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PLANNING THE PERFECT
TEAM BUILDING ACTIVITY

AT SHERLOCKED

Unlocking an Unforgettable Adventure
for Groups Up To 19 People
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Our Award—Winning Amsterdam Eiscape Rooms ookt

7775 Alcleindst j

%Q{\ 2-6* players 4-7* players 3-6* players
® 60 minutes 80 minutes 90 minutes
@ Damrak 247** Q-Park Bijenkorf** Beursplein 1**
€ €149*** incl. VAT €199*** incl. VAT €229*** incl. VAT

* While different, all starting points are located around the Beursplein, within 50 meters from each other
* Maximum number of players due to safety regulations. ** Prices may be subject to change
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Starting Points:

» The Architect: Damrak 247, Amsterdam (Corner Beursplein and Damrak)

» The Alchemist: Beursplein 1, Amsterdam (Entrance on the left of Bistro Berlage)
» The Vault: Q-Park Parking Garage De Bijenkorf (Go to the 5th Floor)

* While different, all starting points are located around the Beursplein, within 50 meters from each other
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How to Prepare Your Team

Split into groups and assign players to rooms
Assign the players to the different rooms before booking.

Provide the team with instructions:
You'll receive instruction ahead of your experience via email. For the Vault, you'll need to
provide a mobile phone number* of one the players to receive an SMS at the start of the game.

Arrival:
Please arrive’'5 minutes before your start timme and ensure your team knows where to go!

End Times

Since durations of the rooms vary from 60 to 90 minutes, some players may finish earlier
than others. While you wait, you could arrange to meet at Bistro Berlage, and enjoy a drink.
Bistro Berlage is open Tuesday to Sunday and conveniently located at Beursplein 1.

Note: You'll receive an email two days in advance that will explain everything!


https://maps.app.goo.gl/68gQukbMNRFwb4BCA
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BOOKINGC IS EASY!

How to Book and Pay Online Yourself,
or How to Let Us Take Care of It.


https://www.sherlocked.nl/nl/book-up-to-19-people
https://www.sherlocked.nl/nl/book-up-to-19-people
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How to Book and Pay Online — Do It Yourself e

» Select Your Date: Choose the desired date for your adventure.

October { B > November December January February March April May
ﬂ @
[ [ —

» Check Availability: Ensure all the rooms are available at the same time.



https://www.sherlocked.nl/nl/book-up-to-19-people
https://www.sherlocked.nl/nl/book-up-to-19-people
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» 1. Choose the number of players:
Assignhe team members to each room, then add the number of players to the basket.

The Alchemist

A,
m{mooc)mmnmk

» 2. Repeat Configure other rooms and add to basket to proceed.


https://www.sherlocked.nl/nl/book-up-to-19-people
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» Enter Your Details: Provide your company information to proceed.

o Information

Information

if you'd like to join the Sherlocked International B.W. mailing list for promos.

This purchase order or
reference number will appear
on your invoice
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» Payment Agree with the Terms, select your payment method

e Payrment method

Payment method

locked international .. . information about how rots your data can be found in our privacy

) Card payment

) iDEAL

2 Sofortiberweisung

) Bancontact

» Invoice We'll email the invoice and booking details to you email address



Booking Done For You

Want us to take care of booking?

If you prefer us to do the booking for you and enable you to pay via bank transfer, a €30* service
fee will be charged for creating and sending the invoice with your details. The invoice must be
paid at least 14 days after issuing, or 48 hours before your booking - wichever is first.

If you prefer this option, we'll need the following information information:

Bank Transfer & Invoice Details

Send an email to groups@sherlocked.nl with the following details:

» Company name (official name)

» Billing address

» Contact person’s name

» Contact person’s email address

» Billing email address

» Purchase order number (if applicable)

Please send us these details, and we'll make sure you receive the invoice promptly.

* Prices may be subject to change, excluding 21% VAT


mailto:groups@sherlocked.nl

Customer Service

Questions & Answers
Find the answers to most questions on the Sherlocked website. If you need assistance, send
an email to groups@sherlocked.nl

Cancellation Policy:

For the latest cancellation policy, please check the Sherlocked website. If you need to modify
or cancel your booking, send an email to groups@sherlocked.nl. We'll assist you within one
business day.

Larger groups

If your team grows larger than 19 people, we have a large group escape game, called Time
Crimes for up to 100 people. Please fill in the form on the website to learn more - or contact
our Booking manager via groups@sherlocked.nl.


https://www.sherlocked.nl/experiences/escape-rooms-amsterdam#FAQ-PAGE
mailto:groups@sherlocked.nl
mailto:groups@sherlocked.nl
https://www.sherlocked.nl/experiences/escape-rooms-amsterdam#FAQ-PAGE
mailto:groups@sherlocked.nl
https://www.sherlocked.nl/nl/book-up-to-19-people
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MVYSTERY EXPERIENCES

Cancellation or Changes - Policy for Escape Rooms

» Cancellation or change up to 48 hours before play time: 100% refund*
» Cancellation or change up to 24 hours before play time: 50% refund*
» Cancellation or change within 24 before play time: no refund

If there are fewer participants on the date than planned, the cost for the event remains the
same. This also applies if multiple games are booked in parallel, so it's advisable to invite
enough people to accommodate potential last-minute absences.

Invoices sent upon confirmation and must be paid at least 48 hours before the event date.

* Excluding service and payment fees
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