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1. Log in to your MO Deferred Comp account by 
visiting www.modeferredcomp.org.

2. In your account, hover over your name in the 
upper right-hand corner of the page and select 
Communication Preferences.

3. Under Contact Information you can update 
your email and/or mobile phone number by 
clicking Edit next to each section, then click 
Save.

HOW TO UPDATE YOUR 
COMMUNICATION 
PREFERENCES

IMPORTANT: Your account can include up to 
three email addresses: two personal email 
addresses and one employer-provided email 
address. Your employer-provided email 
address cannot be changed or removed, so 
be sure to add at least one personal email 
address to your account.

4. Next, update your Notifications and Alerts 
by clicking Edit to change the email address 
or mobile number where you want to receive 
account notifications and transaction alerts. 
Click Save.

5. Under the Paperless or Mail Options section 
you can choose how you’d like to receive your 
account documents, by either U.S. Mail or 
electronically (paperless) via email. Save your 
changes by clicking Apply Changes.

https://www.modeferredcomp.org/
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