BareCremation

Who do | contact when someone dies?

The following table provides a list of people and organisations to contact when someone dies.
The list is not exhaustive but we do hope that it will be of benefit to you in contacting most
organisations.

Use the list to also note down specific account details to have on hand when advising organisations.
Place a tick in the last column when complete

Please note that some organisations will not close certain accounts until you are able to provide them with
a copy of the Official Death Certificate. This varies, so take instruction from each organisation on specific
requirements.

Organisation/person Contact details Account Details Contact made?

Accountant

Australian Electoral Commission Online form
132 326

Australian tax office Online form
132 861

Banks and Credit Unions

Centrelink / Medicare / Child Support (all in | Online form
one) 132 300

Clubs deceased was associated with

Credit Card / hire purchase providers

Department of Veteran' Affairs 133 254

Educational Institutions

Electricity Company

Employer

Executor of Will

Family and friends

Foreign Pension Authority 131673
(if unknown contact Centrelink
International services)



https://formupload.aec.gov.au/Form?FormId=Notificationdeath
https://smarteform.com.au/onlineforms/ato/notification-of-a-deceased-person/
https://www.humanservices.gov.au/individuals/forms/sa116a
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Gas Company

Health Insurance

Health Professionals - Doctor, Dentist,
Specialists

Landlord (if renting)

Local Council

Pre paid Funeral Company/ Funeral
Insurance Company

Post office for mail redirection Redirect Mail online
NSW Trustee and Guardian Website 1300 364 103
State Trustee VIC Website 1300 138 672
ACT Trustee and Guardian Website 02 6207 9800
Public Trustee WA Website 1300 746 116
Public Trustee Queensland Website 1300 360 044
Public Trustee Tasmania Website 1800 068 784

Religious Advisor / Leader

Solicitor

Subscriptions eg. paid TV, magazines,
online services

Superannuation Fund

Telecommmunications providers - phone,
mobile, internet

Your Local Transport Authority:

NSW Transport Website 132213
VicRoads Website 1311 71

ACT Road Transport Authority Website 13 22 81
Department of Transport QLD Website 1323 80
Department of Transport WA Website 1311 56
Department of Transport TAS Website 1300 135 513

Water Company



https://auspost.com.au/receiving/manage-your-mail/redirect-hold-mail/redirect-mail?&cid=sem:2080206:ent:AP_-_Mail_Redirection:p49513305274&ecid=p49513305274&gclid=EAIaIQobChMIzcKdoo3r5QIVjjgrCh3R_Q_OEAAYASAAEgKU5_D_BwE&gclsrc=aw.ds
https://www.tag.nsw.gov.au/
https://www.statetrustees.com.au/
https://www.ptg.act.gov.au/
https://www.publictrustee.wa.gov.au/
https://www.pt.qld.gov.au/
https://www.publictrustee.tas.gov.au/
https://www.rms.nsw.gov.au/roads/registration/transfer/deceased.html
https://www.vicroads.vic.gov.au/registration/buy-sell-or-transfer-a-vehicle/other-types-of-transfers/transfer-from-a-deceased-estate
https://www.accesscanberra.act.gov.au/app/answers/detail/a_id/694#!tabs-12
https://www.tmr.qld.gov.au/
https://www.transport.wa.gov.au/licensing/licensing.asp
https://www.transport.tas.gov.au/

