Subject Line: Reset Your DUPR Rating Risk-Free
Hi Players,
Important news: There is now a risk-free way to reset your DUPR rating.

Ratings are built on historical match data. When a player improves quickly, it can take time for
recent performance to fully reflect in their rating.

If you believe your level has improved and your current DUPR rating does not reflect that, the
Reset Period gives you an opportunity to validate that using real competition!

Reset Period: March 16 — May 17, 2026

¢~ Sign up here
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How the DUPR Reset Works

To qualify for a risk-free Reset, you simply need to:

Register before or during the Reset window
Play at least 8 matches with 2 different partners (for doubles), or 8 matches against 2
different opponents (for singles).

That's it.

Your Reset rating is calculated only using matches played during the Reset window.


https://dashboard.dupr.com/redeem/?clientKey=Y2stNTRmNmQwMTAtMmVmZi00YzBjLWZjMDctYzc0ZDYxY2NhZjUz&promotionId=d8965892-df9b-4127-9fbb-d3cc8de8939d
https://dashboard.dupr.com/redeem/?clientKey=Y2stNTRmNmQwMTAtMmVmZi00YzBjLWZjMDctYzc0ZDYxY2NhZjUz&promotionId=d8965892-df9b-4127-9fbb-d3cc8de8939d

After the window closes, your final rating will be set to the higher of:

e your original DUPR rating, or
e the new Reset rating you earned

All upside. Zero downside.

Good to Know

Resets are optional and risk-free. Your rating can only stay the same or improve.
Reset can apply to your doubles and/or singles rating

There is no maximum number of matches or partners; play as much as you want
If you don’t meet the minimum requirements, your rating simply stays the same
All DUPR matches count, including club play, leagues, events, and tournaments
Self-reported matches do not count

Available worldwide

~ Register for the DUPR Reset here

Have questions? Check out the most frequently asked questions here.

DUPR RESETS

YOUR QUESTIONS ANSWERED

CAN MY RATING GO DOWN IF I DO A RESET?

No. You always keep the higher of your original rating or your Reset rating.

WHAT IF | REGISTER LATE? >

You can register for a Reset at any time during the Reset window, but the minimum number
of matches need to be submitted before the end of the Reset window to count towards your
new Reset rating.

DO TOURNAMENT MATCHES COUNT? N

Yes. All DUPR club, league, tournament and open play matches will count towards your Reset
rating. Only self-reported matches will not count.

D0 SELF-REPORTED MATCHES COUNT?

See you on the courts!
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