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Unlocking the power
of your ATM channel with
Enhanced Self-Service

B The challenge

Consumers have multiple financial products—
why limit access?

Consumers expect the
same level of access at
ATMs as they have with
digital banking.

Financial institutions
want to reduce service
costs and improve
experience.
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The Enhanced Self-Service solution

Enhanced Self-Service brings full-service
banking to the self-service channel.
Before Enhanced : With Enhanced
Self-Service | Self-Service

Access all accounts and perform
transactions 24/7 (transfers,

deposits, loan payments)

Reduce branch traffic and free up
staff for advisory roles

Increase transaction volume at the
ATM and reduce costs per transaction

Get betterinsightsinto the
ATM channel

Bl The benefits
Enhanced Self-Service delivers value for everyone
For consumers
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