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& Development Wollondilly Shire Council Elders past, present and future.

Macarthur Ageing Forum Minutes
‘Aged Care Reform’ - Information Session

Date: Wednesday 15t April, 2026
Time: 12:30pm to 2:30pm
Location: Camden Civic Centre, Gallery Room, 31 John St, Camden

Time

Agenda Item

12:30pm to 12:45pm

Networking and Lunch

12:45pmto 12:47pm

Welcome & Acknowledgement of Country
e Jeneen welcomed everyone to the forum
e Acknowledgement to Country
e Housekeeping

12:47pm to 12:50pm

Attendees: Vicki Martins (Carrington), Debbie Aquilina (Carrington), Samantha Munro (Allied
Health Reablement), Kirsty Young (SWSPHN), Sofija Milosevic (SWSPHN), Cristy-lee Elturk
(BaptisCare), Fina Kimati (DoHDA), Kaylie Blyton (DoHDA), Kim Pyao (BaptistCare), Kylie
Richardson (Myrtle Cottage), Jane Emelhainz (Seniors Issues Group), Marie Westall (Seniors
Issues Group), Anaam Halabi (Grand Pacific Health, Janey Dos Santos (Carer Gateway), Minh
Nguyen (Grant Pacific Health), Carmen (Seniors Issues Group), Tina Ram (Anglicare), Clare
Thorn (EACH), Danielle Pullen (OT), Renee Barrett (Wollondilly Shire Council), Dhafir Muhsin
(WSMRC)

Apologies: Lisa Grimson (Camden Council), Hayley (Campbelltown City Council), Kate Noble
(PHN), Fatima (WSMRC), Stephan Villon (Benevolent Society), Kirsty Kuoppala (SWSLHD)
Previous Minutes accepted by: Janeen apologised for sending late.

12:50pm to 1:05pm

Council Updates:
Campbelltown City Council, Camden Council and Wollondilly Shire Council
Wollondilly Shire Council — Renee Barrett
e Renee mentioned she has a Library background and currently on a secondment role
as the Community Recovery & Resilience Officer. New team starting soon lead by
Vicki Tierney. Renee is still the key contact for Ageing & Disability at the moment.
e Seniors’ festival completed successfully
e Café Connects continue — Timetable available
https://wollondilly.cdn.greenhousecreative.au/assets/Images-NEW/Events/Cafe-
Connect/CafeConnect 2026 DigitalBooklet A4.pdf
e If you need any information from Wollondilly, please contact Renee

Camden Council — Lisa Grimson
Seniors Festival 2026
e Approximately 100 Seniors took advantage of the Free Pool entry access offer across
Camden,
e We had 24 seniors attend the first session of Walk Soccer, with several saying they’ll
bring friends along next time. Regular sessions will commence once school returns
at Onslow Park on Tuesdays.



https://wollondilly.cdn.greenhousecreative.au/assets/Images-NEW/Events/Cafe-Connect/CafeConnect_2026_DigitalBooklet_A4.pdf
https://wollondilly.cdn.greenhousecreative.au/assets/Images-NEW/Events/Cafe-Connect/CafeConnect_2026_DigitalBooklet_A4.pdf

e Other activities included croquet, bird watching, water wise workshop, health
education session, My Aged Care information session.
e Al and cyber safety sessions and trivia event
e Tickets booked out for the Camden Cultures event at the Civic Centre
e Croquet, bird watching - Nepean River Trail,
Full Seniors Festival program Seniors Festival Program of Events 2026 AS5.pdf

CHAT LINC = Connection Hub AT Libraries IN Camden
LIBRARY POP UP INFORMATION STALLS AT CAMDEN LIBRARIES CHAT
Linc Library Calendars 2026 V1.pdf
e Starting March to December 2026
e CHAT Linc Pop Up Information Stalls are hosted across our three Camden Libraries.
This serves as a comprehensive resource hub, offering information about health,
social programs, and available services in a variety of formats. It provides guidance
on access and connection with these services. We have approx. 40 services
registered across libraries Monday to Saturday. EOI link for further information.
e For further information or to express your interest Expression of Interest Camden
CHAT LinCPop Up Information Stalls At Camden Libraries

CHAT LINK = Connection Hub for Active-Ageing Together 2026 Program Starting in March-
December
e CHAT Link is hosted at various locations throughout the Camden Local Government
Area (LGA). This program invites individuals to take part in a range of social
activities, including arts, culture, technology workshops, health and wellbeing
initiatives, and community events.
e Full Chat Link program CHAT Link Program A5 2026.pdf

Vaccination Clinics

Council in partnership with South-Western Sydney Local Health Districts are running a series
of free community vaccination clinics until the end of 2026 to increase the uptake of routine
vaccinations.

Vaccinations are free for people:

e Over50

e Pregnant

e Children from 6 weeks to 5 years old

e High school aged students
Clinic locations:
Narellan Library — Iron Bark Room, Cnr Elyard & Queen Streets, Narellan
Times: 10am — 2.30pm
Camden Senior Citizens Centre — 65 John Street Camden, Camden
Times: 9.30am — 2.30pm

Dates can be found in the below link.
Booking form: https://bit.ly/Community-Vaccination-Clinics-Booking-Form
Additional information: https://bit.ly/Community-Vaccinations-Clinics-2026

Active Ageing Strategy Consultation

Council is currently developing its 2027 Active Ageing Strategy, beginning with a short survey
to identify key priorities for active ageing across community groups, seniors and service
providers. This initial consultation will help inform the direction of the Strategy, with
broader public consultation to follow. To complete the survey please click this link Active
Ageing in Camden

Campbelltown City Council — Hayley Orr
e The Big Campbelltown Sleep out is tonight - 15" April 2026



https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshared.outlook.inky.com%2Flink%3Fdomain%3Daus01.safelinks.protection.outlook.com%26t%3Dh.eJxtU2uvqjgU_Ss3Jp5PA7aUh9zkZAZFOeALPb6_mEKrVhA4FESYzH-f4tw7yeROskvavdbeJWvt_tkp87jz_VvnWhQZ_97r4ZIDKHN8pjFLIi5neVrQsGBpIqdlEadpJIfpvfe7KHt_1XSR1VXGIvgV55T8yxLVdUsVSNupi8YkvWOWdJFdVZUc4juhiZzwSr6kDxmXXUUvBHaVqfeMGwDLS2MtB3SYr8YqmmfXizspQISr3FzaO8kiFSuRewCDLQw42sefX3ChBNkpAQ_O8DhxpchOkoGmHpUTJfhhO4NrVmXQDyeTajZyoGPedZtVSdzsPMWpm3oabrLLkTzj-Xl-TevPLWxcqB2kZnSldvl5O_n44tKttt6cbyNvFex9tZ9GSgCewfHj4Jn4tog032YNlQZ6yab5Rv_SN8fVDR_OiyGL18t5geDl6Yx9mN09CNW77mw0e73cPu7qR-MWnE2B5K95rN0WH3UAcXbfTo0RQidrGB13yJJno8PQXdqaFSW1w9AuhP1mQ4bcWd6yEUES-Iome88EUaM-H2ZQTC_u1fJnEHzRQf1cjtHjlIefzmoAJJXmjT5BknNocKSNPG-7ne7fCC7wO9C6xhAo4nPDCRUuCWdzxrsquBNO8wcLKW-tbV0zhmbfpIgCZCgwUFVDNXSKQJ9Q0yQBUBQgKH1ENaQBAlB4VsMQBSZAemhqEKhnI6RYUOCPpSMTQgPpSOlDYBgKUEVyk0RJWiVit96Ns8A58gCRPq29cbAfALqB19CJ2CJZ1WS34W58YAvmVtObVc5sq5oNXZGzRM7b453azJg4R-OFe0vZq98LJxtxrs9LMYNtCAHE-ife-EuWdpKpOiqK2WXib9lU68_8EH_Mi8GK-5pzE0NYRa6vu0mALqLHW05btSh5B53fvnWi9pndcYjz4lrmEmEcByxmRS391LQX5TUvYiqeX0L4H7-I3QsRMnQcmgGE_UBHoYENVdVAH6gEmSAAPWgYOlSBqZuybmpAN_X2Ztre_B8rf-3d8sjrD_8PYQKBf_0NTvBXhg.MEUCIAnDRtSZUrLn3tyEBaD5w4UVqOqYNAV9FqNYri0DNLylAiEAsuQWTt3Ab9pU-QbLbUkUYK4PLbpm0vgfH0I1l8w8t2I&data=05%7C02%7Ckrystle.sands%40mdservices.com.au%7C26bc3419a3ca4cc2c2ee08de99de6ee0%7C83e5350d03cf4cc3b9036c95104f7cea%7C1%7C0%7C639117377840761012%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IsLzTNhVeQhkuO3uXmcPROpHkzIvfHK2%2BaRQqS2rtYw%3D&reserved=0
https://outlook.office.com/mail/id/AAkALgAAAAAAHYQDEapmEc2byACqAC%2FEWg0AKmgYWf3X1UKqQ8p9CoDwsAAEaeD3VQAA?nativeVersion=1.2026.407.100#x_x_REDACTED
https://outlook.office.com/mail/id/AAkALgAAAAAAHYQDEapmEc2byACqAC%2FEWg0AKmgYWf3X1UKqQ8p9CoDwsAAEaeD3VQAA?nativeVersion=1.2026.407.100#x_x_REDACTED
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshared.outlook.inky.com%2Flink%3Fdomain%3Daus01.safelinks.protection.outlook.com%26t%3Dh.eJxtU22PozYQ_iunlbKfmsTGgOGkVUvegbyRhU3Il8hgEwgEWAxJ4NT_XmevrVRdpRnLM_PMjPV45sdLU2Uv37-9xHVd8u_DIWk4gANOIpYlecoHZVXULKyTIh8UTZ0VRToIi-vwd5H29pXTQ0ZPmgnhMakY_RclstsnVESelXpoRosrSfIemkRFdeWDIoqSkP2EqLVwxwNmPdYXHW7vF8N7RNoHPzNWrsECm-t06n9MnfFUXvjxDdHPTZcTikP__LidKAzdaYnqrtNyPY_WWe2XAZBnkJQlcdt56p3TtWV73GrHB6NRHMfdhdOVZLfNA8_aET1Iauaf95WcSLuNmpKHCSQ4h3u9285vJz--n-bSwfIlMy_LVKbpNuqvUC1jO8ZVcljxLt93VZM9FhflkimOhqJJGjXbO41stYmV99v0hKgOJMU7WX7uKdrSwTfzEajS8RwdL4bRfJhrQvcXd-La8024pmxnNVU40tl9N_LimXuOy2PCxtE9v04Lo3aN4AgVIzrektXC2mXNwXeUrWMidcp3MJl35Uie1GxtyqG85O4SWdRpybxbcGaPHHefkW5h5OG5rejZs1lfj-ZxgWrUz_EI54BZ08Fq6o9NZ2w5ER91C8w0rMoHqZ64SutJ0ePdWtzp-2fpBZOZhLpFH93N2LA8fd3hiL-HZMn962Z80PNtePw4NTdLdJuv2fgjJWa5UOkrJTV5A0oPj4EkjgvJGcsHYoiqhPdkcKWcVTcxIfw5IgPSCIyu6QwxgLAEA1nGMlYZAhpluk4DIElAQDTEFKQAClAYyWGIAh0gNdQVCOQIh4wICPxbVaRDiJGKJA1CABQoC6eXp3lxz8XN3c_KYH7kAaIaa61ZcBgB5sE4nKfJJt-1dO9xM_OTTWLelxejWU2M-2psCp8hfNaB7OVulQg7nW3MS5F81fuKU0_YbeSImX-KIEDoT3nlX7S4JWaLVSHl1JCmtzHvMmTX9hJ-Pladbfvl3nT219HMP27E_k1eK_bkitE38PLbt5f0uc9XEpKqjpuqTxNOgiRL6rb_D6PDtGp5nTGx5znlf_xC9TBECKsk1AMItUBFISZYlhWgAZkiHQRgCDFWoQx0VR-ougJUXX12Zs_O__nIX2s_cfTrhf8XSUQE_vkXXct9Rw.MEUCIDQEgpg2ZOgrQ33Y6hhbFCgyA8sm2yF8_Xfo4S9wwnM_AiEA3xpoEzYu2bAKgYkMBvfWtr8Kh73Fyg6Qtbc_0capW9Y&data=05%7C02%7Ckrystle.sands%40mdservices.com.au%7C26bc3419a3ca4cc2c2ee08de99de6ee0%7C83e5350d03cf4cc3b9036c95104f7cea%7C1%7C0%7C639117377840780704%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WJkbcvrF1WdTLvGVsIsoew7qpa1pSxiDiNRyoZlxNTE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshared.outlook.inky.com%2Flink%3Fdomain%3Daus01.safelinks.protection.outlook.com%26t%3Dh.eJxtU22PozYQ_iunlbKfmsTGgOGkVUvegbyRhU3Il8hgEwgEWAxJ4NT_XmevrVRdpRnLM_PMjPV45sdLU2Uv37-9xHVd8u_DIWk4gANOIpYlecoHZVXULKyTIh8UTZ0VRToIi-vwd5H29pXTQ0ZPmgnhMakY_RclstsnVESelXpoRosrSfIemkRFdeWDIoqSkP2EqLVwxwNmPdYXHW7vF8N7RNoHPzNWrsECm-t06n9MnfFUXvjxDdHPTZcTikP__LidKAzdaYnqrtNyPY_WWe2XAZBnkJQlcdt56p3TtWV73GrHB6NRHMfdhdOVZLfNA8_aET1Iauaf95WcSLuNmpKHCSQ4h3u9285vJz--n-bSwfIlMy_LVKbpNuqvUC1jO8ZVcljxLt93VZM9FhflkimOhqJJGjXbO41stYmV99v0hKgOJMU7WX7uKdrSwTfzEajS8RwdL4bRfJhrQvcXd-La8024pmxnNVU40tl9N_LimXuOy2PCxtE9v04Lo3aN4AgVIzrektXC2mXNwXeUrWMidcp3MJl35Uie1GxtyqG85O4SWdRpybxbcGaPHHefkW5h5OG5rejZs1lfj-ZxgWrUz_EI54BZ08Fq6o9NZ2w5ER91C8w0rMoHqZ64SutJ0ePdWtzp-2fpBZOZhLpFH93N2LA8fd3hiL-HZMn962Z80PNtePw4NTdLdJuv2fgjJWa5UOkrJTV5A0oPj4EkjgvJGcsHYoiqhPdkcKWcVTcxIfw5IgPSCIyu6QwxgLAEA1nGMlYZAhpluk4DIElAQDTEFKQAClAYyWGIAh0gNdQVCOQIh4wICPxbVaRDiJGKJA1CABQoC6eXp3lxz8XN3c_KYH7kAaIaa61ZcBgB5sE4nKfJJt-1dO9xM_OTTWLelxejWU2M-2psCp8hfNaB7OVulQg7nW3MS5F81fuKU0_YbeSImX-KIEDoT3nlX7S4JWaLVSHl1JCmtzHvMmTX9hJ-Pladbfvl3nT219HMP27E_k1eK_bkitE38PLbt5f0uc9XEpKqjpuqTxNOgiRL6rb_D6PDtGp5nTGx5znlf_xC9TBECKsk1AMItUBFISZYlhWgAZkiHQRgCDFWoQx0VR-ougJUXX12Zs_O__nIX2s_cfTrhf8XSUQE_vkXXct9Rw.MEUCIDQEgpg2ZOgrQ33Y6hhbFCgyA8sm2yF8_Xfo4S9wwnM_AiEA3xpoEzYu2bAKgYkMBvfWtr8Kh73Fyg6Qtbc_0capW9Y&data=05%7C02%7Ckrystle.sands%40mdservices.com.au%7C26bc3419a3ca4cc2c2ee08de99de6ee0%7C83e5350d03cf4cc3b9036c95104f7cea%7C1%7C0%7C639117377840780704%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WJkbcvrF1WdTLvGVsIsoew7qpa1pSxiDiNRyoZlxNTE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshared.outlook.inky.com%2Flink%3Fdomain%3Daus01.safelinks.protection.outlook.com%26t%3Dh.eJxtU9uOqzYU_ZWjkTJPDbExGDjSqGXChNyYTHJy5WVksAkmXAKYEFL132umF6k6lbYte6-1t6217N-fmip9-v7tKRbiWn8fjUhTA6jUJGIpzy-1cq0KwULBi1wpGpEWxUUJi2z0qyx7-aoZIHugTmTUMakY_Zclq7ueKpG-0wBNaJERng-Q07atEpKMslzJ61Y5FzeFNAMVC4nFCpvf08SYNG1n7zZHMz1lhh3HPNjOMux7yboIblBz3eDe2LNw0ZW4MpEz35U0QAjHD7o0lm62uSPfq_S8wF5AhescOTifCADHib6bnP2ru3mcyuHRROKTsunhZu7TZOUYofXx4BeB75prGh4XhdOe-DQl2l2ndgOz9PGJupBMvQe5O22ijn3zvLnS1TQ3lyT2o_1Hed5sbzNSv65C6pBiNs7e4Km8LyqHi71YqE3slGV2Seg43BueuCb5VRuuQJSB-H31OVEPrh-d8uFNe60ucGutFe9tN545rjrNDmJpr5L3lDjvx-sBdbf5dIvYwv8R2VMI9-cP7Pmrmc3fbJ53pzfdF_nO_bB_tGv36FNwfde2_vpd6J9LDTVvw7JMNwfwTIkgL0AfGGOgyikhOZO-SC8rXg80kNGaVTcesro3s_fJGFumxRADyFBhoGmGZmCGgEmZZdEAqCqQFBMxHemAAhRGWhiiwAIIh5YOgRYZISOSAv8eGFkQGggj1YRQhZaGZXKXX_KizeVqe5hcA9evA0RN1s0nwfEVsB2MQ_fCV_mmo4ddPUtPfMVn7TKxG8-xW288kzlb5uZHctAeHpf7y2Q1Swr-1e8Lpzu576K1fHV9SAHk-Cue6y9ZDlGB232TRJ2wiFuXtlMlJnBP6holEVwfPyYUlyi3F5kpOzxXrNeK0Rfw9Mu3p0v_rTISkkrETTWkvCYBT7nohv8oOrpUXS1SJr9bTuvffpJ6FCJkYBJaAYRmgFFoEEPTdGACjSILBGAEDQNDDVjYUrClA2zh_mTWn_wfI3_u3fPo1w3_D-ESgX_8CaPGVG0.MEQCIFdOxdpP8MSMt32Y-grW5i6cySdO8HekbQjgY-4CIsd7AiAMNrR3pqIHKcT1dkIcW65yerDztK0wqaduMXGLk99Pig&data=05%7C02%7Ckrystle.sands%40mdservices.com.au%7C26bc3419a3ca4cc2c2ee08de99de6ee0%7C83e5350d03cf4cc3b9036c95104f7cea%7C1%7C0%7C639117377840800371%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=h%2FMxjYY7HzBVtvm337lwNg0NKZwjDq7wklw%2FxvsoFJM%3D&reserved=0
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshared.outlook.inky.com%2Flink%3Fdomain%3Daus01.safelinks.protection.outlook.com%26t%3Dh.eJxtU9mOqzgQ_ZWrSOmngRgMNlypNUNCSCAbWUl4icCYxoFAmiVcejT_PiazSKM7Utmq5VTZPuX6fdCU2eD7t0FS14_q-2gUNBWQxCqIacbytBIfZVFTUrMiF4umzooiFUlxH_3K095fOUNoDGWLS5UEJY3-RfHsrofySF9pCK2ouAcsH0IzZLWYdUMZ1dxIROr8WN9I3bSdcdzNteySyaa5TWXveF64cHel-72wvAg2k9bWKRZ0P5s9ZDVVCcb-ia3wXL8FcuFutllSuUs8rYM98L3uqexk0rbteo_CZHab3Qow2xzLDTSuzyow7HkdSOH80O49u40KaRIjY-GY2kfiL9VJeWRn1dUWOC1ZZWS4nn0KKJ7frc4dew055ePLqXYt4ey2xSPPvfTLma_gtD5oD1smcnIX3Ea50gU7fgqbaSJY8hkpz7iDiyv-cmP_KdxySyYfh0cqrqaXib01c2nBxiUb4_WlhLPpdGectp96WzpWGrcLzRCmC3OM_DwxWzsx7DNYflxc24fLFXJqKfLDSml2Xhauq-oSwW51PYBrrdzPq7coqIN3oA7xBMh8uwU5pbnI28XfNlTAPapo-WSEVn2_xKDhGF3TKaQAYlkKFQUrGFEItIjqehQCWQYcokGqQhVEAJJYIQSGOoCI6KoElBgTGnCI9PdCUJckDBGUNUlCCkR9_jFP86LNuXbwrEc486sQRhrtHCs8jwE9SgmZpWyT77rIO1Z2dmEbZrfLm9GsTKNdTWzuM7jPOQee8rVi3E6tjX0r2KveKx4dud3FW_7PeuEE8PWXvFUvWqzI2flpSrCKPye7TeY4Y20ojz90KY8vN66ZlmcQ-_Q0069yqfEqbyXt-aLROxj88m2Q9tNzD0hQ1klTChGrgpBlrO6Ef1gdpWVX1RnlU5VH1W8_0T0iEGIUED2UJC1EkOAAK4oKNKBEUAchGEkYI0kBOtJFpKsA6ag_mfYn_6eZP9fucdHrhv8XYTwi_fEni6NHtQ.MEUCICpZd2M0d2mBOQcTbJqZ1R1BF3OvK5fKHOjUQ0m5CRWIAiEA6sAev3dsorij5Vqf9ksGacCvenvj8hFZAxs2-AAvTDQ&data=05%7C02%7Ckrystle.sands%40mdservices.com.au%7C26bc3419a3ca4cc2c2ee08de99de6ee0%7C83e5350d03cf4cc3b9036c95104f7cea%7C1%7C0%7C639117377840842759%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iRD3mVbBZbPL7ofM0fy%2FBGFOYslFdFmuu4hNizP%2Bh8U%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshared.outlook.inky.com%2Flink%3Fdomain%3Daus01.safelinks.protection.outlook.com%26t%3Dh.eJxtU1mPo0YQ_iurkTxPGbuhOZqVRgnGgMEGnxjbLxZHY5rbXDZe5b-nPZtEijZSVR9VX1W1vq768dbV2dv3b29x21bN98nE6xrAjBsvwhkp0mZc1WWLg5aUxbjs2qws03FQ5pPfadjnV8wIyiNWo9LEXo3Df1E0enhBqeeVaQS1sMw9UozgLCrrvBmXUUQC_BMitNQcj7H5sBPQ9vdE3sRraZFtVsUpadabcqHuGjchi9t0W8mun4qNufAee8yeYqH-kJB3WPQuuPFwGyV2lGS6bYnVU6hPkrDV1eqwDWQmd-uFck2njy5QHabQ5vYin8OnbJ8KgVs7tb4gR03hHe-mJaErsPm-EEverC_snKwTfnlFRvpk1FYvwtlRSmy0zhjjgODhZreWgJ-7WgDate-j9bATwiqQevLxYDquU0JNj5eh2VmZZB9FX3Sfpl_PLFdfRR_PPr9f92nX6JTqy031zsMzrl3Y3_wblI9HZFy1arN0XCXPTf6JFP-0u8t-vsHcengoB9MopWIVaChSryhPTypnkOtNFueG183v-KEAs-csjM-ocNKqW02HWuvMM3Hy6WpVzTYaMzODS-SxJWEu-1a63GfBcR4-xpbqKMZmNt_smK5Ryxua5uZxCXCPnjNDOKWng6NxKOah3bHpnKsWV-NqywXCwVY5s0qm3KHaxntWNeSDwu_LS3U8zM_zVXhiLXkXvIde630CfiQqgKVL4hUYF2PaRDVpRhzIwwbXPe2Q5tUiY6-jGAlJGGIARZbxOU7kRAFDgEIsSaEPWBZQCIKYhzwIAQwiLgigLwEoBBLPAC4SA-xRCPO3ClBiGBEKkEUMg3i6U6NTpEV5L-hp72qVr58bH4YID6bmH6cAO0wc6ClZFdshdJ3GyE5kRYz7MpE7aybfLcWgNpnazKPnck-L0HuqrYykJF_5vvyhQ-9DtKE9_xJKANWf8t580bLbcSTXjXzBTzuu3OYouvdYV5CVne19vbbkIThHGJewBjTDe41fXOHwE7z99u0tfc1z7gVe3cZd_RGSxvNJRtrh4x9GJ2k9NG2G6ZwXYfPHL1RPAghFwQsknxLjCzAQPZHjeIAAF0IJ-GDCiKLAcEASpLEg8UCQhFdl_Kr8n4_8NfcLF3698P88hHqYP_8C0nB9BQ.MEYCIQDEofNRTD4ylhjpC1W8DSm051De72zUGMyqe8xkzZlQCAIhAPEASVxsle38UFCoSE3viIdLOPF4BTiNPYA3mQP04xhT&data=05%7C02%7Ckrystle.sands%40mdservices.com.au%7C26bc3419a3ca4cc2c2ee08de99de6ee0%7C83e5350d03cf4cc3b9036c95104f7cea%7C1%7C0%7C639117377840864122%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4gCbJeai0ql45GnFpZ%2BPDz09ywUzn28sims%2BMMz4%2BG4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshared.outlook.inky.com%2Flink%3Fdomain%3Daus01.safelinks.protection.outlook.com%26t%3Dh.eJxtU1mPo0YQ_iurkTxPGbuhOZqVRgnGgMEGnxjbLxZHY5rbXDZe5b-nPZtEijZSVR9VX1W1vq768dbV2dv3b29x21bN98nE6xrAjBsvwhkp0mZc1WWLg5aUxbjs2qws03FQ5pPfadjnV8wIyiNWo9LEXo3Df1E0enhBqeeVaQS1sMw9UozgLCrrvBmXUUQC_BMitNQcj7H5sBPQ9vdE3sRraZFtVsUpadabcqHuGjchi9t0W8mun4qNufAee8yeYqH-kJB3WPQuuPFwGyV2lGS6bYnVU6hPkrDV1eqwDWQmd-uFck2njy5QHabQ5vYin8OnbJ8KgVs7tb4gR03hHe-mJaErsPm-EEverC_snKwTfnlFRvpk1FYvwtlRSmy0zhjjgODhZreWgJ-7WgDate-j9bATwiqQevLxYDquU0JNj5eh2VmZZB9FX3Sfpl_PLFdfRR_PPr9f92nX6JTqy031zsMzrl3Y3_wblI9HZFy1arN0XCXPTf6JFP-0u8t-vsHcengoB9MopWIVaChSryhPTypnkOtNFueG183v-KEAs-csjM-ocNKqW02HWuvMM3Hy6WpVzTYaMzODS-SxJWEu-1a63GfBcR4-xpbqKMZmNt_smK5Ryxua5uZxCXCPnjNDOKWng6NxKOah3bHpnKsWV-NqywXCwVY5s0qm3KHaxntWNeSDwu_LS3U8zM_zVXhiLXkXvIde630CfiQqgKVL4hUYF2PaRDVpRhzIwwbXPe2Q5tUiY6-jGAlJGGIARZbxOU7kRAFDgEIsSaEPWBZQCIKYhzwIAQwiLgigLwEoBBLPAC4SA-xRCPO3ClBiGBEKkEUMg3i6U6NTpEV5L-hp72qVr58bH4YID6bmH6cAO0wc6ClZFdshdJ3GyE5kRYz7MpE7aybfLcWgNpnazKPnck-L0HuqrYykJF_5vvyhQ-9DtKE9_xJKANWf8t580bLbcSTXjXzBTzuu3OYouvdYV5CVne19vbbkIThHGJewBjTDe41fXOHwE7z99u0tfc1z7gVe3cZd_RGSxvNJRtrh4x9GJ2k9NG2G6ZwXYfPHL1RPAghFwQsknxLjCzAQPZHjeIAAF0IJ-GDCiKLAcEASpLEg8UCQhFdl_Kr8n4_8NfcLF3698P88hHqYP_8C0nB9BQ.MEYCIQDEofNRTD4ylhjpC1W8DSm051De72zUGMyqe8xkzZlQCAIhAPEASVxsle38UFCoSE3viIdLOPF4BTiNPYA3mQP04xhT&data=05%7C02%7Ckrystle.sands%40mdservices.com.au%7C26bc3419a3ca4cc2c2ee08de99de6ee0%7C83e5350d03cf4cc3b9036c95104f7cea%7C1%7C0%7C639117377840864122%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4gCbJeai0ql45GnFpZ%2BPDz09ywUzn28sims%2BMMz4%2BG4%3D&reserved=0

e Campbelltown Community Cares Grants of $2,000.00 are open and close next Friday
24 April

e Campbelltown Cares Community Grants aim to strengthen the capacity of local
businesses, organisations, and groups to deliver initiatives that address identified
community needs within the Campbelltown LGA.

e Vibrant Campbelltown Grants $2,000.00 small events and $10,000.00 for major
community events. The Vibrant Campbelltown Grant supports inclusive, community-
led events that bring people together, celebrate local identity, and create shared
experiences across the Campbelltown Local Government Area.

1:05pm to 1:50pm

Guest Speaker:
Department of Health, Disability and Ageing - Western NSW Regional Team
Kaylie Blyton (Assistant Regional Director)
Fina Kimati (Departmental Officer)
e An overview of current aged care reforms, including updates on the Council of
Elders, CHSP and Support at Home, associated providers, and available resources
and supports.

Presented by Kaylie
e Overview of who the regional team are — role is a multi-role, engagement with

providers, information sessions etc.

Overview of the new regulatory model
o Registration & Renewal
o Conditions, obligations, statutory duties
o Ensuring demonstrated excellence

e Council of elders with new members — 9 new, 5 continuing. Older people with lived
experience help form policy etc

e Changes to CHSP — remains grant funded at this time with no major changes

o No current plans for growth round grants — reason being that CHSP is still
planned to go into SaH until further news.

o Alot of consultation going on in the sector at present - lots of advocacy for
CHSP to remain separate from SaH. Waiting on Decision from Government.

o Keep an eye out on MDS weekly updates & Government weekly updates

e Changes to DEX — stage 2 now complete, stage 3 due to commence soon.
Information available on the Departments website. This includes meals and
transport changes.

e CHSP service agreement and client information. New clients must have Service
Agreement as of 1 November. Current clients 12 month le-way.

e Becoming a provider — All providers are to be registered with the commission to
deliver government funded services. CHSP are only approved only approved to
deliver CHSP in line with their funding — CHSP providers are not automatically
approved to deliver Support at Home. They must meet extra requirements. For
more information, see slides.

e Check out Grant connect to stay aware of any new grants however no grant rounds
in 2026 at this time.

e Single Assessment System — biggest changes with the legislation being one entry
point for seniors to enter aged care.

o SaH & AT&HM can be assessed at the same time

e Overview of Referrals and how to make referrals

e Wait times — priority assignment — varies from area to area so no real timeframes
that we can advise. Depends on where the person is located.

e Those that moved from HCP to Support at Home have to sign the new Service
Agreement — pending they accept contributions. They have 90 days of receiving their
confirmed contribution rate from Services Australia. Otherwise, can go through
assessment but are to pay 100%.




Pricing transparency — Currently providers setting their own prices. From 1 July 2026
pricing caps are due to be set.

Claiming period — these were due 315 March. If you didn’t get these in, contact
Kaylie and Fina.

Support at Home priority system — different categories depending on a person’s
needs. If anyone is in hospital — they go into high priority. Timeline also varies from 1
month onwards.

Overview of Support at Home Participant Co-Contributions — participants will only
pay contribution rates for services received and will be dependent on their pension
status and service category.

Associated providers — The Department have published an FAQ — raised at a webinar
in Dec 2025. Explains the model under the Act and how it works.

A&TSI — Small number of organisations providing A&TSI Aged Care Assessments that
have been working with the department how to better support First Nations —
currently 3 organisations in pilot across Australia.

Resources available — connect with regional team — add contact email.

Q from Clare - Letter of assignment — it’s not clear on the letters to seniors — some mention
assigned or allocated. Do these mean the same thing?
Answer: yes, they mean the same thing.

1:50pm to 2:15pm

Guest Speaker:

Aged Care Quality and Safety Commission — Complaints Division
Alexandra Dias (Senior Complaints Officer)

Christina Maniatis (Senior Complaints Officer)

An overview of the rights-based approach of the new Act, including how the
Statement of Rights is being upheld in regulatory practice (e.g., complaints handling,
protections, transparency).

Current complaint volumes and sector insights

How providers can help older people and their families escalate concerns
appropriately.

Welcomed & Acknowledgement - intake and complaints division

The commission — national end-to end regulator of aged care. Uphold rights of older
people and ensures providers are accountable. Ensure older Australians that use
aged care receive safe quality care.

What the commission does: Approving providers, monitoring and assessing
providers. Taking compliance and enforcement actions, administering SIRS, Worker
Code, Education to the sector.

Rights based approach — new ACT — strengthen the aged care system — ensure older
people are treated with respect and get quality care they deserve.

Set the scene there was the royal commission which found a lack of complaints
system. The Commission response was to strengthen, improve transparency, and
support reforms to progress.

New Act — complaints commission, see slide., new reporting, improved awareness,.
Putting older peoples rights and needs first.

Statement of rights — Section 23 specific , section 24 providers, section 144

Key legislative action — registered supporters —right to feel supported, voice their
opinions, provide complaints or feedback.

Provisions of feedback — raise complaints anonymously or confidently — commission
will look at complaint and take appropriate actions

Whistleblower protections — Take all complaints seriously — allows aged care
workers and stakeholders to raise complaints without fear.




Approach to regulations — providers need to ensure they meet conditions of
registration, code of conduct, Standards, provide all reasonable steps to follow SOR
but not law enforced.

Complaints handling policy — Overview and available on the commissions website
In practice — The Commission and provider involve the older person in all
complaints. Supporters will also be involved as required, ensure privacy, consider
the older persons rights. Seek to understand if providers are meeting obligations and
understand they understand the complaint and ensure improvement and restore
relationships. Open disclosure. Contact the older person prior to closing the
complaint to ensure they are ok or if they want a review. Education older people
about their rights.

Christina — Current trends

Commission analyses complaints to help guide policy — 5212 new complaints Nov-
Feb26. 52% increase in complaints received. Expect more complaints due to the
changes in the sector — reform. For the first time, they are starting to receive
complaints in home care more. Education to older people about their rights has
helped.

Commission will still continue to monitor the trends

Top 10 concerns overall — most prevalent — management of health conditions.
Providers need to keep improving. 4 x financial — statements inaccurate,
communication, processing of reimbursements, management of finances.
Analysing complaints data, will help explore opportunities for improvement. Given —
small improvement in areas will reduce complaints.

NOV-FEB - related to rights — make own decisions, accessing of services and
understanding etc.

Consumer advisory groups — help identify opportunities for improvement. How do
you promote complaints and feedback process? Other questions here

New act — long term cultural change in the sector. Partnership in the sector. Expect
partnership with older people that meets their obligations and needs. Older people
should feel confident raising issues and knowing the provider will work with them to
alleviate concerns

Commission has resources on their website about complaints best practice. The
Commonwealth complaints handling guide is also a great guide.

Your journey towards improving is not a race.

Please contact the commission if you have any questions.

2:15pm to 2:30pm

Q & A Session:
Department of Health, Disability and Ageing
Aged Care Quality and Safety Commission

Retired Assistant in Nursing (AIN) working in the sector - wanted to know who
controls or polices the training of staff? She used to have training every 3 months -

What happens now - people don’t seem to have training. Think this is dangerous.

o Answer from Commission: will take on notice, anecdotally - different
organisations would have their own policies and processes. Min
requirements etc. Not something that is policed. Deal with workers
complaints — provider obligations - and ensure workers are abiding by The
Code. Worker conduct - refer to other areas of commission - banning orders
would be the final. Ask providers for evidence. No registration body for
Assistant in Nursing (AIN) but there is for Registered Nurses (RN).

o Janeen also mentioned the quality standards which are audited for those in
categories 4-6.

Anna, care partner - visiting lots of older people to register people. Lack of

education and language barrier to understand hospital and released etc. They don’t




know there are aged care services. Some are allocated and not aware. Providers also
need to education clients. Wanting to know what is being done.
o Kirsty recommends the Care Finder if they don’t have any support.
o Janeen also mentioned SSD have been trying to do education sessions
locally - getting more information to community etc.
Everyone wants to know what the Government is doing around educating seniors
and community.
o Fina advised they can contact the department regional team who are happy
to go out and talk to groups and educate. They can bring along the Aged
Care Specialist Officer from Services Australia. Carer Gateway is also
available to support carers.

Dhafir, WSMRC - Those with CALD background need to understand before and after
1 Nov changes. There is a lot of confusion. People wanting to know if services will
get better or worse. Those with CALD background are often illiterate and find things
hard to understand so think there is a need to find a way to educate the community
including health literacy. Also, contributions - how does this impact services and
what are the challenges for providers and people. Only 60% of SaH packages have
been released which has impacted services.

Tina, Anglicare had a disability question - Janeen mentioned those with disability
who are over the age of 65 have a choice of staying on NDIS or move into the aged
care system. Fina & Kaylie will connect with relevant team at the Department.

Kylie — Mrytle cottage - complaints when they go in or if put in — do we find out a
resolution, does it go to the individual or both?

o Answer from Commission: Yes, it goes to both. More open and transparent
about it unless it is confidential.

What about if it's confidential — someone is on a banning order - do we know.

o Answer: recommend checking the Commission website for those on banning
orders as this is up to date.

If you hear about a complaint and contact us as a 3™ party for information do, we
get feedback on the outcome?

o Answer: the Commission will inform the complainant and supporter but
unlikely to advise the third party. Privacy considerations in the complaints
process so likely not privy to the information and outcome.

In relation to that, if you are a third party and the Commission contacts you (the
provider) In terms of privacy and confidentiality, how much information are
providers able to give legally?

o Answer: this depends on providers privacy requirements, also depends on
what is being requested, what the concern is and the requirements of the
complaint. Documents are not shared and they will generally stick to
targeted questions/answers.

Fuel situation/crisis - are there any guidance, or additional funds etc

o Answer: decision of the Government and will be an Australia wide decision.
Kaylie taking any feedback which will passed onto their Minister. It is being
closely monitored.

Samantha allied health, CHSP services - struggling at the moment getting clients
access to services. Providers who used to have services in CHSP now no longer have
services as funding has been cut. Wait times up to 12 months for garden/lawns etc.
o Janeen mentioned CHSP providers decided to relinquish funds due to
changes. Still a lot of CHSP providers who want to increase services but
can’t due to funding.




o Kaylie - at this time there are no plans for growth funding - could change
but not right now in 2026.

e Kylie - Funding not enough for outputs which are not matching level of services
been assessed for. Capacity in some areas and no capacity in other areas - want to
help people but can’t. People often on the phone crying.

o SSD mention to Department team the issues. Because there is no decision
with CHSP rolling into SaH - there is a lot of advocacy to not role CHSP into
SaH so everything is unclear. Waiting for the budget in May. Also affects the
SSD role which is currently due to end on 30 June 2026. Still unclear what
they are going to do with this as well.

e Kim - Assistive Tech & HM - if a client is waiting on ongoing funding but have
been allocated AT &HM. BaptistCare have been advised not to use ongoing funding
until allocated funding is available. Carer Gateway also have the same with AT -
providers won't take it because there is not money attached to it yet. The funding
has to pay for the assessment.

o This has also come up at another sessions. Services Australia hold up - will
provide feedback to the department and advise Janeen & Krystle of any
outcomes.

e Keep talking to the MPs to keep raising the issues.

2:30pm

Meeting Close — 2:29pm

Next Meeting

Wednesday 3" June, 2026
Wollondilly Shire Hall, 52 Menangle St, Picton

Register: https://collections.humanitix.com/2026-ageing-forums
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