Siebel CRM Training
Course For Corporate
Teams

Drive Team Excellence With Siebel CRM
Corporate Training. Empower your team to

consolidate customer data, automate operations,

and nurture endurina relationships.
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The Capability Activation Shift
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Fragmented Customer Expert-Led Siebel

Interactions CRM Integration
Disconnected data, manual Customized virtual, on-
marketing tasks, and site, or off-site training
inconsistent sales tailored to enterprise
workflows. requirements.

-

Enduring Customer
Relationships

Automated operations,
optimized business
processes, and data-driven
engagement strategies.
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Program Specifications And Scale
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Time Investment Delivery Method Modalities Global Expertise Validation
24 - 32 Hrs. Instructor- Virtual / 10,000+ Course
Led. On-Site / Trainers. Completion
Off-Site. Certificate.
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The Path To Platform Proficiency

eRoadmap v

Methodology
Workflow v Full lifecycle planning,
Automation testing, and production
g ; deployment.
Software 4 D_esn;.]n |f1f[eractlve flows
Architecture and assignment

management rules.

Database \/ Master Siebel access,

EindEineriale object definitions, and
| data models.

Familiarity with CRM
concepts and business
processes.
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Structured Phased Learning Model

Phase 1

Foundation And
Security

Modules:

Application Intro,
Architecture, Security.

Establish the core technical
environment and control
access to enterprise data.

Phase 2

Configuration And
Automation

Modules:

Configuration, Enterprise
Integration, Workflows.

Tailor the physical Ul and
automate repetitive business
logic.

3

Phase 3

Deployment And
Analytics

Modules:

Deployment, Actuate
Reports, E-Script,
eRoadmap.

Execute custom scripts,
deploy updates, and extract
actionable business insights.
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Foundation And Security Protocols

Software Installation

Server administration,
parameters, and configuration
requirements.

Data Model Mastery

Understand business
components, party objects, and
relational data.

Core

Architecture

Security Implementation

Apply best practices to control
user access and authenticate
identities.

Interface Navigation

Access data efficiently through
the tailored Siebel client
environment.
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Process Automation Workflows

o I
Traditional Uikayer
Web templates, applets, and
| Views.
- Manual Task | High Error | Slow
Execution Rate || Operations Business Layer

e e — —— ——— —— Joins, components, and multi-
value groups.

Course-Enabled

Data Layer

Core component methods and
Siebel Event Workflow Streamlined configurations.

Models Deployment | Efficiency

Assignment Rules

Sales routing and team
distribution.

@stellor*



Enterprise Deployment And Analytics

Application Deployment Actuate Reports

Manager Design simple, master-child,
Manage custom rollouts, version and parameterized data
control, and best practices. | reports.

Operational

Rollout

eRoadmap Lifecycle E-Script Extensions

Map processes from discovery Write and deploy browser
and Ul design through quality and server-level custom
assurance. scripts.
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Competency And Outcome
Mapping

Role Key Skill Business Outcome

Enhance Targeting And

Marketing Specialists Customer Data Management Savasie = Atian
Sales Managers Sales Process Management ol ARCW'“ES ATl
evenue
Project Operations Workflow Automation Reduce Errors And Save Time
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Value Creation Architecture

Inputs

Custom Actuate Reports

E-Script Development

Security Best Practices

eRoadmap Methodologies

Transformation Engine

Edstellar Instructor-Led
Group Training.

Outcomes

Insight-Driven Decisions
Operational Automation

Reduced Risk Profiles

Seamless Project
Implementations
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Target Audience Alignment

Technical Core

CRM Administrators, CRM
Developers, Software
Engineers.

Analytical Layer

Business Analysts, Data
Analysts, IT Support
Specialists.

Strategic Execution

Sales Specialists, Marketing
Specialists, Organizational
Managers.
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Flexible Corporate Training Modes

i)

Virtual Live

& Global reach for distributed
teams.

@ Consistent learning
outcomes.

& Attend without travel
constraints.

On-Site In-House

& Tailored workplace
environment.

@ Direct face-to-face
interaction.

& Improved team
collaboration.

Off-Site Group

& Distraction-free immersion.

@ Enhanced team bonding
activities.

& Dedicated developmental
schedule.
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Proof of Impact

“The Siebel CRM course revolutionized how | approach my
daily responsibilities. As an Integration Developer,
understanding industry best practices was essential, and
this training delivered beyond all provided invaluable real-
world experience. I've confidently led multiple high-visibility
initiatives leveraging this comprehensive knowledge.”

Tariq Hawkins
Integration Developer
CRM Solutions Provider

(edstellar



Worldwide Enterprise Delivery

100+ Countries 10+ Languages
Capability to scale learning for small to large Including English, Espafiol, Ei@if,
enterprise teams globally. Deutsch, Francais, and BZszE.
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EDSTELLAR
COURSE COMPLETION CERTIFICATE

This certificate i
Name Name
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Course Title

Thiz atile is an appropriate, Valldates skills, motivates talent,
and drives organizational success.,
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Edstellar Course Completion Certificate. Validates skills,
motivates talent, and drives organizational success.

Begin Your Talent
Transformation

@ edstellar.com

contact@edstellar.com
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