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U.S. POSTAL SERVICE FORM 1583 SUPPLEMENT 
This U.S. Postal Service Form 1583 Supplement (“PS Form 1583 Supplement” ) is incorporated into the Proof 
General Terms (“General Terms” ). Capitalized terms not otherwise defined have the meanings given in the General 
Terms, the Proof Glossary, or the Order Form. 

1. Applicability.  This PS Form 1583 Supplement applies when a Subscriber uses Proof Services for 
completing a U.S. Postal Service Form 1583. 

2. Definitions. The definitions below apply to this PS Form 1583 Supplement. 
2.1 “Acknowledgment”  means a Notary will perform and confirm the specific items set forth in the PS Form 

1583 and in Section 1.8.2(a) of the DMM 508 and will also perform those additional functions as are required by an 
Acknowledgment under Applicable Notary Law. 

2.2 “Customer”  means certain of Subscriber’s customers for whom Subscriber desires Proof provide access, 
through its Platform, to connect with a Notary to perform online Notarizations with respect to the PS Form 1583 
and in accordance with Section 1.8.2(a) of the Domestic Mail Manual (“DMM” ) 508 as issued by the U.S. Postal 
Service (“USPS” ). 

2.3 “Transaction Request”  means Subscriber’s request submitted through the Platform for Services relating 
to a Transaction. 

2.4 “Verification of Fact”  means a Notary will perform and confirm the specific items set forth in the PS Form 
1583 and in Section 1.8.2(a) of the DMM 508 as part of the Notary’s review of public records and confirmation of 
facts relating to the identification documents provided by the Customer.  

3. Acceptable ID Guidance. The parties acknowledge that the updated DMM 508 now incorporates the 
updated DMM 608.10.0 regarding the identity verification processes for the PS Form 1583, and that these 
publications provide USPS guidance for acceptable forms of primary photo identification and secondary 
identification to be used by signers in connection with the PS Form 1583. These additional terms are intended by 
the parties to apply to the foregoing guidance and instructions for the PS Form 1583, and as updated by the USPS 
from time to time after the date hereof. 
4. Requests for Acknowledgment or Verification of Fact. For each Customer from whom Subscriber seeks 
to obtain a completed PS Form 1583, Subscriber will determine, in its sole discretion, whether to request that such 
Notary perform an Acknowledgment or a Verification of Fact. As part of each Transaction Request that contains a 
request for Services in relations to a PS Form 1583, Subscriber must indicate whether Proof is to perform an 
Acknowledgment or a Verification of Fact for each Customer. The parties anticipate that Subscriber will elect to 
request an Acknowledgment for every Customer who has, or should have, a U.S. Social Security Number. 

4.1 If an Acknowledgment notarial act is requested, among the other applicable requirements, in order for a 
Notary to perform an Acknowledgment, the Customer must have a valid U.S. Social Security Number and be able 
to successfully pass dynamic knowledge-based identity authentication, so that the Notary can determine and 
record satisfactory evidence of the Customer’s identity in accordance with Applicable Notary Law. Transaction 
Requests from Subscriber to perform an Acknowledgment will be performed in accordance with Applicable 
Notary Law and as outlined in the Agreement. 

4.2 A Verification of Fact does not constitute or include the additional functions involved in a notarial 
Acknowledgment, and specifically does not include confirming satisfactory evidence of the Customer’s identity 
through use of knowledge-based authentication. Accordingly, in a Verification of Fact the Customer does not 
need to present a U.S. Social Security Number as part of the process; but the Customer’s identity is therefore not 
confirmed to a heightened level by the Notary, as part of the notarial process, as it is when the Notary performs 
an Acknowledgment. Transaction Requests from Subscriber to perform Verifications of Fact will be processed in 
accordance with Applicable Notary Law as well as the following specific procedures: 
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(a) Subscriber will initiate a Verification of Fact request to Proof by submitting a Transaction Request, 
designating the pertinent Customer and providing the PS Form 1583 with all appropriate 
information populated on the form. Such Transaction Request shall include the Subscriber’s 
election to have a Verification of Fact performed respecting such Customer. 

(b) The Customer will receive an email invitation or other notification to access the Proof Platform to 
complete their PS Form 1583 signing. 

(c) The Customer will be notified by Subscriber of the type and nature of the primary and secondary 
acceptable identity documents required to complete the Verification of Fact respecting the PS 
Form 1583. 

(d) Customer will connect to the Proof Platform and will provide and confirm his or her required 
personal information, agree to the Proof General Terms and upload required images of his or her 
pertinent identity documents. Customer will also create an e-signature for use in electronically 
signing the PS Form 1583. 

(e) Customer will connect to and appear before a Notary on the Proof Platform by means of an online 
audio-video connection. The Notary will verify the required information on the Form, that the 
required identity documents have been provided by the Customer and will otherwise perform the 
specific acts required of a notary under the PS Form 1583 and as specified in the DMM 508. The 
Notary will confirm that the provided identity documents are legible and set forth the specified 
information, and will orally confirm with the Customer, on the audio-video, that the Customer’s 
asserted identity and address on the Form are substantiated by the proffered identity documents. 

(f) Once the foregoing is completed, the Customer and the Notary will sign the PS Form 1583 and the 
session will be completed. 

* * * * * 


