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	Job Title:
	Quality, Health & Safety & Governance Lead

	Reports to:  
	Chief Operating Officer (COO) | Director of Occupational Health (TBD)

	Responsible for:
	QHSE

	Job family:  
	QHSE

	Role Overview:

	The Quality, Health & Safety Governance Lead is responsible for leading and overseeing the organisation’s quality assurance, health and safety, and governance frameworks to ensure compliance with statutory, regulatory, and organisational requirements. The role provides strategic and operational leadership in developing robust governance processes, promoting continuous improvement, and ensuring effective risk management and compliance across the organisation.

	Duties and Key Responsibilities 

	Governance & Compliance
· Lead the development, implementation, and review of governance frameworks, policies, and procedures as held in the TAC Quality Management System (QMS). 
· Ensure organisational compliance with relevant legislation, regulations, standards, and internal policies. 
· Monitor and report on governance, quality, and health & safety performance indicators. 
· Oversee regulatory inspections, audits, and compliance reviews, ensuring effective action plans are implemented. 
· Maintain oversight of organisational risk registers, compliance actions, and assurance processes. 
· Provide expert advice and guidance to managers and staff on governance and compliance matters. 
· Prepare governance reports, briefing papers, and presentations for senior management and committees. 
Quality Management
· Lead and support continuous quality improvement initiatives across the organisation. 
· Develop and maintain quality assurance systems, processes, and performance monitoring arrangements. 
· Oversee investigations relating to complaints, incidents, non-conformances, and service improvement actions. 
· Analyse data and trends to identify areas for improvement and recommend corrective actions. 
· Promote a culture of quality, accountability, and best practice. 
Health & Safety Leadership
· Oversee organisational compliance with health and safety legislation and policies. 
· Ensure risk assessments, audits, inspections, and incident investigations are completed effectively. 
· Monitor accident, incident, and near-miss reporting processes and ensure corrective actions are implemented. 
· Support the development and delivery of health and safety training and awareness initiatives. 
· Promote safe working practices and a positive health and safety culture throughout the organisation. 
Policy & Document Governance
· Oversee document control processes, ensuring policies and procedures are appropriately reviewed, approved, version controlled, and communicated. 
· Ensure governance documentation is maintained in line with retention and regulatory requirements. 
· Support the development and implementation of organisational standards and governance frameworks. 
Leadership & Stakeholder Engagement
· Work collaboratively with senior leaders, operational teams, regulators, and external stakeholders. 
· Provide leadership, mentoring, and support to governance, quality, and compliance staff where applicable. 
· Lead or participate in governance meetings, working groups, and improvement programmes. 
· Promote effective communication and engagement on governance and compliance matters across the organisation providing training as required.

	Management of People

	QHSE Administrator
Data Protection Officer

	General Responsibilities

	Essential Skills and Experience
· Significant experience in governance, quality assurance, health & safety, compliance, or risk management roles. 
· Strong knowledge of regulatory and legislative requirements relating to governance, quality, and health & safety. 
· Experience leading audits, inspections, investigations, and compliance reviews. 
· Excellent analytical, organisational, and problem-solving skills. 
· Strong report-writing, presentation, and communication abilities. 
· Ability to influence and engage stakeholders at all organisational levels. 
· Experience developing and implementing policies, procedures, and improvement initiatives. 
· Proficient in data analysis, reporting systems, and Microsoft Office applications. 
Desirable Qualifications and Experience
· Professional qualification in health & safety, quality management, governance, compliance, or risk management. 
· Knowledge of ISO standards, quality management systems, or regulatory frameworks. 
· Experience within a regulated environment. 
· Leadership or management qualification. 
Personal Attributes
· Professional, ethical, and highly organised approach. 
· Strong leadership and decision-making abilities. 
· Commitment to continuous improvement and high standards. 
· Ability to manage competing priorities and deadlines. 
· Collaborative and solution-focused mindset.



TAC Core Values: From Championing better workplace wellbeing to embedding innovation into everything we do; our operating pillars form the foundation of our success.
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This job description should be taken as a general guide and TAC Healthcare reserve the right to update and amend it in keeping with operational requirements, which may change from time to time. 
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