MESSAGING PRIVACY POLICY

Effective Date: January 1, 2026

Optimal Counsel LLP (“we,” “us,” “our”) respects your privacy and is committed to protecting your personal information. This Privacy Policy explains how we collect and use information about you when you opt-in to receive SMS messages from us.

Information We Collect

When you opt-in to receive SMS messages, we collect:
· Your phone number 
· Consent to send SMS messages 
· Your email address  
· Your basic contact information  

How We Collect Your Information

We may collect your information directly from you, such as when you provide your phone number, opt-in to SMS communications, contact us, or otherwise communicate with us via SMS.

How We Use Your Information

We use your information to:
· Send you the SMS messages you’ve opted in to receive 
· To operate our business  

You can opt out of receiving SMS messages at any time by replying STOP to any message we send you. You can review our Terms [link] for additional information about the opt-out process. 

To Whom We Disclose Your Information

We will only use contact information you provide to us transmit your mobile messages and respond to you, if necessary. It will not be shared with any third-parties. WE DO NOT SELL, RENT, LOAN, TRADE, LEASE, OR OTHERWISE TRANSFER FOR PROFIT ANY PHONE NUMBERS OR CLIENT INFORMATION TO ANY THIRD PARTY.

Protection of Information 

We take steps to protect your information against unauthorized use or disclosure.

Updates 

We may periodically update this privacy policy. If we make material changes that have a substantive and adverse impact on your privacy, we will provide notice on this website prior to the change becoming effective. We encourage you to periodically review this page for the latest information about our privacy practices. 

How to Contact Us

We are committed to protecting your privacy. Your data will not be transferred to external organizations.

If you have any questions or concerns regarding our privacy practices, please contact us at privacy@optimalcounsel.com.

