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Nukal Murra acknowledges the traditional owners of the country on which we work and live and 
recognises their continuing connection to land, waters, and community. We pay our respects to 

them, their cultures, and to Elder’s past, present and future. 
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NUKAL MURRA ALLIANCE OVERVIEW 

Background 
In late 2016, Western Qld PHN commissioned Nous Group, an independent consultancy firm to 
review the effectiveness and efficiency of the Integrated Team Care (ITC) Program in each site 
across the region and identified that best practice was often delivered through and provided by 
Aboriginal & Islander Community Controlled Health Services. Charleville and Western Areas 
Aboriginal and Torres Strait Islander Community Controlled Health Services (CWAATSICH) was 
identified as the preferred brokerage service to deliver the ITC program across Western Qld from 
01st July 2017-30th Jun 2018. 
 
The naming of the Nukal Murra Health Support Services combines two traditional languages from 
the Western Queensland catchment: Nukal meaning ‘plenty or many’ in the language of the lower 
gulf and Murra meaning ‘hand or hands’ in the language of Central West and Southwest. 

Integrated Team Care Program Guidelines (ITC Program 
Implementation Guidelines – Updated July 2024) 

• The Integrated Team Care (ITC) Program is to improve the way chronic diseases are 
managed for Aboriginal & Torres Strait Islander people in the Western Queensland 
region, comprising of Care Linkage and Supplementary Services program strands.  
Contributing to greater clinical and cultural leadership by the Western Queensland 
Aboriginal Community Controlled Health Organisation (ACCHO) sector to enable 
greater quality and capability in services for Aboriginal and Torres Strait Islander 
people of the catchment. 

• Maximising the pool of funds available to support Supplementary services for 
Aboriginal and Torres Strait Islander people with complex chronic conditions. 

 

Integrated Team Care Program Implementation Guidelines – Updated July 2024 
https://www.health.gov.au/sites/default/files/2024-07/integrated-team-care-program-
implementation-guidelines.pdf     
 
Funding components include: 
Care Coordinators support client’s compliance with their care plan needs and to provide 
support where required.  
 
Supplementary services: are used to support expenses clients may incur to access allied health 
or specialist services (including medical aids), transport in the way of fuel cards & cab 
vouchers.  
 
Please note: supplementary services will only be funded where every other source of 
assistance has been exhausted. 
 

https://www.health.gov.au/sites/default/files/2024-07/integrated-team-care-program-implementation-guidelines.pdf
https://www.health.gov.au/sites/default/files/2024-07/integrated-team-care-program-implementation-guidelines.pdf
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Nukal Murra Health Support Service (NMHSS) is an alliance of Six bodies: 

• Western Queensland Primary Health Network (WQPHN), 
• Charleville and Western Areas Aboriginal and Torres Strait Islander Community Health 

(CWAATSICH), 
• Cunnamulla Aboriginal Corporation for Health (CACH), 
• Goondir Health Services (Goondir) and 
• Gidgee Healing Aboriginal Medical Services (Gidgee) 
• Ngarnal Aboriginal Community Controlled Health Service (Mornington Island) 

 

Nukal Murra Health Support Service (NMHSS) is responsible for:  
• Delivering Integrated Team Care (ITC) services throughout Western Queensland. 
• When a GP makes a referral for a patient to receive supplementary services, the 

referral is uploaded to the Portals Central Point of intake referral. 
• Referrals are then allocated to relevant Care Coordinators 
• Patient is deemed eligible once all Intake Flow Chart Steps have been completed (as per 

the Intake Flowchart).  
• All steps must be completed by the Care Coordinator and a recommendation to be 

forwarded to the Practice Manager / Clinic Manager for final approval. 
• Once Final approval has been granted Care Coordinator employed by the respective 

ACCHO will coordinate the Supplementary Service and makes the upfront payment. 
• The Care Coordinator responsible for receiving the client referral, must communicate the 

outcome back to the referring GP / client within a timely manner. 
• At the end of each month, ACCHO’s will be responsible for each of their respective 

financial accountability including approval of invoices, quotes and distribution of 
resources. 

 

Responsibilities 
(Please note: GP will represent General Practitioner in an ACCHO, Private Practice; an Aboriginal 
Medical Centre; a Hospital and Health Service Practice (Claiming under 19.2B and the Royal Flying 
Doctor Services across the WQPHN Region) 
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SERVICE MAP AREA 
CACH  

Thargomindah  
Eulo  
Cunnamulla  

Gidgee Healing 

Mount Isa 
Cloncurry 
Urandangi 
Commonweal 
Normanton 
Dajarra 
Doomadge 

Ngarnal 

Mornington Island  

Goondir 

St George 
Dirranbandi 
Bollon 
Mungindi 
Thallon 

CWAATSICH 

Charleville 
Quilpie 
Roma 
Surat 
Mitchell 
Wallumbilla 
Longreach 
Barcaldine 
Birdsville 
Blackall-Tambo 
Jericho 
Aramac 
Muttaburra 
Ilfracombe 
Winton 
Boulia 
Bedourie 
Jundah 
Isisford  
Alpha 
Windorah   
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NUKAL MURRA ALLIANCE STRUCTURE AND EXECUTIVE 
COMMITTEE 
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BROKERAGE APPROACH 
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HEALTH SUPPORT SERVICE BROCHURE 
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HEALTH SUPPORT SERVICE BROCHURE  
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HEALTH SUPPORT SERVICE FLYER 
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CARE PATHWAY 
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INTAKE FLOWCHART 
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REFERRAL FORM 
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Data Quality Officer  

Purpose of Position 
The purpose of Data Quality Officer position is to work within the Nukal Murra Health Support 
Service- Integrated Team Care (ITC) Program. The Data Quality Officer is responsible for 
transferring data from paper formats into computer files or database systems, typing in data 
directly from clients, creating data spreadsheets, and ensuring the data is entered accurately, 
efficiently and in a timely manner. The Data Quality Officer works independently and cooperatively 
in a dynamic team. 
 

Care Coordinator 

Purpose of Position 
The purpose of Care Coordinator position is the first point of contact for Aboriginal and Torres 
Strait Islander chronic disease clients. It is also responsible for quality administrative and office 
support services to enable the provision of high-level clinical care. Including the processing of 
appointments and administration of client’s data is to work within the Nukal Murra Health Support 
Service- Integrated Team Care (ITC) Program. The Care Coordinator works independently and 
cooperatively in a dynamic team. 
 

ACCHO’s Health Service Manager | Clinic Manager 

Purpose of Position 
The purpose of the ACCHO roles will be to ensuring that referrals for Supplementary Services 
meet ITC guidelines, approving service referrals and expenditure prior to purchase, monitoring 
the finances of the Service brokerage fund and providing quarterly and EOY Reports to 
WQPHN.  
 
Participate in monthly meetings with the WQPHN Coordinator to discuss to discuss financial 
expenditure, client engagements and service delivery outcomes. Individual ACCHO Health 
service manager / Practice manager may be required to meet outside of the monthly meetings 
as required to monitor progress and expenditure.   
 

WQPHN Role 
The purpose of the WQPHN role will be to promote the ITC Program to all GPs and allied 
stakeholders across the Western Queensland region, providing support and guidance on best 
practice models for Chronic Disease Management.   
  
The role will also include implementing strategies to improve processes and provide training 
to Care Coordinators through quality assurance activities including introducing patient 
reported outcome measures (PROMS), mentoring and case reviews (patient journeys).   
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Monthly meetings to be organised with the ITC Care Coordination Approval Team to discuss 
financial expenditure, client engagements and service delivery outcomes. Individual ACCHO 
meetings may occur outside of the monthly meetings as required to monitor progress and 
expenditure.   
 
Provide regular reports to NMHSS Alliance which include financial expenditure and service 
delivery activities for each individual Nukal Murra Alliance ACCHO. 
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Other Services Access Links 
• My Community Directory   
• Medical Aids Subsidy Scheme Guidelines (MASS) -

https://www.health.qld.gov.au/mass  
• Patient Travel Subsidy Scheme Guidelines (PTSS) - 

https://www.health.qld.gov.au/data/assets/pdf_ file/0033/848706/qh-hsdgdl-050-
2.pdf  

• Heart of Australia (HOA) - https://www.heartofaustralia.com/    
• ResMed - https://shorturl.at/iVMXe  
• CPAP Direct Sleep Apnea Specialists - https://cpap.com.au/   
• My Aged Care Guidelines - https://www.health.gov.au/contacts/my-aged-care   
• CheckUp Australia Guidelines- https://www.checkup.org.au/  
• The National Disability Insurance Scheme Guidelines (NDIS) - 

https://www.ndis.gov.au/about-us/operational-guidelines      
• National Diabetes Services Scheme Guidelines (NDSS) -

https://www.health.gov.au/initiatives-and-programs/national-diabetes-services-
scheme-ndss 

• Roma Community and Allied Health Service - 
https://qfinder2.health.qld.gov.au/HealthServiceProvider/Index/10427ca5-7637-e611-
80d2-00505601056f  

• Roma Hospital - South West Hospital and Health Service (Visiting Specialists)- 
https://www.southwest.health.qld.gov.au/services  

• MBS Flow Chart for Chronic Disease Aboriginal and Torres Strait Islander- 
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.mbsonline.g
ov.au%2Finternet%2Fmbsonline%2Fpublishing.nsf%2FContent%2FD240507EA219F004C
A258AB9007F9CCF%2F%24File%2FWord%2520version%2520-
%2520First%2520Nations%2520Australians%2520allied%2520health%2520services%2520fl
ow%2520chart%2520%25E2%2580%2593%25201%2520March%25202024.docx&wdOrigin=
BROWSELINK  

• Roma Pathology Services- https://www.health.qld.gov.au/public-health/pathology-
queensland/patients/collection-centres/a-z/roma  

• Roma Radiology Services- https://www.healthdirect.gov.au/australian-health-
services/healthcare-service/roma-4455-qld/roma-hospital-radiology-clinic/radiology-
service/5584cfd8-75dc-b4fa-7023-07f87989a000  

• Vital Health- https://vitalhealthqld.com.au/ https://vitalhealthqld.com.au/services/   
• Indigenous Respiratory Outreach Care (IROC)- 

https://metronorth.health.qld.gov.au/tpch/healthcare-services/connecting-care-
to-country  

• Indigenous Cardiac Outreach Program (ICOP)- 
https://metronorth.health.qld.gov.au/tpch/healthcare-
services/cardiology/indigenous-cardiac-outreach-program-ico  
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