Microsoft Managing
Modern Desktops
Corporate Training

Empower Teams to Drive —
Organizational Aqility and Security *
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Old State . Turning Point

- : Edstellar Expert-Led
Inefficient manual operations, Training, focusing on

vulnerable desktop systems, Automation, Microsoft 4
and reactive troubleshooting. Intune, and Azure AD
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New Qutcome

Optimized system
Optimized system performance,
unified endpoint security, and
seamless organizational agility.
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32 - 40 Hours Instructor-Led Virtual, On-Site, and
Course Duration Group Training Off-Site Delivery
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10,000+ Course Completion
Trainers Globally Certificate Awarded
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The Learning Ascent

Secure: Azure AD
identity management
and advanced threat

protection.

Manage: Device profiles,
applications, and updates
via Microsoft Intune.

Deploy: Windows 10
deployment and @

. / : : )
installation configuration. @

Mastery:

An automated, secure,
and fully compliant
modern desktop
environment.

Prerequisites: Basic understanding of computer hardware, operating systems, and general IT concepts.
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Phase 1:
Deployment &
nstallation

Covers Modern Desktop
Overview, Planning,

Installation, and Update as

a Service,

Phase 2:
Unified
Management

N, Covers User/Device
Profiles, Intune Enroliment, 1

and Application
Management.

Phase 3:
Identity &
Security

B2\, Covers Azure AD,

Compliance Policies, and
Windows 10 Security/ATP.
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Configuring Windows
Update rings and update
channels.
\
f/r

Clean install, upgrade, and
migration executions.
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Hardware and software
requirement assessment
and strategy.
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Deployment
& Installation
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Choosing between in-
place upgrade, wipe
and reload methods.
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Traditional Application
Deployment

Manual Package
Creation

Physical Media
e | Distribution

Local
Installation

Independent

Updates &
Patching

| Automated App

Unified Endpoint
Manager (Intune)

| Policy-Based
Deployment @ Configuration

Unified Endpoint |
Manager (Intune) Hub |

Real-time
Compliance
Monitoring

Cloud-Managed |
Updates ‘

Configuring roaming profiles
and folder redirection.

Intune and Azure AD automatic
device enrollment.

Utilizing Microsoft Store
for Business.

Resolving application compatibility
and implementing shims.
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Azure Active Directory
(AAD) integration and
Single Sign-On (SS0O).
/"‘
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Defining and configuring
Intune compliance policies.
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Ente'rpirise
Security

& Identity /'

(MFA) and Windows Hello
for Business.

% | \
Multi-factor authentication |

( 3
Implementing Windows

Protection (ATP).

Defender Advanced Threat |
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Challenge Area

Current State

Course Solution

Oberatians Repetitive Manual Tasks Automation and

P | leading to Inefficient Scripting Principles.
Workflows
S Fragmented Ecosystem MMicrOSD;tSnddpoi"t
£ViEha causing Inconsistent Updates SDSCE . PRI
Service.

, Advanced Threat
Threats ?":"”egat?['egndpﬁ'g?sk Protection (ATP) &
[ag S I Db Security Baselines.

D :
(edstellar



r

Unified Device N

Management
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Patch

Microsoft
Analytics Tools

Minimized System

Transformation Engine:
Microsoft Managing

Management |

Modern Desktops
Capabilities

Downtime

Maximized User
Productivity

' Mitigated
Cyber Risks

Enhanced

Operational
Efficiency
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Target Audience Alignment

o
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Technical Execution:
Help Desk Technicians,

IT Support Specialists,
Desktop Engineers
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Virtual Live

@ Global reach

@ Interactive digital tools

@ Seamless scheduling
with no travel required

On-site Face to Face

@ Tailored workplace
environment

@ High engagement

@ Direct hands-on
interaction and process
demonstration
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Off-site Face to Face

© Distraction-free
environment

@ Enhanced team bonding

@ Dedicated schedule away
from standard office
interruptions
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Proof of Impact

“The Microsoft Managing Modern Desktops training |
exceeded my expectations in every way. | gained ><

comprehensive knowledge of industry best practices... |
The instructor's expertise in expert-led workshops
made complex concepts crystal clear and actionable.”

Gary Watson
Senior Software Engineer
Enterprise Software Development Firm
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100+

Delivery Capability
Across 100+ Countries.
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*] Training Available in

10+ Languages

(including English, Espafiol, Deutsch,
ot 5@1E, Francais, and BHZ<EE).
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&7 Edstellar
Certificate of Completion

This is to certify that

[Student Name]

has successfully completed the [Course Name]
on [Date].

contact@edstellar.com

edstellar.com /

Know More About Edstellar
A




