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TRAINING

LEARNING OBJECTIVES
e Understand the fundamental principles of the General Data Protection Regulation
e Identify legal obligations for companies and organisations
e Implement an effective GDPR compliance policy

e Manage risks related to the processing of personal data

TRAINING DURATION
2 days (14 hours)

TARGET AUDIENCE

Professionals involved in managing personal data

PREREQUISITES
None

ACCESS TIME

Eligibility based on application and interview with the Experience team: response within 48 hours

PRICE
e Inter-company training: €1,650 excl. VAT per person

e Intra-company / tailor-made training: on request
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DETAILED PROGRAMME

Introduction to GDPR

o History and objectives of the European regulation

o Key definitions: personal data, processing, consent, DPO, processor...

o Scope of GDPR and links with other laws (CNIL, ePrivacy)
e Main principles of GDPR
o Lawfulness, fairness and transparency
o Minimisation, purpose limitation, accuracy, retention period
o Accountability and documentation
e Rights of data subjects
o Right of access, rectification, erasure, portability, objection
o Userinformation and request management
o Practical examples and response templates
e Data controller obligations
o Keeping a record of processing activities
o  Privacy policy and legal notices
o Notification of data breaches
e Security and risk management
o Technical and organisational measures to be implemented
o Managing providers and contractual clauses
o Data Protection Impact Assessment (DPIA)
e Implementing a compliance approach
o Initial assessment, action plan, prioritisation
o Role and position of the DPO
o Team awareness and training
e Practical workshop
o Simulated compliance audit of a company
o Processing mapping, identification of non-compliances

o Development of a prioritised action plan
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CAREER OPPORTUNITIES, PATHWAYS AND FOLLOW-UP COURSES
At the end of the training, learners will be able to contribute to their organisation’s GDPR compliance,
secure their data management practices, and raise team awareness of the associated legal and ethical

issues.

TEACHING METHODS, RESOURCES AND SUPPORT
e Training led by active professionals
e Varied and dynamic teaching methods
e Individual support by the Experience team

TRAINING TOOLS
e Suite of high-performance technology tools: Google Workspace for Education, Edusign...
e Practical case studies based on real business scenarios

EVALUATION METHODS

e End-of-training assessment via quiz or project submission

RESULTS AND PERFORMANCE INDICATORS
e Satisfaction rate at the end of training: NA
e Individual progress rate: NA

ACCESSIBILITY

Accessibility for people with disabilities, RQTH status or special needs: please contact us to arrange an
interview and offer a suitable programme: handicap@crews-education.com

Accessibility for international participants: please contact us: international@crews-education.com

CONTACTS
e By phone: +33(0)4 80 81 94 50
e By WhatsApp: +33(0)7 56 10 93 20

e By email: contact@crews-education.com
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