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List of Service Providers: 
 
In compliance with the Information Technology (Reasonable Security Practices and Procedures and Sensitive Personal Data or Information) Rules, 2011, and the 
provisions of the Guidelines on Digital Lending issued by the Reserve Bank of India (RBI) vide circular RBI/2025-26/36 DOR.STR.REC.19/21.07.001/2025-26 dated 
June 30, 2025, and in accordance with the Company's Privacy Policy (as amended from time to time and available on our website), we are disclosing the list of our 
service providers below. 
 
This list is updated quarterly and pertains to the types of services provided by third-party service providers, as outlined below:  
 

1. Customer Acquisition,  
2. Credit Assessment,  
3. Loan Approval,  
4. Loan Disbursement,  
5. Loan Recovery,  
6. Associated Customer Service, and  
7. Other Business Services.  

 
Note: Services mentioned under points 1 to 6 are collectively referred to as Digital Lending Services. 
 
For more information or any related queries, users may contact the Customer Care Department of Edgro Finace Private Limited at: 
 

        Email: gro@edgrofin.com / info@edgrofin.com    Phone: +91 74128 12312 

 
List of Digital Lending Application 
 

Name of the Digital Lending Application (DLA) Nature of Services 

Propelld.com i.e. Website of the Bluebear Technology Private Limited  Digital Lending Application (hereinafter referred to as the “Propelld Website”) 
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List of Service Providers (Entities including Lending Service Providers): 
 

Legal Name Nature of Services 

1. Bluebear Technology Private Limited Customer Acquisition, Loan Recovery and Associated Customer Service 

2. Teamlease Regtech Private Limited Other Business Services 

3. Alp Consulting Limited Other Business Services 

4. Kratikal Tech Private Limited Other Business Services 

5. Vinca Cybertech Private Limited Other Business Services 

6. DigioTech Solutions Private Limited Loan Approval 

7. Hyperverge Technologies Private Limited Loan Approval 

8. Novel Patterns Private Limited Credit Assessment 

9. Onfn Technologies Private limited Loan Approval (LMS) 

10. PAMAC Finserve Private Limited Other Business Services 

11. All Checks Services LLP Other Business Services 

12. OURS Other Business Services 

13. Om Shree Sai Assoicates Other Business Services 

14. Vemuganty Associates Management Consulting Private Limited Other Business Services 

15. Bulwark Risk Protector Private Limited Other Business Services 

16. Zoho Corporation Private Limited Other Business Services 

17. Brokentusk Technologies Private Limited Credit Assessment 

18. InstaSafe Technologies Private Limited Other Business Services 

19. Lead Square Customer Acquisition 

20. Deepcall India Private Limited Associated Customer Service 
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List of collection/ recovery agencies for respective regions: 
 

S.No Names Region Status 

1 Bluebear Technology Private Limited  PAN India Active 

 
List of Digital Lending Applications and Service Providers (Entities including Lending Service Providers) Discontinued: None 
 

S.No Names Nature of Services 

1 MyTelly Associated Customer Service 

 
 

Updated as on June 30, 2025 
 

By the Chief Compliance Officer  
of the Edgro Finance Private Limited 
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