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Product Designer 
 
julesmacadam.com 
julescmacadam@gmail.com 
 
 
About Me 
 
I am… 
Naturally curious and 
decisive, I thrive on shaping 
ambiguity into strategic, 
human-centric solutions. 
 
My skills include… 
Product strategy & vision 
User research 
Hypothesis testing 
Prompt engineering 
High-fidelity prototyping 
Visual design 
Cross-functional leadership 
Mentorship & coaching 
 
I use… 
Figma 
Webflow 
Adobe suite 
Gemini 
Lovable 
Claude​
Cursor 
 
Ask me about… 
Sewing 
Korfball 
Nail art 
Living in Spain 
Wild swimming 
That time I was in a band 

  
Intro 
 
A versatile designer with a decade of experience across the digital and 
product spectrum.  
 
I specialize in turning ambiguous challenges into polished, user-centric 
outcomes that significantly improve operational efficiency by utilizing AI 
tools to enhance my day-to-day productivity and technical execution. 
 
 
Experience 
 
MakeMyHouseGreen 
Senior Product Designer February 2024 - Present 
 
Achievements in my time here: 

●​ Led a high-impact optimisation test on the customer onboarding 
funnel that delivered a 30% higher conversion rate 

●​ Streamlined internal operations systems, reducing time spent on 
core admin tasks by 8.7% (42 min/day) 

 
As the sole design owner, I provide end-to-end design leadership and 
strategic direction for our solar panel installation product portfolio. My 
scope covers both the outward-facing B2C platform and complex internal 
B2B SaaS products, including our bespoke CRM, field operations 
management, and post-install customer care systems.  
 
I collaborate closely with all internal teams (Tech, Growth, Sales and 
Operations), translating commercial objectives into product strategies. I am 
consistently consulted for senior-level decisions, ensuring design solutions 
manage ambiguity and are grounded in KPI metrics. 
 
 
Wellx 
UX/UI Designer Freelance Contract 2023 
 
Led the end-to-end redesign of two health-tech platforms using Figma and 
Webflow. Restructured information architecture and e-commerce journeys 
to simplify complex insurance products, delivering high-fidelity prototypes 
and progressive disclosure flows. These optimisations directly contributed 
to a 12% increase in lead generation and a significant reduction in bounce 
rates across the checkout funnel. 
 
 
Graphic Design & Digital Strategy Freelance Contracts 2021 - 2023 
 
Hachette UK  
Designer: Book cover artwork, marketing graphics, presentation decks 
Digital Marketing Manager: Paid social, email, SEO 
 

https://www.julesmacadam.com/


 
 
 
 

  
 

Check out my full portfolio ➔  

Education 
 
2011 - 2015 
Chemistry BSc (2.1) 
University of Birmingham 
 
2023 
Product Design Bootcamp 
Experience Haus 
 

Experience (cont.) 
 
Bonnier Books  
Digital Marketing Manager: Paid social, email strategy implementation 
 
British Board of Film Certification (BBFC)  
Designer: External comms and research reports 
 
MediaCom  
Digital Marketing Manager: PPC campaigns and reports for LVMH 
 
UnHerd 
Designer: of printed books, menus and external comms assets 
 
 
Total Media 
Biddable Manager 2021 
I managed digital strategies on PPC and social accounts to an ROI KPI.  
 
OMD 
Senior Biddable Executive 2020 - 2021 
PPC and paid social campaigns, reporting and stakeholder management. 
 
Bookouture 
Marketing Executive 2017 - 2020 
Running campaigns on paid social and email. Marketing asset creation. 

https://www.julesmacadam.com/b2c-conversion-for-solar-installs
https://www.julesmacadam.com/scaling-solar-field-operations-with-ai
https://www.julesmacadam.com

