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Quality Management System Scope

Owlpharma has a Quality Management System compliant with 1SO

9001:2015 that covers all services provided by the company.
The scope of our Quality Management System is described as follows:

Consulting services directed to the Pharmaceutical and Health
Products Industry for National and International markets in the
following areas: Pharmacovigilance, Quality Assurance, Medical

and Scientific Affairs, Regulatory Affairs, and Audits.
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Quality Policy

Owlpharma intends to assert itself as a reference consulting company at national
and international level, bringing innovative solutions to the pharmaceutical
business that create value for our clients and society always maintaining the
highest quality and ethical standards, and consistently focusing on the

motivation, growth and well-being of our team.

We foster a spirit of collaboration, act with integrity, and embrace an
entrepreneurial mindset that drives continuous Iimprovement and

responsiveness to the challenges of pharmaceutical sector.
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Quality Policy

Owlpharma drivers are the basis of our Quality Policy:

People First
Respect, integrate, and create space for the growth and well-being of our team members.

‘ Team Spirit
Internal support and mutual help that translate into full availability, extending also to our clients.

& Entrepreneurship
Be dynamic, innovative, proactive, and committed.

Do What’s Right
= Guide our decisions and actions by what we believe is right and fair, even when it's the harder
path.

Create Value
Contribute to the success of our clients and partners, making a positive impact on society.
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