbors: A Shared Housing Intervention to Address Home-
lessness among LGBTQ+ and Pregnant/Parenting Youth. Youth, 3(1), 335-
350. https://doi.org/10.3390/youth3010022

314. Gazey, A, Wood, L., Cumming, C., Chapple, N., & Vallesi, S. (2019). Royal Perth
Hospital Homeless Team. School of Population and Global Health, UWA.
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.uwa.
edu.au/-/media/Faculties/HMS/Docs/RPH-Homeless-Team-Report-FINAL
compressed.pdf

315. Geffroy, S.,Reynaud, T., Khouani, J., Lavabre, S., Loubiére, S., & Jego, M. (2023).
An innovative model for improving access to care: Patients’ experience of a
primary care network caring for underserved communities in France. La Pres-
se Médicale Open, 4, 100039. https://doi.org/10.1016/j.Ipmope.2023.100039

316. Gehring, N. D., Speed, K. A, Dong, K., Pauly, B., Salvalaggio, G., & Hyshka, E.
(2022). Social service providers’ perspectives on caring for structurally vul-
nerable hospital patients who use drugs: a qualitative study. BMC Health Ser-
vices Research, 22(1). https://doi.org/10.1186/s12913-022-08498-x

317. Gendron, C., O'Toole, L., Nowicki, J., Nicklas, M., & Geismar, A. (2016). The
Youth Count Texas! Project: Process Evaluation Report. http://tnoys.org/
wp-content/uploads/YCT-Process-Evaluation-Report.pdf

318. George, C. C., Rumpf, C., Shevrin, J., Sosin, M. R,, & Grossman, S. (2012). Eval-
uation of Chicago’s Plan to End Homelessness: Youth Component. https:/
www.luc.edu/media/lucedu/curl/pdfs/projects/plantoendhomelessness/Fi-
nal_Youth%20Report.pdf

319. George, C., Hilvers, J., Patel, K., & Guelespe, D. (2011). Evaluation of the
Homelessness Prevention Call Center. Loyola University Chicago Center for
Urban Research and Learning. https://www.luc.edu/media/lucedu/curl/pdfs/
HPCCFullReport.pdf

320. George, T, Rogers, J., & Roberts, A. (2020). Social impact bonds in the UK
homeless sector: perspectives of front-line link workers. Housing, Care and
Support, 23(3/4), 25. https://doi.org/10.1108/HCS-08-2020-0011

321. Getty, C. A, Weaver, T,, & Metrebian, N. (2023). A qualitative exploration of pa-
tients’ experience of mobile telephone-delivered contingency management
to promote adherence to supervised methadone. Drug and Alcohol Review,
42(3), 641-651. https://doi.org/10.1111/dar.13555

322. Giardino, E., V, awalker, M., Kappil, T., Robinson, A., & Cayla, R. (2021). Sup-
porting Aging in Place Through IWISH: Second Interim Report from the Eval-
uation of the Supportive Services Demonstration. https://www.huduser.gov/
portal/sites/default/files/pdf/Supporting-Aging-in-Place-Through-IWISH-Re-
port-2021.pdf

114 - Back to Contents


https://www.huduser.gov/portal/sites/default/files/pdf/Supporting-Aging-in-Place-Through-IWISH-Report-2021.pdf
https://www.huduser.gov/portal/sites/default/files/pdf/Supporting-Aging-in-Place-Through-IWISH-Report-2021.pdf
https://www.huduser.gov/portal/sites/default/files/pdf/Supporting-Aging-in-Place-Through-IWISH-Report-2021.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

323. Gin, J. L., Balut, M. D., & Dobalian, A. (2022). COVID-19 Vaccine Hesitancy
among U.S. Veterans Experiencing Homelessness in Transitional Housing.
International Journal of Environmental Research and Public Health, 19(23),
15863. https://doi.org/10.3390/ijerph192315863

324. Gin, J. L., Balut, M. D., & Dobalian, A. (2022). Vaccines, Military Culture, and
Cynicism: Exploring COVID-19 Vaccination Attitudes among Veterans in
Homeless Transitional Housing. Military Behavioral Health, 10(4), 451-459.
https://doi.org/10.1080/21635781.2022.2123415

325. Gittins, R., Teck, J. T. W., Knowles, R., Clarke, N., & Baldacchino, A. (2023). Im-
plementing buprenorphine prolonged-release injection using a health at the
margins approach for transactional sex-workers

326.
327. . Frontiers in Psychiatry, 14. https://doi.org/10.3389/fpsyt.2023.1224376

328. Glasgow City Council. (2016). Glasgow Housing strategy - Evaluation Re-
port 2011-2016, 1-72. https://www.glasgow.gov.uk/CHttpHandler.ashx-
?id=32961&p=0

329. GMCA. (2021). Greater Manchester Entrenched Rough Sleeping Social Im-
pact Bond Greater Manchester Combined Authority. https://www.greater-
manchester-ca.gov.uk/media/5230/gmca-rough-sleeping-sib-evaluation.pdf

330. Goering, P. (2014). National Final Report Cross-Site At Home/Chez Soi Proj-
ect. https://www.mentalhealthcommission.ca/sites/default/files/mhcc_at
home_report_national_cross-site_eng_2_0.pdf

331. Gomez-Bonnet, F., Leahy, S., Maloney, J., Ramia, I., Hart, K., Whetnall, T., &
Motha, M. (2013). NSW Homelessness Action Plan Evaluation - Evaluation
of the Rural Homelessness New England project. https://www.housing.nsw.
gov.au/__data/assets/pdf_file/0004/325480/EvaluationoftheRuralHome-
lessness.pdf

332. Gomez-Bonnet, F, Leahy, S., Maloney, J., Ramia, |., Hart, K., Whetnall, T., Motha,
M., & I'Ami, E. (2013a). Evaluation of the Riverina Murray HAP project (5.6a).
https://www.housing.nsw.gov.au/__data/assets/pdf_file/0003/325479/Eval-
uationoftheRiverina.pdf

333. Gomez-Bonnet, F., Leahy, S., Maloney, J., Ramia, I., Hart, K., Whetnall, T,
Motha, M., & 'Ami, E. (2013b). Evaluation of the South East NSW Community
Connections project (5.10). https://www.housing.nsw.gov.au/__data/assets/
pdf_file/0006/325482/EvaluationoftheSouthEast.pdf

334. Goodwin, J. M., Tiderington, E., Kidd, S. A., Ecker, J., & Kerman, N. (2022).
Gains and losses within the homeless service, supportive housing, and harm
reduction sectors during the COVID-19 pandemic: A qualitative study of what
matters to the workforce. Health & Social Care in the Community, 30(6).
https://doi.org/https://doi.org/10.1111/hsc.14008

335. Goradietsky, K. (2020). Development of a strengths and empowerment fo-
cused group intervention for marginalized populations with a focus on wom-
en, low-income, and racial-ethnic minorities (Vol. 82). https://digitalcom-
mons.pepperdine.edu/etd/1177/

115 - Back to Contents


https://www.glasgow.gov.uk/CHttpHandler.ashx?id=32961&p=0
https://www.glasgow.gov.uk/CHttpHandler.ashx?id=32961&p=0
https://www.mentalhealthcommission.ca/sites/default/files/mhcc_at_home_report_national_cross-site_eng_2_0.pdf
https://www.mentalhealthcommission.ca/sites/default/files/mhcc_at_home_report_national_cross-site_eng_2_0.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

336. Gorton, S., Manero, E., & Cochrane, C. (2004). Listening to Homeless People
- Involving Homeless People in Evaluating Health Services. https://ground-
swell.org.uk/wp-content/uploads/2018/10/Groundswell-Health-Link-Listen-
ing_to_Homeless_People.pdf

337. Gothro, A., Hanno, E. S., & Bradley, M. C. (2020). Challenges and Solutions
in Evaluation Technical Assistance During Design and Early Implementation.
Evaluation Review, 46(1), 22. https://doi.org/10.1177/0193841x20911527

338. Governemnt, P. C. (2011). Evaluation of Pathways to Housing PA. https://c.
ymcdn.com/sites/www.philanthropynetwork.org/resource/resmgr/re-
search_reports/pathways_to_housing_report_.pdf

339. Grainger, G. L. (2022). What tradeoffs are made on the path to functional zero
chronic homelessness? Housing Studies, 1-22. https://doi.org/10.1080/026
73037.2022.2141203

340. Gray, A. T, Surey, J., Esmail, H., Story, A., & Harris, M. (2022). “It's too hard” -
the management of latent TB in under-served populations in the UK: a quali-
tative study. BMC Health Services Research, 22(1). https://doi.org/10.1186/
$12913-022-08855-w

341. Green, S., Mccarthy, L., Reeve, K., Cole, I., & Batty, E. (2015). Evaluation of the
Sharing Solutions programme. Crisis UK. http://shura.shu.ac.uk/11307/1/
eval-sharing-solutions-programme.pdf

342. Greenberg, G. A, & Rosenheck, R. A. (2010). An evaluation of an initiative
to improve coordination and service delivery of homeless services net-
works. The Journal of Behavioral Health Services & Research, 37, 184-196.
https://aspe.hhs.gov/system/files/pdf/174196/report.pdf

343. Greenwood, R. M., Byrne, S., & 0’'Shaughnessy, B. R. (2015). Evaluation of
Dublin Housing First Demonstration Project: Summary of Findings. Dublin Re-
gion Homeless Executive. http://www.homelessdublin.ie/sites/default/files/
publications/HFirst_Evaluation2015.pdf

344. Greenwood, R. M., Bernad, R., Aubry, T., & Agha, A. (2018). A Study of Pro-
gramme Fidelity in European and North American Housing First Pro-
grammes : Findings , Adaptations , and Future Directions. European Journal
of Homelessness, 12(3), 275-299. https://www.feantsaresearch.org/down-
load/12-3_ejh_2018_greenwood665342415661362513.pdf

345. Greenwood, R. M., Manning, R. M., O'Shaughnessy, B. R., Cross, 0., Var-
gas-Moniz, M. J., Auquier, P, Santinello, M., Wolf, J. R., Bokszczanin, A., Ber-
nad, R., Kallmén, H., Spinnewijn, F.,, & Ornelas, J. (2020). Comparison of Hous-
ing First and Traditional Homeless Service Users in Eight European Countries:
protocol for a Mixed Methods, Multi-Site Study. JMIR RESEARCH PROTO-
COLS, 9(2), 11. https://doi.org/10.2196/14584

346. Greenwood, R, Byrne, S., & O’ Shaughnessy, B. (2022). National Housing First
Implementation Evaluation Findings Prepared for the National Housing First
Implementation Committee. University of Limerick. https://housingfirsteu-
rope.eu/wp-content/uploads/2023/01/NHFEFinalReport220922.pdf

347. Greenwood, R.M., Byrne, S., Branagh, R., Shaughnessy, O.Dublin Housing First
Demonstration Evaluation. (2022). https://housingfirsteurope.eu/wp-con-
tent/uploads/2023/01/NHFEFinalReport220922.pdf

116 - Back to Contents


https://housingfirsteurope.eu/wp-content/uploads/2023/01/NHFEFinalReport220922.pdf
https://housingfirsteurope.eu/wp-content/uploads/2023/01/NHFEFinalReport220922.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

348. Gubits, D., Spellman, B., Dunton, L., Brown, S., & Wood, M. (2013). Interim
Report Family Option study. https:/www.huduser.gov/publications/pdf/
HUD_503_Family_Options_Study_Interim_Report_v2.pdf

349. Guise, A., Burrows, M., & Marshall, A. (2022). A participatory evaluation of
legal support in the context of health-focused peer advocacy with people who
are homeless in London, UK. Health & Social Care in the Community. https:/
doi.org/https://doi.org/10.1111/hsc.14111

350. Gultekin, L., Gilchrist, C., Walker, A., Hinebaugh, A., & Brush, B. L. (2023).
Trauma-Disclosure, Meaning-Making, and Help-Seeking in Mothers Experi-
encing Homelessness: Results From a Trauma-Focused, Clinical Ethnograph-
ic Narrative Intervention. Violence Against Women, 107780122311708-
107780122311708. https://doi.org/10.1177/10778012231170860

351. Han, S. H,, Kim, J., & Park, N. (2023). Generation rent on the housing tread-
mill: A study on South Korea’s housing allowance programmes and recur-
ring precarity. Social Policy and Administration, 57(3), 382—398. https://doi.
org/10.1111/spol. 12869

352. Hancock, N., Berry, B., Banfield, M., Pike-Rowney, G., Scanlan, J. N., & Norris,
S. (2022). Peer Worker-Supported Transition from Hospital to Home—Out-
comes for Service Users. International Journal Of Environmental Research
And Public Health, 19(5), 2743. https://doi.org/https://doi.org/10.3390/
ijerph19052743

353. Hanssmann, C., Shim, J. K., Yen, |. H., Fleming, M. D., M, V. N., Thompson-Las-
tad, A., Rasidjan, M. P, & Burke, N. J. (2021). “Housing Is Health Care”: Treat-
ing Homelessness in Safety-Net Hospitals. Medical Anthropology Quarterly,
36(1), 1-20. https://doi.org/https://doi.org/10.1111/maq.12665

354. Harder+connect. (2014). Permanent supportive housing: assessing the
evidence. Psychiatric Services, 65(3), 287-294. https://socialinnovation.
usc.edu/wp-content/uploads/2019/02/Harder-Company-Permanent-Sup-
portive-Housing-for-Homeless-Families-Initiative-Evaluation-Findings-Jo-
elle-Greene.pdf

355. Harding, A. J. E,, Hean, S., Parker, J., & Hemingway, A. (2020). “It Can’t Really
be Answered in an Information Pack”: a Realist Evaluation of a Telephone
Housing Options Service for Older People. Social Policy and Society, 19(3),
30. https://doi.org/10.1017/s1474746419000472

356. Harris, M. T., Lambert, A. M., Maschke, A. D., Bagley, S. M., Walley, A. Y., &
Gunn, C. M. (2022). “No home to take methadone to": Experiences with ad-
diction services during the COVID-19 pandemic among survivors of opioid
overdose in Boston. Journal Of Substance Abuse Treatment, 135, 108655.
https://doi.org/https://doi.org/10.1016/j.jsat.2021.108655

357. Harris, T, Gabrielian, S., Ilagan, B., Olsen, M. K., & Green, M. F. (2022). Accept-
ability of a mobile sensing application to characterize community integration
among homeless-experienced veterans. Journal Of Community Psychology,
51(1), 7-16. https://doi.org/https://doi.org/10.1002/jcop.22874

358. Hartley, C., Writer, T., & Barnes, E. (2021). More than temporary? An evalu-
ation of the accommodation of people sleeping rough in inner city Sydney
during the COVID-19 pandemic. https://apo.org.au/sites/default/files/re-
source-files/2021-08/apo-nid313421.pdf

117 - Back to Contents


https://www.huduser.gov/publications/pdf/HUD_503_Family_Options_Study_Interim_Report_v2.pdf
https://www.huduser.gov/publications/pdf/HUD_503_Family_Options_Study_Interim_Report_v2.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

359. Hawa, A. C,, Barr, D., & Sheikholeslami, H. (2022). Barriers to and supports
for tobacco and alcohol use disorder treatment among California’s home-
less. Journal Of Social Work Practice In The Addictions, 1-12. https://doi.
org/https://doi.org/10.1080/1533256x.2022.2028121

360. Hawkesford, J. L., Lette, H., Saunders, J., & Slack-Smith, L. (2020). Oral health
perceptions and client satisfaction among homeless adults attending a com-
munity-centred dental clinic. Australian Dental Journal, 66(1), 10. https://doi.
org/10.1111/adj.12809

361. Hayward, B., Vilaysihn, V., Morrison, M., & Wilkin, T. (2015). Out of the Cold
(OOTC) Transitions: Final 2014/15 Evaluation Report. http://communi-
tyservices.regionofwaterloo.ca/en/communityPlanningPartnerships/re-
sources/1877888-v11-00TC_Transitions_Final_2014_15_Evaluation_Re-
port_.pdf

362. Heaslip, V., Richer, S., Simkhada, B., Dogan, H., & Green, S. (2021). Use of tech-
nology to promote health and wellbeing of people who are homeless: A sys-
tematic review. International Journal of Environmental Research and Public
Health, 18(13), 6845. https://doi.org/10.3390/ijerph18136845

363. Henderson, K. A, Rog, D. J., Bhattarai, H., Gilbert-Mongelli, A., Silveira, B., &
Jorge, E. (2022). Evaluation of the U.S. Department of Housing and Urban De-
velopment Youth Homelessness Demonstration Program Final Report. HUD.
https://www.huduser.gov/portal/publications/Evaluation-of-the-YHDP-Fi-
nal-Report.html

364. Hennessy, C., Grant, D., Cook, I., & Meadows, M. (2005). Young and home-
less: an evaluation of a resettlement service on Merseyside. International
Journal of Consumer Studies, 29(2), 137-147. https://doi.org/https://doi.
org/10.1111/j.1470-6431.2004.00432.x

365. Henwood, B. F, Kuhn, R., Padwa, H., ljadi-Maghsoodi, R., Corletto, G., Law-
ton, A., Chien, J., Bluthenthal, R., Cousineau, M. R., Chinchilla, M., Smith, B.
T., Vickery, K. D., Harris, T., Patanwala, M., Akabike, W., & Gelberg, L. (2023).
Investigating the Comparative Effectiveness of Place-Based and Scatter-Site
Permanent Supportive Housing for People Experiencing Homelessness
During the COVID-19 Pandemic: Protocols for a Mixed Methods, Prospec-
tive Longitudinal Study. JMIR Research Protocols, 12, e46782. https://doi.
org/10.2196/46782

366. Herink, M. C.,Seaman, A,, Leichtling, G., Larsen, J. E., Gailey, T., Cook, R., Thom-
as, A., & Korthuis, P. T. (2023). A randomized controlled trial for a peer-fa-
cilitated telemedicine hepatitis ¢ treatment intervention for people who use
drugs in rural communities: study protocol for the “peer tele-HCV” study. Ad-
diction Science and Clinical Practice, 18(1). https://doi.org/10.1186/s13722-
023-00384-z

367. Herrick, S. R. (2011). Outcomes, adaptations and performance: A lo-
cal evaluation of Shelter Plus Care. https://search.proquest.com/
docview/1322722680?accountid=149134

368. Herrlander Birgerson, E., & Dwyer, A. (2023). ‘A Real Gap’: Consequences of
Removing Reintegration Support in Tasmania, Australia. Critical Criminology,
31(1), 203-221. https://doi.org/10.1007/s10612-022-09631-2

118 - Back to Contents



Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

369. Hevenstone, D., Fraser, A, Hobi, L., Przepiorka, W., & Geuke, G. G. M. (2023).
The impact of social impact bond financing. In Public Administration Review
(Vol. 83, Issue 4). Public Administration Review. https://doi.org/10.1111/
puar.13631

370. Heyman, J. C., White-Ryan, L., Kelly, P, Farmer, G. L., Leaman, T. L., & Davis,
H. J. (2020). Voices about foster care: the value of trust. Elsevier, 113(4), 9.
https://doi.org/10.1016/j.childyouth.2020.104991

371. Hickert, A. 0., Becker, E. E., & Prospero, M. (2010). Evaluation of the Homeless
Assistance Rental Program (HARP). http://homelesshub.ca/resource/evalu-
ation-homeless-assistance-rental-program-harp

372. Hill, T., & Tamminen, K. A. (2020). Examining the Library as a Site for Interven-
tion: a Mixed-Methods Case Study Evaluation of the “Innovative Solutions to
Homelessness” Project. Journal of Library Administration, 60(4), 23. https://
doi.org/10.1080/01930826.2020.1729626

373. Hitch, C., Toner, P, & Armour, C. (2023). Enablers and barriers to military vet-
erans seeking help for mental health and alcohol difficulties: A systematic
review of the quantitative evidence. Journal of Health Services Research and
Policy, 28(3), 197-211. https://doi.org/10.1177/13558196221149930

374. Hoang, P, Naeem, I., Grewal, E. K., Ghali, W., & Tang, K. (2023). Evaluation
of the implementation of a medical respite program for persons with lived
experience of homelessness. Journal of Social Distress and Homelessness,
1-13. https://doi.org/10.1080/10530789.2023.2229993

375. Hoffman, K. A, Baker, R, Kunkel, L. E., Waddell, E. N., Lum, P. J., McCarty, D., &
Korthuis, P. T. (2019). Barriers and facilitators to recruitment and enrollment
of HIV-infected individuals with opioid use disorder in a clinical trial. BMC
Health Services Research, 19(1), 11. https://doi.org/10.1186/s12913-019-
4721-x

376. Holding, E., Blank, L., Crowder, M., Ferrari, E., & Goyder, E. (2019). Exploring
the relationship between housing concerns, mental health and wellbeing: a
qualitative study of social housing tenants. Journal of Public Health, 42(3),
231-238. https://doi.org/10.1093/pubmed/fdz076

377. Holliday, S. B., Migacheva, K., Goldman, A., Awan, V., Bracy, N., & Hunter, S. B.
(2023). Implementation and Outcome Evaluation of LA DOOR: A Proposition
47-Funded Program in Los Angeles: Cohort 2 Final Evaluation Report. In Im-
plementation and Outcome Evaluation of LA DOOR: A Proposition 47-Funded
Program in Los Angeles: Cohort 2 Final Evaluation Report. RAND corporation.
https://doi.org/10.7249/rra1500-2

378. Homeless Link. (2014). No second night out across England. In London:
Homeless Link. https://www.homeless.org.uk/sites/default/files/site-at-
tachments/20140211%20NSNO%20England%20Wide%20Report%20FINAL.
pdf

379. Homeless Link. (2015). Evaluation of the Homelessness Hospital Discharge
Fund. https://www.homeless.org.uk/sites/default/files/site-attachments/
Evaluation%200f%20the%20Homeless%20Hospital%20Discharge%20
Fund%20FINAL.pdf

119 - Back to Contents


https://doi.org/10.1093/pubmed/fdz076
https://www.homeless.org.uk/sites/default/files/site-attachments/20140211%2525252520NSNO%2525252520England%2525252520Wide%2525252520Report%2525252520FINAL.pdf
https://www.homeless.org.uk/sites/default/files/site-attachments/20140211%2525252520NSNO%2525252520England%2525252520Wide%2525252520Report%2525252520FINAL.pdf
https://www.homeless.org.uk/sites/default/files/site-attachments/20140211%2525252520NSNO%2525252520England%2525252520Wide%2525252520Report%2525252520FINAL.pdf
https://www.homeless.org.uk/sites/default/files/site-attachments/Evaluation%2525252520of%2525252520the%2525252520Homeless%2525252520Hospital%2525252520Discharge%2525252520Fund%2525252520FINAL.pdf
https://www.homeless.org.uk/sites/default/files/site-attachments/Evaluation%2525252520of%2525252520the%2525252520Homeless%2525252520Hospital%2525252520Discharge%2525252520Fund%2525252520FINAL.pdf
https://www.homeless.org.uk/sites/default/files/site-attachments/Evaluation%2525252520of%2525252520the%2525252520Homeless%2525252520Hospital%2525252520Discharge%2525252520Fund%2525252520FINAL.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

380. Hopper, E. K., Bassuk, E. L., & Olivet, J. (2010). Shelter from the storm: Trau-
ma-informed care in homelessness services settings. The Open Health Ser-
vices and Policy Journal, 3(1). https://www.homelesshub.ca/sites/default/
files/cenfdthy.pdf

381. Hough, J. (2016). Fulfilling Lives South East Project Local evalua-
tion, year 2. https://www.fulfillinglivesevaluation.org/wpfd_file/fulfill-
ing-lives-south-east-project-local-evaluation-year-2-2016/

382. Hough, J., & Rice, B. (2010). Providing personalised support to rough sleep-
ers. York: Joseph Rowntree Foundation, accessed, 1(2), 15. https:/www.jrf.
org.uk/report/providing-personalised-support-rough-sleepers

383. Hough, J., Jones, A, & Lewis, H. (2011). No Second Night Out: An Evaluation
of the First Six Months of the Project. London: Broadway.

384. Howard, J. (2021). The John Howard Society of Thunder Bay’s Residential
Reintegration Program. The John Howard Society.

385. Howe, P. (2017). Housing First:An evaluation of the FLIC model. http://mcne-
valuation.co.uk/wpfb-file/housing-first-flic-case-study-final-2017-pdf/

386. Howells, K., Burrows, M., Amp, M., Brennan, R, Yeung, W. L., Jackson, S.,
Dickinson, J., Draper, J., Campbell, S., Ashcroft, D., & Blakeman, T. (2021). Ex-
ploring the experiences of changes to support access to primary health care
services and the impact on the quality and safety of care for homeless peo-
ple during the COVID-19 pandemic: a study protocol for a qualitative mixed
methods approach. International Journal for Equity in Health, 20, 9. https:/
doi.org/10.1186/s12939-020-01364-4

387. Huber, M. A, Brown, L. D., Metze, R. N., Stam, M., T, V. R,, & Abma, T. N. (2022).
Exploring empowerment of participants and peer workers in a self- managed
homeless shelter. 22(1), 29. https://doi.org/10.1177/1468017320974602

388. Huber, M. A, Metze, R. N., Stam, M., Regenmortel, T. V, & Abma, T. A. (2020).
Self-managed programmes in homeless care as (reinvented) institutions. In-
ternational Journal of Qualitative Studies in Health and Well-Being, 15(1), 11.
https://doi.org/10.1080/17482631.2020.1719002

389. Hughes, E., Mitchell, N., Gascoyne, S., Moe-Byrne, T., Edmondson, A., Cole-
man, E., & Watson, J. (2020). The RESPECT Study: a Feasibility Randomised
Controlled Trial of a Sexual Health Promotion Intervention for People with
Serious Mental lliness in Community Mental Health Services in the UK. BMC
Public Health, 20(1), 13. https://doi.org/10.1186/S12889-020-09661-X

390. Human resources and skills development, Canada. (2009). Evaluation of the
Homelessness Partnering Strategy. https:/www.canada.ca/content/dam/
esdc-edsc/migration/documents/eng/publications/evaluations/social_de-
velopment/2009/sp-ah-904-07-09e.pdf

391. Human Resources Development Canada. (2003). Evaluation of the National
Homelessness Initiative: Implementation and Early Outcomes of the HRDC-
based Components. http://homelesshub.ca/resource/evaluation-nation-
al-homelessness-initiative-implementation-and-early-outcomes-hrdc-based

392. Hunter, S., Harvey, M., Briscombe, B., & Cefalu, M. (2017). Evaluation of
housing for health permanent supportive housing program. RAND. https:/
www.rand.org/content/dam/rand/pubs/research_reports/RR1600/RR1694/
RAND_RR1694.pdf

120 - Back to Contents


https://www.fulfillinglivesevaluation.org/wpfd_file/fulfilling-lives-south-east-project-local-evaluation-year-2-2016/
https://www.fulfillinglivesevaluation.org/wpfd_file/fulfilling-lives-south-east-project-local-evaluation-year-2-2016/
https://doi.org/10.1186/S12889-020-09661-X
https://www.canada.ca/content/dam/esdc-edsc/migration/documents/eng/publications/evaluations/social_development/2009/sp-ah-904-07-09e.pdf
https://www.canada.ca/content/dam/esdc-edsc/migration/documents/eng/publications/evaluations/social_development/2009/sp-ah-904-07-09e.pdf
https://www.canada.ca/content/dam/esdc-edsc/migration/documents/eng/publications/evaluations/social_development/2009/sp-ah-904-07-09e.pdf
http://homelesshub.ca/resource/evaluation-national-homelessness-initiative-implementation-and-early-outcomes-hrdc-based
http://homelesshub.ca/resource/evaluation-national-homelessness-initiative-implementation-and-early-outcomes-hrdc-based
https://www.rand.org/content/dam/rand/pubs/research_reports/RR1600/RR1694/RAND_RR1694.pdf
https://www.rand.org/content/dam/rand/pubs/research_reports/RR1600/RR1694/RAND_RR1694.pdf
https://www.rand.org/content/dam/rand/pubs/research_reports/RR1600/RR1694/RAND_RR1694.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

393. Hug, M. R, Phillips, D. R, Childers, C., Chavez, R., Tellei, J., Blakely, L., & Apari-
cio, E. M. (2023). Opportunities and Challenges to Linkage to Housing in the
Context of a Sexual and Reproductive Health Program for Youth Experiencing
Homelessness. Prevention Science. https://doi.org/10.1007/s11121-023-
01560-y

394. ICF Consulting Services Limited, & Bryson Purdon Social Research. (2018).
Evaluation of the Homelessness Prevention Trailblazers: Ministry of Hous-
ing, Communities and Local Government, 1-70. https://assets.publishing.
service.gov.uk/government/uploads/system/uploads/attachment_data/
file/791585/Evaluation_of_Homelessness_Prevention_Trailblazers.pdf

395. ljadi-Maghsoodi, R., Moore, E. M., Feller, S., Cohenmehr, J., Ryan, G. W., Kata-
oka, S., & Gelberg, L. (2020). Beyond housing: understanding community inte-
gration among homeless-experienced veteran families in the United States.
Health & Social Care in the Community, 30(5), 11. https://doi.org/10.1111/
hsc.13233

396. Ingram, C., MacNamara, ., Buggy, C., & Perrotta, C. (2023). Priority healthcare
needs amongst people experiencing homelessness in Dublin, Ireland: A qual-
itative evaluation of community expert experiences and opinions. PLoS ONE,
18(12 December). https://doi.org/10.1371/journal.pone.0290599

397. Insley, E. (2011). Staying safe: An evaluation of Nightstop services. London:
Depaul UK. https://www.homelesshub.ca/resource/staying-safe-evalua-
tion-nightstop-services

398. Irwin, E., Wood, L., Vallesi, S., & Tuson, M. (2022). 20 Lives 20 Homes: A Local,
Place-based Housing First Response to Homelessness in the Fremantle and
South Metropolitan Areas of Perth. In Irwin (2022). Institute for Health Re-
search, University of Notre Dame. https://communityimpacthub.wa.gov.au/
media/hvqjgeh0/420173892-st-pats-20-lives-final-report.pdf

399. lvsins, A., MacKinnon, L., Bowles, J. M., Slaunwhite, A., & Bardwell, G. (2022).
Overdose Prevention and Housing: a Qualitative Study Examining Drug Use,
Overdose Risk, and Access to Safer Supply in Permanent Supportive Housing
in Vancouver, Canada. Journal of Urban Health, 99(5), 855-864. https://doi.
org/10.1007/s11524-022-00679-7

400. Jacobs, Z. M., Reddy, A. T., Weinreich, H. M., Nazinyan, M., Pila, J. M., & Gabri-
elian, S. (2022). Improving Consumer Experiences in Permanent Supportive
Housing Co-Located With Health Centers: A Case Study From the Depart-
ment of Veterans Affairs. Journal Of Primary Care & Community Health, 13,
1-6. https://doi.org/https://doi.org/10.1177/21501319221098530

401. Jagpal, P, Barnes, N., Lowrie, R, Banerjee, A., & Paudyal, V. (2019). Clinical
pharmacy intervention for persons experiencing homelessness: evaluation of
patient perspectives in service design and development. Pharmacy, 7(4), 10.
https://doi.org/10.3390/pharmacy7040153

402. Jamieson, K., Arca, A, Dy, L., Hann, J., Letts, E., (2023). Asset Mapping and
Program Evaluation for Greater Hamilton Health Network. http://hdl.handle.
net/11375/28516

403. Jayes, M., Austin, L., & Brown, L. J. (2021). Supported decision-making and
mental capacity assessment in care homes: A qualitative study. Health & So-
cial Care In The Community, 30(4), e1061-e1069. https://doi.org/https://doi.
org/10.1111/hsc.13512

121 - Back to Contents


https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/791585/Evaluation_of_Homelessness_Prevention_Trailblazers.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/791585/Evaluation_of_Homelessness_Prevention_Trailblazers.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/791585/Evaluation_of_Homelessness_Prevention_Trailblazers.pdf
http://hdl.handle.net/11375/28516
http://hdl.handle.net/11375/28516

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

404. Jenkinson, J. I, Hwang, S. W., Strike, C., & E, D. R. (2022). “We don't have
a good system for people who don't have a home and don't need a hospi-
tal”: Contextualizing the hospital discharge process for people experiencing
homelessness in Toronto, Canada. SSM - Qualitative Research In Health, 2,
100056. https://doi.org/https://doi.org/10.1016/j.ssmqr.2022.100056

405. Johnsen, S. (2013). Turning Point Scotland’s Housing First Project Evalua-
tion:Final Report. Institute for Housing, Urban and Real Estate Research. 6.
http://www.turningpointscotland.com/wp-content/uploads/2014/02/TPS-
Housing-First-Final-Report.pdf

406. Johnsen, S. (2023). Dochas Service Evaluation. Heriot-Watt University.
https://researchportal.hw.ac.uk/en/publications/dochas-service-evaluation

407. Johnsen, S., & Fitzpatrick, S. (2008). The use of enforcement to combat
begging and street drinking in England: a high risk strategy. European Jour-
nal of Homelessness. http://www.feantsaresearch.org/download/evalua-
tion-21184048284102794458.pdf

408. Johnsen, S., & Jones, A. (2015). The reconnection of rough sleepers within
the UK: an evaluation. https://www.crisis.org.uk/media/237144/the_recon-
nection_of_rough_sleepers_within_the_uk_an-_evaluation_2015.pdf

409. Johnsen, S., & Sosenko, F. (2012). Crisis Pre-Employment Programme for A8
and A2 Nationals in London Evaluation Report. https://www.crisis.org.uk/
media/237148/crisis_pre-employment_programme-for_a8_anda2_nation-
al_in_london_2012.pdf

410. Johnsen, S., Blenkinsopp, J., & Rayment, M. (2021). Scotland’s Housing First
Pathfinder Evaluation: First Interim Report (full report). Heriot-Watt Universi-
ty. https://doi.org/https://doi.org/10.17861/c5n3-0h95

411. Johnsen, S., Blenkinsopp, J., & Rayment, M. (2022).Scotland’s Housing
First Pathfinder Evaluation. (2022).). https://researchportal.hw.ac.uk/
files/65371618/PathfinderEvaluation_FinalReport_Full.pdf

412. Johnsen, S., Blenkinsopp, J., & Rayment, M. (2023). Gaining and Preserving
Pioneer Status: Key Lessons from the Housing First Pathfinder Programme in
Scotland. In European Journal of Homelessness, 17(1). https://researchpor-
tal.hw.ac.uk/files/92748042/EJH_HFSKeyLessons.pdf

413. Johnsen, S., Cuthill, F,, & Blenkinsopp, J. (2021). Outreach-based clinical phar-
macist prescribing input into the healthcare of people experiencing home-
lessness: a qualitative investigation. BMC Health Services Research, 21(1),
10. https://doi.org/10.1186/S12913-020-06013-8

414. Johnson, G., & Chamberlain, C. (2015). Evaluation of the Melbourne street to
home program. Homeground Services, The Salvation Army and the Royal Dis-
trict Nursing Service. https://www.researchgate.net/publication/287735874_
Evaluation_of_the_Melbourne_Street_to_Home_program_Final_Report

415.  Johnson. (2009). The Minnesota Supportive Housing and Managed Care Pi-
lot Evaluation Summary. Robert Wood Johnson Foundation.

416. Jones, A. (2014). Peer Landlord: a supportive shared housing solution.
https://www.commonwealhousing.org.uk/wordpress/wp-content/up-
loads/2014/10/Peer-Landlord-Interim-Evaluation-October-2014.pdf

122 - Back to Contents


http://www.feantsaresearch.org/download/evaluation-21184048284102794458.pdf
http://www.feantsaresearch.org/download/evaluation-21184048284102794458.pdf
https://www.researchgate.net/publication/287735874_Evaluation_of_the_Melbourne_Street_to_Home_program_Final_Report
https://www.researchgate.net/publication/287735874_Evaluation_of_the_Melbourne_Street_to_Home_program_Final_Report

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

417. Jones, A. L., Hausmann, L. R,, Haas, G. L., Mor, M. K., Cashy, J. P, Schaefer Jr,
J.H.,&Gordon, A. J. (2017). A national evaluation of homeless and nonhome-
less veterans’ experiences with primary care. Psychological services, 14(2),
174. http://dx.doi.org/10.1037/ser0000116

418. Jones, A, Bretherton, J., Bowles, R., & Croucher, K. (2010). The effectiveness
of schemes to enable households at risk of domestic violence to stay in their
own homes. In Kirklees Sanctuary Steering Group (2009), Local Evaluation
of the Sanctuary. https://assets.publishing.service.gov.uk/government/up-
loads/system/uploads/attachment_data/file/6363/1697772.pdf

419. Jones, A, Pleace, N., & Quilgars, D. (2002). Firm foundations: an evaluation
of the Shelter Homeless to Home service. Shelter London. https://england.
shelter.org.uk/__data/assets/pdf_file/0020/39521/Firm_Foundations.pdf

420. Jones, A,, Pleace, N., Quilgars, D., & Sanderson, D. (2006). Addressing Antiso-
cial Behaviour An Independent Evaluation of Shelter Inclusion Project. Shelter
London. http://england.shelter.org.uk/__data/assets/pdf_file/0019/38611/
Inclusion_Project_Evaluation_Addressing_antisocial_behaviour.pdf

421. Jost, J. J., Levitt, A. J., & Porcy, L. (2011). Street to home: The experienc-
es of long-term unsheltered homeless individuals in an outreach and
housing placement program. Qualitative Social Work, 10(2), 244-263.
10.1177/1473325010369025

422. Jost, J. J., Levitt, A. J.,,Hannigan, A., Barbosa, A., & Matuza, S. (2014). Promot-
ing consumer choice and empowerment through tenant choice of supportive
housing case manager. American Journal of Psychiatric Rehabilitation, 17,
72-91. https://doi.org/10.1080/15487768.2013.877408

423. Jozefowicz-Simbeni, D. M. H., & Israel, N. (2006). Services to home-
less students and families: The McKinney-Vento Act and its implica-
tions for school social work practice. Children & Schools, 28(1), 37-44.
https://doi.org/10.1093/cs/28.1.37

424. Kahan,D.,Lamanna, D., Rajakulendran, T., Noble, A., & Stergiopoulos, V. (2019).
Implementing a trauma-informed intervention for homeless female survivors
of gender-based violence: Lessons learned in a large Canadian urban centre.
28(1), 10. https://doi.org/10.1111/hsc.12913

425. Kalofonos, I., McCoy, M., Altman, L., Gelberg, L., Hamilton, A. B., & Gabrielian,
S. (2023). A Sanctioned Encampment as a Strategy for Increasing Homeless
Veterans’ Access to Housing and Healthcare During the COVID-19 Pandemic.
Journal of General Internal Medicine, 38, 857-864. https://doi.org/10.1007/
s11606-023-08124-4

426. Kaltsidis, G., Grenier, G., Cao, Z. R., Bertr, K, & Fleury, M. J. (2020). Predictors
of change in housing status over 12 months among individuals using emer-
gency shelters, temporary housing or permanent housing in Quebec, Canada.
30(9), 13. https://doi.org/10.1111/hsc.13168

427. Kang, M., Robards, F,, Luscombe, G., Sanci, L., & Usherwood, T. (2020). The
relationship between having a regular general practitioner (GP) and the ex-
perience of healthcare barriers: a cross-sectional study among young people
in NSW, Australia, with oversampling from marginalised groups. BMC Family
Practice, 21(1), 9. https://doi.org/10.1186/s12875-020-01294-8

123 - Back to Contents


http://dx.doi.org/10.1037/ser0000116
http://england.shelter.org.uk/__data/assets/pdf_file/0019/38611/Inclusion_Project_Evaluation_Addressing_antisocial_behaviour.pdf
http://england.shelter.org.uk/__data/assets/pdf_file/0019/38611/Inclusion_Project_Evaluation_Addressing_antisocial_behaviour.pdf
https://doi.org/10.1080/15487768.2013.877408
https://doi.org/10.1093/cs/28.1.37

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

428. Kannenberg, K., & Conley, M. (2020). Advancing occupational justice through
street-based intervention: a case study examining strategies for increasing
meaningful engagement in the face of homelessness and incarceration.
Work, 65(3), 303-310. https://doi.org/10.3233/WOR-203082

429. Kaplan, L. M., Sudore, R. L., Cuervo, A, |, Bainto, D., Olsen, P, & Kushel, M.
(2020). Barriers and Solutions to Advance Care Planning among Home-
less-Experienced Older Adults. Journal of Palliative Medicine, 23(10), 1300-
1306. https://doi.org/10.1089/jpm.2019.0550

430. Karabanow, J., Wu, H., Doll, K., Leviten-Reid, C., & Hughes, J. (2023). Promot-
ing Emergency Response for Homeless Service Agencies: Field-Based Rec-
ommendations from Two Municipalities in Nova Scotia, Canada. Natural Haz-
ards Review, 24(2). https://doi.org/10.1061/nhrefo.nheng-1498

431. Karadzhov, D. (2023). ‘Trials and Tribulations’: The Ambivalent Influence
of Temporary Accommodation on Mental Health Recovery in Chronically
Homeless Adults. Qualitative Health Research, 33(3), 176-190. https://doi.
org/10.1177/10497323221147127

432. Kasprow, W. J., Rosenheck, R. A, Frisman, L., & DiLella, D. (2000). Referral and
housing processes in a long-term supported housing program for homeless
veterans. Psychiatric Services, 51(8), 1017-1023. https://doi.org/10.1176/
appi.ps.51.8.1017

433. Kaur, S., Jagpal, P, & Paudyal, V. (2021). Provision of services to persons
experiencing homelessness during the COVID-19 pandemic: A qualitative
study on the perspectives of homelessness service providers. Health & So-
cial Care In The Community, 30(5), e1805—-e1814. https://doi.org/https://doi.
org/10.1111/hsc.13609

434. Kawatsu, L., Sato, N., Ngamvithayapong-Yanai, J., & Ishikawa, N. (2013). Leav-
ing the street and reconstructing lives: impact of DOTS in empowering home-
less people in Tokyo, Japan. International Journal of Tuberculosis and Lung
Disease, 17, 940-946. https://doi.org/10.5588/ijtld.12.0503

435. Kaye, A. (2023). Homelessness, Women and Mental Health: Service Provid-
er Perspectives. In Kaye (2023). https://doi.org/https://doi.org/10.15123/
uel.8w627

436. Keast, R., Waterhouse, J. M., Brown, K., & Murphy, G. (2008). Closing the gaps
and opening doors: The function of an integrated homelessness service
system: Place-based networks analysis and case studies. Queensland De-
partment of Communities. http://www.networksandcollaborations.com.au/
files/1108%20Homelessness%20Report.pdf

437. Keene, D. E., Denary, W., Harper, A., Kapolka, A., Benfer, E. A., & Hepburn, P.
(2023). “A Little Bit of a Security Blanket”: Renter Experiences with COVID-19-
Era Eviction Moratoriums. Social Service Review, 97(3), 423-455. https://doi.
org/10.1086/725320

438. Keene, D. E. Schlesinger, P, Carter, S., Kapetanovic, A., Rosenberg, A,
& Blankenship, K. M. (2022). Filling the Gaps in an Inadequate Housing
Safety Net: The Experiences of Informal Housing Providers and Implica-
tions for Their Housing Security, Health, and Well-Being. Socius: Sociolog-
ical Research for a Dynamic World, 8, 1-12. https://doi.org/https://doi.
org/10.1177/23780231221115283

124 - Back to Contents


https://doi.org/10.1089/jpm.2019.0550
https://doi.org/10.1176/appi.ps.51.8.1017
https://doi.org/10.1176/appi.ps.51.8.1017

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

439. Keevers, L., & Rambaldini-Gooding, D. (2020). Practices effective for as-
sisting young people avoid or exit homelessness: young service recipient’s
perspectives. Children and Youth Services Review, 119(1), 10. https://doi.
org/10.1016/j.childyouth.2020.105492

440. Kelly, D., & Porter, L. (2022). Social Mix at Nightingale Village Acknowledge-
ment of Country. https://cur.org.au/cms/wp-content/uploads/2022/06/
nightingale-v7.pdf

441. Kelly, P. (2023). The home and mental health: an exploration of perceptions,
connections and attachments to social housing for residents and hous-
ing professionals in Manchester, United Kingdom.  https://e-space.mmu.
ac.uk/632234/1/PhoebeSaffronKellyFinalPhD.pdf

442. Kennedy, D. P, D’Amico, E. J., Brown, R. A, Palimaru, A. I., Dickerson, D. L.,
Johnson, C. L., & Lopez, A. (2022). Feasibility and acceptability of incorporat-
ing social network visualizations into a culturally centered motivational net-
work intervention to prevent substance use among urban Native American
emerging adults: a qualitative study. Addiction Science and Clinical Practice,
17(1). https://doi.org/10.1186/s13722-022-00334-1

443. Kennedy, D. P, Osilla, K. C., & Tucker, J. S. (2022). Feasibility of a comput-
er-assisted social network motivational interviewing intervention to reduce
substance use and increase supportive connections among emerging adults
transitioning from homelessness to housing. Addiction Science & Clinical
Practice, 17(26), 1-16. https://doi.org/https://doi.org/10.1186/s13722-022-
00307-4

444, Kerman, N., & Sylvestre, J. (2020). Service use and recovery among cur-
rently and formerly homeless adults with mental illness. Internation-
al Journal of Social Psychiatry, 66(4), 8. https:/doi.org/https://doi.
org/10.1177/0020764020913324

445. Kerman,N.,Ecker,J., Tiderington, E., Aykanian, A., Stergiopoulos, V., &Kidd, S. A.
(2022). “Systems trauma”: A qualitative study of work-related distress among
service providers to people experiencing homelessness in Canada. SSM -
Mental Health, 2, 100163. https://doi.org/10.1016/j.ssmmh.2022.100163

446. Kerman, N., Goodwin, J. M., Tiderington, E., Ecker, J., Stergiopoulos, V., & Kidd,
S. A. (2022). Towards the Quadruple Aim in permanent supportive housing: A
mixed methods study of workplace mental health among service providers.
Health and Social Care in the Community, 30(6), e6674-e6688. https://doi.
org/10.1111/hsc.14033

447. Kerman, N., Polillo, A., Bardwell, G., Gran-Ruaz, S., Savage, C., Felteau, C., &
Tsemberis, S. (2021). Harm Reduction Outcomes and Practices in Housing
First: A Mixed-Methods Systematic Review. Drug And Alcohol Dependence,
109052. https://doi.org/https://doi.org/10.1016/j.drugalcdep.2021.109052

448. Kerry, N., & Pennell, S. (2001). San Diego homeless court program: A process
and impact evaluation. San Diego Association of Governments. http://www.
courts.ca.gov/documents/2001SANDAGHomelessCourtEvaluation.pdf

449. Kertesz, S. G, & Johnson, G. (2017). Housing first: Lessons from the United
States and challenges for Australia. Australian Economic Review, 50(2), 220-
228. https://doi.org/10.1111/1467-8462.12217

125 - Back to Contents


https://e-space.mmu.ac.uk/632234/1/PhoebeSaffronKellyFinalPhD.pdf
https://e-space.mmu.ac.uk/632234/1/PhoebeSaffronKellyFinalPhD.pdf
https://doi.org/https://doi.org/10.1177/0020764020913324
https://doi.org/https://doi.org/10.1177/0020764020913324
https://doi.org/https://doi.org/10.1016/j.drugalcdep.2021.109052
http://www.courts.ca.gov/documents/2001SANDAGHomelessCourtEvaluation.pdf
http://www.courts.ca.gov/documents/2001SANDAGHomelessCourtEvaluation.pdf
https://doi.org/10.1111/1467-8462.12217

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

450. Kertesz, S. G., Austin, E. L., Holmes, S. K, DeRussy, A. J., Lukas, C. V, & Pol-
ka, D. E. (2017). Housing First on a Large Scale: Fidelity Strengths and Chal-
lenges in the VA's HUD-VASH Program. Psychological Services, 14, 118-128.
https://doi.org/10.1037/ser0000123

451. Kertesz, S. G., Austin, E. L., Holmes, S. K., Pollio, D. E., Schumacher, J. E.,
White, B., & Lukas, C. V. (2014). Making Housing First Happen: Organization-
al Leadership in VA's Expansion of Permanent Supportive Housing. Journal
of General Internal Medicine, 29, S835-S844. https://doi.org/DOI: 10.1007/
s11606-014-3025-4

452. Kertesz, S. G., Holt, C. L., Steward, J. L., Jones, R. N., Roth, D. L., Stringfellow,
E., Gordon, A. J., Kim, T. W,, Austin, E. L., Henry, S. R., Johnson, N. K., Grans-
taff, U. S., O’Connell, J. J., Golden, J. F, Young, A. S., Davis, L. L., & Pollio, D.
E. (2013). Comparing Homeless Persons’ Care Experiences in Tailored Ver-
sus Nontailored Primary Care Programs. American Journal of Public Health,
103(S2), S331-S339. https://doi.org/10.2105/ajph.2013.301481

453. Kessell, E. R., Bhatia, R., Bamberger, J. D., & Kushel, M. B. (2006). Public health
care utilization in a cohort of homeless adult applicants to a supportive hous-
ing program. Journal of Urban Health-Bulletin of the New York Academy of
Medicine, 83, 860-873. https://doi.org/10.1007/s11524-006-9083-0

454. Kessler, I. (2023). Access to Employment in NHS Health Care Support Worker
Roles for People with Lived Experience of Homelessness: Programme Evalu-
ation Final Report. NIHR Policy Research Unit in Health and Social Care Work-
force, The Policy Institute, King’s College London. https://doi.org/10.18742/
pub01-109

455. Khan, B. M., Reid, N., & Stergiopoulos, V. (2021). Advancing recovery edu-
cation for people experiencing housing instability: A qualitative analysis of
service user and provider perspectives in Canada. Health & Social Care In
The Community, 30(4), 1541-1549. https://doi.org/https://doi.org/10.1111/
hsc.13484

456. Killaspy, H., Harvey, C., Brasier, C., Brophy, L., Ennals, P, Fletcher, J., & Hamil-
ton, B. (2022). Community-based social interventions for people with severe
mental illness: a systematic review and narrative synthesis of recent evi-
dence. World Psychiatry, 21(1), 96—123. https://doi.org/10.1002/wps.20940

457. Kim, D. Y., & Gayadeen, S. M. (2021). Use of Critical Time Intervention (CTI)
to promote continuity of reintegration after incarceration. Criminal Justice
Review, 46(3), 281-303. https://doi.org/10.1177/0734016820958139

458. Kimpel, C. C., Jones, A. C., Ratcliff, A. C., & Maxwell, C. A. (2022). Afford-
able Housing Specialists’ Perceptions of Advance Care Planning Among
Low-Income Older Adult Residents: A Qualitative Study. Journal Of Hospice
& Palliative Nursing, 24(4), 232-239. https://doi.org/https://doi.org/10.1097/
njh.0000000000000870

459. Kirst, M., Friesdorf, R., Ta, M., Amiri, A., Hwang, S. W., Stergiopoulos, V., &
0’Campo, P. (2020). Patterns and effects of social integration on housing sta-
bility, mental health and substance use outcomes among participants in a
randomized controlled Housing First trial. Social Science [?] Medicine, 265(3),
9. https://doi.org/10.1016/j.socscimed.2020.113481

126 - Back to Contents


https://doi.org/10.1037/ser0000123
https://doi.org/https://doi.org/10.1111/hsc.13484
https://doi.org/https://doi.org/10.1111/hsc.13484
https://doi.org/10.1177/0734016820958139

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

460. Kirst, M., Narrandes, R., Pridham, K. F, Yogalingam, J., Matheson, F., & Ster-
giopoulos, V. (2014). Toronto Mobile Crisis Intervention Team (MCIT) Pro-
gram Implementation Evaluation Final Report. Centre for Research on Inner
City Health, St. Michael’'s Hospital. https://research.unityhealth.to/wp-con-
tent/uploads/2016/12/MCIT-evaluation-report-final-April30-2014.pdf

461. Kirst, M., Zerger, S., Harris, D. W,, Plenert, E., & Stergiopoulos, V. (2014). The
promise of recovery: narratives of hope among homeless individuals with
mental illness participating in a Housing First randomised controlled trial in
Toronto, Canada. BMJ open, 4(3), e004379. https://doi.org/10.1136/bmjop-
en-2013-004379

462. Kleinman, M. B., Doran, K., Felton, J. W., Satinsky, E. N., Dean, D., Bradley, V., &
Magidson, J. F. (2020). Implementing a peer recovery coach model to reach
low-income, minority individuals not engaged in substance use treatment.
Substance Abuse, 42(9), 9. https://doi.org/10.1080/08897077.2020.184666
3

463. Klontz, D., Kelleher, T., & Kinard, K. (2016). Homeless Certification Pilot Pro-
gram.  http://www.commerce.wa.gov/wp-content/uploads/2017/03/Com-
merce-Homeless-Certification-Pilot-Program-2016.pdf

464. Klop, H. T., de Veer, A. J. E., Gootjes, J. R. G, Groot, M., Rietjens, J. A. C., & On-
wuteaka-Philipsen, B. D. (2022). Implementation of a threefold intervention
to improve palliative care for persons experiencing homelessness: a process
evaluation using the RE-AIM framework. BMC Palliative Care, 21(1). https://
doi.org/10.1186/s12904-022-01083-3

465. Klop, H. T, de Veer, A. J. E., Gootjes, J. R. G., van de Mheen, D., van Laere, |.
R., Slockers, M. T., & Onwuteaka-Philipsen, B. D. (2022). Evaluating the per-
ceived added value of a threefold intervention to improve palliative care for
persons experiencing homelessness: a mixed-method study among social
service and palliative care professionals. BMC Palliative Care, 21(1). https://
doi.org/10.1186/s12904-022-01000-8

466. Knestaut, M., Devine, M. A., & Verlezza, B. (2010). It gives me purpose”: The
use of dance with people experiencing homelessness. Therapeutic Recre-
ation Journal, 44(4), 289-301. http://search.ebscohost.com/login.aspx?di-
rect=true&AuthType=cookie,ip,shib&db=rzh&AN=104862085&site=ehost-live

467. Knight, K. R, Weiser, J., H, ley, M. A, Olsen, P, Weeks, J., & Kushel, M. (2021).
Temporary stays with housed family and friends among older adults ex-
periencing homelessness: Qualitative findings from the HOPE HOME
study. Qualitative Social Work, 21(3), 542-558. https://doi.org/https://doi.
org/10.1177/14733250211012745

468. Knutagard, M., Heule, C., & Kristiansen, A. (2021). Missing Hero: Co-Produc-
ing Change in Social Housing Programmes. Social Inclusion, 9(3), 234-244.
https://doi.org/https://doi.org/10.17645/si.v9i3.4312

469. Koch, J., Scherer, J., & Kafara, R. (2020). Structural Inequality, Homelessness,
and Moral Worth: salvaging the Self through Sport? Journal of Contemporary
Ethnography, 49. https://doi.org/10.1177/0891241620931908

470. Kuntz, K., & Hunter, J. (2016). An Evaluation of the City of San Diego’s In-
terim  Housing Programs. http://www.trbas.com/media/media/acro-
bat/2017-06/69895437439320-27101122.pdf

127 - Back to Contents


https://research.unityhealth.to/wp-content/uploads/2016/12/MCIT-evaluation-report-final-April30-2014.pdf
https://research.unityhealth.to/wp-content/uploads/2016/12/MCIT-evaluation-report-final-April30-2014.pdf
https://doi.org/10.1136/bmjopen-2013-004379
https://doi.org/10.1136/bmjopen-2013-004379
https://doi.org/10.1080/08897077.2020.1846663
https://doi.org/10.1080/08897077.2020.1846663
http://www.commerce.wa.gov/wp-content/uploads/2017/03/Commerce-Homeless-Certification-Pilot-Program-2016.pdf
http://www.commerce.wa.gov/wp-content/uploads/2017/03/Commerce-Homeless-Certification-Pilot-Program-2016.pdf
http://search.ebscohost.com/login.aspx?direct=true&AuthType=cookie,ip,shib&db=rzh&AN=104862085&site=ehost-live
http://search.ebscohost.com/login.aspx?direct=true&AuthType=cookie,ip,shib&db=rzh&AN=104862085&site=ehost-live

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

471. Kuo,T.S.,Shen,H.,Geum,J.,Jones,N.,Hong, J. 1.,Zhu, H., & Holstein, K. (2023).
Understanding Frontline Workers’ and Unhoused Individuals’ Perspectives on
Al Used in Homeless Services. Conference on Human Factors in Computing
Systems - Proceedings, 1-17. https://doi.org/10.1145/3544548.3580882

472. L,C.S., Jeff,R., Zambrana, G, lvis, & 0, J. S. (2022). Understanding the impact
of decentralizing homeless services on transportation and mobility in Salt
Lake County. In Canham (2022). NITC-RR-1386. Portland, OR: Transportation
Research and Education Center (TREC). https://pdxscholar.library.pdx.edu/
cgi/viewcontent.cgi?article=1236&context=trec_reports

473. Lalonde, J., Thomson, A. E.,Duncan, K., & Roger, K. (2020). Hearing their voices:
youths' experiences of unstable housing and homelessness post-care. Qual-
itative Social Work, 20(4), 16. https://doi.org/10.1177/1473325020923022

474. Lamanna, D., Lunsky, Y., Wen, S., Dubois, D., & Stergiopoulos, V. (2019). Sup-
porting efforts by intellectually disabled adults to exit homelessness: key in-
gredients of a cross-sector partnership. Psychiatric Services, 71(1), 96-99.
https://doi.org/10.1176/appi.ps.201800590

475. Lamanna, D., Stergiopoulos, V., Durbin, J., 0'Campo, P,, Poremski, D., & Tepper,
J. (2017). Promoting continuity of care for homeless adults with unmet health
needs: The role of brief interventions. Health & Social Care in the Community,
No Pagination Specified. https://doi.org/https://doi.org/10.1111/hsc.12461

476. Lawlor, E.,, & Bowen, N. (2017). Limerick Youth Housing Evaluation Re-
port. https://www.focusireland.ie/wp-content/uploads/2017/06/Limer-
ick-Youth-Housing-Evaluation-2017-Full-Report.pdf

477. Lee, M., Adnan, T, Gilbert, H., Obando, A., & Chatterjee, A. (2022). Exploring Ac-
cess and Utilization of Early Intervention Services Among Families Experienc-
ing Homelessness: A Qualitative Study. Journal of Health Care for the Poor
and Underserved, 33(4), 1865-1878. https://doi.org/10.1353/hpu.2022.0142

478. Leith, G., Mois, E., Haines, L., Albanese, F, Briggs, C., Prince, S., Shaw, N,
Derham, R., Hancock, C., & Locke, H. (2020). Crisis Housing Support Eval-
uation  (2020).  https://www.crisis.org.uk/ending-homelessness/home-
lessness-knowledge-hub/housing-models-and-access/crisis-housing-sup-
port-evaluation-2020/

479. Lenkens, M., van Lenthe, F. J., Schenk, L., Sentse, M., Severiens, S., Engbers-
en, G., & Nagelhout, G. E. (2023). Experiential peer support and desistance
from crime: a systematic realist literature review. Psychology, Crime and Law,
1-31. https://doi.org/10.1080/1068316X.2023.2203925

480. Lenz-Rashid, S. (2017). Supportive housing program for homeless fam-
ilies: Foster care outcomes and best practices. Children and Youth Ser-
vices Review, 79, 558-563. https://doi.org/https://doi.org/10.1016/j.
childyouth.2017.07.012

481. Leopold, J., & Ho, H. (2015). Evaluation of the 100,000 Homes Cam-
paign. Urban Institute. https://www.urban.org/sites/default/files/publica-
tion/44391/2000148-Evaluation-of-the-100000-Homes-Campaign.pdf

482. Leopold, J., Adeeyo, S., Cohen, M., & Posey, L. (2016). Show Me Healthy Hous-
ing: Year One Evaluation Report. Urban Institute. https://search.proquest.
com/docview/1865194591?accountid=149134

128 - Back to Contents


https://doi.org/https://doi.org/10.1111/hsc.12461
https://www.focusireland.ie/wp-content/uploads/2017/06/Limerick-Youth-Housing-Evaluation-2017-Full-Report.pdf
https://www.focusireland.ie/wp-content/uploads/2017/06/Limerick-Youth-Housing-Evaluation-2017-Full-Report.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

483. Levin, S., Espinoza, D., & Griffith, M. (2023). Supporting Students Experienc-
ing Homelessness: District Approaches to Supports and Funding. Research
Brief. Learning Policy Institute. https://files.eric.ed.gov/fulltext/ED626558.
pdf

484. Levitt, A. J., Jost, J. J., Mergl, K. A., Hannigan, A., DeGenova, J., & Chung,
S. Y. (2012). Impact of Chronically Street Homeless Tenants in Congregate
Supportive Housing. American Journal of Orthopsychiatry, 82(3), 413-420.
https://doi.org/DOI: 10.1111/j.1939-0025.2012.01164.x

485. Lewis, J. H.,, Andersen, R. M., & Gelberg, L. (2003). Health Care for Homeless
Women: Unmet Needs and Barriers to Care. Journal of General Internal Med-
icine, 18(11), 921-928. https://doi.org/10.1046/j.1525-1497.2003.20909.x

486. Linnemayr, S., Zutshi, R., Shadel, W., Pedersen, E., DeYoreo, M., & Tucker, J.
(2020). Text Messaging Intervention for Young Smokers Experiencing Home-
lessness: lessons Learned From a Randomized Controlled Trial. JMIR Health
and Uhealth, 9(4), 10. https://doi.org/10.2196/23989

487. Liu, M., Pridham, K. F.,, Jenkinson, J., Nisenbaum, R., Richard, L., Pedersen,
C., Brown, R,, Virani, S., Ellerington, F., Ranieri, A., Dada, O., To, M., Fabreau,
G., Mcbrien, K., Stergiopoulos, V., Palepu, A., & Hwang, S. (2022). Navigator
programme for hospitalised adults experiencing homelessness: protocol
for a pragmatic randomised controlled trial. BMJ Open, 12(12), e065688~—
€065688. https://doi.org/10.1136/bmjopen-2022-065688

488. Lorelle, S. (2011). A phenomenological study of children’s experiences while
families receive services from a homeless agency. In Dissertation Abstracts
International Section A: Humanities and Social Sciences (Vol. 72). https://
www.ncbi.nlm.nih.gov/pubmed/25618168

489. Loukaitou-Sideris, A., Wasserman, J., Ding, H., & Caro, R. (2022). “It Is Our
Problem!”: Strategies for Responding to Homelessness on Transit. Transpor-
tation Research Record, 036119812211111-036119812211111. https://doi.
org/https://doi.org/10.1177/03611981221111156

490. Loukaitou-Sideris, A., Wasserman, J., Ding, H., & Caro, R. (2023). “It Is
Our Problem!”: Strategies for Responding to Homelessness on Tran-
sit. Transportation Research Record, 2677(2), 1200-1214. https://doi.
org/10.1177/03611981221111156

491. Loveless, L., & Lloyd, R. M. (2021). Process Evaluation for the Life Chances
Fund. Department for Digital, Culture, Media and Sport. https://assets.pub-
lishing.service.gov.uk/media/60ae2e928fa8f520bec37357/Life_Chances_
Fund_Process_Evaluation__accessible_.pdf

492. Lowrie, R., McPherson, A., Mair, F., Maguire, D., Paudyal, V., Blair, B., Brannan,
D., Moir, J., Hughes, F,, Duncan, C., Stock, K., Farmer, N., Ramage, R., Lombard,
C.,Ross, S, Scott, A., Provan, G,, Sills, L., Hislop, J., ... Williamson, A. E. (2022).
Pharmacist and Homeless Outreach Engagement and Non-medical Inde-
pendent prescribing Rx (PHOENIXx): a study protocol for a pilot randomised
controlled trial. BMJ Open, 12(12), e064792. https://doi.org/10.1136/bmjop-
en-2022-064792

493. Lu, S., Varatharajan, T, Costello, J., & Rush, B. (2021). Host Homes Devel-
opmental Evaluation: Executive Summary/ Developmental Evaluation Report
#1. https://www.homelesshub.ca/sites/default/files/attachments/Host%20
Homes%20DE_Report%20I.pdf

129 - Back to Contents



Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

494. Luby, J., & Clark, J. (2011). Collective intelligence - An evaluation of the WIL-
LOW project. Crisis. https://www.bl.uk/collection-items/collective-intelli-
gence-an-evaluation-of-the-willow-project

495. Lueck, A. (2008). An Evaluation of the Stopping Cyclical Homelessness in
Persons with AIDS. In AIDS (Vol. 8). http://citeseerx.ist.psu.edu/viewdoc/
download?doi=10.1.1.462.1364&rep=rep1&type=pdf

496. Lund, J. I, Toombs, E., Mushquash, C. J., Pitura, V., Toneguzzi, K., Bobinski, T.,
Leon, S., Vitopoulos, N., Frederick, T., & Kidd, S. A. (2022). Cultural adaptation
considerations of a comprehensive housing outreach program for indigenous
youth exiting homelessness. Transcultural Psychiatry, 136346152211354~-
136346152211354. https://doi.org/10.1177/13634615221135438

497. Lutze, F. E., Bouffard, J., & Falconer, S. (2009). Washington state’s reentry
housing pilot program evaluation: Year 1 report. In Unpublished report, Wash-
ington State University, Pullman, WA. Citeseer. http://citeseerx.ist.psu.edu/
viewdoc/download?doi=10.1.1.457.7427&rep=rep1&type=pdf

498. Lynch, K. A, McCoy, M., & Gabrielian, S. (2023). Veterans Finding Community
and a “Home” Within an Emergency Housing Environment. Journal of Prima-
ry Care and Community Health, 14, 215013192311804-215013192311804.
https://doi.org/10.1177/21501319231180448

499. Lynch, S., Wood, J., Livingood, W., Smotherman, C., Goldhagen, J., &
Wood, D. (2015). Feasibility of shelter-based mental health screening
for homeless children. Public Health Reports, 130(1), 43-47. https://doi.
org/10.1177/003335491513000105

500. Mackie, P. K. (2015). Homelessness Prevention and the Welsh Legal Duty:
Lessons for International Policies. Housing Studies, 30, 40. https://doi.org/
http://dx.doi.org/10.1080/02673037.2014.927055

501. Mackie, P, Johnsen, S., & Wood, J. (2017). Ending rough sleeping: what
works? In An international evidence review. London: Crisis. https://www.cri-
sis.org.uk/media/238368/ending_rough_sleeping_what_works_2017.pdf

502. MacKinnon, L., Kerman, N., Socias, M. E., Brar, R., & Bardwell, G. (2022). Pri-
mary care embedded within permanent supportive housing for people who
use substances: A qualitative study examining healthcare access in Vancou-
ver, Canada. Health & Social Care In The Community, 30(6), e5062-e5073.
https://doi.org/https://doi.org/10.1111/hsc.13921

503. Macnaughton, E., Nelson, G., Worton, K., Tsemberis, S., Stergiopoulos, V.,
Aubry, T., Hasford, J., Distasio, J., & Goering, P. (2018). Navigating Complex
Implementation Contexts: Overcoming Barriers and Achieving Outcomes in
a National Initiative to Scale Out Housing First in Canada. American Jour-
nal of Community Psychology, 62(1-2), 135-149. https://doi.org/https://doi.
org/10.1002/ajcp.12268

504. Madoc-Jones, |, Hughes, C., Dubberley, S., Gorden, C., Washington-Dyer, K.,
Wilson, F., & Wilding, M. A. (2018). evaluation of homelessness services
to adults in the secure estate. https://www.gov.wales/sites/default/files/
statistics-and-research/2019-06/180627-evaluation-homelessness-servic-
es-adults-secure-estate-summary-en.pdf

130 - Back to Contents


http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.457.7427&rep=rep1&type=pdf
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.457.7427&rep=rep1&type=pdf
https://www.gov.wales/sites/default/files/statistics-and-research/2019-06/180627-evaluation-homelessness-services-adults-secure-estate-summary-en.pdf
https://www.gov.wales/sites/default/files/statistics-and-research/2019-06/180627-evaluation-homelessness-services-adults-secure-estate-summary-en.pdf
https://www.gov.wales/sites/default/files/statistics-and-research/2019-06/180627-evaluation-homelessness-services-adults-secure-estate-summary-en.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

505. Maeseele, T, Bouverne-de Bie, M., & Roets, G. (2014). Between institutional
inclusion and invisibility? The case of Flemish homelessness care. Australian
Social Work, 67(4), 537-550. https://doi.org/10.1080/0312407X.2014.931978

506. Magee, C., & Huriaux, E. (2008). Ladies’ night: Evaluating a drop-in pro-
gramme for homeless and marginally housed women in San Francisco’s mis-
sion district. International Journal of Drug Policy, 19(2), 113-121. https://doi.
org/10.1016/j.drugpo.2007.11.009

507. Magee, J., & Jeanes, R. (2011). Football's coming home: A critical evalua-
tion of the Homeless World Cup as an intervention to combat social exclu-
sion. International Review for the Sociology of Sport, 48(1), 3—19. https://doi.
org/10.1177/1012690211428391

508. Magistrates Courts of Queensland. (2007). Innovative courts, programs
and technology. http://www.courts.gld.gov.au/__data/assets/pdf_
file/0003/84747/m-ar-2006-2007-91to134.pdf

509. Maguire, M., Sheahan, T., & White, W. (2012). Innovations in Recovery Man-
agement for People Experiencing Prolonged Homelessness in the City of
Philadelphia: “I wanted a new beginning.” Alcoholism Treatment Quarterly,
30(1), 3-21. https://doi.org/https://doi.org/10.1080/07347324.2012.63554
8

510. Magwood, O., Hanemaayer, A., Saad, A., Salvalaggio, G., Bloch, G., Moledina,
A., Pinto, N., Ziha, L., Geurguis, M., Aliferis, A., Kpade, V., Arya, N., Aubry, T,, &
Pottie, K. (2020). Determinants of Implementation of a Clinical Practice Guide-
line for Homeless Health. International Journal of Environmental Research
and Public Health, 17(21), 18. https://doi.org/10.3390/ijerph17217938

511.  Mahon, D., & Sharek, D. (2023). An exploration of the implementation of peer
work across multiple fields in Ireland. Mental Health and Social Inclusion.
https://doi.org/10.1108/MHSI-12-2022-0082

512. Malden, S., Doi, L., Ng, L., & Cuthill, F. (2023). Reducing hospital readmissions
amongst people experiencing homelessness: a mixed-methods evaluation of
a multi-disciplinary hospital in-reach programme. BMC Public Health, 23(1).
https://doi.org/10.1186/s12889-023-16048-1

513. Manson, D., & Fast, D. (2023). “They are always focusing on the person who
is doing the worst”: Exploring how crisis shapes young people’s pathways
in and out of supportive housing in Vancouver, Canada. Social Science and
Medicine, 331, 116091. https://doi.org/10.1016/j.socscimed.2023.116091

514. Maria, S., D, Cuccaro, P, Bender, K., Cron, S., Fine, M., & Sibinga, E. (2020).
Feasibility of a Mindfulness-Based Intervention with Sheltered Youth Experi-
encing Homelessness. Journal of Child and Family Studies, 29(3), 261-272.
https://doi.org/10.1007/s10826-019-01583-6

515. Markman, J., Fontaine, J., Roman, J. K., & Nadeau, C. (2010). Evaluation of the
Ohio Department of Rehabilitation and Correction and Corporation for Sup-
portive Housing's Pilot Program: Interim Re-arrest Analysis. https://search.
proquest.com/docview/837450290?accountid=149134%20http://www.ur-
ban.org/UploadedPDF/412224-interim-recidivism-analysis.pdf

131 - Back to Contents


https://doi.org/10.1080/0312407X.2014.931978
https://doi.org/10.1016/j.drugpo.2007.11.009
https://doi.org/10.1016/j.drugpo.2007.11.009
https://doi.org/10.1177/1012690211428391
https://doi.org/10.1177/1012690211428391
https://doi.org/10.3390/ijerph17217938
https://search.proquest.com/docview/837450290?accountid=149134%2525252520http://www.urban.org/UploadedPDF/412224-interim-recidivism-analysis.pdf
https://search.proquest.com/docview/837450290?accountid=149134%2525252520http://www.urban.org/UploadedPDF/412224-interim-recidivism-analysis.pdf
https://search.proquest.com/docview/837450290?accountid=149134%2525252520http://www.urban.org/UploadedPDF/412224-interim-recidivism-analysis.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

516. Marquez, E., Coughenour, C., Gakh, M., Tu, T., Usufzy, P, & Gerstenberger, S.
(2022). A Mixed-Methods Assessment of Residential Housing Tenants’ Con-
cerns about Property Habitability and the Implementation of Habitability
Laws in Southern Nevada. International Journal of Environmental Research
and Public Health, 19(14). https://doi.org/10.3390/ijerph19148537

517. Marrone, J. 0. E. (2005). Creating hope through employment for people who
are homeless or in transitional housing. American Journal of Psychiatric Re-
habilitation, 8(1), 13-35. https://doi.org/10.1080/15487760590953939

518. Marsella, 0., Forchuk, C., & Oudshoorn, A. (2020). Exploring harm reduction
among Canadian Veterans experiencing homelessness. Journal of Mili-
tary Veteran and Family Health, 6(2), 17-25. https://doi.org/10.3138/jm-
vfh-2019-0042

519. Marshall, C. A, Boland, L., Westover, L. A., Goldszmidt, R., Bengall, J., Aryo-
bi, S., Isard, R., Easton, C., & Gewurtz, R. (2022). Effectiveness of employ-
ment-based interventions for persons experiencing homelessness: A sys-
tematic review. Health and Social Care in the Community, 30(6), 2142-2169.
https://doi.org/10.1111/hsc.13892

520. Marshall, C. A., McKinley, C., Costantini, J., Murphy, S., Lysaght, R., & Hart, B.
P. (2022). ‘The Big Island Model’: Resident experiences of a novel permanent
supportive housing model for responding to rural homelessness. Health &
Social Care In The Community, 30(6), e5047-e5061. https://doi.org/https://
doi.org/10.1111/hsc.13920

521. Marshall, C. A, Phillips, B., Holmes, J., Todd, E., Hill, R., Panter, G., Easton, C.,
Landry, T., Collins, S., Greening, T., O'Brien, A., Jastak, M., Ridge, R., Goldszmidt,
R., Shanoff, C., Laliberte Rudman, D., Carlsson, A., Aryobi, S., Szlapinski, J., ...
Oudshoorn, A. (2023). “l can’t remember the last time | was comfortable about
being home”: lived experience perspectives on thriving following homeless-
ness. International Journal of Qualitative Studies on Health and Well-Being,
18(1). https://doi.org/10.1080/17482631.2023.2176979

522. Marzana, D., Martinez-Damia, S., Gaboardi, M., Scollato, A., & Marta, E. (2023).
“The group gives me strength”: A group-based intervention to promote trust
and social connectedness among women experiencing homelessness. Jour-
nal of Community and Applied Social Psychology, 33(4), 807-823. https:/
doi.org/10.1002/casp.2683

523. Mason, P, Lloyd, R., & Nash, F. (2017). Qualitative Evaluation of the London
Homelessness Social Impact Bond (SIB)_Final Report. https://www.gov.uk/
government/uploads/system/uploads/attachment_data/file/658921/Quali-
tative_Evaluation_of_the_London_Homelessness_SIB.pdf

524. Masundire, C. (2016). Evaluation of the BGET Service Year 2. Rocket Science
UK Ltd.

525. Matheson, C., Foster, R., Schofield, J., & Browne, T. (2022). Long-acting depot
buprenorphine in people who are homeless: Views and experiences. Jour-
nal Of Substance Abuse Treatment, 139, 108781. https://doi.org/https://doi.
org/10.1016/j.jsat.2022.108781

132 - Back to Contents


https://doi.org/10.1080/15487760590953939
https://doi.org/10.3138/jmvfh-2019-0042
https://doi.org/10.3138/jmvfh-2019-0042

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

526. Matheson, F. I., Hamilton-Wright, S., Hahmann, T., McLuhan, A., Tacchini, G.,
Wendaferew, A., & Dastoori, P. (2022). Filling the GAP: Integrating a gambling
addiction program into a shelter setting for people experiencing poverty
and homelessness. PLOS ONE, 17(3), e0264922. https://doi.org/https://doi.
org/10.1371/journal.pone.0264922

527. Matulef, M. L., Crosse, S. B., & Dietz, S. K. (1995). National Evaluation of the
Supportive Housing Demonstration Program: Final Report. https://www.
homelesshub.ca/resource/national-evaluation-supportive-housing-demon-
stration-program-final-report

528. Mbilinyi, L. (2015). The Washington State domestic violence housing first pro-
gram: Cohort 2 final evaluation report. In Seattle, WA: Washington State Coa-
lition Against Domestic Violence. Retrieved May (Vol. 20). https://safehous-
ingpartnerships.org/sites/default/files/2017-01/DVHF_FinalEvaluation.pdf

529. McCabe, A, Garry, K., Goodwin, P, & Redding, V. (2011). Keys to the future, An
independent evaluation of Shelter Children’s Services. http://england.shelter.
org.uk/__data/assets/pdf_file/0004/415615/Independent_evaluation_of_
Shelter_Childrens_Services.pdf

530. McCabe, B. J. (2023). Ready to Rent: Administrative Decisions and Poverty
Governance in the Housing Choice Voucher Program. American Sociological
Review, 88(1), 86—113. https://doi.org/10.1177/00031224221131798

531. Mccaskill, Deanna R., (2023). Challenges in Discharge Planning for Adults
Transitioning from an Inpatient Psychiatric Level of Care Experiencing Home-
lessness. https://scholarworks.waldenu.edu/cgi/viewcontent.cgi?arti-
cle=13044&context=dissertations

532.  Mccormack, F,, Fedorowicz, S., Hine, R. (2022). They just want the things that
everybody wants really, home, safety, family: Women, homelessness and
multiple disadvantage - the need for a gender-informed approach. Centre for
Health and Development. https://www.chadresearch.co.uk/wp-content/up-
loads/2022/03/Women-homelessness-and-multiple-disadvantage-HFWW-fi-
nal-report-v3.pdf

533. McCosker, L. K., Maujean, A., Hill, N., & Downes, M. J. (2023). Services and
interventions for people who are homeless with companion animals (pets):
a systematic review. Journal of Social Distress and Homelessness, 1-11.
https://doi.org/10.1080/10530789.2023.2205188

534. McCullough, S., Havens, M., Isaak, C., & Deboer, T. (2012). At Home/Chez Soi
Winnipeg Site Later Implementation Evaluation Report. https://winnspace.
uwinnipeg.ca/handle/10680/746

535. McDonald, S. (2014). Social partnerships addressing affordable housing
and homelessness in Australia. International Journal of Housing Markets
and Analysis, 7(2), 218-232. https://doi.org/http://dx.doi.org/10.1108/IJH-
MA-10-2012-0046

536. McGeough, C., Walsh, A,, & Clyne, B. (2020). Barriers and facilitators perceived
by women while homeless and pregnant in accessing antenatal and or post-
natal healthcare: a qualitative evidence synthesis. Health & Social Care in the
Community, 28(2), 1380-1393. https://doi.org/10.1111/hsc.12972

133 - Back to Contents



Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

537. Mclnnes, D. K, Dunlap, S., Fix, G. M., Foster, M. V, Conti, J., Roncarati, J. S., &
Hyde, J. K. (2022). Longitudinal high-frequency ethnographic interviewing to
simulate and prepare for intensive smartphone data collection among veter-
ans with homeless experience. Frontiers In Digital Health, 4. https://doi.org/
https://doi.org/10.3389/fdgth.2022.897288

538. McLuhan, A., Hahmann, T., Mejia-Lancheros, C., Hamilton-Wright, S., Tacchi-
ni, G., & Matheson, F. |. (2023). Finding help and hope in a peer-led reentry
service hub near a detention centre: A process evaluation. PLoS ONE, 18(2
February). https://doi.org/10.1371/journal.pone.0281760

539. McMaster, R., Hawley, R., Fletcher, T, Gillett, W., McDermott, S., & Mid-
dleton, S. (2010). Evaluation of a Housing Support Program for people
who are at risk of homelessness: Perspective of people who refer clients.
Journal of Social Distress and the Homeless, 19(3—-4), 18-46. https://doi.
org/10.1179/105307810805365080

540. McSweeney, B., Campbell, R. B., Grewal, E. K., & Campbell, D. J. T. (2022).
Pharmacists’ role in diabetes management for persons with lived experience
of homelessness in Canada: A qualitative study. Frontiers in Clinical Diabetes
and Healthcare, 3. https://doi.org/10.3389/fcdhc.2022.1087751

541. Meiklejohn, S. J., Barbour, L., & Palermo, C. E. (2017). An impact evalua-
tion of the FoodMate programme: Perspectives of homeless young peo-
ple and staff. Health Education Journal, 76(7), 829-841. http://dx.doi.
org/10.1177/0017896917715780

542. Mejia-Lancheros, C., Lachaud, J., Gogosis, E., Thulien, N., Stergiopoulos,
V., Da Silva, G., Nisenbaum, R., 0'Campo, P, & Hwang, S. (2022). Providing
Housing First services for an underserved population during the early wave
of the COVID-19 pandemic: A qualitative study. PLoS ONE, 17(12 December),
e0278459-e0278459. https://doi.org/10.1371/journal.pone.0278459

543. Mendes, P, Martin, R., Jasmin Jau, M., & Jacinta Chavulak, M. (2023). An
analysis of the intersecting factors and needs that informed the experiences
of young people transitioning from out of home care in the Australian states
of Victoria and Western Australia. Children and Youth Services Review, 149.
https://doi.org/10.1016/j.childyouth.2023.106949

544. Mendez, L. M. R, & Randle, C. A. (2021). Lifted: A thematic analysis of home-
less adolescents’ reflections on their lives since beginning a multifaceted,
community-based intervention. Children and Youth Services Review, 121,
105891. https://doi.org/10.1016/J.CHILDYOUTH.2020.105891

545. Meschede, T., & Chaganti, S. (2015). Home for now: A mixed-methods eval-
uation of a short-term housing support program for homeless families.
Evaluation and Program Planning, 52, 85-95. https://doi.org/http://dx.doi.
org/10.1016/j.evalprogplan.2015.03.009

546. Metraux, S., Cusack, M., Graham, F,, Metzger, D., & Culhane, D. (2019). An
Evaluation of the City of Philadelphia’s Kensington Encampment Resolution
Pilot. https://www.phila.gov/media/20190312102914/Encampment-Resolu-
tion-Pilot-Report.pdf

547. Milaney, K., Williams, N., & Dutton, D. (2018). Falling Through the Cracks: How
the Community-Based Approach Has Failed Calgary’s Chronically Homeless.
The School of Public Policy Publications, 11(9). https://doi.org/http://dx.doi.
org/10.11575/sppp.v11i0.43397

134 - Back to Contents


https://doi.org/10.1179/105307810805365080
https://doi.org/10.1179/105307810805365080
http://dx.doi.org/10.1177/0017896917715780
http://dx.doi.org/10.1177/0017896917715780
https://doi.org/10.1016/J.CHILDYOUTH.2020.105891

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

548. Milburn, O. (2022). Understanding the barriers to mental health services
from a Lesbian, Gay, Bisexual, Transgender and Queer (LGBTQ+) home-
less perspective. In Milburn (2023). https://repository.uel.ac.uk/down-
load/15e0a3dca3ffébcba206a739687dd51329¢c14f9fe8a362b2e75¢-
de9e88d50b68/1084532/2022_ClinPsychD_Milburn.pdf

549. Miler, J. A, Foster, R, Hnizdilova, K., Murdoch, H., & Parkes, T. (2022). ‘It may-
be doesn’'t seem much, but to me it's my kingdom'’: staff and client experi-
ences of Housing First in Scotland. Drugs: Education, Prevention and Policy,
29(3), 231-244. https://doi.org/10.1080/09687637.2021.1926429

550. Miller, E. N. (2001). An evaluability assessment of a community living pro-
gram serving single parents with histories of homelessness, mental illness,
and often co-occurring substance abuse, who are living with and parenting
their children. Rutgers The State University of New Jersey, Graduate School
of Applied and Professional Psychology ProQuest Dissertations Publishing.

551. Miller, S., Keenan, C., Hanratty, J., Hamilton, J., Coughlan, C., Mackie, P, &
Maddock, A. (2020). PROTOCOL: improving access to health and social ser-
vices for individuals experiencing, or at risk of experiencing, homelessness.
Campbell Systematic Reviews, 16(4), 25. https://doi.org/10.1002/CL2.1118

552.  Ministry of Housing Communities, & Local Government, London. (2018).
STRIVE Education. https://www.ontario.ca/page/published-plans-and-annu-
al-reports-2019-2020-ministry-municipal-affairs-and-housing

553.  Ministry of Housing, C., & Government, L. (2020). Evaluation of the Imple-
mentation of the Homelessness Reduction Act: Final Report. https://assets.
publishing.service.gov.uk/government/uploads/system/uploads/attach-
ment_data/file/919748/Evaluation_of_the_Implementation_of_the_Home-
lessness_Reduction_Act_Final_Report.pdf

554. Minnich, M., & Shirley, N. (2017). Enhancing a public health nursing shelter
program. Public Health Nursing, 34(6), 585-591. https://doi.org/10.1111/
phn.12353

555. Mishaxhiu, R. (2022). A Proactive Approach to End Homelessness. Carleton
Perspectives on Public Policy, 8. https://doi.org/10.22215/cpopp.v8i.3816

556. Mission Australia (2012). The Michael Project, 2007-2010: New perspectives
and possibilities for homeless men. Sydney: Mission Australia. https://doi.
org/http://dx.doi.org/10.13140/RG.2.2.12601.06244

557. Mission Australia. (2016). Reconnect Evaluation 2016. https://www.evas.ca/
family-reconnect-toolkit/

558. Mitchell, V. M., Jenkins, D., Nguyen, D., Lerman, A., & DeBerry, M. (2004). Eval-
uation Of The Youthbuild Program. https://www.huduser.gov/portal//Publica-
tions/PDF/YouthBuild.pdf

559. Miterko, P, & Bruna, S. (2020). Resident identified strengths and challenges
of project-based permanent supportive housing program implementation in
a small metropolitan county. Housing and Society, 48(3), 22. https://doi.org/
10.1080/08882746.2020.1818049

135 - Back to Contents


https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/919748/Evaluation_of_the_Implementation_of_the_Homelessness_Reduction_Act_Final_Report.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/919748/Evaluation_of_the_Implementation_of_the_Homelessness_Reduction_Act_Final_Report.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/919748/Evaluation_of_the_Implementation_of_the_Homelessness_Reduction_Act_Final_Report.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/919748/Evaluation_of_the_Implementation_of_the_Homelessness_Reduction_Act_Final_Report.pdf
https://doi.org/10.1111/phn.12353
https://doi.org/10.1111/phn.12353

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

560. Miterko, P, & Bruna, S. (2022). Reframing sense of community with photo-
voice: perspectives from residents of a permanent supportive housing pro-
gram who have experienced chronic homelessness. Journal Of Community
Practice, 30(2), 155-168. https://doi.org/https://doi.org/10.1080/10705422.
2022.2070313

561. Moakes, R., Dhaliwal, P, (2021). Housing Navigator. https://www.hertsheal-
thevidence.org/documents/thematic/housing-navigators-full-report.pdf

562. Moczygemba, L. R., Thurman, W., Tormey, K., Hudzik, A., Welton-Arndt, L., &
Kim, E. (2021). GPS mHealth Intervention among People Experiencing Home-
lessness: A Pre-Post Study (Preprint). Jmir Mhealth And Uhealth, 9(11),
€25553. https://doi.org/https://doi.org/10.2196/25553

563. Moehrlin, C. D. (1991). The Community College and the Homeless: A Model
for the Nation. Job Training for the Homeless Demonstration Program Final
Evaluation Report. https://files.eric.ed.gov/fulltext/ED331566.pdf

564. Moisl, E., Albanese, F, S, ers, B., Leith, G., Rahman, L., & Sutton-Hamilton, C.
(2018). Evaluation of the streetlink project. https://www.homeless.org.uk/
sites/default/files/site-attachments/StreetLink%20evaluation%20report_FI-
NAL.pdf

565. Mollica, M., Littman, D. M., Lucas, T., Marvin, C., Erangey, J., Bender, K., & Milli-
gan, T. (2023). “Like a weight off my shoulders”: Participating in peer support
from the perspectives of young people experiencing homelessness. Jour-
nal of Community Psychology, 51(7), 2563-2580. https://doi.org/10.1002/
jcop.23032

566. Montgomery, A. E., Szymkowiak, D., Cusack, M. C., Austin, E. L., Vazzano, J.
K., Kertesz, S. G., & Gabrielian, S. (2019). Veterans’ Assignment to Single-Site
Versus Scattered-Site Permanent Supportive Housing. American Journal of
Orthopsychiatry, 90(1), 23. https://doi.org/10.1037/0rt0000380

567. Montgomery, A. E., Szymkowiak, D., Cusack, M. C., Austin, E. L., Vazzano, J.
K., Kertesz, S. G., Gabrielian, S. (2019). Veterans’' Assignment to Single-Site
Versus Scattered-Site Permanent Supportive Housing. https://www.huduser.
gov/portal/publications/HUD-VASH-Exit-Study.html

568. Montgomery, A. E., Zickmund, S., Byrne, T. H., Galyean, P, Suo, Y., Pettey, W,,
Velasquez, T, Gelberg, L., Kertesz, S. G., Tsai, J., & Nelson, R. E. (2023). The
use of hotels/motels to address homelessness among veterans during the
COVID-19 pandemic: lessons from the supportive services for veteran fam-
ilies program. Journal of Social Distress and Homelessness, 1-11. https:/
doi.org/10.1080/10530789.2023.2187522

569. Moore, R. (2022) Optimizing Food Access in The Enhanced Shelter Environ-
ment: A Policy Evaluation Project. Seattle University. https://scholarworks.
seattleu.edu/cgi/viewcontent.cgi?article=1051&context=dnp-projects

570. Moreton, R., Welford, J., Milner, C., & Keast, M. (2022). Evaluating Fulfilling
Lives: Learning from a programme evaluation. https://www.tnlcommunity-
fund.org.uk/media/insights/documents/Evaluating-Fulfilling-Lives-Learn-
ing-from-a-programme-evaluation-2022.pdf?mtime=20230106152928&fo-
cal=none

136 - Back to Contents


https://doi.org/10.1037/ort0000380
https://www.huduser.gov/portal/publications/HUD-VASH-Exit-Study.html
https://www.huduser.gov/portal/publications/HUD-VASH-Exit-Study.html

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

571. Moreton, R., Welford, J., Robinson, S., & Richards, S. (2019). Evaluation of
Housing First England: A report for Homeless Link. In CFE Research. https://
hfe.homeless.org.uk/sites/default/files/attachments/Housing%20First%20
England%20project%20evaluation_%20March%202019.pdf

572. Morgan, A, Brown, R., Coughlan, M., Boxall, H., & Davy, D. (2018). Reducing
crime in public housing areas through community development: An evalua-
tion of the High Density Housing Program in the ACT.

573. Morris, R., Lewis, F., Baker, N., Saul, M., & Bohachewski, K. (2021). “I Have
Failed Them and Failed My Duties”: Experiences of Hospital Social Workers
Discharging Patients into Homelessness. Health & Social Work, 47(1), 45~
51. https://doi.org/https://doi.org/10.1093/hsw/hlab039

574. Morton, M. H., Kull, M. A,, Chavez, R, & Chrisler, A. J. (2019). A Youth Home-
lessness System Assessment for New York City. https:/www1.nyc.gov/
assets/opportunity/pdf/evidence/youth-homelessness-system-assess-
ment-rpt-2019.pdf

575. Morton, M. H., Kull, M. A., Chavez, R., Chrisler, A. J., Carreon, E., & Bishop,
J. (2017). Post-Implementation Evaluation of the Homelessness Legislation
(Part 2 of the Housing Act (Wales) 2014) Interim Report. http://gov.wales/
docs/caecd/research/2017/170808-post-implementation-evaluation-home-
lessness-legislation-interim-en.pdf

576. Motta-Ochoa, R., Incio-Serra, N., Poliquin, H., MacDonald, S. A., Huynh, C., C6té,
P. B., ... & Flores-Aranda, J. (2022). “A place to be safe, feel at home and get
better”: including the experiential knowledge of potential users in the design
of the first wet service in Montreal, Canada. Harm Reduction Journal, 19(1),
34. Murphyhttps://doi.org/https://doi.org/10.1186/s12954-022-00616-6

577. Mullins, D., Niner, P, & Sosenko, F. (2014). North Yorkshire Home Choice Eval-
uation.  https://www.jrf.org.uk/file/44862/download?token=2IUdRYYL&file-
type=full-report

578. Murnan, A, Zhang, J., & Slesnick, N. (2018). Ecologically based treatment
for mothers experiencing homelessness. In Mental Health & Addiction Inter-
ventions for Youth Experiencing Homelessness, 139. http://homelesshub.
ca/mentalhealthbook/25-ecologically-based-treatment-mothers-experienc-
ing-homelessness-who-have-children-their

579. Murphy, E. R, & Alexander, A. S. (2020). The ‘collective voice that could
change the world”: A qualitative interpretive meta-synthesis of arts-based
programming for adults experiencing homelessness. The British Journal of
Social Work, 50(1), 157-175. https://doi.org/10.1093/bjsw/bcz155

580. Murrell, N. L., Scherzer, T., Ryan, M., Frappier, N., Abrams, A., & Roberts, C.
(2000). The AfterCare Project: An Intervention for Homeless Childbear-
ing Families. Family & Community Health, 23, 17-27. http://n350-home-
less-health-disparities.wikispaces.com/file/view/After%20Care%20Proj-
ect-SF.pdf

581. Myers, N., Hutnyan, M., Wright, G, Lee, G., Woodward, P, Wilkey, J., Young,
W., & Bromley, E. (2022). Lessons in “Slow” Engagement From Staff and
Administrators at a Prebooking Jail Diversion Program. Psychiatric Ser-
vices (Washington, D.C.), 73(10), 1117-1122. https://doi.org/10.1176/appi.
ps.202100317

137 - Back to Contents


https://doi.org/10.1093/bjsw/bcz155
http://n350-homeless-health-disparities.wikispaces.com/file/view/After%2525252520Care%2525252520Project-SF.pdf
http://n350-homeless-health-disparities.wikispaces.com/file/view/After%2525252520Care%2525252520Project-SF.pdf
http://n350-homeless-health-disparities.wikispaces.com/file/view/After%2525252520Care%2525252520Project-SF.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

582. Nancy, S., & Don, M. (2020). “Genuine doctor care”: perspectives on general
practice and community-based care of Australian men experiencing home-
lessness. Health & Social Care in the Community, 28(1), 1301-1309. https://
doi.org/10.1111/hsc.12963

583. Neale, J., Parkin, S., & Strang, J. (2023). Qualitative study of patients’ deci-
sions to initiate injectable depot buprenorphine for opioid use disorder: the
role of information and other factors. Drugs: Education, Prevention and Poli-
¢y, 1-11. https://doi.org/10.1080/09687637.2023.2165041

584. Nelson, G., Caplan, R., MacLeod, T., Macnaughton, E., Cherner, R., Aubry, T,
Methot, C., Latimer, E., Piat, M., Plenert, E., McCullough, S., Zell, S., Patterson,
M., Stergiopoulos, V., & Goering, P. (2017). What Happens After the Demon-
stration Phase? The Sustainability of Canada’s At Home/Chez Soi Housing
First Programs for Homeless Persons with Mental lllness. American Jour-
nal of Community Psychology, 59(1-2), 144-157. https://doi.org/10.1002/
ajep.12119

585. Nelson, G., Macnaughton, E., Caplan, R., Macleod, T., Townley, G., Piat, M., ...
& Goering, P. (2013). Follow-up Implementation and Fidelity Evaluation of the
Mental Health Commission of Canada’s At Home/Chez Soi Project. https://
www.homelesshub.ca/resource/follow-implementation-and-fidelity-evalua-
tion-mental-health-commission-canadas-homechez-soi

586. Nelson, G., Rae, J., Townley, G., Goering, P,, Macnaughton, E., Piat, M., & Tsem-
beris, S. (2013). Implementation and Fidelity Evaluation of the Mental Health
Commission of Canada’s At Home/Chez Soi Project: Cross-Site Report.
https://www.homelesshub.ca/resource/implementation-and-fidelity-evalua-
tion-mental-health-commission-canadas-homechez-soi

587. Nelson, G, Stefancic, A., Rae, J., Townley, G., Tsemberis, S., Macnaughton, E.,
Aubry, T, Distasio, J., Hurtubise, R., Patterson, M., Stergiopoulos, V., Piat, M.,
& Goerin, P. (2013). Early Implementation Evaluation of a Multi-site Housing
First Intervention for Homeless People with Mental lliness: A Mixed Meth-
ods Approach. Evaluation and Program Planning, 43, 16—26. https://doi.org/
http://dx.doi.org/10.1016/j.evalprogplan.2013.10.004

588. Neuburger, J. (2003). Settling down: preventing family homelessness through
tenancy sustainment. https://england.shelter.org.uk/__data/assets/pdf_
file/0009/48096/Settling_Down.pdf

589. Ni Cheallaigh, C., & Siersbaek, R. (2021). Making healthcare accessible for
single adults with complex needs experiencing long-term homelessness: A
realist evaluation protocol. https://doi.org/10.12688/hrbopenres.13154.2

590. Nichols, N., & Malenfant, J. (2022). Health System Access for Pre-
cariously Housed Youth: A Participatory Youth Research Project. So-
ciety And Mental Health, 12(2), 137-154. https://doi.org/https://doi.
org/10.1177/21568693221082206

591. Nixon, L. L., & Burns, V. F. (2022). Exploring Harm Reduction in Supportive
Housing for Formerly Homeless Older Adults. Canadian Geriatrics Journal,
25(3), 285-294. https://doi.org/10.5770/cgj.25.551

592. Norman, T., & Pauly, B. (2015). Where's the cash (centralized access to sup-
ported housing)?: evaluation of a single point of access to supported hous-
ing, 33-51. http://homelesshub.ca/sites/default/files/1.2%20Norman%20
Pauly.pdf

138 - Back to Contents


https://www.homelesshub.ca/resource/follow-implementation-and-fidelity-evaluation-mental-health-commission-canadas-homechez-soi
https://www.homelesshub.ca/resource/follow-implementation-and-fidelity-evaluation-mental-health-commission-canadas-homechez-soi
https://www.homelesshub.ca/resource/follow-implementation-and-fidelity-evaluation-mental-health-commission-canadas-homechez-soi
https://www.homelesshub.ca/resource/implementation-and-fidelity-evaluation-mental-health-commission-canadas-homechez-soi
https://www.homelesshub.ca/resource/implementation-and-fidelity-evaluation-mental-health-commission-canadas-homechez-soi
https://doi.org/10.12688/hrbopenres.13154.2

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

593. Norris, M., Palmer, A, & Kelleher, J. (2022). Preventing Homelessness among
Care Leavers: Review of the Capital Assistance Scheme (CAS) for Care Leav-
ers. AUCD Report Commissioned by DCEDIY. In Norris (2022). https://assets.
gov.ie/246794/c3885f78-70b5-4ad1-ad7e-26e9a094cc82.pdf

594. NSW Department of Families and Community Services (2016). Room To Grow
Program Final Evaluation Report. http://eppi.ioe.ac.uk/eppireviewer4/getbin.
aspx?U=71fc64b5-b764-44f0-bc3f-032e6ef6ae0e&ID=15679&DID=544227

595. Nyamathi, A. M., Wall, S. A,, Yaday, K, Shin, S. S,, Chang, A., Arce, N., Cuellar,
H., Fernando, S., White, K., Gelberg, L., & Salem, B. E. (2021). Engaging the
Community in Designing a Hepatitis C Virus Treatment Program for Adults
Experiencing Homelessness. Qualitative Health Research, 31(11), 2069~
2083. https://doi.org/https://doi.org/10.1177/10497323211021782

596. 0'Connor, S. (2001). CATHNet West Moreton: Pilot Project Independent Eval-
uation. Community Service and Research Centre. http://citeseerx.ist.psu.
edu/viewdoc/download?doi=10.1.1.202.7311&rep=rep1&type=pdf

597. 0O'Donovan, J., Russell, K., Kuipers, P, Siskind, D., & Elphinston, R. A. (2019).
A Place to Call Home: hearing the Perspectives of People Living with Home-
lessness and Mental Iliness Through Service Evaluation. Community Men-
tal Health Journal, 55(2), 1218-1225. https://doi.org/10.1007/s10597-019-
00406-8

598. Q'Leary, C., Roberts, A, Teixeira, L., & Coren, E. (2022). PROTOCOL: The expe-
riences of adults experiencing homelessness when accessing and using psy-
chosocial interventions: A systematic review and qualitative evidence synthe-
sis. Campbell Systematic Reviews, 18(4). https://doi.org/10.1002/cl2.1289

599. O'Leary, C., Teixeira, L., Coren, E., Kiss, Z., Roberts, A., & Amitage, H. (2022).
PROTOCOL: The effectiveness of psychosocial interventions for reducing
problematic substance use, improving mental health, and improving hous-
ing stability for adults experiencing homelessness: A systematic review
and meta-analysis. Campbell Systematic Reviews, 18(4), €1290. https://doi.
org/10.1002/cl2.1290

600. O’Shaughnessy, B., Manning, R. M., Greenwood, R. M., Vargas-Moniz, M.,
Loubiére, S., Spinnewijn, F, ... & HOME-EU Consortium Study Group. (2021).
Home as a base for a well-lived life: Comparing the capabilities of homeless
service users in housing first and the staircase of transition in Europe. Hous-
ing, Theory and Society, 38(3), 343-364. https://doi.org/https://doi.org/10.10
80/14036096.2020.1762725

601. Olivia, M., Cheryl, F,, & Abe, 0. (2020). Exploring harm reduction among Cana-
dian Veterans experiencing homelessness. Journal of Military Veteran and
Family Health, 6(2), 17-25. https://doi.org/10.3138/jmvfh-2019-0042

602. Opit, S., James, B. (2022). Innovating Housing Futures: Case Study of the
Nelson Housing Reserve Fund, Report for Building Better Homes, Towns
and Cities, Affordable Housing for Generations—Component E. https://www.
buildingbetter.nz/wp-content/uploads/2023/08/0pit_James_aug2022_inno-
vating_housing_futures.pdf

139 - Back to Contents


https://www.buildingbetter.nz/wp-content/uploads/2023/08/Opit_James_aug2022_innovating_housing_futures.pdf
https://www.buildingbetter.nz/wp-content/uploads/2023/08/Opit_James_aug2022_innovating_housing_futures.pdf
https://www.buildingbetter.nz/wp-content/uploads/2023/08/Opit_James_aug2022_innovating_housing_futures.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

603. Oreper, S., Bond, A., Bazinski, M., Tierney, M., Fang, M., Sankaran, S., &
Rambachan, A. (2023). A Focused Screening and Clinical Intervention
with Streamlined Outpatient Linkage for Hospitalized Patients with Opi-
oid Use Disorder Experiencing Homelessness. Substance Abuse: Research
and Treatment, 17, 117822182311663-117822182311663. https://doi.
org/10.1177/11782218231166382

604. Orr, L., Feins, J. D., Jacob, R., Beecroft, E., Sanbonmatsu, L., Katz, L. F, Li-
ebman, J. B., & Kling, J. R. (2003). Moving to Opportunity for Fair Housing
Demonstration Program: Interim Impacts Evaluation.

605. Qudshoorn, A., Forchuk, C., Hall, J., Smith-Carrier, T., & Van Berkum, A. (2018).
An evaluation of a Housing First program for chronically homeless women.
Journal of Social Inclusion, 9(2), 34-50. https://doi.org/10.36251/josi136

606. Oudshoorn, A., Smith-Carrier, T., Hall, J., Forchuk, C., Befus, D., Caxaj, S., Nday-
isenga, J. P, & Parsons, C. (2023). Understanding the principle of consumer
choice in delivering housing first. Housing Studies, 38(5), 841-859. https://
doi.org/10.1080/02673037.2021.1912713

607. Pablo, Z., & London, K. (2022). Sustainability through Resilient Collaborative
Housing Networks: A Case Study of an Australian Pop-Up Shelter. Sustain-
ability (Switzerland), 14(3). https://doi.org/10.3390/su14031271

608. Paisi, M., Baines, R., Worle, C., Withers, L., & Witton, R. (2020). Evaluation of
a community dental clinic providing care to people experiencing homeless-
ness: a mixed methods approach. Health Expectations, 23(10117), 1289-
1299. https://doi.org/10.1111/hex.13111

609. Pajka, S. E., Kushel, M., Handley, M. A,, Olsen, P, Li, B., Enriquez, C., Kaplan, L.,
& Sudore, R. L. (2023). Using behavioral theory to adapt advance care plan-
ning for homeless-experienced older adults in permanent supportive hous-
ing. Journal of the American Geriatrics Society, 71(8), 2615-2626. https://
doi.org/10.1111/jgs.18314

610. Palimaru, A. |, Kietzman, K. G, Pourat, N., & Basurto-Davila, R. (2021). A qual-
itative evaluation of Housing for Health in Los Angeles County. Journal Of
Social Distress And The Homeless, 31(2), 152-162. https://doi.org/https://
doi.org/10.1080/10530789.2021.1908486

611. Palimary, A. |., McBain, R., McDonald, K., Batra, P, & Hunter, S. B. (2021). The
relationship between quality of housing and quality of life: evidence from
permanent supportive housing. Housing And Society, 1-22. https://doi.org/
https://doi.org/10.1080/08882746.2021.1928853

612. Pamela, M., Jull, M., Prigot, J., Lavoie, C., Moe, H., & Winter, G. (2013). Project
Homeless Connect 2013: Guest Evaluation. http://www.unitedwaywhatcom.
org/sites/unitedwaywhatcom.oneeach.org/files/FINAL_Guest%20Evalua-
tion_PHC%202013_2%200.pdf

613. Paradis-Gagné, E., Jacques, M. C., Pariseau-Legault, P, Ben Ahmed, H. E., &
Stroe, I. R. (2023). The perspectives of homeless people using the services of
a mobile health clinic in relation to their health needs: a qualitative study on
community-based outreach nursing. Journal of Research in Nursing, 28(2),
154-167. https://doi.org/10.1177/17449871231159595

140 - Back to Contents



Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

614. Parkes, T., Carver, H., Masterton, W., Falzon, D., Dumbrell, J., Grant, S., & Wil-
son, I. (2021). “They already operated like it was a crisis, because it always
has been a crisis”: a qualitative exploration of the response of one home-
less service in Scotland to the COVID-19 pandemic. Harm Reduction Journal,
18(1), 16. https://doi.org/10.1186/s12954-021-00472-w

615. Parkes, T., Matheson, C., Carver, H., Budd, J., Liddell, D., Wallace, J., Pauly, B.,
Fotopoulou, M., Burley, A., erson, I., MacLennan, G., & Foster, R. (2019). Sup-
porting Harm Reduction through Peer Support (SHARPS): testing the feasibil-
ity and acceptability of a peer-delivered, relational intervention for people with
problem substance use who are homeless, to improve health outcomes, qual-
ity of life and social functioning and reduce harms: study protocol. Pilot and
Feasibility Studies, 5(64), 15. https://doi.org/10.1186/s40814-019-0447-0

616. Parry, B. J., Quinton, M. L., Holland, M. J., Thompson, J. L., & Cumming, J.
(2020). Improving outcomes in young people experiencing homelessness
with My Strengths Training for LifeTM (MSTA4LifeTM): a qualitative realist
evaluation. Children and Youth Services Review, 121(7294), 43. https://doi.
org/10.1016/j.childyouth.2020.105793

617. Parsell, C., & Moutou, 0. (2014). An evaluation of the nature and effectiveness
of models of supportive housing. In AHURI Positioning Paper (Vol. 158). Aus-
tralian Housing and Urban Research Institute. https://www.ahuri.edu.au/__
data/assets/pdf_file/0014/2741/AHURI_Positioning_Paper_No158_An-eval-
uation-of-the-nature-and-effectiveness-of-models-of-supportive-housing.pdf

618. Parsell, C., Clarke, A.,, & Kuskoff, E. (2022). Understanding responses to
homelessness during COVID-19: an examination of Australia. Housing Stud-
ies, 38(1), 8-21. https://doi.org/10.1080/02673037.2020.1829564

619. Parsell, C., Petersen, M., & Moutou, 0. (2015). Single-site supportive hous-
ing: tenant perspectives. Housing Studies, 30(8), 1189-1209. https://doi.org/
https://doi.org/10.1080/02673037.2015.1009874

620. Parsell, C., Petersen, M., Moutou, O., Culhane, D., Lucio, E., & Dick, A. (2015).
Brisbane Common Ground evaluation: Final Report. Department of Housing
and Public Works. https://issr.uqg.edu.au/brisbane-common-ground-evalua-
tion

621. Parsell, C., Tomaszewski, W. & Jones, A. (2013). An evaluation
of Sydney Way2Home: final report. In Brisbane: The University of
Queensland ISSR. https://espace.library.uq.edu.au/data/UQ_326267/
SydneyWay2HomeFinalReport.pdf?Expires=1523001137&Signa-
ture=QDaAwksTmI87bj6ow8vyoki89AS~e8Z13PLTcU62~rK93konZRB-
fieLEIQX~b9jUjr5JV0IX506UelLfW~SwObsvFxScnt4EaYBnzgtc3-3fo-
hOWFf42~ETa-FujoZQ~w57FF2wLGuulk4Wu2dwSH~450zyZ54aD83Ly-
U~VtFZWrtFrliarmd8q1Pf-Zjs6Txfqc16v95MfbgxQi82FAPcK6MSVfH-
AVZN7ZpDNMuL4rtYbCEEHp8qqHoaZiW4eP~1eESpeOtx2-SuBvHGbggm-
F2B3y~i38mtS5-C2RBSs-rW6KUfLaQFEFAMbC1sV83DFV3GapL~80Xi8FT-
myUKnNoA__&Key-Pair-ld=APKAJKNBJAMJBJNC6ENLQ

622. Parsell, C., Tomaszewski, W., & Phillips, R. (2014). Exiting unsheltered home-
lessness and sustaining housing: A human agency perspective. Social Ser-
vice Review, 88(2), 295-321. https://doi.org/https://doi.org/10.1086/676318

623. Pasqualini, M., & Bazzani, G. (2021). Residence registration to cope with
homelessness: evidence from a qualitative research study in Milan. Genus,
77(1), 37. https://doi.org/https://doi.org/10.1186/s41118-021-00147-1

141 - Back to Contents


https://doi.org/10.1016/j.childyouth.2020.105793
https://doi.org/10.1016/j.childyouth.2020.105793

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

624. Pat. (2019). Pat’s Place Program Evaluation Report.

625. Paterson, M. (2022). “It's A Scary Place to Come Out”: Exploring How Shel-
ters in Westman Can Be Safer and More Welcoming for Transgender People.
https://mra-mb.ca/wp-content/uploads/Paterson-2022-Safe-and-welcom-
ing-shelters-for-transgender-people-in-WestmanPD

626. Pauley, T, Gargaro, J., Falode, A., Beben, N., Sikharulidze, L., & Mekinda, B.
(2016). Evaluation of an integrated cluster care and supportive housing model
forunstably housed persons using the shelter system. Professional case man-
agement, 21(1), 34-42. https://doi.org/10.1097/NCM.0000000000000128

627. Pawson, H., Clarke, A., Moore, J., Van Den Nouwelant, R., & Ng, M. (2023). A
blueprint to tackle Queensland’s housing crisis. In Pawson (2023). https://
www.researchgate.net/profile/Hal-Pawson/publication/369503473_A_blue-
print_to_tackle_Queensland’s_housing_crisis/links/641e25ec66f8522c-
38cfa266/A-blueprint-to-tackle-Queenslands-housing-crisis.pdf

628. Pawson, H., Davidson, E., & Netto, G. (2007). Evaluation of Homelessness
Prevention Activities in Scotland. Scottish Executive Social Research. https://
www.gov.scot/Publications/2007/03/26095144/0

629. Pawson, H., Netto, G., Jones, C., Wager, F,, Fancy, C., & Lomax, D. (2007). Eval-
uating homelessness prevention. In London: CLG. http://webarchive.nation-
alarchives.gov.uk/20120919175331/http://www.communities.gov.uk/docu-
ments/housing/pdf/573347.pdf

630. Pedersen, M., Bring, C., Briinés, N., ersen, 0., Petersen, J., & Jarden, M. (2018).
Homeless people’s experiences of medical respite care following acute hos-
pitalisation in Denmark. Health & Social Care in the Community, 26(4), 538-
546. https://doi.org/doi:10.1111/hsc.12550

631. Peirce, S. C., Grady, B., & Holtzen, H. (2014). Impact Evaluation and Road-
map to Youth Housing. https://ohiohome.org/research/documents/Day-
breakReport.pdf

632. Penman, S. V., Beatson, R. M., Walker, E. H., Goldfeld, S., & Molloy, C. S. (2023).
Barriers to accessing and receiving antenatal care: Findings from interviews
with Australian women experiencing disadvantage. Journal of Advanced
Nursing, 79(12), 4672-4686. https://doi.org/10.1111/jan. 15724

633. Perkins, A. (2018). EXTERNAL EVALUATION OF THE SAFE AND SOUND
PROJECT. Figure 8 Consultancy Services Ltd.

634. Perreault, M., Jaimes, A., Rabouin, D., White, N. D., & Milton, D. (2013). A va-
cation for the homeless: evaluating a collaborative community respite pro-
gramme in Canada through clients’ perspectives. Health & Social Care in the
Community, 21, 159-170. https://doi.org/10.1111/hsc.12004

635. Perrens, B., and Fildes, J. (2019). Evaluation of mission australia’s Cairns
homelessness services 2019.

636. Perri, M., Shareck, M., Buhariwala, P, Hassan, M., Balla, E., & O'Campo, P.
(2022). Assessing program fidelity to critically reflect on the suitability of Crit-
ical Time Intervention to facilitate exiting sex work. Translational Behavioral
Medicine, 12(12), 17106-1112. https://doi.org/10.1093/tbm/ibac047

142 - Back to Contents


https://mra-mb.ca/wp-content/uploads/Paterson-2022-Safe-and-welcoming-shelters-for-transgender-people-in-WestmanPD
https://mra-mb.ca/wp-content/uploads/Paterson-2022-Safe-and-welcoming-shelters-for-transgender-people-in-WestmanPD
https://doi.org/10.1097/NCM.0000000000000128

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

637. Peters, L., Hobson, C. W., & Samuel, V. (2022). A systematic review and me-
ta-synthesis of qualitative studies that investigate the emotional experiences
of staff working in homeless settings. Health and Social Care in the Commu-
nity, 30(1), 58-72. https://doi.org/10.1111/hsc.13502

638. Petersen, A. B,, Elser, H., Nguyen, T, Alizaga, N. M., & Vijayaraghavan, M.
(2019). Smoke-free or not: attitudes toward indoor smoke-free policies
among permanent supportive housing residents. American Journal of Health
Promotion, 34(5), 32-41. https://doi.org/10.1177/0890117119876763

639. Pfaff, K., Krohn, H., Crawley, J., Howard, M., Zadeh, P. M., Varacalli, F.,Ravi, P,
& Sattler, D. (2021). The little things are big: evaluation of a compassionate
community approach for promoting the health of vulnerable persons. BMC
Public Health, 21(1), 2253. https://doi.org/https://doi.org/10.1186/s12889-
021-12256-9

640. Phillips, D. (2009). Prevention of Homelessness Partnership Evaluation.
http://www.govanlc.com/prevention%200f%20homelessness%20evaluation.
pdf

641. Pho, M., Erzouki, F., Boodram, B., Jimenez, A. D., Pineros, J., Shuman, V., Clay-
pool, E. J., Bouris, A. M., Gastala, N., Reichert, J., Kelly, M., Salisbury-Afshar,
E., Epperson, M. W., Gibbons, R. D., Schneider, J. A., & Pollack, H. A. (2021).
Reducing Opioid Mortality in lllinois (ROMI): a case management/peer recov-
ery coaching critical time intervention clinical trial protocol. Journal of Sub-
stance Abuse Treatment, 7. https://doi.org/10.1016/j.jsat.2021.108348

642. Pickering, S. (2021). Alternative Futures Project Evaluation. DTD-Cam-
bridge-Cyrenians.

643. Pierce, C. A, & Seals, L. M. (2006). The importance of community garden-
ing for homeless women: A pilot study. Journal of Therapeutic Horticulture,
20-26. https://www.jstor.org/stable/44025097

644. Pilla, D., & Park-Taylor, J. (2022). “Halfway Independent”: Experiences of
formerly homeless adults living in permanent supportive housing. Journal
Of Community Psychology, 50(3), 1411-1429. https://doi.org/https://doi.
org/10.1002/jcop.22724

645. Pinkett, R., Jones, C., Crumel, K., & Dong, J. (2018). HUD Section 811 PRA
Project Rental Assistance Program Process Evaluation. https://www.hudus-
er.gov/portal/sites/default/files/pdf/section-811-processeval-report.pdf

646. Pixley, C. L., Henry, F. A, DeYoung, S. E., & Settembrino, M. R. (2021). The role
of homelessness community based organizations during COVID-19. Journal
Of Community Psychology, 50(4), 1816-1830. https://doi.org/https://doi.
org/10.1002/jcop.22609

647. Plage, S., Kuskoff, E., Parsell, C., Clarke, A., Ablaza, C., & Perales, F. (2023).
Longing for a Forever Home: Ontological insecurity is collectively produced
in fixed-term supportive housing for families. Housing, Theory and Society,
40(3), 394-410. https://doi.org/10.1080/14036096.2023.2173287

648. Plante, |., and Ecker, J. (2021). Developmental Process Evaluation of a Way
Home Toronto. https://www.homelesshub.ca/sites/default/files/attach-
ments/Developmental%20Process%20Evaluation%200f%20a%20Way%20
Home%20Toronto%20Final%20report.pdf

143 - Back to Contents


https://doi.org/10.1177/0890117119876763
https://www.homelesshub.ca/sites/default/files/attachments/Developmental%2525252520Process%2525252520Evaluation%2525252520of%2525252520a%2525252520Way%2525252520Home%2525252520Toronto%2525252520Final%2525252520report.pdf
https://www.homelesshub.ca/sites/default/files/attachments/Developmental%2525252520Process%2525252520Evaluation%2525252520of%2525252520a%2525252520Way%2525252520Home%2525252520Toronto%2525252520Final%2525252520report.pdf
https://www.homelesshub.ca/sites/default/files/attachments/Developmental%2525252520Process%2525252520Evaluation%2525252520of%2525252520a%2525252520Way%2525252520Home%2525252520Toronto%2525252520Final%2525252520report.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

649. Pleace, N., & Bretherton, J. (2013). Camden Housing First: A Housing First
experiment in London. Centre for Housing Policy, University of York. https://
www.york.ac.uk/media/chp/documents/2013/Camden%20Housing%20
First%20Final%20Report%20NM2.pdf

650. Pleace, N., & Bretherton, J. (2014). Crisis Skylight An Evaluation Year One In-
terim Report. crisis. https://socialvalueuk.org/reports/crisis-skylight-an-eval-
uation-year-one-interim-report/

651. Pleace, N., & Bretherton, J. (2017). Crisis Skylight: Final Report of the Univer-
sity of York Evaluation. Crisis. http://eprints.whiterose.ac.uk/112010/1/646_
Skylight_Evaluation_Report_final_SP_FORWEB.pdf

652. Pleace,N.,&Quilgars,D. (2006). Evaluating the Shelter Inclusion Project: a float-
ing support service for households accused of anti-social behaviour. https://
doi.org/http://dx.doi.org/10.1332/policypress/9781861346858.003.0010

653. Pleace, N., and Bretherton, J. (2013). Review of Crisis Skylight's Mental Health
Services (2013). https://www.crisis.org.uk/ending-homelessness/homeless-
ness-knowledge-hub/services-and-interventions/review-of-crisis-skylight-s-
mental-health-services-2013/

654. Pleasant, D. S. (2018). A convergent parallel mixed methods study to de-
termine the efficacy of a day drop-in center in combatting homelessness.
In Dissertation Abstracts International: Section B: The Sciences and En-
gineering (Vol. 78). https://search.proquest.com/openview/30bd16234e-
d419a220e9bb82fc879a0d/1?pg-origsite=gscholar&cbl=18750&diss=y

655. Ploeg, J., Hayward, L., Woodward, C., & Johnston, R. (2008). A case study of
a Canadian homelessness intervention programme for elderly people. Health
& Social Care in the Community, 16(6), 593-605. https://doi.org/10.1111/
j-1365-2524.2008.00783.x

656. Polillo, A., Voineskos, A. N., Foussias, G., Kidd, S. A., Bromley, S., Soklaridis,
S., Wang, W., Stergiopoulos, V., & Kozloff, N. (2022). Disengagement from
early psychosis intervention services: an observational study informed by a
survey of patient and family perspectives. Schizophrenia, 8(1). https://doi.
org/10.1038/s41537-022-00300-5

657. Polvere, L., Macnaughton, E., & Piat, M. (2013). Participant Perspectives
on Housing First and Recovery: Early Findings From the At Home/Chez Soi
Project. Psychiatric Rehabilitation Journal, 36(2), 110 —112. https://doi.org/
http://dx.doi.org/10.1037/h0094979

658. Ponce, A. N., Brown, M., Cunningham, A., & Rowe, M. (2018). Stakeholder per-
spectives on integrated services for people who experience chronic home-
lessness. Journal of Social Distress and Homelessness, 27(2), 126-134.
https://doi.org/https://doi.org/10.1080/10530789.2018.1501947

659. Potter, A. J., Wilking, J., Nevarez, H., Salinas, S., & Eisa, R. (2020). Interven-
tions for Health: why and How Health Care Systems Provide Programs to
Benefit Unhoused Patients. Population Health Management, 23(6), 8. https://
doi.org/10.1089/pop.2019.0217

144 - Back to Contents


https://www.crisis.org.uk/ending-homelessness/homelessness-knowledge-hub/services-and-interventions/review-of-crisis-skylight-s-mental-health-services-2013/
https://www.crisis.org.uk/ending-homelessness/homelessness-knowledge-hub/services-and-interventions/review-of-crisis-skylight-s-mental-health-services-2013/
https://www.crisis.org.uk/ending-homelessness/homelessness-knowledge-hub/services-and-interventions/review-of-crisis-skylight-s-mental-health-services-2013/
https://search.proquest.com/openview/30bd16234ed419a220e9bb82fc879a0d/1?pq-origsite=gscholar&cbl=18750&diss=y
https://search.proquest.com/openview/30bd16234ed419a220e9bb82fc879a0d/1?pq-origsite=gscholar&cbl=18750&diss=y
https://doi.org/10.1111/j.1365-2524.2008.00783.x
https://doi.org/10.1111/j.1365-2524.2008.00783.x

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

660. Pratt,R., Xiong, S., Kmiecik, A., Strobel-Ayres, C., Joseph, A, Rose, S. A. E,, Luo,
X., Cooney, N., Thomas, J., Specker, S., & Okuyemi, K. (2020). The implemen-
tation of a smoking cessation and alcohol abstinence intervention for people
experiencing homelessness (Vol. 22, Issue 1, p. 16). https://doi.org/https://
doi.org/10.21203/rs.3.rs-133182/v1

661. Provan, B., Power, A., (2022). Rough Sleeping in Newham: Policy into practice
2019-22. (2022). Centre for Analysis of Social Exclusion, LSE. https://eprints.
Ise.ac.uk/121498/1/casereport143.pdf

662. Qian, C. W., & Hauser, J. (2022). Perspectives of homeless service providers
on their work, their clients, and the healthcare system. PLoS ONE, 17(5 5),
e0268765. https://doi.org/10.1371/journal.pone.0268765

663. Queensland Association of Independent Legal Services. (2015). Early inter-
vention advocacy services to prevent homelessness in Queensland. http://
communitylegalqgld.org.au/sites/default/files/downloads/news/Tenan-
cy%2520report.pdf

664. Quiglars, D., & Pleace, N. (2016). Evaluation of the Threshold Housing First
Project for Women Offenders. https://hfe.homeless.org.uk/sites/default/
files/attachments/Interim%20Evaluation%20Threshold%202016.pdf

665. Quilgars, D. J., & Pleace, N. (2018). The Inspiring Change Manchester Hous-
ing First Pilot: Final Evaluation Report. https://pure.york.ac.uk/portal/en/
publications/the-inspiring-change-manchester-housing-first-pilot(4cfdda83-
1b79-42a4-b50f-90a7653f9b9b).html

666. Quilgars, D., Bevan, M., Jones, A, Bowles, R., & Pleace, N. (2012). Support-
ing short-term prisoners leaving HMP Leeds: Evaluation of the Shelter Pris-
oners Advocacy Release Team. https://www.york.ac.uk/media/chp/docu-
ments/2012/ShelterPARTEvaluation2012.pdf

667. Quilgars, D., Jones, A., Pleace, N., & Sanderson, D. (2004). The Safe Moves Ini-
tiative: An Evaluation. http://s3.amazonaws.com/zanran_storage/www.york.
ac.uk/ContentPages/13228752.pdf

668. Quinn, C. (2018). Heading home: ending homelessness here. C. Quinn Con-
sultancy Pty Ltd. https://www.google.com/url?sa=t&rct=j&q=&esrc=s&-
source=web&cd=&cad=rja&uact=8&ved=2ahUKEwi02MP2IPX3AhWk4HM-
BHZoZBFkQFnoECAYQAQ&url=https%3A%2F%2Fwww.linkwentworth.org.
au%2Fwp-content%2Fuploads%2F2021%2F09%2Fheading-home-final-evalu-
ation.pdf&usg=A0OvVaw2h9gtjimtlvohZAqWU6DEm

669. Quinn, K., Dickson-Gomez, J., Nowicki, K., Johnson, A. K., & Bendixen, A. V.
(2018). Supportive housing for chronically homeless individuals: Challenges
and opportunities for providers in Chicago, USA. Health & Social Care in The
Community, 26(1), e31-e38. https://doi.org/10.1111/hsc.12467

670. Rachel Wooldridge, N. S. R. (2020). A sudy into the challenges and benefits of
commissioning Social Impact Bonds in the UK. and the potential for replica-
tion and scaling: Final reporting . Department for Digital, Culture, Media and
Sport. https://assets.publishing.service.gov.uk/media/60177d3b8fa8f53fb-
f42bde4/A_study_into_the_challenges_and_benefits_of_the_SIB_commis-
sioning_process._Final_Report_V2.pdf

145 - Back to Contents


http://communitylegalqld.org.au/sites/default/files/downloads/news/Tenancy%252525252520report.pdf
http://communitylegalqld.org.au/sites/default/files/downloads/news/Tenancy%252525252520report.pdf
http://communitylegalqld.org.au/sites/default/files/downloads/news/Tenancy%252525252520report.pdf
https://pure.york.ac.uk/portal/en/publications/the-inspiring-change-manchester-housing-first-pilot(4cfdda83-1b79-42a4-b50f-90a7653f9b9b).html
https://pure.york.ac.uk/portal/en/publications/the-inspiring-change-manchester-housing-first-pilot(4cfdda83-1b79-42a4-b50f-90a7653f9b9b).html
https://pure.york.ac.uk/portal/en/publications/the-inspiring-change-manchester-housing-first-pilot(4cfdda83-1b79-42a4-b50f-90a7653f9b9b).html
http://s3.amazonaws.com/zanran_storage/www.york.ac.uk/ContentPages/13228752.pdf
http://s3.amazonaws.com/zanran_storage/www.york.ac.uk/ContentPages/13228752.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

671. Rachel, W,, Canham, S.L, Tamara, S., Walsch, C. A, Mahmood, A., Nixon, L., &
Burns, V. F. (2022). “A right place for everybody”: Supporting aging in the right
place for older people experiencing homelessness. Health & Social Care In
The Community. https://doi.org/https://doi.org/10.1111/hsc.13871

672. Rae, B. E., & Rees, S. (2015). The perceptions of homeless people regarding
their healthcare needs and experiences of receiving health care. Journal of
Advanced Nursing, 71(9), 2096-2107. https://doi.org/10.1111/jan.12675

673. Rae, J., Samosh, J., Aubry, T,, Tsemberis, S., Agha, A., & Shah, D. (2018). What
Helps and What Hinders Program Fidelity to Housing First: Pathways to Hous-
ing DC. European Journal of Homelessness, 12(3), 103-128. https://www.
feantsaresearch.org/download/12-3_ejh_2018_rae4073434878459749393.
pdf

674. Ramirez, J., Petruzzi, L. J., Mercer, T., Gulbas, L. E., Sebastian, K. R., & Jacobs,
E. A. (2022). Understanding the primary health care experiences of individ-
uals who are homeless in non-traditional clinic settings. BMC Primary Care,
23(1). https://doi.org/10.1186/s12875-022-01932-3

675. Randolph, B., & Wood, H. (2005). An interim evaluation of the Miller Live ‘N’
Learn Campus. https://www.ahuri.edu.au/research/final-reports/84

676. Rathod, D. S, Guise, A., Ann, J, P, Hosseini, P, Williamson, E., Miners, A., Bow-
gett, K., Burrows, M., Aldridge, W. R., Luchenski, S., Menezes, D., Story, A., Hay-
ward, A., & Platt, L. (2021). Peer advocacy and access to healthcare for peo-
ple who are homeless in London, UK: a mixed method impact, economic and
process evaluation protocol. BMJ Open, 11(6), 9. https://doi.org/10.1136/
bmjopen-2021-050717

677. Ratnam, C., Fitzpatrick, A., & Thang, H. (2018). Engaging with Newcomer
Youth Experiencing. In Mental Health & Addiction Interventions for Youth
Experiencing Homelessness,111-124. http://homelesshub.ca/sites/default/
files/Ch2-3-MentalHealthBook.pdf

678. Rattelade, S., Farrell, S., Aubry, T., & Klodawsky, F. (2012). Evaluation of the
“Report Card on Ending Homelessness in Ottawa.” http://homelesshub.ca/
sites/default/files/Phase%201%200ttawa%20Report%20Cards%200f%20
Ending%20Homelessness%20Retroactive%20Evaluation%202004-2011.pdf

679. Regulator Scottish Housing. (2014). Housing options in Scotland: A thematic
enquiry. Glasgow: Scottish Housing Regulator. https://www.scottishhousing-
regulator.gov.uk/publications/housing-options-scotland-thematic-inquiry

680. Reid, N., Brown, R., Pedersen, C., Kozloff, N., Sosnowski, A., & Stergiopoulos,
V. (2022). Using financial incentives to support service engagement of adults
experiencing homelessness and mental illness: A qualitative analysis of key
stakeholder perspectives. Health Expectations, 25(3), 984-993. https://doi.
org/https://doi.org/10.1111/hex. 13442

681. Reid, N., Khan, B., Soklaridis, S., Kozloff, N., Brown, R., & Stergiopoulos, V.
(2020). Mechanisms of change and participant outcomes in a Recovery
Education Centre for individuals transitioning from homelessness: a quali-
tative evaluation. BMC Public Health, 20(1), 9. https://doi.org/https://doi.
org/10.1186/s12889-020-08614-8

146 - Back to Contents


https://www.feantsaresearch.org/download/12-3_ejh_2018_rae4073434878459749393.pdf
https://www.feantsaresearch.org/download/12-3_ejh_2018_rae4073434878459749393.pdf
https://www.feantsaresearch.org/download/12-3_ejh_2018_rae4073434878459749393.pdf
https://www.scottishhousingregulator.gov.uk/publications/housing-options-scotland-thematic-inquiry
https://www.scottishhousingregulator.gov.uk/publications/housing-options-scotland-thematic-inquiry

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

682. Reid, N., Kron, A., Lamanna, D., Wen, S., Durbin, A., Rajakulendran, T., & Ster-
giopoulos, V. (2020). Building Bridges to Housing for homeless adults with
intellectual and developmental disabilities: outcomes of a cross-sector in-
tervention. Journal of Applied Research in Intellectual Disabilities, 34(1), 12.
https://doi.org/10.1111/JAR. 12779

683. Reid, N, Kron, A, Rajakulendran, T., Kahan, D., Noble, A., & Stergiopoulos, V.
(2021). Promoting Wellness and Recovery of Young Women Experiencing
Gender-Based Violence and Homelessness: The Role of Trauma-Informed
Health Promotion Interventions. Violence Against Women, 27(9). https://doi.
org/https://doi.org/10.1177/1077801220923748

684. Research and evaluation of Kairos WWT Feeling Safe service: an exploration
of exploitation and transition for young women accessing support. (2023). In
Brady (2023).

685. Research Citizen insight. (2019). Evaluation of the Trailblazers Homeless-
ness Prevention Pilot. https://data.essex.gov.uk/dataset/e6k4p/evalua-
tion-of-the-trailblazers-homelessness-prevention-pilot

686. Research, T. C. (2022). In This Together: large grants evaluation report. Cri-
sis. https://www.crisis.org.uk/ending-homelessness/homelessness-knowl-
edge-hub/services-and-interventions/in-this-together-large-grants-evalua-
tion-report-2022//

687. Resnik, L., Ekerholm, S., Johnson, E. E., Ellison, M. L., & O'Toole, T. P. (2017).
Which Homeless Veterans Benefit From a Peer Mentor and How? Jour-
nal of Clinical Psychology, 73(9), 1027-1047. https://doi.org/https://doi.
org/10.1002/jclp.22407

688. Revelli, M., & Paidakaki, A. (2022). Networking and housing advocacy in the
homelessness sector : a path towards social sustainability ? A study of the
Housing First Europe Hub. Revelli (2022), 73-96. https://www.feantsare-
search.org/public/user/Observatory/2022/EJH_16-2/EJH_16-2_A3.pdf

689. Reza, H. (2018). Resilience-based mental health intervention for street chil-
dren in developing countries. http://homelesshub.ca/sites/default/files/
Ch3-9-MentalHealthBook.pdf

690. Rice, B. (2016). No First Night Out - Help for Single Homeless People evalua-
tion: interim summary report.

691. Rice, B., & Reed, L. (2016). No First Night Out - Help for Single Homeless Peo-
ple.  https://www.mungos.org/publication/no-first-night-help-single-home-
less-people-interim-report/

692. Rickards, L. D., McGraw, S. A,, Larson, M. J., Foster, S. E., Kresky-Wolff, M.,
Botelho, E. M., Elstad, E. A., Stefancic, A., Tsemberis, S., A, M. S, Jo, L. M., E,
F. S., Marilyn, K-W., M, B. E., A, E. E.,, Ana, S., & Sam, T. (2010). Adopting best
practices: lessons learned in the Collaborative Initiative to Help End Chronic
Homelessness (CICH). Journal of Behavioral Health Services & Research, 37,
197-212. https://doi.org/10.1007/s11414-009-9173-3

693. Riley, T, Davies, M., & Franceschelli, M. (2011). Evaluation of the Single Home-
less Enterprise Project (SHEP). https://www?2.learningandwork.org.uk/sites/
default/files/publications/SinglHomeless%20Enterprise%20Project%20Eval-
uation%20report-1.pdf

147 - Back to Contents


https://data.essex.gov.uk/dataset/e6k4p/evaluation-of-the-trailblazers-homelessness-prevention-pilot
https://data.essex.gov.uk/dataset/e6k4p/evaluation-of-the-trailblazers-homelessness-prevention-pilot
https://www.mungos.org/publication/no-first-night-help-single-homeless-people-interim-report/
https://www.mungos.org/publication/no-first-night-help-single-homeless-people-interim-report/

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

694. Riseley, E., Vidic, A., Towl, D., Joyce, A., & Hiruy, K. (2020). Designing tools for
“joined up” homelessness prevention: insights from one case study. Austra-
lian Journal of Public Administration, 80(1), 9. https://doi.org/10.1111/1467-
8500.12455

695. Rivas, K. (2023) Homeless not hopeless: The experiences of participants en-
rolled in the 100 Families Initiative. (2023). https://scholarworks.sfasu.edu/
cgi/viewcontent.cgi?article=1002&context=grc

696. Robb, K., Marcoux, A., & Jong, de J. (2021). Further Inspection: Integrating
Housing Code Enforcement and Social Services to Improve Community
Health. International Journal Of Environmental Research And Public Health,
18(22), 12014. https://doi.org/https://doi.org/10.3390/ijerph182212014

697. Robertson, D., & Young, G. (2018). An Evaluation of Rent Regulation Mea-
sures within Scotland’s Private Rented Sector. https://assets.ctfassets.
net/6sqqfrl11sfj/1TkOcsYRp9rM5NBxdBG0OhzX/e82e513df0ef62404f53c-
c93af7e86¢0/Shelter_RentReport_May18_screen3_1.pdf

698. Robinson, L., (2022). Navigating A Patchwork Maze: Individuals’ Experience
Of Administrative Burden When Accessing Homeless Assistance Services.
Yale University. https://elischolar.library.yale.edu/cgi/viewcontent.cgi?arti-
cle=2188&context=ysphtdl

699. Robinson, L., O'Shanassay, R., & Serafin, S. (2022). Lived experience voices:
insights into young people’s transition from the child protection and youth
justice system in South Australia and the intersections with homelessness.
The Constellation Project. https://apo.org.au/node/321291

700. Robson, K. (2016). Factors That Can Make a Difference in Meeting the
Needs of Homeless Students in Schools: Perceptions of District Home-
less Liaisons in Ohio. In Factors That Can Make a Difference in Meeting the
Needs of Homeless Students in Schools: Perceptions of District Home-
less Liaisons in Ohio. https:/www.proquest.com/openview/ffae6fe5a-
03844c4658619a931520cd8/1.pdf?pg-origsite=gscholar&cbl=18750

701. Robyn Kenndey Consultants. (2007). Evaluation Of The Homelessness Bro-
kerage Program. http://www.cityofsydney.nsw.gov.au/__data/assets/pdf_
file/0015/125430/BrokerageEvaluation.pdf

702. Robyn Kenndey Consultants. (2013). Evaluation of Rapid Rehousing. https://
www.facs.nsw.gov.au/__data/assets/pdf_file/0004/325228/RapidRehousin-
gEvaluation.pdf

703. Robyn Kenndey Consultants. (2013a). Homelessness Action Plan Extended
Evaluation - Support for people at risk of eviction - Coastal Sydney Aboriginal
Tenancy Support Service.

704. Robyn Kenndey Consultants. (2013b). Homelessness Action Plan Extend-
ed Evaluation - Support for people at risk of eviction - Tenancy Support Pro-
gram Far North Coast. https://www.facs.nsw.gov.au/__data/assets/pdf_
file/0003/325461/Supportforpeopleatriskofevictionfarnorthcoast.pdf

705. Robyn Kennedy Consultants. (2013c). Homelessness Action Plan Extend-
ed Evaluation - Support for people at risk of eviction - Tenancy Support
Service Mid North Coast. https://facs-web.squiz.cloud/__data/assets/pdf_
file/0004/325462/Supportforpeopleatriskofevictionmidnorthcoast.pdf

148 - Back to Contents


https://scholarworks.sfasu.edu/cgi/viewcontent.cgi?article=1002&context=grc
https://scholarworks.sfasu.edu/cgi/viewcontent.cgi?article=1002&context=grc

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

706. Rodriguez, E. (2022) Los Angeles County Homeless Crisis and the Impact
on Housing First Approach during the Pandemic https://scholarworks.csun.
edu/bitstream/handle/10211.3/223937/Rodriguez-Elizabeth-thesis-2022.
pdf?sequence=1

707. Rodriguez, J., Applebaum, J., Stephenson-Hunter, C., Tinio, A., & Shapiro, A.
(2013). Cooking, healthy eating, fitness and fun (CHEFFs): qualitative evalua-
tion of a nutrition education program for children living at urban family home-
less shelters. American journal of public health, 103(S2), S361-S367. https://
doi.org/10.2105/AJPH.2013.301558

708. Roebuck, M., Aubry, T., Agha, A., Manoni-Millar, S., Medd, L., & Sylvestre, J.
(2023). A study of the creation of affordable housing for Housing First ten-
ants through the purchase of condominiums. Housing Studies, 38(4), 661—
681. https://doi.org/10.1080/02673037.2021.1900549

709. Rog, D. J., & Randolph, F. L. (2002). A multisite evaluation of supported hous-
ing: Lessons learned from cross-site collaboration. New Directions for Evalu-
ation, 94, 61-72. https://doi.org/https://doi.org/10.1002/ev.51

710. Rog, D. J., Henderson, K. A, & Kerr, E. M. (2020). Evaluation of the HUD Youth
Homelessness Demonstration Program. https://www.huduser.gov/portal/
sites/default/files/pdf/Evaluation-Of-Youth-Homelessness-Report.pdf

711.  Rog, D. J., Holupka, C. S., McCombs-Thornton, K. L., Brito, M. C., & Hambrick,
R. (2008). Case Management in Practice: Lessons from the Evaluation of
the RWJ/HUD Homeless Families Program. Journal of Prevention & Inter-
vention in the Community, 67-82. https://doi.org/https://doi.org/10.1300/
J005v15n02_05

712. Rogers, J., George, T, & Roberts, A. (2020). Working with individuals who have
experienced homelessness: stresses and successes. Housing, Care and Sup-
port, 23(2), 14. https://doi.org/10.1108/HCS-10-2019-0020

713. Ronicle, J., Stanworth, N., & Wooldridge, R. (2022). Commissioning Bet-
ter Outcomes Evaluation: 3rd Update Report (Issue May). The Nation-
al Lottery Community Fund. https://www.tnlcommunityfund.org.uk/
media/research-documents/social-investment/CBO-3rd-update-report.pd-
f?mtime=20220616134448&focal=none

714. Rosenbach, F, & Carter, E. (2020). KIRKLEES INTEGRATED SUPPORT SER-
VICE AND BETTER OUTCOMES PARTNERSHIP THE FIRST REPORT FROM
A LONGITUDINAL EVALUATION OF A LIFE CHANCES FUND IMPACT BOND
Acknowledgements. Government Outcomes Lab, Blavatnik School of Gov-
ernment, University of Oxford. https://golab.bsg.ox.ac.uk/knowledge-bank/
resource-library/kirklees-integrated-support-service-and-better-outcomes-
partnership-the-first-report-from-a-longitudinal-evaluation-of-a-life-chances-
fund-impact-bond/

715. Rosenbaum, E., Shaw, J. G., Wagner, T. H., Vilendrer, S., Winget, M., Killikelly,
C., Olney, L., Coletti, E., Horan, M., Kelly, M., & Asch, S. M. (2023). Breaking
Down the Barriers Between Health and Social Care Services: Implementing
a Social Determinants of Health Network. NEJM Catalyst, 4(6). https://doi.
org/10.1056/cat.22.0286

149 - Back to Contents


https://doi.org/10.2105/AJPH.2013.301558
https://doi.org/10.2105/AJPH.2013.301558
https://doi.org/10.1108/HCS-10-2019-0020

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

716. Rosenheck, R. A, Lam, J., Morrissey, J. P, Calloway, M. 0., Stolar, M., Ran-
dolph, F., & ACCESS National Evaluation Team. (2002). Service systems inte-
gration and outcomes for mentally ill homeless persons in the ACCESS pro-
gram. Psychiatric services, 53(8), 958-966. https://ps.psychiatryonline.org/
doi/full/10.1176/appi.ps.53.8.958

717. Rosenthal, D. M., Schoenthaler, A., Heys, M., Ucci, M., Hayward, A., Teakle, A.,
Lakhanpaul, M., & Lewis, C. (2023). How Does Living in Temporary Accom-
modation and the COVID-19 Pandemic Impact under 5s’ Healthcare Access
and Health Outcomes? A Qualitative Study of Key Professionals in a Socially
and Ethnically Diverse and Deprived Area of London. International Journal of
Environmental Research and Public Health, 20(2). https://doi.org/10.3390/
ijerph20021300

718. Rosenwald, M., Bazazzadeh, S., Shine, A., & Taylor, C. (2020). Perspectives of
caregivers with child welfare involvement in a supportive housing program.
Journalof Social Work,21(3),18. https://doi.org/10.1177/1468017320928823

719. Rowland, L. D. (2020). Development of a resilience-oriented stress manage-
ment group intervention for mothers experiencing homelessness (Vol. 81).
https://digitalcommons.pepperdine.edu/cgi/viewcontent.cgi?article=2139&-
context=etd

720. Rudland, S., Ohlin, J., & Warren, N. (2009). Strategic Impact Evaluation of the
Queensland Government’s Responding to Homelessness Strategy. https:/
www.cabinet.qld.gov.au/documents/2009/jul/implementation%20plan%20
2009-13%20for%20homelessness/Attachments/Homelessness%20Strate-
gic%20Impact%20Evaluation%20Final%20Report.pdf

721. Rudzinski, K., O'Leary, W., Perri, M., Guimond, T,, Guta, A., Chan Carusone, S., &
Strike, C. (2023). Community reinforcement approach (CRA) supported with
structured recreation therapy: Experiences of people living with HIV in a pi-
lot substance use treatment program at a specialty hospital. Journal of Sub-
stance Use and Addiction Treatment, 147, 208974. https://doi.org/10.1016/j.
josat.2023.208974

722. Russell, C., Ali, F, Nafeh, F, Rehm, J., LeBlanc, S., & Elton-Marshall, T. (2021).
Identifying the impacts of the COVID-19 pandemic on service access for
people who use drugs (PWUD): a national qualitative study. Journal of
Substance Abuse Treatment, 129(108427), 10. https://doi.org/10.1016/j.
jsat.2021.108374

723. Russell, C., Pang, M., Nafeh, F,, MacDonald, S. F, Derkzen, D., Rehm, J., &
Fischer, B. (2022). Applying the socio-ecological model to understand com-
munity reintegration experiences among individuals on opioid agonist treat-
ment (OAT) released from federal incarceration in Ontario, Canada. SSM
- Qualitative Research in Health, 2, 100083. https://doi.org/10.1016/j.ss-
mqr.2022.100083

724. Salem, B. E., Klansek, E., Morisky, D. E., Shin, S. S, Yaday, K., Chang, A. H., &
Nyamathi, A. M. (2020). Acceptability and Feasibility of a Nurse-Led, Com-
munity Health Worker Partnered Latent Tuberculosis Medication Adherence
Model for Homeless Adults. International Journal of Environmental Research
and Public Health, 17(22), 14. https://doi.org/10.3390/ijerph17228342

150 - Back to Contents


https://ps.psychiatryonline.org/doi/full/10.1176/appi.ps.53.8.958
https://ps.psychiatryonline.org/doi/full/10.1176/appi.ps.53.8.958

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

725. Samosh, J., Rae, J., Jamshidi, P, Shah, D., Martinbault, J. F.,, & Aubry, T. (2018).
Fidelity Assessment of a Canadian Housing First Programme for People with
Problematic Substance Use: Identifying Facilitators and Barriers to Fidelity.
European Journal of Homelessness _ Volume, 12(3). https://www.feantsa-
research.org/download/12-3_ejh_2018_samosh3937819792702078386.pdf

726. Sarah Canham, S., Humpbhries, J., Seetharaman, K., Custodio, K., Mauboules,
C., Good, C., Lupick, D., & Bosma, H. (2021). Hospital-to-Shelter/Housing In-
terventions for Persons Experiencing Homelessness. International Journal
on Homelessness, 1-16. https://doi.org/10.5206/ijoh.2022.1.13455

727. Schiff, J. W. (2004). Community Collaboration for Housing Homeless Fam-
ilies: Results from the Field. Canadian Review of Social Policy/Revue Cana-
dienne de Politique Sociale, 54, 103—-107. http://homelesshub.ca/resource/
community-collaboration-housing-homeless-families-results-field

728. Schiffler, T., Carmichael, C., Smith, L., Dofiate-Martinez, A., Alhambra-Borras, T.,
Varadé, M. R., Barrio Cortes, J., Kouvari, M., Karnaki, P., Moudatsou, M., Taba-
ki, I, Gil-Salmeron, A., & Grabovac, I. (2023). Access to cancer preventive care
and program considerations for people experiencing homelessness across
four European countries: an exploratory qualitative study. EClinicalMedicine,
62. https://doi.org/10.1016/j.eclinm.2023.102095

729. Schneiderman, J. U., Nedjat-Haiem, F,, Rivera, D., & M, P. J. (2022). Nurse and
case manager views on improving access and use of healthcare for adults
living in permanent supportive housing. Research In Nursing & Health, 45(2),
218-229. https://doi.org/https://doi.org/10.1002/nur.22193

730. Schroer, E,, T, D. L., Solis, G., & Gamboa, R. (2019). Homelessness Preven-
tion in Los Angeles County. UCLA Lewis Center for Regional Policy Studies.
https://escholarship.org/content/qt5p767524/qt5p767524.pdf

731. Schueller, S. M., Glover, A. C., Rufa, A. K., Dowdle, C. L., Gross, G. D., Karnik,
N. S., & Zalta, A. K. (2018). A Mobile Phone-Based Intervention to Improve
Mental Health Among Homeless Young Adults: pilot Feasibility Trial. JMIR
Mhealth and Uhealth, 7(7), 21. https://doi.org/10.2196/preprints.12347

732. Schwaiger, T., & Williamson, E. (2021). The art of mentalizing: a mentaliza-
tion-based art initiative with homeless people within a psychologically in-
formed environment. The Arts in Psychotherapy, 74 (no pagination)(1), 8.
https://doi.org/10.1016/j.aip.2021.101795

733. Scott, M. (2012). Evaluation of two pilot projects aiming to prevent homeless-
ness in people leaving prison. Parity, 26(8), 25. https://search.informit.com.
au/documentSummary

734. Scott, S., Grewal, E. K., Tarig, H., & Campbell, D. J. T. (2022). Developing and
evaluating a SAFER model to screen for diabetes complications among peo-
ple experiencing homelessness: a pilot study protocol. Pilot and Feasibility
Studies, 8(1), 1-10. https://doi.org/10.1186/s40814-022-01165-2

735. Scottish Housing Regulator. (2018). Housing people who are homeless in
Glasgow. https://www.scottishhousingregulator.gov.uk/sites/default/files/
publications/Housing%20people%20who%20are%20homeless%20in%20
Glasgow%20-%2029%20March%202018%20-%20FINAL_O.pdf

151 - Back to Contents


https://www.feantsaresearch.org/download/12-3_ejh_2018_samosh3937819792702078386.pdf
https://www.feantsaresearch.org/download/12-3_ejh_2018_samosh3937819792702078386.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

736. Services, I. C. (2019). Evaluation of the Fair Chance Fund: Final Report (Is-
sue April). Ministry of Housing, Communities and Local Government. https://
assets.publishing.service.gov.uk/media/5cac6d7340f0b670050bf788/Fair
Chance_Fund_final_report.pdf

737. Sewel, K. (2016). Evaluation of Barnardo’'s supported lodgings services.
https://www.barnardos.org.uk/evaluation-of-barnardos-supported-lodg-
ings-full-report.pdf

738. Shama, A, Alabi, B., Tse, A., Ecker, J., Levesque, J., & Homelessness, C. O.
on. (2022). House-sharing: Exploring the Potential for the City of St. John's.
https://www.homelesshub.ca/sites/default/files/attachments/House-Shar-
ing-St-Johns_Nov_16.pdf

739. Sharp, C., & Robertson, L. (2008). Evaluation of Homelessness Prevention In-
novation Fund Projects (Vol. 21). Social Research. https://www.nls.uk/scot-
gov/2008/0068587.pdf

740. Sharpe, D., Morocza, N., Syed, A., Canitrot, D., Narayan, V., Alloh, F., Hana-
fiah, A., Paola, L., & Mesa, G. (2022). Prevention and Promotion for Better
Mental Health Fund: Evaluation of projects to support a borough-wide trau-
ma-informed initiative in Tower Hamlets. In Sharpe (2022) (https://repos-
itory.uel.ac.uk/download/708255ef8bb6f6ee4c03968ba20229857058aa-
€903a986f8b330227b282ccc02/1112498/Tower%20Hamlets%20Draft%20
250922%20FINAL.pdf

741. Shaw, C., & McVeigh, J. (2008). Evaluation of the Rapid Access Homeless
Outreach Service. http://www.cph.org.uk/wp-content/uploads/2012/08/
evaluation-of-the-rapid-access-homeless-outreach-service.pdf

742. Sheridan, S. (2022). Evaluation of Focus Ireland Shielding Service. https://
www.focusireland.ie/wp-content/uploads/2022/12/Shielding-Service-Evalu-
ation-Report_FINAL.pdf

743. Silberberg, M., Biederman, D. J., & Carmody, E. (2022). Using Medicaid to Fund
and Shape Tenancy Support Services: Key Considerations From Research in
North Carolina and Louisiana. Housing Policy Debate. https://doi.org/10.108
0/10511482.2022.2070650

744. Skobba, K., Bruin, M. J., & Yust, B. L. (2013). Beyond renting and owning: the
housing accommodations of low-income families. Journal of Poverty, 17(2),
234-252. https://doi.org/10.1080/10875549.2013.775992

745.  Slesnick, N. and van Hest, E. (2018). Strengths-based outreach & advocacy
for non-service-connected youth experiencing homelessness. http://home-
lesshub.ca/sites/default/files/Ch3-3-MentalHealthBook.pdf

746. Smith, C., & Anderson, L. (2018). Fitting Stories: Outreach Work-
er Strategies for Housing Homeless Clients. Journal of Contempo-
rary  Ethnography, = 0891241618760982.  https://doi.org/https://doi.
org/10.1177/0891241618760982

747. Smith, L. A., & Pynoos, J. (2002). More than shelter: Benefits and concerns
for people in HIV/AIDS housing. In Journal of HIV/AIDS and Social Services
(Vol. 1, Issue 1). Social Policy and Research Unit. https://doi.org/10.1300/
J187v01n01_06

152 - Back to Contents


https://www.focusireland.ie/wp-content/uploads/2022/12/Shielding-Service-Evaluation-Report_FINAL.pdf
https://www.focusireland.ie/wp-content/uploads/2022/12/Shielding-Service-Evaluation-Report_FINAL.pdf
https://www.focusireland.ie/wp-content/uploads/2022/12/Shielding-Service-Evaluation-Report_FINAL.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

748. Smith, L., Bae, J., diZereg, M., Shanahan, R., Kang-Brown, J., & Subramanian,
R. (2017). An Evaluation of the New York City Housing Authority’s Family Re-
entry Pilot Program: Final Report to the U.S. Department of Housing and Ur-
ban Development. https://www.huduser.gov/portal/sites/default/files/pdf/
NYCHAevaluation-Sept-2017-updated.pdf

749. Smith, Mary L. (2022). HOUSE: Homeless Opioid User Service Engagement
Program. Year 1 Report. (2022) . https://digitalcommons.usm.maine.edu/cgi/
viewcontent.cgi?article=1068&context=substance-use-research-and-evalua-
tion).

750. Smith, S. (2019). Organizational forms for community collaboration to con-
front homelessness, 81. https://openprairie.sdstate.edu/cgi/viewcontent.
cgi?article=4678&context=etd

751. Sofija, E., Plugge, M., Wiseman, N., & Harris, N. (2018). This is the beginning
of the new me. BMC Public Health. https://doi.org/https://doi.org/10.1186/
$12889-018-5175-5

752.  SROL. (2023). Social Return on Investment (SROI) Analysis of Inn from the
Cold. Constellation Consulting Group. https://innfromthecold.org/wp-con-
tent/uploads/2022/05/Inn-from-the-Cold-Full-SROI-Report-client-quotes-
pg-22-26.pdf

753. Stanhope, V., Choy-Brown, M., Tiderington, E., Henwood, B. F., & Padgett, D.
K. (2016). Case Manager Perspectives on the Role of Treatment in Support-
ive Housing for People with Severe Mental lliness. Journal of the Society
for Social Work and Research, 7(3), 507-525. https://doi.org/https://doi.
org/10.1086/687986

754. Steele, L. (2021). Westminster Vawg Housing First Service: First year evalua-
tion. Standing Together.

755. Stergiopoulos, V., Hwang, S., 0’Campo, P, Jeyaratnam, J., & Kruk, K. (2013). At
Home/Chez Soi’ Follow-Up Implementation Evaluation: Toronto Site Report.

756. Stergiopoulos, V.,0’Campo, P, Gozdzik, A., Jeyaratnam, J., Corneau, S., Sarang,
A., & Hwang, S. W. (2012). Moving from rhetoric to reality: adapting Housing
First for homeless individuals with mental illness from ethno-racial groups.
BMC Health Services Research, 12, 1-14. https://doi.org/doi:10.1186/1472-
6963-12-345

757. Stone, B., Cameron, A, & Dowling, S. (2023). The autistic experience of home-
lessness: Implications from a narrative enquiry. Autism, 27(2), 489-499.
https://doi.org/10.1177/13623613221105091

758. Stop Lock Changes Coalition. (2020). An evaluation of the Stop Lock Change
Evictions Coalition. https://assets.ctfassets.net/6sqqfrl11sfj/4eqvfFLZh-
JMLDOSKO5HNT5/a80fae5b1288252e1afc9477279¢c1447/A_Site_of_Resis-
tance_Report.pdf

759. Sturman, N., & Matheson, D. (2020). ‘Genuine doctor care”: Perspectives on
general practice and community-based care of Australian men experiencing
homelessness. Health & Social Care in the Community, 28(4), 1301-1309.
https://doi.org/10.1111/hsc.12963

153 - Back to Contents


https://digitalcommons.usm.maine.edu/cgi/viewcontent.cgi?article=1068&context=substance-use-research-and-evaluation
https://digitalcommons.usm.maine.edu/cgi/viewcontent.cgi?article=1068&context=substance-use-research-and-evaluation
https://digitalcommons.usm.maine.edu/cgi/viewcontent.cgi?article=1068&context=substance-use-research-and-evaluation
https://doi.org/doi:10.1186/1472-6963-12-345
https://doi.org/doi:10.1186/1472-6963-12-345
https://doi.org/10.1111/hsc.12963

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

760. Sundin, E. C., Mrowiec, A., Bowpitt, G., Boatman, C. A., Williams, A. J., Sarkar,
M., & Baguley, T. S. (2019). Feasibility and acceptability of an intervention
for enhancing reintegration in adults with experience of homelessness. The
European Journal of Public Health, 30, 578—-583. https://doi.org/10.1093/eu-
rpub/ckz202

761. Surey, J., Francis, M., Gibbons, J., Leonard, M., Abubakar, I., Story, A., & Ma-
cLellan, J. (2021). Practising critical resilience as an advanced peer support
worker in London: a qualitative evaluation of a peer-led hepatitis C interven-
tion amongst people experiencing homelessness who inject drugs. The In-
ternational Journal on Drug Policy, 91(3), 23. https://doi.org/10.1016/j.drug-
po.2020.103089

762. Sussman, T, Barken, R., & Grenier, A. (2020). Supporting Older Homeless Per-
sons’ Positive Relocations to Long-Term Care: service Provider Views. The
Gerontologist, 60(6), 1149-1158. https://doi.org/10.1093/geront/gnz171

763. T. S. A. Consultancy. (2014). Support to Live Independently (SLi) Evalua-
tion. https://www.focusireland.ie/wp-content/uploads/2016/05/sli-pro-
gramme-evaluation-report-final-excl.-appendix-3.pdf

764. Tan, J. Y, Ratliff, G. A, Lund, |, Adams, S., Auerswald, C., & Lightfoot, M.
(2023). Positive and Negative Experiences With Supportive Services and
Programming: Gaps and Recommendations From Youth Experiencing Home-
lessness. Youth and Society. https://doi.org/10.1177/0044118X231183729

765. Taylor, D., Chakraborty, S., Ng, J., Rose, V., Gyani, A., Roberts, J., Harrigan,
S., & Shlonsky, A. (2020). Evaluation of the Homeless Youth Assistance
Program: Final Report. Centre for Evidence and Implementation, Syd-
ney. https://www.researchgate.net/publication/354478396_Evaluation_
of_the_Homeless_Youth_Assistance_Program_Final_Report/link/613aa-
16f35e5e8223419378a/download

766. The Calgary John Howard Society. (2019). Roofs for Youth Foyer Program
Evaluation. https://www.homelesshub.ca/sites/default/files/attachments/
Roofs%20for%20Youth%20Foyer%20Program%20Evaluation.pdf

767. Theobald, J., Sanders, R., & Lehmann, J. (2023). The perspectives of carers
on housing needs and mental illness: a Loddon Mallee Mental Health Carers
Network housing project. In Theobald (2023). La Trobe University. https://
opal.latrobe.edu.au/articles/report/The_perspectives_of_carers_on_hous-
ing_needs_and_mental_illness_a_Loddon_Mallee_Mental_Health_Carers
Network_housing_project/22240174

768. Thomas, S., McMordie, L., Cooper, G., & Fitzpatrick, S. (2023). Findings from
the Social Innovation Partnership learning programme : final report . Heri-
ot-Watt University. https://i-sphere.site.hw.ac.uk/2023/03/31/social-innova-
tion-partnership-learning-programme-final-report/

769. Thompson, F. J., Farnham, J., Tiderington, E., Gusmano, M. K., & Cantor, J. C.
(2021). Medicaid Waivers and Tenancy Supports for Individuals Experiencing
Homelessness: Implementation Challenges in Four States. Milbank Quarter-
ly, 99(3), 648-692. https://doi.org/https://doi.org/10.1111/1468-0009.12514

154 - Back to Contents



Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

770. Thorndike, A. L., Yetman, H. E., Thorndike, A. N., Jeffrys, M., & Rowe, M. (2022).
Unmet health needs and barriers to health care among people experiencing
homelessness in San Francisco’s Mission District: a qualitative study. BMC
Public Health, 22(1), 1-8. https://doi.org/https://doi.org/10.1186/s12889-
022-13499-w

771. Thredgold, C., Horne, S., Beer, A,, Paris, C., & Tually, S. (2013). Showcasing
innovation: Case studies of recent homelessness initiatives. Department of
Families, Housing, Community Services and indigenous Affairs (FaHCSIA).
http://apo.org.au/node/66366

772. Thulien, N. S., Hwang, S. W., Kozloff, N., Nisenbaum, R., Akdikmen, A., Fam-
begbe, O. (Pukky), Feraday, R., Mathewson, C., Mutamiri, M., Roglich, J., Wang,
A., Zagala, M., & Amiri, A. (2023). “When | think about my future, | just see
darkness”: How youth exiting homelessness navigate the hazy, liminal space
between socioeconomic exclusion and inclusion. Canadian Journal of Public
Health, 114(6), 893-905. https://doi.org/10.17269/s41997-023-00804-2

773. Thulien, N. S., Wang, A., Mathewson, C., Wang, R., & Hwang, S. W. (2021).
Tackling exclusion: A pilot mixed method quasi-experimental identity cap-
ital intervention for young people exiting homelessness. PLOS ONE, 16(8),
€0256288. https://doi.org/https://doi.org/10.1371/journal.pone.0256288

774. Thurman, W., Heitkemper, E., Hutson, T., Preston, A., & Hecht, J. (2023). “The
System Tends to Scoop You Up and Spit You Out and They're Done With You":
The Intersection of Intellectual/Developmental Disability and Homelessness
From the Perspectives of Service Providers. Qualitative Health Research,
33(11),1017-1029. https://doi.org/10.1177/10497323231186880

775. Tiderington, E. (2020). Moving on from permanent supportive housing: imple-
mentation and outcomes of the New York City Moving On Initiative. Rutgers
University. https://doi.org/10.7282/t3-s60x-pr48

776. Tiderington, E., Henwood, B. F,, Padgett, D. K., & Smith, B. T. (2019). Employ-
ment experiences of formerly homeless adults with serious mental illness in
Housing First versus treatment first supportive housing programs. Psychi-
atric Rehabilitation Journal, 43(3), 17. https://doi.org/10.1037/PRJ0000391

777. Tidmarsh, G., Whiting, R., Thompson, J. L., & Cumming, J. (2022). Assessing
the fidelity of delivery style of a mental skills training programme for young
people experiencing homelessness. Evaluation and Program Planning, 94,
102150. https://doi.org/10.1016/j.evalprogplan.2022.102150

778. Tidmarsh, G.I. (2022). Exploring the implementation of a psychologically
informed mental skills training programme for young people experiencing
homelessness. University of Birmingham. https://etheses.bham.ac.uk/id/
eprint/12780/7/Tidmarsh2022PhD_Redacted.pdf

779. Tischler, V., Karim, K., Rustall, S., Gregory, P, & Vostanis, P. (2004). A fam-
ily support service for homeless children and parents: Users’ perspectives
and characteristics. Health & Social Care in the Community, 12(4), 327-335.
https://doi.org/https://doi.org/10.1111/j.1365-2524.2004.00502.x

780. Toombs, E., Mushquash, C. J., Lund, J., Pitura, V. A,, Toneguzzi, K., Leon, S., &
Kidd, S. (2021). Adaption and implementation of the Housing Outreach Pro-
gram Collaborative (HOP-C) North for Indigenous youth. American Journal of
Orthopsychiatry, 91(1). https://doi.org/https://psycnet.apa.org/doi/10.1037/
ort0000520

155 - Back to Contents



Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

781. Townley, G., Leickly, E., (2022). Portland Street Response: Year One Evalua-
tion. https://pdxscholar.library.pdx.edu/cgi/viewcontent.cgi?article=10328&-
context=hrac_pub

782. Trutko, J., O'Brian, C., & Trutko, A. (2016). Formative Evaluation Of The Home-
less Veterans Reintegration Program (HVRP). https://www.dol.gov/asp/eval-
uation/completed-studies/Formative_Evaluation_of_the_Homeless_Veter-
ans_Reintegration_Program_Report.pdf

783. Tsai, J., Reddy, N., & Rosenheck, R. A. (2014). Client satisfaction with a new
group-based model of case management for supported housing services.
Evaluation and Program Planning, 43, 118-123. https://doi.org/https://doi.
org/10.1016/j.evalprogplan.2013.12.004

784. Tually, S., Tedmanson, D., Habibis, D., McKinley, K., Akbar, S., Chong, A., Deu-
ter, K., & Goodwin-Smith, 1. (2022). Urban Indigenous homelessness: much
more than housing. AHURI Final Report, 383. https://doi.org/10.18408/ahu-
ri3222701

785. Tull, T. (2010). The Skid Row Families Demonstration Project, Final Evaluation
Report. http://partnering-for-change.org/wp-content/uploads/2011/07/SRF-
DPFinalEvaluationReport.pdf

786. Turner Research Strategy. (2015). Haven's Way Evaluation Report. http://
homelesshub.ca/sites/default/files/HW%20Evaluation%20FINAL.pdf

787. Turner. (2018). Supported Referrals Program Evaluation prepared for Home-
ward Trust Edmonton. https://www.homelesshub.ca/sites/default/files/at-
tachments/Supported%20Referrals%20Program%20Evaluation%20Nov%20
2018.pdf

788. U.S. Department of Housing and Urban Development. (1994). Evaluation of
the Supplemental Assistance for Facilities to Assist the Homeless Program.
U.S. Department of Housing and Urban Development, 1-114.https://www.hu-
duser.gov/Publications/pdf/HUD-006367.pdf

789. Valentine, K., Zmudzki, F., Fotheringham, M., & Smyth, C. (2017). Early Review
of the Specialist Homelessness Services Program: Final report.

790. Vallesi, S., Wood, L., Gazey, A., Cumming, C., Zaretzky, K., & Irwin, E. (2020). 50
Lives 50 Homes: A housing first response to ending homelessness in Perth.
Third evaluation report (Vol. 3). Centre for Social Impact UWA, Business
School,. www.csi.edu.au

791. Varley, A. L., Montgomery, A. E., Steward, J., Stringfellow, E., Austin, E. L., Gor-
don, A. J., Pollio, D., deRussy, A., Hoge, A., Gelberg, L., Riggs, K., Kim, T. W,,
Rubens, S. L. & Kertesz, S. G. (2020). Exploring Quality of Primary Care for
Patients Who Experience Homelessness and the Clinicians Who Serve Them:
what Are Their Aspirations? Qualitative Health Research, 30(5), 15. https://
doi.org/10.1177/1049732319895252

792. Vazquez, J. J., & Panadero, S. (2021). Income and State Benefits for Women
Living Homeless in Madrid, Spain. Housing Policy Debate, 1-9. https://doi.
org/https://doi.org/10.1080/10511482.2021.1915358

156 - Back to Contents


https://doi.org/10.1177/1049732319895252
https://doi.org/10.1177/1049732319895252

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

793. Velez, C., Cunningham, M., Gillespie, S., Hanson, D., Oneto, A., Spauster, P,
Sweitzer, E., & M. (2021). Breaking the Homelessness-Jail Cycle with Hous-
ing First: Results from the Denver Supportive Housing Social Impact Bond
Initiative | Urban Institute. Denver: Urban Institute. https://www.urban.org/
research/publication/breaking-homelessness-jail-cycle-housing-first-re-
sults-denver-supportive-housing-social-impact-bond-initiative

794. Vengris, J. (2008). Addressing the needs of street-involved and homeless
youth in Hamilton. Social Planning & Research Council of Hamilton. http://
www.sprc.hamilton.on.ca/wp-content/uploads/2008/06/Drop-In-Visioning-
Event-Report-Back-to-the-Community-June-2008.pdf

795. Verdouw, J., & Habibis, D. (2017). Housing First programs in congregate-site
facilities: can one size fit all? Housing Studies, 33(3), 386—407. https://doi.
org/https://doi.org/10.1080/02673037.2017.1346192

796. Verdouw, J., Stafford, J., & Habibis, D. (2014). Evaluation of New Homeless-
ness Support Services in Tasmania. http://ecite.utas.edu.au/93010

797. Vitopoulos, N. A, Frederick, T. J., Leon, S., Daley, M., McDonald, C., F,, Kielburg-
er,L. C., Cohen, S, Eacott, K., Howes, C., Gutierrez, R., McGavin, K., Peters, K.,
Vanderheul, J., McKenzie, K., & Kidd, S. A. (2018). Development of a complex
tertiary prevention intervention for the transition out of youth homelessness.
Children and Youth Services Review, 94, 579-588. https://doi.org/10.1016/j.
childyouth.2018.08.038

798. Vitopoulos, N., Cerswell, K., Leysa, Frederick, T. J., McKenzie, K., & Kidd, S.
(2017). Developing a trauma-informed mental health group intervention for
youth transitioning from homelessness. Professional Psychology: Research
and Practice, 48(6), 149-167. https://doi.org/https://psycnet.apa.org/
doi/10.1037/pro0000168

799. Volk, J. S., Yamin, S., Jetté, J., Aubry, T., & Bourque, J. (2014). The At Home /
Chez Soi Project: Community Partners’ Perspectives on the Implementation
of Housing First in Moncton. Canadian Journal of Community Mental Health,
33(4), 1-14. https://doi.org/10.7870/cjcmh-2014-035

800. Waldergrave, C., Mercury, M., Field A., Tamasese, T. K., Stephens, M., Parsons,
T. L. (2023). Housing Brokers and Ready To Rent Initiatives. https://www.
msd.govt.nz/documents/about-msd-and-our-work/publications-resources/
research/housing-brokers-and-ready-to-rent-initiatives-process-evaluation/
hbrr-report-process-evaluation-report-final-with-isbn.pdf

801. Walsh, K., DuBoi, N., Batko, S., Salerno, C., Noble, E., Liberman, A., & Cunning-
ham, M. (2021). Evaluation of the HUD-DOJ Pay for Success Permanent Sup-
portive Housing Demonstration: Year 3 Report. https://www.huduser.gov/
portal/sites/default/files/pdf/Evaluation-of-HUD-DOJ-Pay-2020.pdf

802. Walter, Z., Parsell, C., & Cheshire, L. (2017). Evidence for the Mental Health
Demonstration Project: A Mixed Methods Study. https://www.hpw.qld.gov.
au/data/assets/pdf_file/0019/4276/mentalhealthdemonstrationprojec-
treport.pdf

803. Walters, J. E.,, Jones, A. E., Brown, A. R, & Wallis, D. (2022). Impacts of the
COVID-19 Pandemic on a Rural Opioid Support Services Program. Interna-
tional Journal of Environmental Research and Public Health, 19(18), 11164.
https://doi.org/10.3390/ijerph191811164

157 - Back to Contents


https://www.msd.govt.nz/documents/about-msd-and-our-work/publications-resources/research/housing-brokers-and-ready-to-rent-initiatives-process-evaluation/hbrr-report-process-evaluation-report-final-with-isbn.pdf
https://www.msd.govt.nz/documents/about-msd-and-our-work/publications-resources/research/housing-brokers-and-ready-to-rent-initiatives-process-evaluation/hbrr-report-process-evaluation-report-final-with-isbn.pdf
https://www.msd.govt.nz/documents/about-msd-and-our-work/publications-resources/research/housing-brokers-and-ready-to-rent-initiatives-process-evaluation/hbrr-report-process-evaluation-report-final-with-isbn.pdf
https://www.msd.govt.nz/documents/about-msd-and-our-work/publications-resources/research/housing-brokers-and-ready-to-rent-initiatives-process-evaluation/hbrr-report-process-evaluation-report-final-with-isbn.pdf

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

804. Washington, O. G., & Moxley, D. P. (2009). Development of a multimodal as-
sessment framework for helping older African American Women transition
out of homelessness. Smith College Studies in Social Work, 79(2), 103-124.
https://doi.org/10.1080/00377310902828266

805. Wasmuth, S., Rattray, N. A,, Cheng, P, Crow, S., Myers, J., Burns, D. S., Myers, L.
J., Hook, B., Lustig, A., Perkins, A. J., Cheatham, A. J., & Bravata, D. M. (2023).
A developmental formative evaluation of a pilot participatory music program
for veterans with housing insecurity. BMC Public Health, 23(1). https://doi.
org/10.1186/s12889-023-16427-8

806. Wasserman, J. L., Loukaitou-Sideris, A., Ding, H., & Nelischer, C. (2023). The
Road, Home: Challenges of and Responses to Homelessness in State Trans-
portation Environments. Transportation Research Interdisciplinary Perspec-
tives, 21. https://doi.org/10.1016/j.trip.2023.100890

807. Wathen, C. N., Harris, R. M., Ford-Gilboe, M., & Hansen, M. (2014). What
Counts? A Mixed-Methods Study to Inform Evaluation of Shelters for
Abused Women. Violence Against Women, 21(1), 125-146. https://doi.
org/10.1177/1077801214564077

808. Watson, J. (2022). Improving Impact: Research translation through an aca-
demic-industry partnership. In Watson (2022). https://unison.org.au/cms_
uploads/docs/improving-impact--research-translation-through-an-academ-
ic-industry-partnership-report-october-2022.pdf

809. Watson, T, Schindel, T. J., Simpson, S. H., & Hughes, C. A. (2020). Medication
adherence in patients with mental illness and recent homelessness: contrib-
uting factors and perceptions on mobile technology use. International Jour-
nal of Pharmacy Practice, 28, 362-369. https://doi.org/10.1111/ijpp.12608

810. Weber, J. J.,, Lee, R. C., & Martsolf, D. (2019). Experiences of Care in the Emer-
gency Department Among a Sample of Homeless Male Veterans: a Qualita-
tive Study. Journal of Emergency Nursing, 46(1), 8. https://doi.org/10.1016/j.
jen.2019.06.009

811. Weightman, A. L., Kelson, M. J., Thomas, |., Mann, M. K., Searchfield, L., Han-
ningan, B., Smith, R. J., Willis, S., & Cordiner, R. (2022). PROTOCOL: Exploring
the effect of case management in homelessness per components: A sys-
tematic review of effectiveness and implementation, with meta-analysis and
thematic synthesis. Campbell Systematic Reviews, 18(1), €1220. https://doi.
org/https://doi.org/10.1002/cl2.1220

812. Weinstein, L. C., Chilton, M., Turchi, R., Klassen, A. C., LaNoue, M., Silvero, A.,
& Cabassa, L. J. (2020). “it's common sense that an individual must eat”:
advocating for food justice with people with psychiatric disabilities through
photovoice. Health Expectations, 24(S1), 161-173. https://doi.org/10.1111/
hex.13101

813. Welch, V., Pottie, K., Gaudet, C., Thuku, M., Mallard, R., Spenceley, S., Amjed, N.,
Wadhwani, A., Ghogomu, E., Scott, C., & Dahrouge, S. (2023). Realist review
of community coalitions and outreach interventions to increase access to
primary care for vulnerable populations: a realist review. Archives of Public
Health, 81(1). https://doi.org/10.1186/s13690-023-01105-3

814. West, R, Scott, M., & Warth, S. (2013). Homelessness Action Plan Evaluation -
Sustaining Tenancies Following Exits from Correctional Facilities. WestWood
Spice.

158 - Back to Contents



Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

815. West, R, Warth, S., & Scott, M. (2013a). Homelessness Action Plan Evalua-
tion - Young People Exiting Juvenile Justice Centres North Coast. WestWood
Spice.

816. West, R, Warth, S., & Scott, M. (2013b). Housing NSW Homelessness Action
Plan Evaluation Young People Leaving Care Support Service - North Coast.
WestWood Spice.

817. West, R, Warth, S., & Scott, M. (2013c). Final Evaluation Report for People Ex-
iting Institutions Projects. https://www.housing.nsw.gov.au/__data/assets/
pdf_file/0005/325472/PeopleExitingInstitutionsProjects.pdf

818. West, T. T. (1997). An evaluation study of the homeless chronically men-
tally ill program. https://www.sciencedirect.com/science/article/abs/
pii/014971899290079A

819. Weston, L., Rybczynska-Bunt, S., Quinn, C., Lennox, C., Maguire, M., Pearson,
M., Stirzaker, A., Durcan, G., Stevenson, C., Graham, J., Carroll, L., Greer, R,
Haddad, M., Hunter, R., Anderson, R, Todd, R., Goodier, S., Brand, S., Michie, S.,
.. Byng, R. (2022). Interrogating intervention delivery and participants’ emo-
tional states to improve engagement and implementation: A realist informed
multiple case study evaluation of Engager. PLoS ONE, 17(7 July). https://doi.
org/10.1371/journal.pone.0270691

820. Wetzstein, S. (2019). Assessing post-GFC housing affordability interventions:
a qualitative exploration across five international cities. International Journal
of Housing Policy, 21(1), 70-102. https://doi.org/10.1080/19491247.2019.1
662639

821. Whittaker, E., Swift, W., Flatau, P,, Dobbins, T., Schollar-Root, O., & Burns, L.
(2015). A place to call home: study protocol for a longitudinal, mixed meth-
ods evaluation of two Housing First adaptations in Sydney, Australia. BMC
Public Health, 15, 1-9. https://doi.org/10.1186/s12889-015-1700-y

822. Willison, J. B., Roman, C. G., Wolff, A., Correa, V., & Knight, C. R. (2010). Eval-
uation of the ridge house residential program. National Institute of Justice
Washington, DC. https://www.ncjrs.gov/pdffiles1/nij/grants/230741.pdf

823. Wilson, G. (2000). Kentucky Housing Corporation allocation of federal home-
less grant money, adopted by Program Review and Investigations. Research
rept. no. 291. Kentucky Legislative Research Commission. https://search.
proquest.com/docview/59793501?accountid=149134

824. Winland, D., Gaetz, S., & Patton, T. (2011). Family Matters: Homeless Youth
& Eva'’s Initiative’s Family Reconnect Program. https://www.homelesshub.ca/
FamilyMatters

825. Wong, A., Chen, J., Dicipulo, R., Weiss, D., Sleet, D. A., & Francescutti, L. H.
(2020). Combatting homelessness in Canada: applying lessons learned from
six tiny villages to the Edmonton bridge healing program. International Jour-
nal of Environmental Research and Public Health, 17(17), 19. https://doi.
org/10.3390/ijerph17176279

826. Wood, L., Gazey, A., Vallesi, S., Cumming, C., & Chapple, N. (2018). Tackling
health disparities among people experiencing homelessness- the impact of
homeless healthcare. School of Population and Global Health, The Univer-
sity of Western Australia. 1. http://homelesshealthcare.org.au/wp-content/
uploads/2018/11/Final-HHC-Report-electronic-version.pdf

159 - Back to Contents



Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

827. Wood, L., Vallesi, S., Martin, K., Lester, L., Zaretzky, K., Flatau, P, & Gazey, A.
(2017). St. Vincent's hospital Melbourne homelessness program evaluation
report. https://doi.org/10.13140/RG.2.2.34614.60480

828. Wood, L., Vallesi, S., Tuson, M., Quinn, D., Turvey, J. (2022) Findings from the
50 Lives 50 Homes program: final evaluation report 2022. https://commu-
nityimpacthub.wa.gov.au/media/teaidbxc/420171908-findings-from-the-50-
lives-50-homes-program-final-evaluation-2022.pdf

829. Woodley, A. (2012). A Report on the Progress of Te Kooti O Timatanga Hou
The Court of New Beginnings. Auckland Homeless Steering Group. https://
www.lifewise.org.nz/wp-content/uploads/2016/01/homeless-court-evalua-
tion.pdf

830. Woods, H., Richardson, M. (2022). Working in Sustainable Employment Proj-
ect Evaluation. https://thewallich.com/app/uploads/2022/04/WISE-Indepen-
dent-Evaluation-Hannah-Woods-Consultancy-March-2022.pdf

831. Wooley, J. G. (2023). Social Workers’ Philosophical Attitudes Towards Harm
Reduction Services in Housing First Organizations. Walden University. https://
scholarworks.waldenu.edu/cgi/viewcontent.cgi?article=13505&context=dis-
sertations

832. Woollett, N., Banderia, M., & Hatcher, A. (2020). Trauma-informed art and play
therapy: pilot study outcomes for children and mothers in domestic violence
shelters in the United States and South Africa. Child Abuse & Neglect, 107,
24. https://doi.org/10.1016/j.chiabu.2020.104564

833. Worton, S. K. (2020). Understanding the role of networks in building capacity
for systems change: A case study of two Canadian networks implementing
Housing First. Housing Theory and Society, 38(5), 650-668. https://doi.org/
https://doi.org/10.1080/14036096.2020.1853224

834. Worton, S. K., Hasford, J., Macnaughton, E., Nelson, G., MacLeod, T., Tsember-
is, S., Stergiopoulos, V., Goering, P, Aubry, T., Distasio, J., & Richter, T. (2017).
Understanding Systems Change in Early Implementation of Housing First in
Canadian Communities: An Examination of Facilitators/Barriers, Training/
Technical Assistance, and Points of Leverage. American Journal of Commu-
nity Psychology, 61(1-2), 1-13. https://doi.org/10.1002/ajcp.12219

835. Yakovchenko, V., Gabrielian, S., Smith, J., Bruzios, K., Smelson, D., & Mc-
Cullough, M. (2021). Adaptation of an implementation strategy and a psycho-
social intervention for VA's supportive housing program: a mixed-methods
realist evaluation. Implementation Research and Practice, 2, 11. https://doi.
org/10.1177/26334895211049483

836. Yamada, M. (2022). The Role of Homeless Shelter Workers: A Study of Staff
Serving Homeless Veterans. Journal Of Applied Social Science, 16(1), 17-30.
https://doi.org/https://doi.org/10.1177/19367244211069950

837. Y-Foundation. (2017). A Home of Your Own. https://ysaatio.fi/en/housing-
first-finland/a-home-of-your-own-handbook

838. Zeitler, M., Williamson, A. E., Budd, J., Spencer, R., Queen, A., & Lowrie, R.
(2020). Comparing the Impact of Primary Care Practice Design in Two In-
ner City UK Homelessness Services. Journal of Primary Care & Community
Health, 11, 13. https://doi.org/10.1177/2150132720910568

160 - Back to Contents


https://communityimpacthub.wa.gov.au/media/teaidbxc/420171908-findings-from-the-50-lives-50-homes-program-final-evaluation-2022.pdf
https://communityimpacthub.wa.gov.au/media/teaidbxc/420171908-findings-from-the-50-lives-50-homes-program-final-evaluation-2022.pdf
https://communityimpacthub.wa.gov.au/media/teaidbxc/420171908-findings-from-the-50-lives-50-homes-program-final-evaluation-2022.pdf
https://scholarworks.waldenu.edu/cgi/viewcontent.cgi?article=13505&context=dissertations
https://scholarworks.waldenu.edu/cgi/viewcontent.cgi?article=13505&context=dissertations
https://scholarworks.waldenu.edu/cgi/viewcontent.cgi?article=13505&context=dissertations

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

839. Zerger, S., K, F. P, Jeyaratnam, J., Connelly, J., Hwang, S., 0'Campo, P,, & Ster-
giopoulos, V. (2014). The Role and Meaning of Interim Housing in Housing
First Programs for People Experiencing Homelessness and Mental lliness.
American Journal of Orthopsychiatry, 84(4), 431- 437. https://doi.org/http://
dx.doi.org/10.1037/h0099842

840. Zerger, S., Pridham, K. F,, Jeyaratnam, J., Hwang, S. W., 0’'Campo, P, Kohli, J.,
& Stergiopoulos, V. (2016). Understanding Housing Delays and Relocations
Within the Housing First Model. Journal of Behavioral Health Services & Re-
search, 43, 38-53. https://doi.org/10.1007/s11414-014-9408-9

841. Zierler, A., Martinsson, S., & Wei§, T. (2013). Accommodating Homeless
Families in the Private Rented Housing Sector: Experiences from a Sup-
ported Housing Project in Vienna. European Journal of Homelessness,
7(1), 117-134. https://www.feantsaresearch.org/download/sm_et_al_pa-
per3146505503956846690.pdf

842. Zufferey, C., Skovdal, M., Gjgdsbgl, M. 1., & Jervelund, S. S. (2022). Caring for
people experiencing homelessness in times of crisis: Realities of essential
service providers during the COVID-19 pandemic in Copenhagen, Denmark.
International Journal Of Disaster Risk Reduction, 79, 103157. https://doi.org/
https://doi.org/10.1016/j.ijdrr.2022.103157

161 - Back to Contents


https://doi.org/https://doi.org/10.1016/j.ijdrr.2022.103157
https://doi.org/https://doi.org/10.1016/j.ijdrr.2022.103157

Centre for Why interventions to improve the welfare of
Homelessness Impact people experiencing homelessness work or not:
An Updated Evidence and Gap Map (5th edition)

Endnotes

1. The second edition initially contained 597 studies; however, after removing a
duplicate, this number was reduced to 596.

2. OpenAlex is an open-source index of hundreds of millions of publication re-
cords from the global research system. See here. EPPI Reviewer has a ‘Bring
up-to-date’ feature which lets the user select certain items in a review/map or
all the included items in a review against which the software runs searches
from OpenAlex. There is also a provision to choose different search modes.
We used the ‘Bi-citation AND Recommendation’ mode for searches.

3. The map includes studies identified by searches conducted up to September
2023.
4. After deduplication, one study was removed from the previous edition of the

map, leading to 596 studies from the previous edition (2023 edition).

5. This map also includes 126 studies published in 2023. The machine learning
and website searches were conducted until September 2023, along with the
effectiveness edition. Since most searches for this map were conducted until
September 2023, this map does not include studies from the last quarter of
that year, and it does not indicate the total number of eligible studies for this
map in 2023.

6. These figures are from the sub-category level of coding of barriers and facil-
itators aggregated across category, so a single study may appear more than
once in each category if it is coded against more than one sub-category in
that category.

7. The remaining 3% of studies are protocols which are not subject to critical
appraisal.
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