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MAP VIEW

When you login to your LeakSecure Pro Dashboard the
first and main screen you will see is your map view. The
map view will display all your corresponding
LeakSecure devices installed.

You can click on any of the color-coded dots to quickly
access the device you wish to view.

Alternatively, you can click on the location from the
panel view displayed on the left-hand side of the map
screen.

@® Red dots = Critical Alert is active
Yellow dots = Warning Alert is active
@® Green dots = No Alert is active
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ACCOUNT DETAILS VIEW

After selecting a customer’s
device, you will be displayed
with the following:

Active and Past Alerts, Customer

and Location Info, Devices, and

Notes. To view real-time live data, click the
device name or “VIEW”.

This will display Flow Rate (GPM),
Water Pressure (PSI), Water
Temperature, Air Temperature,
Humidity, and Water Quality (TDS)
readings.
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CUSTOMER VIEW

To display a list of all customers, click “Customers” from
the left-hand side panel.

You will be able to look at all customers you have an
installation with.

This will display their First Name, Last Name, Email, and
Phone Number.

To quickly access their device information, alerts, and
real-time data click the “View” button.
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LOCATIONS VIEW

To view installs by locations click “Locations” from the
left-hand side panel.

This will display all device installs by Location Name,
Address, Type, and Customer Name.

To quickly access their device information, alerts, and
real-time data click the “VIEW” button.
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DEVICES VIEW

To view installs by device click “Devices” from the left-
hand side panel.

This will display all device installs by Device Name,
Customer Email, Brand, Model, Firmware, Status, and
Last Contact Date.

To quickly access their device information, alerts, and
real-time data click the “VIEW” button.
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EMPLOYEE USERS VIEW

To view employees access and add employees click
“Employees” from the left-hand side panel. You can
view employees already added by “dispatcher” and
“plumbing technician”.

To add employees, click “ADD” in the top left-hand
corner. You can invite them via email with roles of
“Dispatcher” or “Plumber Technician”.



PRO DASHBOARD

USER GUIDE

ADMIN USERS VIEW

To view admin users, select your Channel Partner
(company name).

Here you can view admin users. You can also add
plumbing admin users by clicking, “Add plumbing
admin” and an invite will be sent via email.
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SETTINGS AND CONFIGURATIONS

To change theme configurations, click on your channel
partner and then select “Theme Configuration”. Here
you can upload your logos to light and dark mode
versions of the dashboard.

To view settings, click on Settings from the left-hand
side panel. You can change from light and dark mode
views.

Note these changes are purely cosmetic and have no
effect on the performance of your dashboard or app.



