TURN A REAL BUSINESS

PROBLEM INTO A

WORKING AUTOMATION.

THE PROGRAMME.

MOVE BEYOND EXPERIMENTING WITH Al.
This practical programme introduces you to building
business automations with Claude Code.

You'll learn how to turn an everyday business
requirement into a working solution — from planning
and specifying the task through to building, testing,
connecting tools and deploying it.

No programming background is required.

THINK. BUILD. CREATE VALUE.

THINK: Understand where Al can genuinely help, what
it can and cannot do, and where human judgement
needs to remain in control.

BUILD: Develop practical skills with Claude Code to:

«  work with files, documents and data

« write clear requirements and specifications
o build reusable workflows

« connect business tools and APIs

« use multiple Al agents

» test and deploy working automations

CREATE VALUE: Apply the learning to a real business
process and develop a working automation you can
demonstrate and take back into your organisation.

WHAT YOU'LLACTUALLY DO.

BUILD SOMETHING REAL.

Work through a practical expense-receipt automation
case study, progressing from data extraction to a
complete workflow involving multiple Al agents and
human review.

Alongside the taught sessions, you'll identify your own
business process to automate and develop it during six
days of independent project work.

By the end, you'll have:

c A working automation prototype
O Practical experience applying Claude Code

Experience building human review and
control into a workflow

A solution you can demonstrate and develop
further




TURN A REAL BUSINESS

PROBLEM INTO A

WORKING AUTOMATION.

WHAT YOU'LL LEARN.

FROM FIRST PROMPT TO WORKING
AUTOMATION.

UNDERSTAND: How Al agents differ from chatbots and
where automation fits.

PLAN: Turn a business requirement into a clear, testable
specification.

BUILD: Create reusable workflows and connect them to
business tools.

CONTROL: Manage permissions, costs, approvals and
human oversight.

DEPLOY: Run, monitor, maintain and update a working
automation.

CRITICALTHINKING FOR Al.

BUILD WITH Al. KNOW WHEN TO STOP AND
THINK.

Develop the critical thinking skills to evaluate Al output,
recognise limitations, errors and bias, and know when
human judgement needs to remain in control.

AT A GLANCE.

6 TAUGHT DAYS.
5 days using Claude Code + 1 day Critical Thinking

6 DAYS INDEPENDENT PROJECT WORK.
Develop your own real business-specific automation
project

ONLINE VIA ZOOM.
7 & 8 OCTOBER 2026

2 & 3 NOVEMBER 2026
14 & 15 DECEMBER 2026

UP TO TWO PEOPLE
PER COMPANY - €1,875

WHO'S IT FOR?

Team leads and managers

Business analysts

Operations professionals

Junior developers

Professionals responsible for scoping or championing
automation

»  Non-developers who want to build practical business
solutions with Al

No programming background is required.

DON'T JUST USE Al.
LEARNTO BUILDWITHIT.

THINK. BUILD. CREATE VALUE.

INTERESTED IN TAKING PART?

Apply Today
Places are limited.

Talk to John Drury:
john.drury@techiaskillnet.ie.

Website: www.techiaskillnet.ie



http://www.tcap.ie

