Corporate Freshdesk
Training Course

Drive Team Excellence And Optimize
Support Operations
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The Support Capability Transformation

Large Organization Instructor-Led Optimized
Challenges Intervention Operations
Scale and complexity issues, 4 - 6 hours of hands-on, expert-guided Faster response times, higher ticket
uncoordinated ticket management, corporate training blending real-world resolution rates, and positive brand
and content update delays. scenarios with platform mastery. perception.
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Scale and complexity issues, 4 - 6 hours of hands-on, expert-guided Faster response times, higher ticket
uncoordinated ticket management, corporate training blending real-world resolution rates, and positive brand
and content update delays. scenarios with platform mastery. perception.
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Course Parameters And Global Scale
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4 - 6 Hours Instructor-Led Virtual l On- 10,000+ Course
- Ekpert Eacilftation Site / Off-Site Trainers Certificate
Delivery Modes Global Network Verified Completion
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The Capability Activation Pathway

Mastery

Automation
Implementation & Time
Tracking Optimization

Milestones

Platform Navigation &
Core Support Ticket
Management

Prerequisite

Basic Customer Support
Understanding
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Structured For Support Excellence

Phase 1: Core
Fundamentals
Introduction & Basic
Ticketing

Mastering the interface, user

profiles, and professional
ticket responses.

9

Phase 2: Workflow
Optimization

Advanced Ticketing &
Properties

Utilizing custom fields,
service level agreements,
and ticket routing.

Phase 3: Operational
Control

Time Tracking & Quality
Assurance

Preventing multiple replies,
resource allocation, and
resolution analysis.
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Establishing Core Ticketing Fundamentals

Interface And

s N User Profile
Navigation 3 Permissions
Ticketing
Ecosystem
Viewing And ¢ S = T S Professional
Contextual Analysis Response Crafting
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Advancing Ticket Workflows And Automation

Traditional

Course-Enabled

>

Manual
Routing

Delayed
Response

Smart
Categorization

SLA
Application

Rapid
Resolution

1. Custom Fields
Configuration

2. Tags And Labels
Implementation

3. Canned Responses
Application

4. Service Level
Agreements (SLAS)
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Driving Efficiency And Quality Assurance
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Operational
Efficiency
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Duplicate Reply E_ poy  Optimal Resource
Prevention @:{l 2 Allocation

7~ Resolution Time
'; Analysis
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Aligning Training To Organizational Challenges

Operational Challenge Targeted Skill Required Measurable Business Outcome ]

Streamlined Workflows And Q
Reduced Manual Efforts *

Scale And Complexity Support Ticket Management

Inconsistent Customer | | . Positive Brand Perception
o Customer Issue Resolution 4 (V)
Experiences And Increased Loyalty

Faster Response Times 0

Logistical Complications Automation Implementation Ariel Bessluticn Datss
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The Training Investment Multiplier
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Target Audience Alignment

Management

| Technical &
Direct Execution

B Strategic& |

Customer Support Agents,
Technical Support Engineers,
Application Support Analysts.

Helpdesk Technicians,
Service Desk Analysts,
IT Coordinators.

Technical Account Managers,
Service Managers, Call Center
Supervisors.
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Flexible Delivery For Global Teams

Virtual Live
Training

- Ensures uniform learning
outcomes globally

- Accommodates large
participant groups

- Features interactive
engagement tools

On-Site
Face-To-Face

- Fosters deep team
collaboration

- Tailored to specific
workplace environments

- Direct interaction for
process demonstrations

Off-Site
Face-To-Face

- Distraction-free learning
environment

- Improves team bonding
and morale

- Dedicated schedule
enhances focus
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Proof Of Impact

“The Freshdesk course revolutionized how | approach
my daily responsibilities. As a Senior Software Engineer,
understanding industry best practices was essential,
and this training delivered beyond all expectations. My
productivity and technical capabilities have increased
dramatically since applying these concepts.”

Randolph Hawkins

Senior Software Engineer
Digital Innovation Platform
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Borderless Capability Development

Delivery Capability Across
100+ Countries

10 Available Languages

English, Espaiiol, &381E, Deutsch, 4u sl
Portugués, feal, Francais, B4:E, Italiano
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Recognize Excellence And
Transform Your Team

Edstellar

Plan your next skill transformation
Course Completion Certificate

Initiative with Edstellar.

Presented to

For successfully completing the course

Course title- Title ” contact@edstellar.com | edstellar.com

HOOOGOIXHXD
Certificate ID

Date

Verifiable Acquisition of New Enterprise Skills
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