
The leading Multimodal platform for real-time Visibility

The ultimate competitive edge in a disrupted world



Disruption is the new normal
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Recurring crisis, stronger demand, lower capacities, 
high freight rates, port congestions, truckers shortage 

are highly impacting the performance of global supply chains

-12% capacity pre-covid
Trans-pacific cost X2

70% of delays
Cost up to X10

Up to 15% of delays
480k missing truckers



The Lack of Visibility
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Context

Where are my goods? When will they arrive?

Low service 
reliability

System 
inefficiencies

A siloed 
network

Multiple transport providers 
working in silos with a lack of 

interoperability 

Legacy systems that rely on 
manual processes 

Huge gap between 
the door-to-door plan & 
the actual performance

Limited visibility for in-transit goods



Wakeo at a glance
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Overview
Clients sample

All shipments tracked in 
one place since 2016 

Trusted partner of 
global companies 

Team

Shippers

Transport Service Providers

Partners 

Leader in multimodal 
real-time visibility

80+ people

Supply Chain specialists : 
from Kuehne & Nagel, DSV-
Panalpina, Maersk, Bolloré, 
KPMG and PWC

Tech & Data experts : from 
Thalès, Cern research 
institute

Investors



The Solution Wakeo
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Solution

A SaaS platform to bring

real time visibility on

multimodal transport flows

To help shippers and transport 
service providers

build operational excellence

and improve customer satisfaction



Wakeo Performance tools 

Key Features
Product

Tracking 

& Alerting

Real-time multimodal ETA
Initial plan VS Reality

Proactive Alerting
Document sharing

Proactivity instead

of reactivity

Wakeo Control Tower

Carbon footprint

Calculator

All mode of transports
Each individual shipment

Global CO2 reports 
GLEC & EN16258 compliant

Measure & monitor

the environmental

impact

Intelligent 

Analytics

Transport performance
Transit time monitoring
Demurrage & Detention 
Data quality dashboard

Data-driven 

supply chain 

for smart decisions

Digital 

Booking

Digitization of booking
Automating manual process
Structured communication

Scalability & Efficency

Simplify the 

booking process
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The Control Tower
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Product

All shipments in one 

place

All carriers across all transport 
modes in one place

Manage issues by exception and 
focus resources on added-value 

actions

All transport 
modes

Quickly identify 
hot spots

Your favourite 
shipments in a clic



The Sources of data
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Product

AIRLINES

95%

ERP/ TMS

To collect transport 

orders

PORT & AIRPORT

Worldwide coverage

IoT DATA

On-demand

SATELLITES 

100% air&sea traffic

FREIGHT 

FORWARDERS

All Tracking Events

SHIPPING 

LINES & 

NVOCC

97%

TELEMATICS

94%



The Connected Platform
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Product

White label 
platform with 

your name & logo

Wakeo SaaS 
platform

SSO / I-frame

API

Web

Alerting 
system

Connect 
Wakeo to 
TMS / ERP

Mail, SMS

Push ETA to your TMS/ERP to share info 
and improve global operational efficiency

Embed control tower powered by Wakeo
to your customer Portal

Access tracking data anytime, anywhere

Receive proactive alerts to manage the 
deviations by exception



Seafreight connectivity
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The solution

The broadest 

overseas network

Anticipate and limit the impact 
of the current low seafreight 
schedule reliability thanks to 
enriched and dynamic ETA 

information 

+97% of Shipping lines and NVOCC

ETA accuracy 92% 2 weeks before the arrival 

Tracking in real-time 
on a map

At delivery, predictive deviation from
the plan with dynamic ETA info

Timeline with milestones updates
Including Empty container pick-up, Gate-in, Loaded, 
Departure, ETA changes, Transhipment, Arrival, 
Unloaded, Gate-out, Empty container return



Airfreight connectivity
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The solution

For time-critical 

shipments

Monitor intermodal activities & 
transhipments at secondary or 

hub airports and reduce the rate 
of disruptions 

+95% of Airlines 

ETA accuracy 97% 4h before the arrival 

Tracking in real-time 
on a map

Transport documents attached

Detailed information
for each leg

Real-time FSU updates
From BKT to DLV



Road Connectivity
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The solution

Door-to-door visibility 

& Road shipment

For a true multimodal solutions 
that fills in the gap of pre & post 

carriage visibility or to cover 
national or continental trucking 

activities with local carriers

94% coverage

+850 telematics

+150 000 carriers

ETA accuracy 91% 6h before the arrival 

Enriched ETA calculation taking in account

• Smart routing (real-time updates, truck restrictions)

• Driving Status (local regulatoy & traffic bans)

• Real-time traffic (congestion, border crossing)

• Location Profiles (queueing time, congestion detection)

Plan versus Reality
Dynamic ETA info



The Data Engine
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The solution

Terminals and warehouses areas 
geofencing

Detect deviations from the initial plan through 
corridoring and clustering algorithms

Confirm accurate arrivals and departuresEasily identify deviations 

Salalah (Oman)

Jebel Ali (Dubai)

Singapore

Identifying deviations through corridoring 
enables to detect them right away and to 
compute their impact on final ETA

Unplanned transshipment 
in Salalah resulting in a +9 
days of delay compared to 
initially planned ETA

Geofencing enables to detect 
departure & arrival very accurately 
& with low latency



Predictive Tracking & Proactive Alerting
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The solution

Multimodal 

Real-time tracking

Track inventory anytime, 
anywhere.

Best-in-class ETAs powered by 
algorithms to anticipate delays 

and manage proactively

Initial Plan vs 
Adjusted Time of Arrival

Proactive alerts to anticipate 
delays and manage by exception



Intelligent Analytics
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The solution

Objectify service 

level

Data you can trust to measure 
performance. Actionable insights 
to re-engineer transport flows: 
reduce in-transit inventories, 

and boost customer satisfaction

Monitor Key Metrics such as volumetry, OTD, 
transport performance, tracking performance, 
Detention & Demurrage cost, CO2 calculation

Identify where to save money thanks to
the Demurrage & Detention analytics



Digital Booking 
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The solution

The end of 

manual process

Seamless booking steps. 
Structure the 

communication 
between shippers and 

freight forwarder. Error-
free from sending 
request to booking 

confirmation.

Booking templates 
for regular flows

Full digitalized 
booking process

Booking of Ocean and 
Air shipments including 
drayage



CO2 emission calculator
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The solution

Measure your 

environmental impact

Design to monitore and comply 
with sustainability goals on 

transport emissions

Closer than ever 
to the actual routing

EN 16258 

CO2 calculation for each 
individual shipment

Global dashboard for 
all mode of transport



From reactive to predictive
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Added value

• A 24/7 digital control tower to build a resilient supply chain

• Provide a premium experience to grow and retain your customers

• Automated processes to stop losing time with manual tasks

• Predictability and anticipation to reduce emergency costs 

• Objectify performance to optimize transport operations
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Follow us:

www.linkedin.com/company/wakeo

www.wakeo.co

Name.surname@wakeo.co

+33 6 xx xx xx xx 

Real-time supply chain

mailto:marie.paternostre@wakeo.co

