Corporate
Rocket.Chat
Training Course

Empower Your Teams with Essential Skills for
Efficient Communication and Collaboration.
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Overcoming Enterprise

Training Friction

Large Organization
Challenges

e Non-centralized
Training Administration

e Content Update Delays

« Qver-reliance on
Multiple Training
Vendors

Dl
=410

Unified Training
Management
Edstellar Unified

Corporate Training
Platform

Operational
Excellence

e Scale Training by 5x to
10x

o Customized to Business
Goals

e High Retention
Experiential Learning
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Operational Parameters

' ﬁ VA —
16 to 24 Hours Instructor-Led HIrHEE OIS, 10,000+ Verified Laiindte
g and Off-Site . Management
Duration Format ; Trainers ,
Delivery Integration
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The Capability "
Activation Curve ‘

Effective Team
F:K Communication and
Collaboration

/J[I Analytics and

Reporting

Security and

[P S Compliance Settings
_@_ Customization and
................. Branding

System Administration
Experience
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Strategic Curriculum Architecture

Setup and Communication Administration

Configuration and Workflow and Security

Channels, Groups, Real-time Troubleshooting,

Integrations, and Access Communication Tools, Security Measures, and

Control. Automation, and Data Protection
Productivity Workflows. Protocols.
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Phase One: Establishing the Foundation

‘LTJ Channel Setup
. Proficiency in configuring Py
ngﬁg Channel Setup channels and groups O User Permissions
Proficiency in configuring C- Applying best practices for
_ channels and groups ) roles and access control

Best Practices

Establishing a culture of : -
transparency and engagement Conﬁgu ration

Unegration Tools

Configure mstancrotring tools
and analytics

Setup and

Integration Management

EE:EI} Connecting external tools

seamlessly
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Phase Two: Transitioning to Unified Workflows

Real-Time Messaging
Text chats and video calls

Scattered Team
Communication

Seamless File Sharing
Efficient exchange of documents

Chatbots and Automation

Unified Course-Enabled Custom scripts to streamline workflows

Collaboration

Advanced Search
Efficiently locating specific information
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Phase Three: Securing Enterprise Operations

Analytics and Reporting

Interpreting data to inform
decision-making

o s
Troubleshooting Operations ,/ 9 &’\ Security Settings
| |

Analyzing issues for smooth user
experience

Evaluating protocols to ensure

| Administration regulatory compliance

\ and Security -j
\ ty
L8 P 4

e

Notification Management

Responding to system alerts
ensuring reliability

(7 °
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Diagnostic Deployment Matrix

Trainee Licenses

Group Training
Hours

Ideal Organization
Profile

Starter Package

120

64 Hours

Tailored for SMBs

Growth Package

| Most Popular

320

160 Hours

|[deal for Growing
SMBs

Enterprise Package
800
400 Hours

Designed for Large
Corporations
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The Business ROl Engine

+50%

Expert re
- Learner Participation Boost

Facilitators

Cutting-Edge Transformation Engine | N\ | 5x to 10x
Technology Edstellar Training | | Training Scale Increase
Management
curicutum Platform i D -25%

Training Administration Overhead

AR

Verified Trainers

-15% to -30%

Overall Training Cost Reduction
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Target Audience Alignment

Technical Support

: e |T Support Specialists
@ « System Administrators
» Network Engineers
» Software Developers

Strategic | | | Operational Execution
Oversight D:] « Collaboration Engineers
Ao

 Integration Specialists
« Communication Specialists

o Strategic Oversight
0Ol « IT Administrators
c&'ﬁ . o

« Managers
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Flexible Deployment Modalities

b

Virtual Live
Instructor-Led

& Uniform learning outcomes
with consistent quality

0 Scale learning for large
groups seamlessly

Q Participants attend in their
own space without travel

On-Site
Face-to-Face

Workplace environment
tailored to requirements

Hands-on demonstrations
for better understanding

Immediate clarification
through direct interaction

Off-Site
Face-to-Face

Distraction-free focused
environment

€ Improves team bonding

through dedicated activities

Boosts morale and shows
commitment to development



Proof of Impact

“The Rocket.Chat training gave our team advanced industry best practices
expertise that revolutionized our professional expertise approach. As a Senior
Software Engineer, understanding expert-led workshops and real-world case
studies has our entire por’ portfolio. Our team has automated eighteen critical
business processes, reducing manual effort by 70%. This training has become
foundational to our team's strategic capabilities and continued growth.”

Venkat Babu
Senior Software Engineer
Global Technology Solutions Provider
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Unrestricted Global Reach

100+ 10

Countries with Active Training Languages
Delivery Capabilities Available

English, Espafiol, Z:iE, Deutsch, &u el
Portugués, f&&l, Francais, B#3E, and Italiano.
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Validate Skills and Accelerate Growth

contact@edstellar.com

edstellar.com

US: +1 682 297 4830 | UK: +44 151 453 4009
EDSTELLAR

COURSE COMPLETION CERTIFICATE

Participant Date
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