
Pending Orders

Manage Pending Orders

Pending Order 01
Created By BECGHQ (1234567890)

Pending Order 02 
Created By NCR (1234567891)

NextGen Store Conversion - 335746

Continue Shopping

Product Catalog Description Price Quantity Extended 

9402 Dunkin Brands 
NextGen Conversion

Kitchen Controller Refurbished Model 
2

9404 Dunkin Brands 
NextGen Conversion

POS Terminal Hard Drive Swap 
2

9406 Dunkin Brands 
NextGen Conversion

Printer - Epson L90 
2

External User Reassign Add All To Cart

PENDING APPROVAL

Decline Pending Accept Add All to Cart

Subtotal: USD 10,045

24681357 - GHQ

Click "Decline" to reject an order and give feedback.  
See pages 9-10 for the rejection and feedback process steps.

Click "Accept" to approve and begin checkout process. 
See pages 2-8 for the approval process steps

NextGen Store Conversion - 324687

NextGen Store Conversion - 315792

PENDING APPROVAL

PENDING APPROVAL
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Manage Pending Orders

Pending Order 01
Created By BECGHQ (1234567890)
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Created By NCR (1234567891)
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Continue Shopping

Product Catalog Description Price Quantity Extended 

9402 Dunkin Brands 
NextGen Conversion

Kitchen Controller Refurbished Model 
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9404 Dunkin Brands 
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POS Terminal Hard Drive Swap 
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NextGen Conversion
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External User Reassign Add All To Cart

PENDING APPROVAL
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Subtotal: USD 10,045

24681357 - GHQ

NextGen Store Conversion - 324687

NextGen Store Conversion - 315792

PENDING APPROVAL

PENDING APPROVAL

Cancel Confirm

Feedback

Update Status

Set order to ACCEPTED

Feedback required on rejected order

X

Click "Confirm" to confirm accept.  
To place order, proceed to Checkout.



Pending Orders

Manage Pending Orders

Pending Order 01
Created By BECGHQ (1234567890)

Pending Order 02 
Created By NCR (1234567891)

NextGen Store Conversion - 335746

Continue Shopping

Product Catalog Description Price Quantity Extended 

9402 Dunkin Brands 
NextGen Conversion

Kitchen Controller Refurbished Model 
2

9404 Dunkin Brands 
NextGen Conversion

POS Terminal Hard Drive Swap 
2

9406 Dunkin Brands 
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2
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24681357 - GHQ

NextGen Store Conversion - 324687

NextGen Store Conversion - 315792

PENDING APPROVAL

PENDING APPROVAL

Status successfully changed to Accepted. 
Proceed to Checkout to place your order.

Update Status

Save for Later

Reassign

Proceed to Checkout

X

Click "Checkout" to begin 
Checkout process (pages 4-7).

If you click "Save for Later", your order 
will not be placed.  
It will remain in Pending Orders (page 8). 



Address and Other Information

GHQ #12345 
848 SPRING STREET NW 
ATLANTA, GA 30308 
US 
NCR Site #1234567

GHQ #12345 
848 SPRING STREET NW 
ATLANTA, GA 30308 
US 
NCR Site #1234567

GHQ #12345 
848 SPRING STREET NW 
ATLANTA, GA 30308 
US 
NCR Site #1234567

24681357 -  GHQ

Click "Save and continue" to 
process with Checkout process. 



Address and Other Information

24681357 - GHQ

Cancel Save and continue

Click "Save and continue" to 
process with Checkout process. 



Address and Other Information Order Details

24681357 - GHQ

GHQ #12345 
848 SPRING STREET NW 
ATLANTA, GA 30308 
US 
NCR Site #1234567

GHQ #12345 
848 SPRING STREET NW 
ATLANTA, GA 30308 
US 
NCR Site #1234567

GHQ #12345 
848 SPRING STREET NW 
ATLANTA, GA 30308 
US 
NCR Site #1234567

Check box and click "Submit 
Order" to place order.



oXXXXXXXX

24681357 -  GHQ
You will receive a "MyNCR Order 
Confirmation" email containing your 
Order Summary shortly (see page 11 
for an example).
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Manage Pending Orders

Pending Order 01
Created By BECGHQ (1234567890)

Pending Order 02 
Created By NCR (1234567891)

NextGen Store Conversion - 335746

Continue Shopping

Product Catalog Description Price Quantity Extended 

9402 Dunkin Brands 
NextGen Conversion
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9404 Dunkin Brands 
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POS Terminal Hard Drive Swap 
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9406 Dunkin Brands 
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External User Reassign Add All To Cart

ACCEPTED

Decline Pending Accept Add All to Cart

Subtotal: USD 10,045

24681357 - GHQ

NextGen Store Conversion - 324687

NextGen Store Conversion - 315792

PENDING APPROVAL

PENDING APPROVAL

Pending Order with 
"ACCEPTED" status. 
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NextGen Store Conversion - 324687

NextGen Store Conversion - 315792

PENDING APPROVAL

PENDING APPROVAL

Cancel Confirm

Feedback

Update Status

Set order to DECLINED

Feedback required on rejected order

Reason for rejecting order

X

Click "Confirm" to confirm decline.  
 
You will receive a "MyNCR Pending Order" 
email confirming this change shortly (see 
page 12 for an example).

Include your reason for declining the 
order here (ex. quantity change, missing 
item, etc.). 
 
Be as specific as possible. Someone from 
NCR Sales will reach out to modify your 
order. 



Pending Orders

Manage Pending Orders

Pending Order 01
Created By BECGHQ (1234567890)

Pending Order 02 
Created By NCR (1234567891)

NextGen Store Conversion - 335746

Continue Shopping

Product Catalog Description Price Quantity Extended 

9402 Dunkin Brands 
NextGen Conversion

Kitchen Controller Refurbished Model 
2
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NextGen Conversion

POS Terminal Hard Drive Swap 
2
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2

External User Reassign Add All To Cart

DECLINED

Decline Pending Accept Add All to Cart

Subtotal: USD 10,045

24681357 - GHQ

NextGen Store Conversion - 324687

NextGen Store Conversion - 315792

PENDING APPROVAL

PENDING APPROVAL

Pending Order with 
"DECLINED" status. 



Hello Sarah, 
 
Thank you for placing your online order in MyNCR. Your order details are listed below. If you would like to view the status of 
your order, please visit Orders in MyNCR.  
 
MyNCR Online Order Details 
Customer Number: 24681357 
Online Order Reference Number: oXXXXXXXX 



Dear Sarah, 
 
This message is to confirm that you have declined a pending order with 
NCR. The details of this pending order are listed below. 
 
Pending Order Name: NextGen Store Conversion - 335746 
Pending Order ID: oXXXXXXXX 
Master Customer Number: 24681357  
Customer Name: GHQ 
 
You provided the following feedback on this Pending Order: 
 
Feedback: Reason for declining order 

Pending Order Declined


