
AltHub Terms and Conditions 

1. Grant of License: Neudata (“Licensor”), through its partner Althub (“Partner”), grants to Customer a non-exclusive, 

non-transferable license to use the Licensor Products and/or services described herein (the “Product”) in the manner 

and for the purposes permitted in this Exhibit (“Exhibit”). Customer may not: (i) sublicense, publish, transmit, 

transfer, sell, reproduce, distribute, alter the Product; or (ii) charge a licensing or similar fee for providing any portion 

of the Product to any third party without Licensor approval.  

2. License: Product delivery will be made by the Licensor providing end-user licenses to the Customer. The Licensor 

shall use commercially reasonable efforts to maintain the timeliness of access to the platform. 

3. Access rights: If QuantLab or Fundamental Edge modules are used a) Customer will be able to access its profile as 

well as portfolios built based on their data on the platform and b) Customers with an enterprise license will also be 

able to upload new datasets and create investment portfolios on their own. 

4. Data Protection: The platform does not display any underlying raw data and hence no user of the platform can see 

or access the Customer input data on the platform. If the Customer's data is raw, only the signals generated by the 

platform are stored in its secured cloud environment. If the platform is used for Customer data delivery, the 

underlying raw data is stored in a separate cloud location. Portfolios built for the Customer are by default private 

and visible only to the Customer on the platform. However, they can be made public portfolios to be visible to all 

users if the Customer chooses.  

5. Data Transfer: Data can be sent to the platform in excel/csv formats into’s AWS S3 location or FTP folders or 

Dropbox or any other shared drives. Customer is solely responsible for the ownership and accuracy of the data. 

6. Ownership: Partner retains all right, title and interest in: (i) the Product, as well as in any enhancements or 

modifications thereto and (ii) any Partner marks. Partner holds all rights to its data including improvements. For 

Symlink data output for LSEG RIC and MSCI ISIN codes, the Customer can use only while an active agreement is 

in place. If this Exhibit is terminated, this specific data must be purged or Customer obtains appropriate agreements 

with these two organizations to keep. 

7. Service Support. Partner will make commercially reasonable efforts to (a) ensure that the Product is free of viruses 

and damaging or disabling code, errors or other defects and (b) correct any such errors or defects that are correctable 

within a reasonable amount of time. Partner will provide support for the Product.  

8. Representations and Warranties. Licensor represents and warrants that it has the right to grant a license to use the 

Product as specified in this Exhibit. In addition, each party represents and warrants that this Exhibit is binding on it 

and that its execution and delivery does not violate any of its other obligations or agreements. 

9. Disclaimer Of Warranties. Licensor does not guarantee the accuracy, integrity, completeness or timeliness of the 

Product. Except as otherwise provided herein, the product, licensor marks and intellectual property is provided “as 

is,” with all faults and the entire risk as to satisfactory quality, performance, accuracy and effort is with customer. 

except as set forth in section 9, licensor disclaim all other warranties or conditions, express or implied, including, 

but not limited to (a) absence of viruses and damaging or disabling code, (b) any warranties or representations that 

(i) the product or any portion of it will be error-free or that access thereto will be uninterrupted, (ii) the product or 

any portion of it is compatible with any particular computer software or platform, or (iii) that any errors or defects 

will be correctable or corrected, or (c) the implied warranties or conditions of merchantability, fitness for a particular 

purpose, accuracy of informational content, or any implied warranties arising from course of dealing or course of 

performance.
 


