Know Your Client (KYC) o

....Exploring New Horizons

Application Form (For Individuals Only) .c:ﬁ CDSL VENTURES LIMITED

Please fill the form in ENGLISH and in BLOCK letters
Fields marked * are mandatory /-\pp|lcatlon Number:

Fields marked " are pertaining to CKYC and mandatory only if processing CKYC /-\pp|icati0n Type* D NeW KYC D Modiﬁcation KYC

also

KYC Mode*; Please Tick (v)
I Normal [ JEKYCOTP [_J EKYC Biometric [ Online KYC ] Ofline EKYC O] Digilocker

1. Identity Details (please refer guidelines overleaf)

PAN* Please enclose a duly attested copy of your PAN Card

Name* (same as ID proof)

Maiden Name® (ifany)

Fathers/Spouse’s Name*

Date of Birth*

Gender* [ Male [ Female O Transgender

Marital Status* O Single [ Married Im
Nationality* [ Indian [ ] Other

Residential Status* [ Resident Individual [ ] Non Resident Indian

Please Tick . . . .
ease Tick (v) [ Foreign National ] Person of Indian Origin”
Cross Signature across photograph
=~

(Passport mandatory for NRIs and Foreign Nationals. P10 selection is only for CKYC and not for KRA KYC.
Select NRI or Foreign National based on Nationality of the individual)

Proof of Identity (POI) submitted for PAN exempted cases (Please tick)

D A — Aadhaar Card XXXX XXXX A
(Expiry Date)
D B — Passport Number
D C — Voter ID Card oy e
D D —Driving License
| | E—NREGA Job Card
| JF—nNPR
D Z —Others (any document notified by Central Government)
Identification Number
2. Address Details* (please refer guidelines overleaf)
A. Correspondence/ Local Address*
Line 1*
Line 2
Line3
City/Town/Village* District* Pin Code*
State* Country*
Address Type* D Residential/Business D Residential D Business D Registered Office D Unspecified

Applicant e-SIGN




B. Permanent residence address of applicant, if different from above A / Overseas Address* (Mandatory for NRI Applicant)

Line 1*

Line 2

Line3

City/
Town/Village*

State*

Address Type* D Residential/Business D Residential

District*

Country*

Pin Code*

D Business D Registered Office D Unspecified

Proof of Address* (attested copy of any 1 POA for correspondence and permanent address each to be submitted)

D A — Aadhaar Card XXXX XXXX

D B — Passport Number

(Expiry Date)

EI C — Voter ID Card

D —Driving License

(Expiry Date)

| | E—NREGA Job Card

|| F— NPR Letter

Z—Others

(any document notified by Central Government)

Identification Number

3. Contact Details (in CAPITAL)

Email ID*

Mobile No. *

Tel (off)

Tel (Res)

4. Applicant Declaration

I/We hereby declare that the KYC details furnished by me are true and correct to
the best of my/our knowledge and belief and I/we under-take to inform you of any
changes therein, immediately. In case any of the above information is found to be
false or untrue or misleading or misrepresenting, | am/We are aware that I/We
may be held liable for it.

I/We hereby consent to receiving information from CVL KRA through SMS/Email on
the above registered number/Email address.

| am/We are also aware that for Aadhaar OVD based KYC, my KYC request shall be
validated against Aadhaar details. I/We hereby consent to sharing my/our masked
Aadhaar card with readable QR code or my Aadhaar XML/Digilocker XML file, along
with passcode and as applicable, with KRA and other Intermediaries with whom |

have a business relationship for KYC purposes only.

DATE: (DD-MM-YYYY)

PLACE:

Applicant e-SIGN Applicant Wet Signature

5. For Office Use Only

In-Person Verification (IPV) carried out by*

Intermediary Details*

IPV Date

Emp. Name

Emp. Code

Emp. Designation

D Self certified document copies received (OVD)
E] True Copies of documents received (Attested)

AMC / Intermediary Name :

Swastika Investmart Limited
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INVEST HERE » GET THERE

Client Registration Form : Trading & Demat Account

RIGHT STEP TOWARDS WEALTH CREATION

For Office Use Only Client Name :
Cash . L1 HaE | O BSE Client Code : Date :

F&O [J NSE [J BSE
' 1 BO ID : 12043700 / IN303833 :

Currency [0 NSE (J BSE

Demat ] NSDL [J CDSL Introducer Name :

Commodi [0 NCDEX
o |ty. D McX | Branch : City :

Swastika Investmart Limited

Group: Registered with NSE, BSE, MCX, MSEI, NCDEX, CDSL, NDSL, SEBI, RBI & IRDA
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INSTRUCTIONS / CHECK LIST FOR FILLING KYC FORM

A. IMPORTANT POINTS:

L Self sttested copy of PAN card is mandatory for all clients.

2. Copies of all the documents submitted by the applicant should be self-attested and
3ccompanied by 0nginals for verification. In case - the original of any document is nat
produced foc verification, then the cogies should be properdy attestad by entities
suthorized for attesting the documents, as per the below mentioned list.

3. If any proof of identity or address is in & foreign language, then transiation into
English Is requived.

4. Name & address of the appiicant mentionad on the KYC form, should match with the
documentary proof submitted,

S. rrmammmnmmmmmmm
be submitted.

6. Sole proprietor must make the application in his indmdual name & capadity.

7. For mon-residents and forelgn nationals, (allowed (o trade subject to RBI and FEMA
guidalines), copy of passport/PI0 Card/OCT Card and oversess address proof is
mandatory.

8.  For forelgn entitles, CIN Is optional; and In the absence of DIN no. for the directors,
thelr passport copy should be given,

9. In case of Merchant Navy NRI's, Mariner’s declaration or certifles copy of CDC
(Continuous Discharge Cestificate) Is to be submitted.

10. For opening an acocount with Depository participant or Mutual Fund, for 2 minoy,
photocopy of the School Leaving Certificate/Mark sheet issued by Higher Secondary
Board/Passpart of Minor/Sirth Certificate must be provided.

1L, Politically Exposed Persons (PEP) are defined as individuals who are or have been
entrusted with prominent public functions In a foreign country, e.9., Heads of States
or of Governiments, senlor politiclans, senlor Government / judicial/military officers,
sendor executives of state owned corporations, important political party officials, etc.

8. Proof of Identity (POI) : Ust of documents admissible as Proof of Ldentity :

1. PAN card with photograph. This Is a mandatory requirement for all applicants except
thase who are specifically exemgt from oDLaining PAN (listed In Section D).

2. Unique Identification Number (UID) (Aadhaar) / Passport/ Voter 1D card/ Driving

3. Identity card / document with applicant’s Photo, issued by any of the following :
central/State Govemment and its Departments, Statutory/Reguistory Authorities,
Public Sectnr Undertakings, Scheduled Commerclal 8anks, Public Finandal
Institutions, Colleges affiliated to Universities, Professional Bodies such as ICAL,
ICWAL, ICSI, Bar Councll &tr. to thelr Mémbers ; and Credit cards/Debit Cards [ssued
by Banks.

C. Proof of Address (POA) : Lst of documents admissible as Proof of Address :
(*Oocuments having an expiry date should be vaild on the date of submission)

1. Passport/Voters Identity Card / Ration Card / Registered Laase or Sale Agreement of
Residence / Driving License / Flat Maintenance Bill / insurance Copy.

2. Udiny bills like Tedephone 88 (only kand line), Becoiary bill or Gas bill - Not more than
3 months old.

3. Bank Account Statement /Passbook - Not maore than 3 months old,

4.  Seii-dedaration by High Court end Suprevné Court Judges, giving the néw address In
respact of thelr gwn accounts.

5. Proof of address issued by any of the following: Bank of Scheduled
Commercial Banks/ Scheduled Co-operative Bank/ Multinational Foresgn Banks/
Gazetted Officer/ Notary Public/ Elected representatives to the Lageslative Assambly/
Parfiament/ Documents issued by amy Govi. or Statutory Authority.

6.  Identity Card/ document with address, issued by any of the following: Central/State

, Collages
aififiated to Universities and Professional Bodles such as 1CAI, ICWAL, IGI Bar
Coundl, etc. to thalr Members.

7. For Fll/sub account, Power of Attomey given iy FTI/ sub-account to the custodians
(which are duly notarized and/or apostiled or consulansed) that gives the registered
address should be taken,

The proof of address in the name of the spouse may be accepead.
ch:lﬂﬂaﬁomhvm
omamwm“nwdwmmum)

In case of transactions undertaken on behalf of Central Government and/or State

Gavernment by officials appoited by Cowrts e.g. Official liquidator, Cowt receiver etc,

Investors residing in the state of Sidim,

Uh;.a\mes/' multiloteral agencies exempt from paying Bxes/filling tax retums in

SIP of Mutual Funds upto Rs. 50,000/- p.a.

In case of Institutional dllent, namely, Flls, Mfs, VCFs, FUCIs, Scheduled Commerclal
Banks, Multiioteral ang Sliateral Development Financial Institutions, State Industrial
Development Corporations, Tnsurance Compankes registered with IRDA ang Publk
Finandal [nstituthon as defined under section 44 of the Companies Act, 1956,
CQustodians shall verify the PAN card detalls with the original PAN card and provide
duly cartified copies of such verified PAN detaliis to the intermediary.

E. List of people authorised to attest the documents:

1. Notary Public, Garetted Officer, Manager of a Scheduled Commerdal/ Co-operative
Bank or Multinational Foreign 8anks (Name, Designation & Seal should be affixed on
the copy).

2. Incase of NRIs, authorised officials of overseas branches of Scheduled Commercial
Banks regstered in India, Notary Public, Court Magistzate, Judge, Indian
Embassy/Consulate General in the counlry where the chent resides are permitted to
attest the documents.

F. Instructions for Bank A/c Detalls :

1. Photocopy of the cancelied cheque having the naine of the account holder where the
cheque book Is issued, (or)
Photocopy of the Bank Statement having name snd address of the B0
Photocopy of the Passbook having name and address of the 80, (or)
Letter from the Sanic
1n case of option 2, 3 & 4 above, MICR code of CFSL the branch should be present /
mentioned on the document.

“w
by

na

AW

F. Incase of non-Individuals, additional documents to be obtained from non-Individual, over & above the POI & POA, as mentionad below:

Type of entry

Documentary Requirements

Authorised signatories list with specimen signatories

Copy of the balance sheets for the last 2financal years (o be submilted every year)

Copy of lotest holdng pattem including kst of all thase holding control, either directly or indirectly, in the company in terms of SEBI takeover Regulations, duly
certified by the compny secretary/Whole time diractor/MD (o be submitted every yeor)

Photogragh, POT, POA and DIN numibers of whoke tme directortwo director In chavge of day to day operations.

Photograph, POI, POA, PAN of Indhvidual Promoters holding conlrol - either directly or Indirectly

Copy of the Memarandum and Artidies of Assodaiion and carificate of Incorporation.

Copy of the Bodrd Resolution for investmant in securities market

Copy of parmérship deed
Authortsed signatorses list with specdmen signatures
Photograph, POI, POA, PAN of Partiers.

Partnership Firm

Copy of the balance shoets for the st 2 financihl years (to be submitted every yeor)

Ust of rustees certfied by managing rustees /CA
Photagraph, POL, POA, PAN of Trusties

Copy of the balance sheets for the last 2 financial year (o be submitted every year)
Certificats of registration (for registered trust anly) Copy of trust doed

PAN of HUF

HUF Deed of dedaration of HUFfUst of coparceners

Bank Pats Book / Bank Statement in the name of HUF
Photograph, POT, POA, PAN of K

Uns ;a ttion Proof of Exstence /Constitution docurment
063 body of néividuste Authorised sikonatorkes list with specknen signatures.

Resohsion of the menaging body & Power of Attome grated to ransact business on its behalf

Bank / Institvtional Investors et with

Copy of e ConsTRLEIoN/ regiatralion or annua] report/balance sheet for the fast 2 inandal years

Forelgn Institrtional
Investors (FIT)

Copy of SEBT registration cortificate
Authorioed signatodes it with specimen signailyes

Self -certfication on letterhead

Army | Government Bodies Authorized signatordes fist with specineen signatures

Copy of Registration Cevtificate under Sooetses Reqstration Act

Commilzee resclution for pérsons autharised to aa as autharised signatiories with spacian én signatures
True copy of Sodety Rules and Bye Laws certifiedby the Chalmman/Secretary.
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Client Code

BO ID : 12043700/IN303833

Date

Signature

KYC Received

Phone Verification

KYC Punched

UCC Upload

KRA Upload

CKYC Upload

KYC Audit

bR Audit

INTRODUCER DETAILS

Status of Introducer O Authorised Person O Employee O Existing Cllentdd Others (Specify):

Introducer Name :

Address:

Mobile No:

Mail ID :

Rubber Stamp

Signature of the Introducer |%

For : Swastika Investmart Ltd. /Authorised Persaon

Authorised Signatory
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INDEX OF DOCUMENTS
S.No.| Name of the Document Brief Significance of the Document Page No.
MANDATORY DOCUMENTS AS PRESCRIBED BY SEBI & EXCHANGES
A.KYC Form - Document captures the basic
information about the constituent and an
) instruction/check list.
1. KRA Form and Account Opening Form to
B. Document captures the addifional information about
the constituent relevant to Trading/ Demat account
and an instruction/check list.
- Document describing significant policies and
2 Policies and Procedures procedures for client dealing in all Exchanges
Rights & obligations documents of 80 & DP for a
3. Rights and Obligations Documents of BO & DP person seeking 1o open a benlficlal owner's account| 5
(for opening of Demat Account) =]
(3]
; A Document stating the Rights & Obligations of Member/ o
4. fﬁ:“fﬁ;"g Oblgallons of Hermbers. Authorised person/Sub Broker and Cllent for trading on o
p Exchanges (Including addition rights & obligations In case x>
of intemet/wireless technology based trading). S
isk Di Document detailing risks associated with dealing b
5. flisk Disclosure Document (RDD) in the secunties / commodities market. g
. , ) Document detailing do's and don'ts for trading &
6. | Guidance Nofe - Do's and Don'ts on Exchange, for the education of the investors. @
. Document detailing the rate/amount of brokerage &
7. | Tanft Sheet other charges levied on the client for trading on
Exchanges & DP Service charges/Fee Structure
VOLUANTARY DOCUMENTS AS PROVIDED BY THE MEMBER
- Addilional terms & condilions specific to client
1. Voiuntary Terms & Conditions for the purpose of operalional efficiency.
2. Running Account Authorisation / Fatca / Authorisation to maintain Running Account/
CRS Dedaration Falca Declaration
Power of Attomey for pay in of securities for the
3. Power of Attomey purpose of settlement obligation
(for Demat Account Holder only)
4. KRA Form for HUF KRA Apglication Form for HUF (Non Individual Only)
Instructions for Applicant :
1.  Please slgn the application form on the placed market as » for rading & demat Account , = For Demat Second Account Holder,
< for Demat Third Account Holder .

2. Signature can be English or Hindi or in any of the other languages contained in the Bth Schedule of the Constitution of India. Thumb
Impressions and signatures other than the above mentioned languages must be attested by a Magistrate or a Notary Public or a Special
Executive Magistrate / Special Executive Officer under his/her official seal.

3. Allfields provided in the Clint “KYC" (Know Your Client) Form and Agreement together with other Letters/Undertaking/Authortzation
Should be duly filled, In case of Information in a field no being available, the words "N.A." or "NIL" should be mentioned, Any
correction / overwriting also should be authenticated by the cllent by slgning besides such correction.

4.  Signature should be preferably in black ink.

S.  Detalls of the Names, Address, Telephone Number(s) etc. of the Magistrate/Notary Public / Special Executive Magistrate / Special
Executive Officer are to be provided in case of attestation done by them.

6.  Incase of additional signatures (for accounts other than Individuals), separate annexures should be attached to the account opening
form

7.  Incase of applications contzining a Power of Attorney, the relevant Power of Attormey or the self-certified copy thereof, must be lodged
along with the application.

8.  Allcorrespondence / queries shall be addressed to the first / sole applicant.

9.  Strike off whichever option, In the account opening form, is not applicable.
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Know Your Client (KYC) Application Form (For individuals Only)

Please fiil in ENGLISH & BLOCK LETTERS Application Type [_] New Dum
with Black/Blue ink & tick the appropriata options, All fields are mandatory

“A. IDENTITY DETAILS
I /We request you to open 2 Trading and Demat account in my/our name as per the following detalls : Date

1. Name of Applicant

2. Malden Name

3. Father's/Spouse Name

4. Mother Name @
5. a. Gender CiMale [Jremale [ Transgender

6. Nationality Cindian | 7. Status | (] Resident Individual I Minor | i
8. PAN Aadhaar ] |

 Specify the proof of identity submitted [ ] Passport [[] Driving Licence [] Voter ID [] Other No.

For Association of Persons (AGP), Partnership Firm, Unragistered Trust, etc,, although the acoount is opened in the name of the natural

persons, the name & PAN of the Association (AOP), Partnership Firm, Unregistered Trust, etc,, should be mentioned below ;

a. Name | | b. PAN . T

Whether the applicant is Minor : [ |Yes [ | No

If yes, Guardian Name
Guardian PAN

.. Reistionship with Guardien.

B. ADDRESS DETAILS

1. Current Residence/ |

Correspondence
Address

City/Town/Village | District
Pin Code | State | Country | INDIA/

2. Poemiacant Ao [lSaneaso.nutAddress

(It different from above
correspondence address) |-

CiyfTown/Viage - |[Detict | ,
Pin Code | State | Country | INDIA/
3.Sp.cuyunp¢wa.«n-m [ Passport Dwmmﬂjmm

_ Mobile No. S o o |Te.(Office)
Email id Tel. (Res.)

DECLARATION I herelyy declare that the details fumished 2bove are true and correct to the best of my/our knewledge and |
befief” and | undertake to Inform you of any changes thersln, immediately. [n case any of the above Information is found to
be false or untrue or misteading or misrepresenting, | am/we are awere that [/we may be held (lable for it.

I herchy consent to receiving Information from Centrad KYC Registry through SMS/Emeil on the above registered E]
number/emall address l

Date [ Place | Signature of Applicant . i
_FOR OFFICE / SUB BROKER / AUT D PERSON USE ONLY

Signature ; Sea! / Stamp
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Know Your Client (KYC) Application Form (For Second Holder / Guardian Details) |

Please fill in ENGLISH & BLOCK LETTERS Application Type [ | New | | Update
with Black/Blue ink & tick the appropriata options, All fields are mandatory

A. IDENTITY DETAILS

I /We request you to open a Trading and Demat account in my/our name as per the foliowing detalls : Date

LNameof Applicant /Guandon
2. Maiden Name
3. Father's/ Spouse Name PHOTOGRAPH
oy
4. Mather Name | | sy o
5. & Gender | IMale | |Female | |Transgender m,;w ik
b, Date of Birth ¢ Marital Status | [ | Single | | Married
6. Nationality | 'Indian | 7.Status = Resident Individual | | Minor
8. PAN Aadhaar “Signature of First/Sole Holder

Specify the proof of identity submitted Passport Driving Licence | | Voter ID = | Other No.

Far Assodiation of Persons (AQP), Partnership Firm, Unregistered Trust, etc., although the account is opened in the name of the natural
persons, the name & PAN of the Assodiation (AQP), Partnership Firm, Unregistered Trust, etc., should be mentioned below :

2. Name | LN

| 1]

B. ADDRESS DETAILS

1. Current Residence/

Correspondence

City/Town/Vilage Distit |

Pin Code State [

Country INDIA/

% Pt Addeas | | | Same as Cusent Address

{if different from above

tommespondence address)

City/ Town/Village District

Pin Code State Ecmmv INDIA/

3. Specify the proof of address submitted | Passport | | Driving Licence | | Other No.

C. Contact Details

Mobile No. Tel. (Office) |

 Email id Tel. (Res) |

befief and [ undartake to Informn you of any chenges thersin, immediately. In case any of the above Information s found to

be false or unine or miskesding or misepresenting, 1 am/we are sware thit [fwe may be held lladle for it.
Ihun-.r’mtn recebving information from Comtral KYC Regiatry through 5MS/Emall on the above registored |
number, smull address

Date ' Place | Signature of Applicant |

FOR OFFICE / AUTHORISED PERSON USE ONLY

Particulars Documents Vertfied with Driginals Cliert Irterviewed By BIn-Pemon Verification done by

Name of Employee/AP
Employes Code/AP Ho.

Designation
Date

Signature

Seal [ Stamp
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Know Your Client (KYC) App!lcatlon Foﬂ'n _(For Third Holdor) B A 1

Please fill in ENGLISH & BLOCK LETTERS Application Type | | New | | Update
mwwunwmwmmmm-mm |
A, IDENTITY DETAILS |
IMMyoumopenamdmandDemtacnountlnmylwnameaspermerolwlngdelalls Date

1. Name of Applicant / Guardian |
2. Maiden Name ‘ [
1WM! PHOTOGRAPH

Picase affix

4. Mother Name | Cothh - SOt
S.aGender [ IMale [ |Female [ |Transgender R o s

b.Dateof Birth . Marital Status | [ | Single || Married
6.Nationalty | | |Indian | 7.Status|| | ResidentIndividual | | Minor

8. PAN ‘ Aadhaar | wawm
%@pmumm | Passport || Driving Licence | | Voter ID [ | Other No, |
Formdm(AOP),manﬁm.ummndmm,dmnmomthopmlntMnmodmmd
'pawu,theme.Mth(MWpﬂmmwmmmwbemmm i
l. 'ADDRESS DETAILS

1. Current Residence/

Correspondence

m :.. ————————————————————————————— R R R R e e ——————————————————
Clty/Town/Vilage District

Pin Code State | Country | INDIA/

2. Permanent Address | | 52™e as Current Address

(If dWferent from above |

Wm);

City/Town/Vilage | District

Pin Code ? sume} Country | INDIA/
LMNMdaﬂmumM || Passport | | Driving Licence | | Other No.

C. Contact Details

Mobile No. Tel. (Office)

Email id | Tel. (Res.)

DECLARATION ! herety decisre that the detalls fumished soove 2fe true aNd cormect o the best of my/our knowledge and —%
bellef ang I undartake to Inform you of any chenges therein, immediataly. (n case any of the above Information is found to

be false or untrue or migieading or misrepresenting, 1 amywe are aware that [/we may be held (iable for it

1 hereoy conse. t receiving nformation from Centrel KYC Registry through SMS/Email on the above registered | lad]
number/emall address

Date  Place Signature of Applicant

FOR OFFICE / AUTHORISED PERSON USE ONLY .

Ptcdas | Documents Verifed with Originsls | Cllent Interviews By &in-Person Veficsbon done by
Name of Empioyee/AP
Employee Code/AP No.
Designation
Date
Signature Seal / Stamp
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TRADING & DEMAT ACCOUNT CILATED DLTAILS
TYPE OF ACCOUNT (7] Individual | Sub Status | [J Resident [ Other
A. BANK ACCOUNT DETAILS
Bank 1 : Bank Name & Branch Location ] ]
Account No. [J savings [ Current [] Others
MICR Code | 1Fsc code |
Bank 2 : Bank Name & Branch Location O O
Account No. [0 savings [ Current
MICR Code | 1FSC Code |
B. DEPOSITORY ACCOUNT DETAILS (DP1 DETAILS CONSIDERED FOR PAYOUT OF SECURITIES IF FILLED)
O DP 1 D Jalls O DP 2 D(Jalls
Depository O NsDL [ cosL O cosL [0 NsDL
DP Name Swastika Investmart Limited
First holder
Second holder
Third holder
' DPID IN 303833 / 12043700
| Client ID / ucc

| C. MODE OF OPERATION FOR JOINT ACCOUNTS :

[JJointly [T] Anyone of the holder or survivor(s)

i If Mode of Operation for Joint Account Is chosen as anyone of the holder or survivor(s), only specified operations such as transfer of
| securitles induding Tnter-Depasitory Transfer. pledge / hypothecation / mangin pledge / margin re~pladoe (creation, dosure and invocation
and confirmation thereof as applicable) of securities and freeze/unfreeze of account and Jor securities and / or spedfic number of securitles
| will be permitted.

l_‘m gpcouns Communication ta be sentta | [ Joint Holder O Anyone of the holder or survivor(s)

| D. TRADING PREFERENCES

' Please sign In the relevant boxes where you wish to trade. Please strike off the segment not chosen by you.

MCX, NCDEX
| Exchanges NSE, BSE & MESI &‘NSE
Al Cash/SLBM/ | F&O Currency | Debt Commodity

Segments Mutual Funds Derivatives

If you do not wish to trade in any of segments / Mutual Fund, Please mention here

| E. In case of NRIs / Foreign Nationals

| RBI Approval Reference Number

| RBI Approval Date

| IJ/We instruct the DP to receive each and every credit in my / our account (Automatic Credit)
| (If not marked, the default option would be *Yes*) [ Yes [ No

| I/We would like to instruct the DP to accept all the pledge instructions in

' my/our account without any other further instruction from my/our end Clyes [ No

| (If not marked, the default option would be “No™)

I/We wish to recelve dividend / Interest directly into my bank account as given below through ECS
| (If not marked, the default option would be “Yes®) 0 Yes [ No
,(EGtsmandatnryforlocabomnoﬁﬂedbymlfmmﬁmetotim]
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E. PROOF OF FINANCIAL DETAILS (Attached any one of the below. Mandatory for trading In F&O / Currency segment)

O ITR Acknowtedgment [J Demat holding statement [J Salary Slip [J Bank Account Statement (for last 8 months)
[ Self declaration along with relevant supporting

F. PAST ACTIONS

Details of any action / proceedings initiated / pending / taken by SEBI / Stock exchange / any other authority against
the applicant/ constituent or its Partners / promoters / whole time directors /authorized persons in charge of dealing
in securities during the last 3 years : [] No O Yes If yes, please spedfy

G. DEALING THROUGH SUB BROKER / AUTHORISED PERSON (AP) / OTHER STOCK BROKERS
If Yes, please specify:

Name of Stock Broker Name of SB/AP
Name of Exchange Client Code (as given by other broker)
Details of disputes/dues pending from/to such stock broker/sub-broker:
Whether you are 2 Member / Sub-broker / AP of any Exchange [JYes [J No

If yes, provide SEBI REGISTRATION NO:

H. GOODS & SERVICE TAX REGISTRATION DETAILS :

Reglstratlon No Validity Date Name of the State

CGST

IGST

UGST / SGST

Any Other Registration

I. STANDING INSTRUCTIONS / OTHER DETAILS / EMAIL-SMA ALERT / CONTRACT NOTE PREFERENCE

Contract Note / Holding & Transaction Statement | [] Electronic [] Physical

Receive Delivery Instruction Slip [ No O Yes

Share Emall ID with Registrar & Transfer Agent [ No [ Yes

Recelve Annual Report O Electronic [] Physical

O Monthly [ Fortnightly [0 Weekly

DP Accounts Statement O As per SEBI Regulation

Declaration for Mobile Number 0O self O Spouse [ Child [] Parent

F(§°="=J°u'i"!: oycouns Communication ta be sentte | M 35nr Holder O All Joint Account Holder

I/We wish to avail basic services Demat A/c facility [ No O Yes
Transactions Using | ! wish to avail the TURST facliity using the Moblle number registered for SMS Alert Fadlity. 1 have read and
Secured Texting understood the Terms and Condltions prescribed by CDSL for the same
(TURST) Facllity C——ves C——Ine
Refer to Terms and .
Conditions 1/We wish to register the following clearing member IDs under my / our below mentioned BO 1D registered for TURST
Annexure - 2, Stock Exchange Name / ID Clearing Member Name Clearing Member ID (Optonal)

1 have read and understood the Terms and Conditions prescribed by COSL
Refer - Mtpc:lhuww.cdsllndIa.couﬂdownloads!Opmtlng%ZOlnstrucllonIAnnoxum-cs-ofdunodﬁ8_1.pdf

Easi To reglster for easl, please visit our website : www.cdslindla.com
Easi allows a BD to view his ISIN balances, transactions and value of the portfolio online.)
Type of Account : [] Ordinary Resident ] NRI - Repatriable [ NRI - Non Repatriable
[ Qualified Foreign Investor [ Foreign National [ promoter

[ Margin [ Others (Please specify)
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J. INFORMATION FOR PREVENTION OF MONEY LAUNDERING ACT, 2002

Experience Number of years of [nvestrnent / Trading Experience Years
Gross Annual Income | 1 Below 1 lac [0 1-5 Lacs [0 5-10 Lacs [1 10-25 Lacs [ >25 Lacs

OR Net Worth in Rs. as on date

(*Net worth should not be older than | year)

Occupation O Govt Service [ Professional [ Private Sector Service
(Please Tick) O Public Sector [ Business [ Retired [ Agriculturist

[ Housewife [ Student O Others (Pls Specify)
Nature of Business O Manufacturing [J Services O Trading [ consuitancy [ Others
Is the Cllent Politically Exposed Person (PEP) or Related to PEP COYes O No UNSCR CHECKED [
DECLARATION

1/ We declare that the particulars given by me/us above are true and to the best of my/our knowledge as on the date of making this
application. I/We agree and undertake to intimate the DP/Stock broker any change(s) in the details / particulars mentioned by me /
us in this form. 1/We further agree that any false/misleading information given by me / us or suppression of any material information
will render my account liable for termination and suitable acion and I/We may be held liable for such information/representation.
I/We have recelved, read and understood the ‘Rights and Obllgations Document’ for trading and OP Services, "Risk
Disclosure Document’, ‘Guldance Note’ and agree to abide by and be bound by the same and by the Bye-Laws as are In force from time
to time. I/We also confirm having read/been explained and understood the contents of the document on policy and procedures of the
stockbroker and the tariff sheet. 1/ We have also the informed that the standard set of documents has been displayed for information
onstock. I/We also declare that I/We complied and will continue to comply with FEMA Regulations,

Date: L
[zal
Place: :
(First/Sole Holder Signature) (Second Holder Signature) (Third Holder Signature)
Mobile & Email Declaration
Name of 1¥ holder
Detaily Relationship with the person whose Mobile number/E  -mail Id is
provided (Tick ¥ wharever applicable)
Mobile No. [ Self [ Spouse [JDependent children [] Dependent parents
E-mail Id [ Self [ Spouse []Dependent children [] Dependent parents
SMS Alert Facilty [0 Yes [ONo.
Name of 2" holder
Detalils Relatiooship with the person whose Moblle oumber/E  -mail Id is
provided (Tick v wherever applicable)
Mobile No. [1Self "~ Spouse "~ 'Dependent children ~ Dependent parents
E-mail 1d [ Self " Spouse  Dependent children — Dependent parents
SMS Alert Facilty [ Yes [ |No.
Name of 3™ holder
Details Relatioosblp with the person whose Moblle pumber/E  -mall Id Iy
provided (Tick v wherever applicable)
Mobile Ne. | 'Self _ Spouse  Dependent cbildren Dependent parents
E-wmalil 1d []Self "~ Spouse " 'Dependent children © Dependent parents
SMS Alert Facilty []Yes ™ No.
Nomination Option :
[ 1/We wish to make a nomination [ 1I/We do not wish to make a nomination
Date: —
L)
Place:

(First/Sole Holder Signature) (Second Holder Signature) (Third Holder Signature)
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Nomination Form for Demat Accounts

I / We hereby nominate the following person(s) who shall receive all the assets held in my / our
account in the event of my / our demise, as trustee and on behalf of my / our legal heir(s) *
Nomination Detalls Nominatlon ReglstrationNo. | | | | [ [ | | | |
Mandatory Details Additional Details
Name of 1"&2}; Reition | Posidl E"L;:,:t','l:‘l,l Nomio | 252 | Guardian

Nominee 1

Nominee 2

Nominee 3

Nominee 4

Nominee 5

Nominee 6

Nominee 7

Nominee 8

MNominee 9

Nominee 10

*Joint Accounts; _ _
Event Transmission of Account

Surviving holder(s) through name deletion
The surviving holder(s) shall inherit the assets as owners.

Demise of all joint holders simultanecusly = having nominee Mominee

Demise of one or more joint holder(s)

Demise of all joint holders simultanecusly — not having nomines | Legal heir(s) of the youngest holder

** If % is not specified, then the assets shall be distributed equally amongst all the nominees. Any odd lot
after division [ fraction of %, shall be transferred to the first nominee mentioned in the nomination form.
(see table in Transmission aspects”)

*** Provide only number: PAN or Driving License or Aadhaar (last 4 digits). Copy of the document is not
required.

However, in case of NR| f OCI / PIO, Passport number is acceptable,

= to be furnished only in following conditions / circumstances.

1)  Date of Birth (DoB): please provide, only if the nominee is minor.
2)  Guardian: It is optional for you to provide, if the nominee is minor.

3) |/ We want the details of my / our nominee to be printed in the statement of holding or statement of
account, provided to me/ us by the DP as follows; (please tick, as appropriate)

[] MName of nominee(s)
[[] MNomination: Yes / No

2) | hereby authorize {(nominee number ) to operate my account on my
behalf, in case of my incapacitation in terms of paragraph 3.5 of the circular. He / She is authorized
to encash my assets up to % of assets in the account or Rs. . (Optlonal) (strike off

portions that are not relevant) This nomination shall supersede any prior nomination made by me / us, if any.
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3) Signature(s) = As per the mode of holding in demat account(s)

Name(s) of holder(s) Slgnature(s) of | Signature of two ([Name of Witness &
holder / thumb witnessas” Address (wheraver
Impression applicable) *

Sole / First Holder
(Mr./Ms.)

Second Holder
(Mr./Ms.)

Third Holder
(Mr./Ms.)

* Signature of two witness(es), along with name and address are required, if the account holder affixes thumb
impression, instead of wet signature,

Rlghts, Entitlement and Obligation of the Investor and nominge:

. If you are opening a new demat account, you have to provide nomination. Otherwise, you have

to follow procedure as per 3.10 of this circular.
«  ou can make nomination or change nominee any number of times without any restriction.

= You are entitled to receive acknowledgement from the DP for each instance of providing or
changing nomination.

. Lpon demise of the investor, the nominees shall have the option to either continue as joint
holders with other nominees or for each nominee(s) to open separate single account.

+ Incase all your nominees do not claim the assets from the DF, then the residual unclaimed
asset shall continue to be with the concerned Depository in case of Demat account

. You have the option to designate any one of your nominees to operate your account, in case of
your physical incapacitation, at any point of time and not just during opening of account. This
mandate can be changed any time you choose,

+  The signatories for this nomination form shall be as per mode of holding in the demat
account(s) ie.

[] ‘Either or Survivor' Accounts - any one of the holder can sign

[] ‘First holder' Accounts - only First holder can sign

L1 Jointly’ Accounts - all holders have to sign
Transmisslon aspects

* DPFs shall transmit the account to the nominee(s) upon receipt of 1) copy of death certificate and
1) completion / updation of KYC of the nominee(s). The nomines is not reqguired to provide
affidavits, indemnities, undertakings, attestations or notarization.

. In case of a joint account, for transmission to the surviving joint holder(s) by name deletion, the
surviving joint holder(s) shall have the option to update residential address(es), mobile
number(s), email address{es), bank account detail(s), annual income and nominee(s), either
along with transmission or at a later date. The regulated entity cannot seek KYC documents at
the time of transmission, unless it was sought earlier but not provided by the holder,

* Mominee(s) shall extend all possible co-aperation to fransfer the assets to the legal heir(s) of
the deceased investor. In this regard, no dispute shall lie against the DP

In case of multipla nominees, the assets shall be distributed pro-rata to the surviving
nominees, as illustrated below.

% Share as specified by investor Bt assets to be apportioned to surviving nominees upon
at the time of nomination demise of investor and nominee A’
Nominee % share Nominee | % initial % of A's share to Total % share
share be apportioned
A 60% A 0 0 0
B 30% B 30% 45% T5%
C 10% c 10% 15% 25%
Total 100% - 40% 60% 100%
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Declaration Form for opting out of nomination

Date

To,
Swastika Investmart Limited
48, Jaora Compound, Indore

UCC/DPID

Client ID (only for Demat account)

Sole/First Holder Name

Second Holder Name

Third Holder Name

| / We hereby confirm that | / We do not wish to appoint any nominee(s) in my / our trading / demat
account and understand the issues involved in non-appointment of nominee(s) and further are aware
that in case of death of all the account holder(s), my / our legal heirs would need to submit all the
requisite documents / information for claiming of assets held in my / our trading / demat account,
which may also include documents issued by Court or other such competent authority, based on the
value of assets held in the trading / demat account.

Name and Slgnature of Holder(s)*

* Signature of witness, along with name and address arerequired, If the account holder affixes thumb Impresslon,
instead of signature
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OPTION FORM FOR ISSUE OF DIS BOOKLET

| Date | |

DP ID Client ID
First Holder Name
Second Holder Name
Third Holder Name

To,

Swastika Investmart Limited
48, Jaora Compound, Indore
Dear Sir / Madam,

I / We hereby state that: [Select it ations given below]
[0 OPTION 1:

I / We require you to issue Delivery Instruction Slip (DIS) booklet to me / us immediately on opening of my / our COSL
account though I / we have issued a Power of Attarney (POA) / registered for eDIS / executed PMS agreement in favour
of / with  Swastika Investmart Limited (name of he attormey / Clearing Member / PMS manager) for escuting
delivery Instructions for setting stock exchange rades [settlement related transactions) effected trough such *Power of
Attorney holder -Clearing Member / by PMS manager/ for executing delivery instructions through eDIS.

Yours faithfully
First/Sole Holder Second Joint Holder Third Joint Holder
Name
Signatures
[<al
OR

[] OPTION 2:

I / We do not require the Dellvery Instruction SIiD{S) booklet for the time being, since I / We have Issued a POA/
registered for eDIS / executed PMS agreement in fa vour of / with Swastlka Investmart Limited (name

of the attorney / Clearing Member / PMS manager) fo executing delivery instructions for settling stodk exchange trades
[settlement related transactions] effected through such Power of Attorney Holder - Clearing Member / by PMS manager or
for executing delivery instructions through eDIS. However, the Delivery Instruction Slip (DIS) booklet should be issued to
me / us immediately on my / our request at any later date.

Yours faithfully

First/Sole Holder Second Joint Holder Third Joint Holder

Name

Signatures
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Terms And Conditions-cum-Registration / Modification Form for receiving SMS Alerts from CDSL

[SMS Alerts will be sent by CDSL to BOs for all deblts]

Definitions:
In these Terms and Condltions the terms shall have followlng meaning unless indicated otherwlse:

1.

7.

"Depository™ means Central Depasitory Services (India) Limited a company incorporated in India under the Companies Act 1956
and having its registered office at 17th Floor, P.). Towers, Dalal Street, Fort, Mumbai 400001 and all its branch offices and includes
Its successors and assigns.

‘DP’ means Depasitory Participant of CDSL. The term covers all types of DPs who are allowed to open demat accounts for
investors.

‘BO’ means an entlity that has opened a demat account with the depository. The term covers all types of demat accounts, which
can be opened with a depository as spedified by the depasitory from time to time.

SMS means “Short Messaging Service”

“Alerts” means 2 customized SMS sent to the BO over the sald mobile phone number.

“Service Provider” means a3 cellular service provider(s) with whom the depository has entered / will be entering into an
arrangement for providing the SMS alerts to the BO.

“Service” means the service of providing SMS alerts to the BO on best effort basls as per these terms and conditions.

Avallabllity:

1.

The service will be provided to the BO at his / her request and at the discretion of the depository. The service will be available to
those accountholders who have provided their mobile numbers to the depository through their DP. The services may be
discontinued for a specific period / indefinite period, with or without issuing any prior notice for the purpose of security reasons or
system maintenance or for such other reasons as may be warranted. The depaository may also discontinue the service at any time
without giving prior notice for any reason whatsoever.

The service is currently available to the BOs who are residing in India.

The alerts will be provided to the BOs only if they remain within the range of the service provider’s service area or within the range
forming part of the roaming network of the service provider.

In case of joint accounts and non-individual accounts the service will be available, only to one mobile number i.e. to the mobile
number as submitted at the time of reglstration / modification.

The BO is responsible for promptly intimating to the depository in the prescribed manner any change in mobile number, or loss of
handset, on which the BO wants to receive the alerts from the depository. In case of change in mobile number not intimated to
the depasitory, the SMS alerts will continue to be sent to the last registered mobile phone number. The BO agrees to Indemnify
the depository for any loss or damage suffered by it on account of SMS alerts sent on such mobile number.

Receiving Alerts:

1.

The depository shall send the alerts to the moblle phone number provided by the BO while registering for the service or to any
such number replaced and informed by the BO from time to time. Upon such registration / change, the depository shall make
every effort to update the change in mobile number within a reasonable period of time. The depository shall not be responsible
for any event of delay or boss of message in this regard.

The BO acknowledges that the alerts will be received only if the mobile phone is in "ON’ and in 8 mode to receive the SMS., If the
mobile phone Is In ‘Off” mode |.e. unable to recetve the alerts then the BO may not get / get after delay any alerts sent during such
period.

The BO also acknowledges that the readability, accuracy and timeliness of providing the service depend on many factors
incuding the infrastructure, connectivity of the service provider. The depository shall not be responsible for any non-delivery,
delayed delivery or distortion of the alert in any way whatsoever.

The BO further acknowledges that the service provided to him is an additional facility provided for his convenience and is
susceptible to error, omission and/ or Inaccuracy. In case the BO observes any error In the Information provided In the alert, the
BO shall inform the depository and/ or the DP immediately in writing and the depository will make best possible efforts to rectify
the error as early as possible. The BO shall not hold the depository liable for any loss, damages, etc. that may be incurred/
suffered by the BO on account of opting to avall SMS alerts facility.

The BO authorizes the depasitory to send any message such as promotional, greeting or any other message that the depasitory
may consider appropriate, to the BO. The BO agrees to an ongoing confirmation for use of name, email address and mobile
number for marketing offers between CDSL and any other entity.

The BO agrees to inform the depository and DP in writing of any unauthorized debit to his BO account/ unauthorized transfer of
securities from his BO account, immediately, which may come to his knowledge on receiving SMS alerts, The BO may send an
emall to CDSL at complaints@cdslindia.com. The BO Is advised not to inform the service provider about any such unauthorized
debit to/transfer of securitles from his BO account by sending 2 SMS back to the service provider as there Is no reverse
communication between the service provider and the depasitory.

The information sent as an alert on the mobilke phone number shall be deemed to have been received by the BO and the
depository shall not be under any obligation to confirm the authenticity of the person(s) receiving the alert.

The depository will make best efforts to provide the service. The BO cannot hold the depository liable for non-availability of the
service in any manner whatsoever.

If the BO finds that the information such as mobile number etc,, has been changed without proper authorization, the BO should
immediately inform the DP in writing.
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Fees:
Depository reserves Lthe right Lo charge such fees from time Lo lime as it deems it for providing this service to the BO.
Disclaimer:

The depository shall make reasonable efforts to ensure that the 80 personal information Is kept confidential. The depository does not
warranty the confidentiality or security of the SMS alerts transmitted through a service provider. Further, the depository makes no
warranty or representation of any kind in relation to the system and the network or their function or their performance or for any loss or
damage whenever and howsoever suffered or incurred by the BO ar by any person resulting from or in connection with availing of SMS
alerts faciity, The Depository glves no warranty with respect to the quality of the service provided by the service provider. The Depository
will not be Eable for any unauthorized use or acoess to the information and/ or SMS alert sent on the mobde phone number of the B0 or
for fraudulent, duphcate or erroneous use/ misuse of such informabion by any third person.

Liability and Indemnity:

The Depository shall not be liable for any breach of confidentiality by the service provider or by any third person due to unauthorized
access to the information meant for the BO. In consideration of the depository providing the service, the BO agrees to indemnify and
keep safe, harmiess and indemnified the depository and ts officials from any damages, clalms, demands, proceedings, loss, cost,
charges and expenses whatsoever which a depasitory may at any time incus, sustain, suffer or be put to as a consequence of or arising
aut of interference with or misuse, improper or fraudulent use of the service by the BO.

Amendments:

The depository may amend the terms and conditions at any time with or without giving any prior notice to the BOs, Any such
amendments shall be binding on the BOs who are already registered as user of this service.

Governing Law and Jurisdiction:

Providing the Service as outlined above shall be governed by the laws of Indla and will be subject to the exclusive jurisdiction of the
courts in Mumbai,

I/We wish to avail the SMS Alerts facility provided by the depository on my/our mobile number provided In the reglstration form subject
to the terms and conditions

mentioned below, I/ We consent to CDSL providing to the service provider such Information pertaining to account/Uransactions In
my/our account as is necessary for the purposes of generating SMS Alerts by senvice provides, to be sent to the said mobile number.

1/We have read and understood the terms and conditions mentioned above and agree to abide by them and any amendments thereto
made by the depository from time to time. 1/ we further undertake to pay fee/ charges as may be levied by the depository from time to
time.

1/ We further understand that the SMS alerts would be sent for @ maximum four ISINs at a time. If more than four debits take place, the
BOs would be required to take up the matter with their DR,

1/We am/ are aware that mere acceptance of the registration form does not imply in any way that the request has been accepted by the
depository for providing the service

1/We provide the following infarmation for the purpose of REGISTRATION / MODIFICATION (Plesse cancel out what is not appiicable).

u— (. 1 [ 1 ' I I Jf 1 4 1 1 P 1 J | |

(Plese write your 8§ digt DPED) {Peace write your 8 cigit Client 1D)

Sole | Frst Halder's Name :

Second Hoider's Name !

Therd Holder's Name ;

Maobile Number on which
+91

messages are 1o be sent

(Pleisse write anly the mobile number without prefixing country code or sero)

The mobile number is registered in the name of:

Emal [D:

(Please wiite only ONE valid email ID on which communication; ¥ any, is 10 be sent)

-

Signatures Sale | Frst Holder Secord holder Third Holder
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POLICIES AND PROCEDURES FOR CLIENT DEALINGS ALL EXCHANGES - MANDATORY

(as required by SEBI circular MIRSD / SE / Cir-19/2009 dated December 3, 2009)

Delayed payment charges / Penalty: The Cllent agrees that without prejudice to any other remedy or right
prescribed in the present, the trading member may charge interest on delayed payment / penalty charges on the
debit balance of the client which is not settled as per exchange norms, upto 36% per annum.

Penny / Illiquid Stocks: The Client Understands and agrees that the trading member may at any time at its sole
discretion and without prior notice, refuse, prohibit or restrict the client’s ability to place orders or trades in penny /
illiquid stocks, For this purpose penny / illiquid stock means stocks which are appearing in the list of illiquid securities
issued by the exchanges every months.

Setting up exposure Limit: The client is aware & agrees that the trading member may need to vary or reduce the
exposures limit or impose new limits urgently on the basis of trading members risk perception and other factors
considered relevant by the stock brokers. The trading member may be unable to inform the client of such variation,
reduction or imposition in advance.

Brokerage rate: The client understands and agrees that the trading member charge brokerage and other statutory
charges and levies as per the rates mentioned in the schedule of charges/tarrif sheet. Any change in brokerage will
be with the consent of client.

Position Square off: The client is aware and agrees that in case of debit balance in client account, non payment of
margin or client's dues as per exchange norms, the trading member may sell client securities or close client’s
position, without giving any notice to the client and loss / profit arise on such transaction will be treated as norms
profit / loss of the client.

Interal Shortage: In case of intemnal shortage of securities, any entry passed to the account of the client in
accordance with the practice consistently followed by the trading member across all its client shall be binding on the
client policy. Further in case of shortage of securities, the client agress and authorize trading member to buy shares
on behalf of the client and debit the amount for the same to the client trading account maintained with the trading
member. Detailed internal shortage policy Is avallable at SIL website download sectlon.

Restrictions on further pasition or close out: the client is aware and agrees that in case of insufficient balance
in his trading account on account of pay in / MTM margin obligation or non payment of client's dues as per the
exchange norms, the trading member may refuse to take further position and / or close the existing position of client
to make client account good.

Temporary Suspension or closing: The client shall be entitled to temporarily suspend / dose his account without
giving any reason to the trading member, after giving notice in writing. Notwithstanding any such termination, all
rights, liabilities and obligation of the parties arising out of or in respect of transactions entered in to prior to the
termination of this Client Registration Documents shall continue to subsist and vest in / be binding on the respective
parties.

Deregistering: In the event of default under this Client Registration Documents by the client, the trading member
shall be completely entitled to any or all of the following course of action:

1. Immediate termination of this Client Registration Documents and termination of the provisions or services in
terms of this Client Registration Documents.

1I. Other remedies as may be available in terms of law inforce, at that point of time.
I1I. Arbitration in terms of this Client Registration Documents.

Pollcy for treatment of Inactive accounts and process for reactivation: If the client has no open position
and is inactive for more than one year then the account would be suspended for trading. If there is any credit
available in the Client's margin account with us, it would be refunded at the client's request. If the client is desirous of
reactivating his account post the suspension, then he will have to send a written request for reactivation.

Date: ‘ZI

Client Signature
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VOLUNTARY TERMS AND CONDITIONS

Whereas the client intends to open securities trading accounts
with Swastika Investmart Limited, (hereinafter referred
as SIL) for the purpose of trading In Caplital Market Segment ,
Futures & Options and Currency Derivative Segments of the
National Stock Exchange of India Ltd, the Bombay Stock
Exchange Ltd, and the MCX Stock Exchange Ltd. and Mutual
Fund transactions Fadllities offered by SEBI recognized Stock
Exchange and whereas for the purpose of more fully and
conveniently availing of the services agreed to be provided by
SIL and also the addibonal services that may be made available
by SIL from time to time, the Client, on its own free will and
volition, agrees to accept and be bound by the following terms
and conditions, The Client understands that these terms and
conditions are voluntary i.e, non-mandatory In nature but on
their acceptance, these shall constitute the contract between
the parties and bind them fulty and be enforceable by each party
against the other.

1. Authorization to debit additional charges with
regard to Trading and Demat Account: Without
prejudice to the other rights and obligations of the parties,
the client understands and agrees that SIL may levy
additional charges induding Annual Maintenance Charges
and all ransaction charges with respect to Clients Demat
account for any service rendered by SIL and as may be
required by the Client, and recover from the Client all
reasonable costs, as may be Incidental or consequential
for rendering the said services. The said charges will be
debited to the clients ledger account with SIL Broking.

2. Payment by cheque : Where payment by the cilent
towards margin money is made through cheque / pay
order / demand draft Issued in favour of SIL only upon
realization of the funds of the said cheque / pay order /
demand draft.

3. Len: All securities, funds and/or properties of the Client
as may be permittad by the Exchange(s) from time to time
to be placed with SIL shall be subject to a lien for the
payments or fulfillment of all undischarged liabilitles and
obligations of the Client in refation to its transactions or
owing to any of the group companies of SIL. SIL shall be
entitied to withhold such securities, funds and/or property
of the Cllent as securlty towards any such un-discharged
llabilitles or obligation of the Clent and to sell and/or
appropriate to itself all such securities, funds or properties
atits sole discretion & at any point of time.

4. Authorization for dellvering / pledging shares: The
client understands and agrees that SIL may deliver to the
Exchange any securities held by it on behalf of the client to
discharge settlement obligations in respect of securities
sold by the client or pledge the same with the dearing
house of the recognized stock exchange In any segment
where the Client is registered for trading for the purpose of
providing margin for the trading positions contracted or to
be contracted by the Client or with any scheduled
commercial bank, Non-Banking Finandal Institution or
other financial institution for raising funds to the extent
account of the client carries debit balance but without any
obligation on its part to so raise funds by pledging the
securities and without prejudice to the right of SIL to
enforce, at its option, the collateral security in the

(a)
(b)

or

securities to recover the debit balance at any time.

Authorization for Inter segment fund balance
transfer and stock transfers: The client hereby
authorizes SIL to transfer its debit/credit balances in the
ledger account arising during the course of trades in any
segment to its ledger account In any other segment or to
transfer any stock purchased/lying in its account in any
segment to its account in any other segment as often as
may be required. The transfers may be completed by
passing joumnal entries in the books of SIL.

Disclaimer: The Client understands and agrees that
neither SIL nor any other party disseminating any market
data, message or information through the Website of SIL
orin any other media shall be liable for:

Any inaccuracy, error, omission or delay in the transmission
or delivery of any such data, information or message, or
Any loss or damage arising from or occasloned by
(i) Any such inaccuracy, error, delay or omission, (ii)
Nonperformance,

(i) Interruption in making available any such data,
Information or message, due to either any act or omission
by SIL or any disseminating party or to any “force
majeure” (e.g. flood, extraordinary weather condition,
earthquake or other act of nature, fire, war, insurrection,
riot, labour dispute/unrest, accident, action of
govermnment, communications or power failure, equipment
or software malfunction) or any other cause beyond the
reasonable control of SIL or any disseminating party.

Manner/Mode of placing orders/Instructions &
Nonexecution/delay/cancellation of Orders: The
Client may communicate orders and other instructions to
SIL or the subbroker/ authorised person as the case may
be over phone at the designated contact telephone
number, or in writing, or through designated email, or by
personalty visiting the through designated office. The
dient hereby agrees that SIL or the Exchanges shall not be
liable for non execution or partial execution of any orders
caused due to suspension, interruption, or malfunctioning
of the online as well as offiine trading services, disruptions
or congestion of communication net works, hardware or
software problems, or failure of the electronic trading
beyond the control of SIL or the Exchange.

Non-execution/delay/cancellation of Orders : The
dient hereby agrees that SIL or the Exchanges shall not be
liable for non execution or partial execution of any orders
caused due to suspension, interruption, malfunctioning of
the online as well as offline trading service, disruptions or
congestion of communication net works, hardware or
software problems, or failure of the elecironic trading
system generally in any manner due to one or the other
reasons beyond the control of SIL or the Exchange.

Client not to act on representations of agents,
employees: Client is aware that SIL has not authorized
any agents, representatives, employees or other persons
to make any representation, or to glve any promise,
assurance, warranty, undertaking or commitment as to
return on [nvestment of the Client whether in writing or
otherwise on behalf of SIL.



10.

11.

12.

13.

14,

15.

Recording of Conversation: The dient is aware and
a2qrees that SIL may tape record the conversation
between the dient/client’s representative and SIL,
whether aver the telephane or in person. SIL may produce
before competent authorities, voluntarily or on such
production being required by such authorities, recorded
conversation or transcript thereof or both as valid
evidence of the content of the conversation so recorded.

Confidentiality of Client Detalls: SIL may disclose the
dlient information to any person /entity as required under
the law or to any broker’s Assodation or organisations in
case of dispute in order to take informed decision. The
Client hereby agrees and give its consents for the
disclosure by SIL to any person or entity including but not
limited to any independent third parties or any entities of
SIL Group, whether within or outside India, of any
information and data relating to Client or relating to
Client’s trading account with SIL for the purposes of or in
connection with, any present or proposed initiatives,
including but not limited to any marketing or cross sell
initiatives, business proposals, activities, facilites or
services availed of or to be availed, by Client in future.
Disclosure as to Proprietary Trades by SIL: SIL
carry out proprietary trades in addition to trades on behalf
of its Clients.

Severance: [n case any one or more of the terms and
conditlons contzined in this document become Invalid,
ilegal or unenforceable in any respect under any
applicable law, the validity, legality and enforceability of
the remaining provisions contained herein shall not in any
way be affected or impaired thereby.

No Waiver: No forbearance, relaxation or inaction by any
party to require from the other performance or discharge
of any obligation to be performed or discharged by the
other under this document shall in any way affect,
diminish, or prejudice the right of such party to require of
the other party at any time such performance or
discharge, or performance or discharge of any other
obligations under this document or be considered to be a
walver of any rights, unless the walver ks specifically
agreed in writing.

Notices: All notices or communications issued by SIL
shall be served on the Client In any one or more or all of
the following ways at the ordinary business address
and/or ordinary place of residence and/or last known
address of the dlient:

15.1 (a) By ordinary post or (b) By registered post (¢) Under

certificate of posting or (d) By express delivery post or (e)
by SMS on registered mobile or by telephonic call or (f) By
affixing It on the door at the last known business or
residential address or (g) By oral communication to the
party or on the last known telephone number or on the
recording machine of such number or (h) By advertising it
in at least one prominent daily newspaper having
cdirculation in the area where the last known business or
residential address of the dllent Is situated or (i) By
publishing it in the website of SIL wherein secured login-id
and password to Clientis provided or (J) By 2 notice posted
on the notice board of the Exchange if no address be
known or (k) By electronic mail or fax or (I) By hand
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delivery or By Courier or any other mode as may be
allowed for communication.

15.2 Notwithstanding anything stated above, communication

16.
16.1.

16.2.

16.3

17.

relating o orders, margins, maintenance calls and other
similar matters In the ordinary course of dealings between
SIL and the Client may be made orally, or in the approved
mode.

Electronic Contract Note (ECN):

Client agree to receive contract notes in Electronic/Digital
Form (ECN) authenticated by means of a digital signature
in lieu of Physical Contract notes through provided e-mail
id in XYC Application Form at page No. 3 under point ¢
contact detalls.

The Client shall access and verify the ECN and all
information contained therein, In case of discrepancy the
Client, shall inform SIL either in writing or via E-mail within
reasonable time of the receipt of the same. SIL shall also
publish the Contract Note on the Web site
www.swastlka,co.in on any other designated location
specified by SIL from time to time. The Client will be
issued a login and password by which the Client can kogin
in to his account and view/save/print the ECN. Should the
Client experience any difficulty in opening the ECN, SIL
may, on advice by the Client, make the Contract Note
avallable by any other means (e-mail, electronic mall
attachment, or in the form of an available download from
the back office web site or by delivery of a hard copy).
Client’s failure to advice SIL of such a difficulty shall
amount to valid delivery and viewing of the document by
the Client.

1. The dient agrees to accept the transaction carried by
him/her/them in digital form through Intermet such as
copies of ledgers, Bills, Margin Statements, Statement of
accounts of funds & securities and any other Information /
documents through internet to my/our Reglistered E-mall
1D.

2.Client undertake to check the contract notes / Bills on
regular basis and bring the discrepancies to SIL notice
with in 24 hours of issuance at any time. Non verification
or not accessing the internet on regular basis shall not be a
reason for disputing about the documents.

3.Cllent shall ensure that these mail ids are kept valid and
any change in my/our e-mail ids shall be communikcated to
SIL Inwriting.

4.Client is aware that non receipt of bounced mail
notification by SIL, shall amount to delivery of contract
notes/bill/Statement of accounts/other documents at
my/our e-mail id.

S.Client also aware that the copies of the contract notes
are also available at SIL website www.swastika.co.in for
which I/we have been provided with an user id and
password.

6.Client aware that in case of any failure in system or error
in digital contract notes, the same will be provided in
physical form, which shall be binding on me/us
Participate to provide the transaction statement
through intermet (web-based and /or email) (D.P.)

The Cllent has agreed and permitted the participant the
provide the transaction statement through intemet (web-
based and/or email) as follows :



18.

19.

20.

20.1.

1. The participant shall install adequate system to restrict
the access of the transaction statement only to the client
and client shall also take necessary steps to ensure
confidentiality and secrecy of the login name and
password.

2. In case of change In emall address, client Immediately
inform the Participant and partidpant shall verify and
confirm with the client. Further, the participant shall
confirm with the dient about validity of the email address
atleastoneinayear.

3. The dient agrees not to receive transaction statement
in physical form from the participant, until and unless due
to any unforeseen problems.

4, The client shall have the right to terminate these agreed
terms and conditions after giving a notice of at-least 10
days to the other parties.

Electronic Transmission of other Documents:
Client who have opted for ECN agrees that SIL may
transmit to the Client any statements, documents or
intimation including, but not limited to, Margin Statement,
Statements of Funds and Securitles, mergln and
maintenance calls & other notices / communications in
electronic mode either at the e-mail ID designated for
delivery of ECN or to the mobile number of the Client or
both and, in case of non receipt of bounced mail/non
delivery of SMS notification, SIL shall be deemed to have
fulfilled his obligation to dellver to the Qient such
documents. Discrepancies if any in documents should be
brought to the notice of SIL within reasonable time from
issuance failing which the documents shall be deemed to
be true and correct record of transactions stated thereln.

Electronic Payment Gateway for Net Banking
Services: SIL may provide on its intemet trading website,
access to Electronic Payment Gateways provided by
vanous banks / service providers for fadlitating transfer of
funds from Client’s bank account to the account of the
Client with SIL Client understands that SIL is only
providing access to the electronic fund transfer fadlity
provided by the banker/ service providers of the Cient
through SIL's webslite by means of an Interface and is not
liable or responsible for the proper functioning or
otherwise of the Gateway or for any transaction errors,
losses, malfunctioning or hacking of the system by
unscrupulous elements, frauds, and/or any incidental or
consequential claims arising thereout. Cllent undertakes
not to make SIL a party to any litigation, claim, dispute,
difference or complaint that the Client may initiate in
respect of, arising out of or in connection with any
transactions on the Gateway and agrees that SIL's llability
shall at all time be limited to the amount actually received
in Its account by electronic transfer from Client’s account
with the Bank. SIL can leavy charges against the facility as
mentioned In tariff sheet.

Intermet / Wireless Technology based Trading
facility:

SIL offers Intermet and mobile Trading facility for
transaction in securities on the concerned Exchanges
including facilities for online application of [PO / FPO / NFO
/ Bond Issues or any other issues of securities or services
to apply/purchase/redeem/ sale/buyback or otherwise

20.2.

20.3.

20.4.

21.

22,

23.
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deal in the units of Mutual Funds (hereinafter referred to
as "the Intermet/wireless Trading system”) through
Exchange approved software. The Client can route its
orders to SIL over the Intemet/mobile/laptop with data
card or any other devices which use internet protocol for
purchasing, selling and dealing in securities. The Client
may avail of such Trading fadility provided by SIL by
complying with the formalities prescribed therefore.
Non-usage of Intenet/Wireless Trading Facility: If the
Client does not use the Internet/Wireless Trading Facility
for a continuous period of 3 months or such other period
as SIL may notify, the fadlity may be deactivated without
notice and the Client shall comply with the prescribed
formalities for reactivating the facility. Trades can,
however, be executed at all time by placing orders off-line
with the concermed branch of SIL.

The dient understands and agrees that SIL has different
product of the Intemet Trading /Wireless Trading
softwares which have been approved by the Exchanges
and the dient shall be allotted such product as may be
chosen by him. The client also understands and agrees
that depending on the trading activity of the dlient, SIL
shall have the exclusive right and liberty to change the
product version allotted to the client and allot a different
product version of the Internet Trading/Wireless Trading
facllity.

Orders of Cllent subject to review by SIL: The Cllent
agrees that the SIL may, on being suspicious of any of the
transactions, review any order placed by a Client, which
may cause delays in the processing of the Client’s order or
may resultin rejection of such order.”

Extra Ordinary Events and termination/
suspension of trading faclllty: SIL will not be liable for
losses caused directly or indirecdly by government
restriction, Exchange rulings, suspension of tradlng,
computer, communication, telephone or system failure,
war, earthquakes, flood, accident, power failure,
equipment or software malfunction, lack of connectivity,
congestion or disruption of communication net-work or
links, software glitches or corruption, low processing
speed, strikes or any other conditions beyond SIL's control
resulting in nonexecution, partial or incomplete execution
of orders and the resulting financial loss, if any SIL may at
any time terminate, discontinue or temporarily suspend
trading facility provided to the Client In the event of any
such extraordinary event occurring without giving prior
notice to the Client.

Amendments to the terms and condltions: SIL
reserves the right to amend the terms and conditions
herein contzlned by adding, deleting, modifylng or
varying the provisions thereof by giving 15 days prior
notice to the Client. In the event where the client has not
objected to revised terms and conditions within 15 days of
receiving the notification, the same shall be binding on
the client.

Mutual Fund Service System Facility / BSE Star MF:
Client ks reglstered with SIL Broking and has executed
Know Your Form and certain other documents for the
purpose of trading in securities market on the recognized
Stock Exchange (herein after referred as "Exchange”).
Incase client opts for the purpose of dealing In the units of
Mutual Funds Schemes permitted to be dealt with on the
SEBI recognized Stock Exchanges (Mutual Fund



Transaction Facilies). Know Your Client detzils as
submitted by the cllent for the stock broking shall be
considered for the purpose of Mutual fund transaction
facilities and abide by the terms and conditions as
mentioned in the circulars as may be specified by the
Exchanges from time to time in this regard. Client shall
also ensure compliance with the requirements as may be
specified from time to time by Securities and Exchange
Board of India and Association of Mutual Funds of India
(AMFT). Client shall read & understand the contents of the
Scheme Information Document and Key Information
Memorandum, addendum issued regarding each Mutual
Fund Schemes with respect to which dient choose to
subscribe / redeem. Client further agree to abide by the
terms and conditions, rules and regulations of the Mutual
Fund Schemes. Client confirm to have read & understood
the terms & conditions for using Mutual Fund transaction
facliity as stated in KYC handout (customer copy)

24. Partles agree that all claims, differences or disputes
between them, arising out of or in refation to this Client
Registration Documents, any contracts, dealings and
transactions made subject to the Bye laws, Rules and
Requlations of the Exchanges shall be submitted to
arbitration for resolution in accordance with the provisions
of the Arbltretion and Concillation Act, 1996 and the
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Byelaws and Regulations of the concerned Exchange.
Provided, however, that recourse shall not be had to the
arbitration, the grievance redressal mechanisms or to the
investor protection schemes of the Exchanges or SE8I
where the daims, differences or disputes exclusively anse
out of or relate to any contracts entered into; transactions
camied out; schemes, leagues or competition joined;
other amrangements or understandings reached or
relations established by the client with a group concern or
assoclate of the Stock Broker or any third parties and to
which the Byelaws, Rules and Regulations of the
Exchange are not attracted and the Client understands
and agrees that any application for invoking the
arbitration/grievance redressal mechanisms or investor
protection schemes of the Exchange in relation to any
such dispute, claims or differences shall be liable to be
dismissed.

I/We hereby confirm to have read and understood the terms

and conditions as mentioned above and agree to abide by the

same.
[aa]
Date:
Place:
Client Signature

STANDING INSTRUCTION TO MAINTAIN RUNNING ACCOUNT (VOLUNTARY DOCUMENT)

I / We request you to maintain my/our accounts for funds
securities on running accounts basks Instead of ‘bill to blll
setbement basis, unless I/we specifically request you for a
payout of available free funds or securities in the account. You
may settle the accounts at Monthly [] Quarterhy[ = (strike off
whichever is not applicable, else the option will be considered as
Quarterly) or at such other Intervals as SEBI/Stock Exchanges
may spedfy from time to time. I / We further authorize you to
retain funds as may be permitted by Stock Exchanges/SESI from
time to time or towards other unbllled services and/or charges
applicable on my account, while settling the accounts. I/We
further authorize you to also retain an amount as

permitted by SEBI / Stock Exchanges from time to time,
while settling my / our account. I/We understand and agree that
no Interest will be payable on the amount of funds retained by
you as abave. [ / We agree that Swastika Investmart Limited
shall not be liable for any claim for loss or loss of profit or for any
consequential, Incidental, spedal or exemplary damages, or
otherwise, caused by retention of such securities/funds. The
standing instruction/authorization for maintaining my/our
acoount as running account shall remain valid untl revoked in
writing, addressed to you.

Py
Date:
Place: o T Lo S (Client Signature)
FATCA / CRS DECLARATION / SELF CERTIFICATION FOR INDIVIDUAL
Client Name
First / Sole Holder | Second Holder (i any) | Third Holder (it any)
1. Are you U.S. Person ? ‘
(Refer KYC Handout - Customer Copy) OYes ONo OYes QNo OYes QONo
2. Spedfy country of residence for tax purpose
(Tax Residency) OIndia 0O Other OlIndia O Other D India O Other
3. Specify Country of Citizenship OIndia O Other QlIndia Q Other QlIndia Q Other

Nota : [f you are a U.S. person and /or if your tax residency / nationality / citizenship is other than India, then please provide declaration / seif certification

under FATCA/CRS.
This declaration form can be downloaded from www.swastika.co.in

[aa]

(First/Sole Holder Signature)

(Second Holder Signature)

(Third Holder Signature)
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SCHEMES AMC (]| peposit [ ]| OneTime [] BSDA Tariff
Based Charges Upte Rs. 4,00,001 to
R=. 400,000 Rs=. 10,00,000
Account Opening Charges | Nil Nil Nil Nil Nil
Documentation Charges Nil Nil NIl Nil Nil
POA Charges Rs.150 Nil Nil Rs.150 Rs.150
AMC for Individual & Rs.250 Rs.2000 Rs. 1000 Nil Rs.100
HUF Account (refundable)* (Non-refundable)
Entities other than Rs.500+ Rs.6500 Rs.3500 N.A. N.A
above mentioned (Rs.500 CDSL/ | (Refundable)* (Non-refundabie)
NSDL Charges)
Transaction Charges:-
On purchase Nil Nil Nil Nil Nil
On sale -
Within Swastika Group 0.02% Or 0.02% Or 0.02% Or 0.02% Or 0.02% Or
(Min.Rs.17) (Min.Rs.17) (Min.Rs.17) (Min.Rs.17) (Min.Rs.17)
Qulside Swastika Group 0.03% Or 0.03% Or 0.03% Or 0.03% Or 0.03% Or
(Min. Rs.25) (Min. Rs 25) (Min. Rs.25) (Min. Rs.25) (Min. Rs.25)
Demal charges Rs.2 per Rs.2 per Rs.2 per Rs.2 per Rs.2 per
cedtificate™ Or certificate** Or certificate** Or certificate** Or certificate™ Or
(Min. Rs. 10) (Min. Rs. 10) (Min, Rs. 10) (Min. Rs. 10) (Min. Rs. 10)
Remal charges Rs.25/every Rs.25/every Rs.25/every Rs.25/every Rs.25/every
100 securities 100 securities 100 securities 100 securities 100 securities
(Min. Rs. 50) Or | (Min, Rs. 50) Or | (Min, Rs. 50) Or {Min. Rs. 50) Or (Min. Rs. 50) Or
(CDSWNSDL (CDSUNSDL (CDSLINSDL (CDSLNSDL (CDSL/NSDL
charges exlra)™ | charges exira)** | charges exira)™ | charges exira)™ charges extra)™
Pledge Creation, Closure:- | 0.02% Or 0.02% Or 0.02% Or 0.02% Or 0.02% Or
(Min. Rs.50) (Min. Rs.50) (Min. Rs.50) (Min. Rs.50) (Min. Rs.50)
Margin Pledge / Un pledge | Rs. 15 Rs. 15 Rs. 15 Rs. 15 Rs, 15
Account Freezing Rs. 100 Rs. 100 Rs. 100 Rs. 100 Rs. 100
Delay pay-in per Rs. 20 Rs. 20 Rs. 20 Rs. 20 Rs. 20
Notes for Demat Tariff Sheet :

1 Swastika reserves the right to revise the tariff structure from time to time, with notice of 30 days. The notice may be given by Ordinary

post, email or on the website of Swastika.
2 DRFwould be accepted against upfront payment.
3 Rejection of DRF for BSDA Tariff will be charged at Rs.40/- plus Rs,2/- per certificate and Other than BSDA Tariff will be charged at

Rs.50/-.
q
S
6
7
Taniff,
8
9

Each bounce instruction (rejected) will attract a fine of Rs,20/-.
A penalty of 1% interest per month on the value outstanding on the bill from the due date of Rs.25/- whichever is higher.
Service tax and other levies would be extra as applicable.
Free ransaction will be provided monthly and quarterly as per CDSL/NSDL norms and exira Rs.10/- per statement other than BSDA

10 *Exitload Rs.400/- (Rs.550/- entities other than Individual & HUF) will be applicable
** Postage Charges will be charged an actual basis.
11  Basic Service Demat Account (BSDA) facillty will be available as per Security Exchange Board of India (SEBI) Clrcular for opening a BSDA
and any amendment from time to time, In case of Demat account under BSDA facility does not meet the eligibility for BSDA facility as per
SEBI guidelines or any such authority at any point of time , BSDA account will be converted to regular demat account without reference
and will be levied charges as applicable to regular accounts as informed by the Depository Participant,

Any services that is notindicated above will be charged separately as per the rates applicable from time to time.
Subject to Gosing Demat Account in the First Year
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B. TRADING TARIFF SHEET
Account Code
Group Location
Family Name & Code
SEGMENT
CASH (NSE & BSE) DERIVATIVES |CURRENCY DERIVATIVES COMMODITY
Delivery based | Oaily Square up|  Future Opbon Future Opbion Future Option
Transactions | Transadions | Transactions | Transactions | Transactions | Transactions | Transactions | Transactions
Brokerage :-
(2) Stab (%)
(b) Min. Palse/ Min. per contract
Transaction & Other Charges (%)
Other Charges
Notes for Trading Tariff Sheet

1. Brokerage is based on the tumover/business committed by me/us and I/we hereby confirm that the members can revise any time
subject to the maximum rates prescribed by the Exchange/SEBI.

Security Transaction Tax, Service Tax and Stamp Duty would be charges as per applicable rates.
Swastika reserves the rightto revise charges by giving 15 days notice to the client.

All statutory & regulatory dues will be recovered at actual.

Minimum brokerage will be applicable @ Rs. 15/- per contract note,

VbW N

Date: [l
Place:

(First/Sole Holder Signature)  (Second Holder Signature)  (Third Holder Signature)
Format for request (Declaration for same E-mail & Mobile Number) [Please tick () wherever applicable)
DP D | | ciient 10 |

Name of account holder
[ Moblle Number

[J Email ID
| hereby declare that the aforesaid mobile number or E-mail ID belongs to [JMe or [ ]JMy Family Members Relations
1 “ c 2 e s B s s G. i
Date: Place: Client Signature “
INTIMATION TO CLIENTS AND NOTING - MANDATORY
To,

Swastika Investsmart Ltd.
Regd. Office ; 48, Jaora Compund,
INDORE - 452 001
Re: Confirmation of noting
1/We confirm that I/We understand and noted the following:
1. That, you undertake to trade in your OWN/PRO account, in addition to the client base trading.
2. That, your investor grievance emall ID is compliance@swastika.co.in. If not satisfied with the response, please
contact the concemed exchanges at - ignse@nse.co.in, Contact No. 18002660058 BSE- is@bseindia.com, ContactNo.

022-22728517/8057 commod stika.co.in. If not satisfied with the response, please con tact the concemed
exchanges at MCX gievancecmcxlndia .com, Contact No. 02266494070 NQQEX- lgcncdex com
Contact No. 022- 664067

Date: Clent Signature l

Place:
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KRA CONSENT FOR DETAILS

I/We hereby declare that the KYC details furnished by me are true and correct to the best of my/our knowledge and
belief and I/we under-take to inform you of any changes therein, immediately. In case any of the above information is
found to be false or untrue or misleading or misrepresenting, I am/We are aware that I/We may be held liable for it.

I am aware of other modes of KYC which are available and I have chosen Aadhaar based method voluntarily.
My Aadhaar record can be used by KRA only for the specific purpose of validating / maintaining / sharing my KYC
record and as an audit evidence. I will have an option to request for deletion of my Aadhaar record.

I/We hereby consent to receiving information from KRA through SMS/Email on the above registered number/Email
address.

I am/We are also aware that for Aadhaar OVD based KYC, my KYC request shall be validated against Aadhaar details.
I/We hereby consent to sharing my/our masked Aadhaar card with readable QR code or my Aadhaar XML/Digilocker
XML file, along with passcode and as applicable, with KRA and other Intermediaries with whom I have a business
relationship for KYC purposes only.

CKYCR DOWNLOAD CONSENT FORM

I, [Name Of the CUSTOMEN] 1uuvverrerrnrmanranssnrssnmnssarmansansssssassnssassansanssnsssssnssensnsssnssessnssnssnes S/o/Dfo | W/o [Father's
/Mother's/Spouse NAME] ...cccecrereersississsssisessesssssassssssssonsensenssnssnssasssnsansanssnsanssansanssnsens glve my consent to
Swastika Investmart Limited to download my KYC Records from the Central KYC Registry (CKYCR), only for the
purpose of verification of my identity and address from the database of CKYCR Registry.

I understand that my KYC Record includes my KYC Records /Personal information such as my name, address, date of
birth, PAN number etc.

Date:
Place:

(First/Sole Holder Signature) (Second Holder Signature) (Third Holder Signature)

ACKNOWLEDGMENT OF KYC DOCUMENT BY CLIENT (VOLUNTARY DOCUMENT)

To,
Swastlka Investmart Limited
Sub: Receipt of copy of KYC form, RDD and other executed documents.

Dear Sir,

This is to acknowledge that I/VWe have received a copy of all the completed documents viz.

Client Registration form (KYC), Right & Obligations, Guidance Note, Risk Disclosure Documents and copies of
other documents executed by mefus. |/We further confirm that I/\We are aware of all the ‘Policy and Procedures’,
Tariff Sheet and all the non-mandatory documents, ‘Rights and Obligations' document (s), Risk Disclosure
Documents and

Guidance Note etc.

Thanking You,

Date:
Place:

{First/Sole Holder Signature) (Second Holder Signature) (Third Holder Signature)
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Instructions:

1.

10.

11

12,

13,

14,

The nomination can be individuals holding beneflcary owner accounts on their own behalf singly or jointly. Non-individuals
induding society, trust, body corporate partnership firm, karta of Hindu Undivided Family, holder of power of attomey cannot
nominate. If account Is held jolntly all joint holders will sign the nomination form.

A minor can be nominated. In that event, the name and address of the Guardian of the minor nominee shall be provided by the
benefidal owner.

The Nominee shall not be a trust. sodiety, body corporate partnership firm, karta of Hindu Undivided Family or a power of attorney
holder. A non-resident Indian can be a2 Nominee son in the exchange-controls In force from time to time.

Nomination In respect of the beneficiary owner account stands rescinded upon closure of the beneficiary owner account.
Similarly, the nomination in respect of the securities shall stand terminated upon transfer of the securities.

Transfer of securities in favour of a Nominee shall be valid discharge by the depository and the participant the legal helr,

The cancellation of nomination can be made by individuals only beneficlary owner accounts on thelr own behalf singly or jointly by
the same who made the original nomination. Non-individuals including society, trust body corporate, partnership firm, karta of
Hindu Undivided Family, holder of power of attorney cannot the nomination. If the beneficiary owner account is held jointly. all
Joint holders will sign the cancellation form.

On cancellation of the nomination, the nomination shall stand rescinded and the depository shall not be under any obligation to
transfer the securities in favour of the Nominee.

Opting for SMS Alert facility is mandatory if you are giving DOPI. If DOPI is not granted and you do not wish to avail this facility
cancel this option.

All communication shall be sent at the address of the Sole/First holder only.

Thumb impressions and signatures other than English or Hindl or any of the other language not contained in the 8th Schedule of
the Constitution of India must be attested by a Magistrate or 2 Notary Public or 2 Special Executive Magistrate.

For receiving Statement of Account in electronic form:

[. Cllent must ensure the confidentiaiity of the password of the emall account,

II. Cllent must promptly inform the Participant if the emall address has changed.

I11. Client may opt to terminate this facllity by giving 10 days prior notice, Similarly, Participant may also terminate this fadlity by
giving 10 days prior notice.

In case of joint account, on death of any of the joint account holders, the surviving account holder(s) has to inform Participant
about the death of account holder(s) with required documents within one year of the date of demilse,

In case if 'first holder' is selected, the communication will be sent as per the preference mentioned at Sr. No. 12, In case ‘All joint
account holders’ is opted, communication to first holder will be sent as per the preference mentioned at Sr. No. 12 and
communlication to other holders will be In electronic mode. The default option will be communication to 'first holder', If no option
selected.

Strike off whichever Is not applicable.
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Policy for Voluntary freezing /blocking online access of trading account by clients
(Not applicable to clients who do not have online trading access)

1. Introduction

This policy framework also contains the Process and mode(s) through which the client can place the request to freeze/block &
unfreeze / unblock the trading account along with the time lines that will be followed by the Trading Member for the same.

2. Frame work of the voluntary freezing/blockingfacility/StandardOperatingProcedure(SOP): -
a. Mode of communication: -

The client shall request Swastika Investmart Limited (SIL) for voluntary freezing/blocking the online access of trading account if
any suspicious activity is observed in the trading account vide the below mentioned modes:

a. Via IVR/Tele calling on the number 08069049876
b. Via Trading Application.

b. Process to be followed: -

Validation: -

i SIL shall verify that the request for freezing/blocking the online access of the trading account is received from the respective
clientonly.

ii. Where the request is received from other than registered phone number of the client, client will be required to complete the
authentication procedure (2 Factor Authentication).

iii. SIL may also follow any other process as may be prescribed by the Exchange(s) uniformly in consultation with SEBI, from time to
time.

Issuance of acknowledgment: -

i SIL shall acknowledge the receipt of the request to the client. Acceptance or rejection message will be displayed/announced on
the registered mobile number or through any other legally verifiable modes as permitted in the SEBI “Circular on Prevention of
Unauthorized Trading by Stock Brokers” dated March 22, 2018 or as may be amended from time to time.

Freezing/blocking the online access of the client's trading account: -
i Upon successful validation, the client's trading account shall be frozen/blocked from the online access.
ii. An active Mutual Fund and Equity Systematic Investment Plan (SIP)shall remain active.

iii. The client will continue to have offline access to the trading account i.e. the client will be able to place orders through the
Authorized Person / dealer / call and trade and carry out any other offline activities such as raise request for statements, carry out
client master modifications through physical requests etc.

Simultaneous cancellation of all the pending orders of the said client: -
i All pending orders of the client in all segments shall stand cancelled.

ii. No fresh orders shall be allowed to be placed through online access.
Scenario and time lines: -

Scenario Time lines for issuing acknowledgement as well as freezing/
blocking of the online access of the Trading account

Request received during the trading hours*
And within 15 minutes before the start of trading. Within15minutes

Request received after the trading hours and
15minutesbeforethestartoftrading. Before the start of next trading session

* Trading hours shall be as follows: Capital Market Segment: 9.15 a.m. to 3.30 p.m., Equity Derivatives Segment: 9.15 a.m. to 3.30
p.m., Currency Derivatives Segment: 09.00 a.m. to 05.00 p.m., Commaodity Derivatives Segment:09.00a.m.to11:30 p.m.

Post freezing/blocking the client's trading account: -

SIL shall send a communication on the registered mobile number and registered e-mail ID of the client, stating that the online
access to the trading account has been frozen/blocked and all the pending orders in the client's trading account, if any, have been
cancelled along with the process of re-enablement for getting the online access to the trading account.

Details of open positions (if any) would also be communicated to the client along with contract expiry information with in one hour
from the freezing/blocking of the trading account. This will eliminate the risk of unwanted delivery settlement. This time limit may
be contracted after Exchange's review and would stand effective as modified from time to time.

Risk Management: -1t is clarified that:

i Freezing/blocking is only for the online access to the client's trading account, and there shall be no restrictions on the Risk
Management activities of SIL.

ii. The request for freezing/blocking does not constitute request for marking client Unique Client Code (UCC) as inactive in the
Exchange records.
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Process for re-enablement: -

SIL shall re-enable trading in the client's account after carrying out necessary due diligence including verifying the client using Two
Factor Authentication and validating the client request and un freezing / the account.

For unfreezing of the trading account, the client will have to get in touch on the dedicated phone number (08069049876). Once such
request has been received and authenticated, account will be unfrozen withinlworkingday.

Maintenance of records/logs: -

SIL shall maintain the appropriate records/logs including, but not limited to, request received to freeze/block the online access of trading
account, confirmation given for freezing/blocking of the online access of the trading account and cancellation of pending orders, if any,
sent to the clients.

10.

Most Important Terms and Conditions (MITC)

(For non-custodial settled trading accounts)

Your Trading Account has a "Unique Client Code" (UCC) different from your demat account number. Do not allow anyone (including
your own stock broker, their representatives and dealers) to trade in your trading account on their own without taking specific
instruction from you for your trades. Do not share your internet/ mobile trading login credentials with anyone else.

You are required to place collaterals as margins with the stock broker before you trade. The collateral can either be in the form of
funds transfer into specified stock broker bank accounts or margin pledge of securities from your demat account. The bank
accounts are listed on the stock broker website. Please do not transfer funds into any other account. The stock broker is not
permitted to accept any cash from you.

The stock broker's Risk Management Policy provides details about how the trading limits will be given to you, and the tariff sheet
provides the charges that the stock broker will levy on you.

All securities purchased by you will be transferred to your demat account within one working day of the payout. In case of securities
purchased but not fully paid by you, the transfer of the same may be subject to limited period pledge i.e. seven trading days after
the pay-out (CUSPA pledge) created in favor of the stock broker. You can view your demat account balances directly at the website
of the Depositories after creating a login.

The stock broker is obligated to deposit all funds received from you with any of the Clearing Corporations duly allocated in your
name. The stock broker is further mandated to return excess funds as per applicable norms to you at the time of quarterly/ monthly
settlement. You can view the amounts allocated to you directly at the website of the Clearing Corporation(s).

You will get a contract note from the stock broker within 24 hours of the trade.

You may give a one-time Demat Debit and Pledge Instruction (DDPI) authority to your stock broker for limited access to your demat
account, including transferring securities, which are sold in your account for pay-in.

The stock broker is expected to know your financial status and monitor your accounts accordingly. Do share all financial information
(e.g. income, net worth, etc.) with the stock broker as and when requested for. Kindly also keep your email Id and mobile phone
details with the stock broker always updated.

In case of disputes with the stock broker, you can raise a grievance on the dedicated investor grievance ID of the stock broker. You
can also approach the stock exchanges and/or SEBI directly.

Any assured/guaranteed/fixed returns schemes or any other schemes of similar nature are prohibited by law. You will not have any
protection/recourse from SEBI/stock exchanges for participation in such schemes.

Date: [aa]

Place:

(First/Sole Holder Signature)  (Second Holder Signature) (Third Holder Signature)
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Currency Underlying Exposure Declaration Letter to trade currency derivatives

To,

with Swastika Investmart Limited

Swastika Investmart Limited

48, Jaora Compound,
Indore M.P. (452001)

Dear Sir

The undersigned, hereafter referred to as "the Trader" hereby declares and agrees to the following terms and conditions
concerning their trading activities Swastika Investmart Limited ("Swastika"):

1.

Engagement in Currency Trading: The Trader expresses their intent to trade in the currency segments on both National Stock
Exchange & Bombay Stock Exchange.

Position Size Limitation and Management: The Trader commits to maintaining their position size within a limit of one hundred
million United States Dollars (USD 100,000,000) as specified by the exchanges/RBI. Should the Trader's position size exceed
this specified limit, the Trader agrees to manage the excess position through the use of an Authorized Dealer or Custodian, as
appropriate.

Compliance with Regulatory Requirements: The Trader affirms compliance with clause 3.4 (1)(a) of the circular issued by the
Reserve Bank of India (RBI) on January 05, 2024. The Trader confirms having underlying exposure to the currency derivative
contracts they engage in through Swastika, in accordance with the said RBI directive.

Evidence of the Underlying Exposure: The Trader agrees to provide, upon request by Swastika, the relevant exchanges, or the
RBI, sufficient evidences of the underlying exposure related to their currency derivative contracts. The Trader undertakes to
furnish such evidence promptly and as may be required by the requesting party.

Indemnification: The Trader hereby indemnifies Swastika and holds Swastika harmless from any liabilities, losses, damages
or costs that may arise in the event the Trader is unable to produce the required evidence of underlying exposure as stipulated
in point 4 above. This indemnification extends to any legal actions, claims, demands or expenses incurred by Swastika as a
result of the Trader's failure to comply with these conditions.

By signing below, the Trader acknowledges their understanding and acceptance of these terms, and commits to adhere to the
stipulations as outlined herein.

Date:

Place:

(First/Sole Holder Signature) (Second Holder Signature) (Third Holder Signature)
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Policy for Handling Good Till Triggered Orders

Introduction:

GTT Order - GTT order' is a feature which allows a user to set an order in advance for future execution based on the anticipation of future
price by the user. User will set a threshold or trigger price and when such trigger price condition is met with the LTP of the scrip / contract,
the order of the user is placed in the exchange. Along with the primary leg users can also set a stop loss and target for such orders.

The parameters for placing a GTT order are as below:

Last Traded Price' or 'LTP' is the last traded price at which stock/scrip was traded on the Exchange.

Trigger Condition' shall mean the criteria and conditions entered by the user, which if met, the GTT limit order of the user will be placed on
the Exchange.

"Trigger Price/Threshold Price' shall mean the price entered by the user around which the trigger condition has been entered.
There shall be no extra charges for usage of GTT feature apart from the applicable tariff structure.

'User', means the Client, having a trading and demat account i.e. a"Client ID”, with SIL and wanting to use the 'GTT order' feature fromthe
Web login or through Mobile App.

The GTT order has a unique feature to reach the LTP of the scrip or contract for which GTT order is set. Based on the reading of this LTP
the order is triggered to the exchange.

GTT can be set for Intraday and delivery both order types and is permitted in Equity and Futures & Options segments on NSE, BSE & MCX.
Until the trigger price, set by the user has reached or breached, the GTT order is stored with SIL.
GTT orders have a validity of 365 days or contract expiry whichever is earlier.

Users are required to maintain sufficient margin for placing of GTT orders (holdings incase delivery sell orders in the Equity segment).
Margins can be maintained in the form of cash or collateral.

Users are also required to ensure that the wallet is sufficiently funded or maintain sufficient holding during the existence of the GTT order,
else the GTT order if triggered may be rejected due to insufficient margins / holdings.

In case of delivery sell orders, users need to authorize the transaction through CDSL TPIN, else such order would not be pushed to the
exchange and would be rejected by SIL. However, if the user has a valid DDPI/POA linked to the trading account, no such TPIN
authentication would be required.

Once triggered, users' orders are placed to the exchange. The execution of such an order is not guaranteed by SIL Based on the LTP the
user order is triggered to the exchange, however the price condition set by the user must come again for the order to get executed.

In case there is a gap up or gap downing opening against the price & condition set by the user, in such case the GTT order will be triggered
and pushed to the exchange.

No handling of corporate action will be done by SIL and clients need to monitor and will be solely responsible for effect on prices and
triggers based on stock/underlying specific corporate actions. Clients shall review their GTT orders pro-actively whenever there may be
an impact of corporate action on their order/s. It would be the onus of the client to take appropriate action to modify/cancel orders
accordingly.

All upcoming corporate actions including dividend, bonus, split etc. shall be intimated to clients having unexecuted GTT orders at least
one day prior to the ex-date of the corporate action.

Orders beyond circuit limits shall be rejected.

Once a GTT order is triggered for a derivative contract, when the order is placed outside the contract's execution range, it may be
cancelled by the Exchange.

All exchange regulations with respect to price range, margins, circuit limits, etc. would apply. SIL RMS rules would be applied over and
above exchange rules.

The order once triggered and pushed to exchange is valid only for that one trading session, if unexecuted by the end of the trading
session,such order would stand cancelled. Users would have to place a new GTT order.

GTT orders will be triggered after being matched for the condition set with the last traded price received from the exchange during a live
trading session.

All rules and regulations prescribed by SEBI and the Exchanges would have to be strictly followed by all the Clients while placing
instructions through SIL. All other laws and regulations as per the Republic of India would be applicable.

GTT order feature is a value-added service available to the user over and above the basic broking feature. Users must thoroughly
understand the feature before its usage. Placing a GTT order does not guarantee order execution. The GTT feature makes a best effort
only to meet the user's condition and push such orders to the exchange. SIL shall not be liable for any loss notional or actual accrued to
the user. Users are solely responsible for all their trades.

These Terms of Usage and the Services of SIL placing orders under the 'GTT orders' feature, may be removed/modified/replaced at any
point of time without providing any prior notification to Clients. It is Clients' responsibility to review these Terms & Conditions every time
Clients use the 'GTT order' feature. The Terms & Conditions of the GTT order placement is available to the user on the website -
https://www.swastika.co.in/downloads
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Rights and Obligations of Beneficial Owner and Depository Participant as
prescribed by SEBI and Depositories
General Clause

1., The Beneficial Owner and the Depository participant (DF) shall be bound by the provisions of
the Depositories Act, 1996, SEBI (Depositories and Participants) Regulations, 2018, Rules and
Regulations of Securities and Exchange Board of India (SEBI), Circulars / Notifications [
Guidelines issued there under, Bye Laws and Business Rules/Operating Instructions issued by the
Depositories and relevant notifications of Government Authorities as may be in force from time
to time.

2. The DP shall open/activate demat account of a beneficial owner in the depository system anly
after receipt of complete Account opening form, KYC and supporting documents as specified by
SEBI from time to time.

Beneficial Owner information

1. The DP shall maintain all the details of the beneficial owner(s) as mentionad in the account
opening form, supporting documents submitted by them and/or any other information pertaining
to the beneficial owner confidentially and shall not disclose the same to any person except as
required by any statutory, legal or regulatory authority in this regard.

2. The Beneficial Owner shall immediately notify the DP in writing, if there is any change in details
provided in the account opening form as submitted to the DP at the time of opening the demat
account or furnished to the DP from time to time.,

Fees/Charges/Tariff

1.  The Beneficial Owner shall pay such charges to the DP for the purpose of holding and transfer
of securities in dematerialized form and for availing depository services as may be agreed to
from time to time between the DP and the Beneficial Owner as set out in the Tariff Sheet
provided by the DP. It may be informed to the Beneficial Owner that-

"Wo charges are payable for opening of demat accounts”™

1.  In case of Basic Services Demat Accounts, the DP shall adhere to the charge structure as laid
down under the relevant SEBI and/or Depository circulars/directions/notifications issued from
time to time.

2. The DP shall not increase any charges/tariff agreed upon unless it has given a notice in
writing of not less than thirty days to the Beneficial Owner regarding the same.
Dematerialization

1.  The Beneficial Owner shall have the right to get the securities, which have been admitted on the
Depositories, dematerialized in the form and manner laid down under the Bye Laws, Business
Rules and Operating Instructions of the depositories.

Separate Accounts

1.  The DP shall open separate accounts in the name of each of the beneficial owners and securities
of each beneficial owner shall be segregated and shall not be mixed up with the securities of
other beneficial owners and/or DP's own securities held in dematerialized form.
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10. The DP shall not facilitate the Beneficial Owner to create or permit any pledge and for
hypothecation or any other interest or encumbrance over all or any of such securities submitted for
dematerialization and/or held in demat account except in the form and manner prescribed in the
Depositaries Act, 1996, SEBI {Depasitories and Participants) Regulations, 2018 and ByelLaws/Operating
Instructions/Business Rules of the Depositories,

Transfer of Securities

1.  The DP shall effect transfer to and from the demat accounts of the Beneficial Owner only on the
basis of an order, instruction, direction or mandate duly authorized by the Beneficial Owner and
the DP shall maintain the original documents and the audit trail of such authorizations.

2. The Beneficial Owner reserves the right to give standing instructions with regard to the crediting
of securities in his demat account and the DP shall act according to such instructions.

3.  The stock broker / stock broker and depository participant shall not directly / indirectly compel
the clients to execute Power of Attorney (PoA) or Demat Debit and Pledge Instruction (DDPI) or
deny services to the client if the client refuses to execute PoA or DDPL.

Statement of account

1.  The DP shall provide statements of accounts to the beneficial owner in such form and manner
and at such time as agreed with the Beneficial Owner and as specified by SEBI/depository in this
regard.

2. However if there is no transaction in the demat account, or if the balance has become Nil
during the year, the DF shall send one physical statement of holding annually to such BOs and
shall resume sending the transaction statement as and when there is a transaction in the
account.

3. The DP may provide the services of issuing the statement of demat accounts in an electronic
mode if the Beneficial Owner so desires. The DP will furnish to the Beneficial Owner the
statement of demat accounts under its digital signature, as governed under the Information
Technology Act, 2000, However if the DP does not have the facility of providing the statement of
demat account in the electronic mode, then the Participant shall be obliged to forward the
statement of demat accounts in physical form.

4, In case of Basic Services Demat Accounts, the DF shall send the transaction statements as
mandated by SEBI and/or Depository from time to time,

Manner of Closure of Demat account

1.  The DP shall have the right to close the demat account of the Beneficial Owner, for any reasons
whatsoever, provided the DP has given a notice in writing of not less than thirty days to the
Beneficial Owner as well as to the Depository, Similarly, the Beneficial Owner shall have the right
to close his/her demat account held with the DP provided no charges are payable by  him/her to
the DP. In such an event, the Beneficial Owner shall specify whether the balances in their demat
account should be transferred to another demat account of the Beneficial Owner held with
another DP or to rematerialize the security balances held.
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19. Based on the instructions of the Beneficial Owner, the DP shall initiate the procedure for
transferring such security balances or rematerialize such security balances within a period of thirty
days as per procedure specified from time to time by the depository. Provided further, closure of
demat account shall not affect the rights, liabilities and obligations of either the Beneficial Owner or
the DP and shall continue to bind the parties to their satisfactory completion.

Default in payment of charges

1.  In event of Beneficial Owner committing a default in the payment of any amount provided in
Clause 5 & 6 within a period of thirty days from the date of demand, without prejudice to the
right of the DP to close the demat account of the Beneficial Owner, the DP may charge interest
at a rate as specified by the Depository from time to time for the period of such default.

2. In case the Beneficial Owner has failed to make the payment of any of the amounts as provided
in Clause 5&6 specified above, the DP after giving two days notice to the Beneficial Owner shall
have the right to stop processing of instructions of the Beneficial Owner till such time he makes
the payment along with interest, if any.

Liability of the Depository

1. As per Section 16 of Depositories Act, 1996,
1. Without prejudice to the provisions of any other law for the time being in force, any loss
caused to the beneficial owner due to the negligence of the depository or the participant, the
depository shall indemnify such beneficial owner.

2. Where the loss due to the negligence of the participant under Clause (1) above, is indemnified
by the depository, the depository shall have the right to recover the same from such
participant.

Freezing/ Defreezing of accounts

1. The Beneficial Owner may exercise the right to freeze/defreeze his/her demat account
maintained with the DP in accordance with the procedure and subject to the restrictions laid
down under the Bye Laws and Business Rules/Operating Instructions.

2. The DP or the Depository shall have the right to freeze/defreeze the accounts of the Beneficial
Owners on receipt of instructions received from any regulator or court or any statutory authority.

Redressal of Investor grievance

1.  The DP shall redress all grievances of the Beneficial Owner against the DP within a period of
thirty days from the date of receipt of the complaint.

Authorized representative

1. If the Beneficial Owner is a body corporate or a legal entity, it shall, along with the account
opening form, furnish to the DR, a list of officials authorized by it, who shall represent and
interact on its behalf with the Participant. Any change in such list including additions, deletions or
alterations thereto shall be forthwith communicated to the Participant.
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Law and Jurisdiction

1.

In addition to the specific rights set out in this document, the DP and the Beneficial owner shall
be entitled to exercise any other rights which the DP or the Beneficial Owner may have under
the Rules, Bye Laws and Regulations of the respective Depository in which the demat account is
opened and circulars/notices issued there under or Rules and Regulations of SEBI.

The provisions of this document shall always be subject to Government notification, any rules,
regulations, guidelines and circulars/ notices issued by SEBI and Rules, Regulations and Byelaws
of the relevant Depository, where the Beneficial Owner maintains his/ her account, that may be
in force from time to time.

The Beneficial Owner and the DP shall abide by the arbitration and conciliation procedure
prescribed under the Bye-laws of the depository and that such procedure shall be applicable to
any disputes between the DP and the Beneficial Owner.

Words and expressions which are used in this document but which are not defined herain shall
unless the context otherwise requires, have the same meanings as assigned thereto in the Rules,
Bye-laws and Regulations and circulars/notices issued there under by the depository and Jor
SEBI

Any changes in the rights and obligations which are specified by SEBI/Depositories shall alsa be
brought to the notice of the clients at once.

If the rights and obligations of the parties hereto are altered by virtue of change in Rules and
requlations of SEBI or Bye-laws, Rules and Regulations of the relevant Depository, where the
Beneficial Owner maintains his/her account, such changes shall be deemed to have been
incorporated herein in medification of the rights and obligations of the parties mentioned in this
document,
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