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IMPORTANT: This is the Customer User Guide.   

NCR Atleos Users  Click here for internal documentation.  

https://ncratleos.sharepoint.com/:f:/s/IntelligentAssetManagement/EmZXoigOYdZErXejs4hSucMBly8pBQ3Kz76MWyfZ_PoYwg?e=3sLeRY&xsdata=%3D%3D&sdata=Sm9ZNkpGZ2xPUiswR0g5VWFtWTAyQ0hVM1FkZWlsQ2lTdU45ZXRVMStaUT0%3D&ovuser=6539da08-b835-422b-bc32-76ca20bec464%2Cks185245%40ncratleos.com
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Customer Portal Access 

Login to your account in the NCR Atleos customer portal.   

If you do not have Portal access, request it here and note in the comments that you need 
access to the Intelligent Asset Manager application.  

 

Intelligent Asset Manager application access 

If you do not see Intelligent Asset Manager in the Application portlet, click the gear to 
request access.   

 

Then, select ‘Intelligent Asset Manager’ and click ‘Update’. If you do not see Intelligent 
Asset Manager in the list of applications to request, send an email to 
iam.help@ncratleos.com 

 

https://portal.ncratleos.com/cp/userSelection.jsp
https://www.ncratleos.com/how-to-buy/customer-registration
mailto:iam.help@ncratleos.com
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You will now see the app. Your access may take up to 1 business day to be approved.  
Pending access approval, you will not be able to successfully launch the app. 

 

View Asset List 

Upon launching the app, the Asset List page is displayed, populated with data relevant to 
the user's account. 
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Update Site Name 

Next to each Site Name there is an icon for updating. 

 

Pop up will appear where you can type new Site Name. 

 

Confirmation Pop up will appear where you can see how many assets are linked to this site. 
You can leave a note about why this change is requested.   
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Site updates will be synced to the NCR Atleos Customer Database (NCDM) within 3 
business days. 

Service Tag (ATM ID) update 

Next to each Service Tag there is an icon for updating. 

 

Pop up will appear where you can type new Service Tag. 

 

Confirmation Pop up will appear where you can leave a note about why this change is 
requested. 
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Service Tag updates will be synced to the NCR Atleos Customer Database (NCDM) within 3 
business days. 

Filter 

Next to each column there are icons for filters. 

 

Clicking on the icon, pop up appears where you can type what you want to filter by. Clicking 
on the Search button you will get filtered data. 

 

Click on the X to clear the filter. 
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Also, you can filter by multiple columns by applying a filter to the first column, then repeat 
the same process for each additional column. 

 

All filters you have applied are listed directly above the table. 

 

 

 

 

 

Or by partial filter 
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Sorting 

Clicking a column header sorts the data in descending order by that column.

 

Clicking again the same column header sorts the data in ascending order by that column. 

 

Clicking on it again cancels the sort. 
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Exporting data 

On the bottom of the page is a button for exporting data in CSV. 

 

Exported data. 

 

When applying a filter to a column before exporting, the resulting file will contain only the 
data that matches the applied filter.
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Demo Video of Customer View 

NCR Atleos Intelligent Asset Manager Customer Demo  

Help & Feedback 

Use the Help button in the app or email iam.help@ncratleos.com 

 

 

Future Rollouts Planned 

• Personas available to appropriately control access 
• Multi-update asset tags & sites 
• Service tag workflows / blank & duplicate management 
• View the fleet’s pricing map 
• Notifications for MACC & update activity 
• Detailed entitlement view & history 
• Asset location history 
• Swap/refresh management 
• Initiate Asset Move or Cancel 
• Initiate Service Add or Cancel 
• Customer-defined fields 

 

https://youtu.be/bW5xnBTPTpQ

