ChatGPT for Social b —
Media Management [
Corporate Training

Automate interactions, create engaging
content, and analyze trends, fostering
team efficiency and innovation.
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The Evolution of Digital Engagement Workflows

OLD STATE TURNING POINT OUTCOME
Manual Content Integration of Optimized
Creation & Reactive ChatGPT Engagement &
Responses Methodologies Strategic Innovation
Resource-heavy Equipping teams Streamlined
social media _ with Al-driven processes,
management = content data-driven 6
with delayed generation and @ trend analysis, ﬂ:“ ;
customer automated and proactive
interactions. workflow 62& business /\@)\

strategies. growth.
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Program Architecture and Delivery Framework

O

Duration
8 -16 hrs

Op©O
L2

Format

Instructor-led
Group Training

Modality

Virtual or On-site
or Off-site

R

Scale

10,000+ Trainers
Globally

Validation
Course

Completion
Certificate




The Capability Activation Staircase

Al-Driven

Corporate 0

Excellence

Fostering team efficiency,
innovation, and measurable
business growth

Analyze Social |
Opinions
Monitoring trends for

~informed decision-
making

- Optimize ol
Strategies T[T
 Leveraging insights for

A/B testing and
 scheduling

~ Generate " g, 4
- Captivating &
~ Content

- Improving engagement
and interaction

- Automate <
Responses %:J |

| Enhancing customer

service efficiency

Foundational
Digital Marketing

Basic understanding of
social media platforms and
customer engagement
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Strategic Module Progression

& 9]

Phase 1: Automation Phase 2: Analysis Phase 3: Ethics
and Creation E and Optimization E and Innovation

(Modules 1-3) (Modules 4-5) (Modules 6-7)
Understand ChatGPT Analyze audience sentiment, Navigate privacy concerns,
mechanics, automate customer monitor emerging trends, and mitigate biases, and explore
interactions, and generate apply data-driven decision- emerging use cases for future
captivating, platform-specific making to optimize Al integrations in marketing.
social media posts. scheduling and campaigns.
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Phase 1: Foundation and Automation Capabilities

5

ChatGPT Technology
Mechanisms

Understanding the Al role in
social media

==

L |

Chatbot
Implementation

Integrating virtual assistants
for instant support

=

Content &
Interaction
Automation

0

Customer Inquiry
Automation

Improving response time and
support efficiency

Captivating Content

Generation

Crafting attention-grabbing
headlines and captions
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Phase 2: Strategic Optimization and Sentiment Analysis

Trend
Tracking

SEE

Al Sentiment
Analysis

Delayed
Campaign
Adjustments

-
:

Rapid A/B
Testing

Reactive
Market
Positioning

éﬂﬂﬂ
Proactive

Data-Driven
Optimization

&2
%

[
5_

EO

5%

1. Audience
Sentiment
Monitoring

2. Topic and
Conversation
Tracking

3. Content
Scheduling
Optimization

4. Data-Driven
Decision
Frameworks
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Phase 3: Enterprise Ethics and Future Innovations

v

=

Ethical Guidelines in
Marketing

Understanding ethical
quidelines

7
Future Features and
Market Adaptability

Future features and market
adaptability

Responsible Al
Management

Privacy and Data
Security Compliance

Improving data security
compliance

I
Mitigation of
Algorithmic Biases

Bnitigation of algorithmic
biases
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Capability Application Matrix

Core Capability Al Application Enterprise Benefit

Crafting platform-specific Attracts and retains
captions and headlines targeted audiences

Content Generation

Response Automation Deploying virtual assistants Enhances efficiency and

for common inquiries customer satisfaction
. Evaluating social data to Drives informed marketing
Trend Analysis : . , : ; e
identify emerging patterns and finance decisions
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The Return on Intelligence Framework

Corporate Teams
Tett team and users

¥ Social Media

Data

Customer
Interactions

Digital
Campaigns

o= r—~0

€[5

o~ -0

Edstellar ChatGPT
Methodologies

Core Transformation
Engine

Reduced Workload

Enhanced Brand
Reputation

Optimized
Conversions

Sustained Industry
Leadership
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Target Audience Alignment

strategic Dil‘ect i on
ﬂﬁge.f‘sésﬁcmﬁsts, Campg;
W :

Technical

Implementation

Data Analysts, SEO

Specialists, Social
Media Analysts
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Flexible Corporate Training Environments

Virtual Live
Instructor-Led

e Global reach for remote
teams.

* Consistent quality across
locations.

* |nteractive tools for high
engagement.

o

oooo
aooono

LR/
On-site
Instructor-Led

e Highly tailored to specific
workplace requirements.

e |Improved team collaboration
and knowledge sharing.

e Direct face-to-face interaction
and doubt clarification.

Off-site
Instructor-Led

e Distraction-free, focused
learning environment.

* Enhanced team bonding
and morale building.

* Dedicated scheduling away
from daily tasks.
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Proof of Impact

“The ChatGPT for Social Media Management course

revolutionized how I approach my daily responsibilities.
Understanding advanced methodologies was essential,

and this training delivered real-world experience. My
ability to architect solutions and solve complex
problems has improved substantially.”

David Brown

Senior Sales Operations Director

Organizational Excellence Platform
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Delivering Excellence on a Global Scale

& c2

100+ Countries Served 10+ Languages Available
We global reach eaohs at em all Including English, Espanol,
healthies on acro 68 counties and Deutsch, Francais, and more

enprove all the rands.
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CERTIFICATE
OF Al MASTERY

OFFICIAL COMPLETION BADGE

SF6368

Empower Your Teams
with Al Expertise

Equip your organization to lead in the
digital age. Help your employees build
lasting capabilities that translate into real
performance gains.

www.edstellar.com
contact@edstellar.com
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