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IntroductionIntroduction  Introduction 
India has ushered in a new era for online gaming. The

Act for Promotion and Regulation of Online

Gaming(PROG) 2025, passed by Parliament in August

2025, along with the PROG Rules, 2026, came into

force from 1 May 2026, and it establishes India's first

national regulatory regime for online gaming. The new,

centralised body, the Online Gaming Authority of India

(OGAI), functioning as an attached office under MeitY,

now serves as the only regulator in the gaming sector.

 

Operators, whether online gaming platforms or hybrid

formats, can no longer sideline compliance, as it is now

a condition precedent for registration. The five-pillar

checklist below discusses the foundations each platform

will need to sustain its business with the best industry

practices.

https://www.pib.gov.in/PressReleasePage.aspx?PRID=2254606&reg=3&lang=1
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https://igamingbusiness.com/legal-compliance/regulation/india-publish-new-online-gaming-regulations/


These are principles that must be followed while integrating compliance requirements within a wider risk

governance structure. ISO 31000 lays down key principles for enterprise risk management. In the context of the

online gaming industry, the following principles emerge: 

Risk identification before launch:  A systematic risk assessment of every new game feature,

payment feature, or other customer-facing change is to be carried out before launch.

Proportionality: The level of controls deployed is to match the level of risk exposure 

Continual improvement: Regular review periods to be functionalised

Information security governance: The OGAI could seek to implement controls covered by

ISO/IEC 27001. This should assure OGAI and other stakeholders that practices have been

assessed to the highest standard.

Accountability: The PROG Rules, 2026, designate a Grievance Officer to operationalise

accountability 

Documented treatment plans: All identified risks need to have a clearly documented treatment plan

(avoid, reduce, transfer, or accept), including the ownership and review date of the identified risks.

ISO 31000 Best PracticesISO 31000 Best Practices  ISO 31000 Best Practices 



KEY PILLARS KEY PILLARS 

Key elements to build:

"User safety features" have been defined by Rule 2(1)(i) of the PROG Rules, 2026 to mean "a mechanism

that relates to the technological, procedural, operational, behavioural or systems aspect of the game and is

commensurate with the risks posed by each game".

What to monitor:  Audit these features quarterly. Verify that age-gating has not been bypassed, that time-limit tools

are functioning, and that reporting flows are operational end-to-end.

https://www.meity.gov.in/static/uploads/2026/04/7e0b02d37fd07f81fa48578a9996aa85.pdf


PILLAR B: GRIEVANCE
REDRESSAL MECHANISMS
PILLAR B: GRIEVANCE
REDRESSAL MECHANISMS
PROG Rules 2026 provides a two-tier grievance structure where a user is given the right to escalate their

complaint within 30 days (from resolution/non-resolution) to the platform. Should the platform's outcome be

unsatisfactory to the user, Tier 2 allows the user to appeal to the OGAI, which must deliver a response within

a further 30 days. The UK's Online Safety Act 2023 outlines similar requirements for accessible and

transparent user complaint systems with clear turnaround times, a two-tier model that is very much

analogous to India’s. 

Key elements to build:

https://igamingbusiness.com/legal-compliance/regulation/india-publish-new-online-gaming-regulations/
https://www.gov.uk/government/publications/online-safety-act-explainer/online-safety-act-explainer


PILLAR C: PAYMENTS AND FINANCIAL
COMPLIANCE
While the PROG Act, 2025, banned money games in their entirety, financial compliance for permitted

platforms (e-sports and notified social games) becomes limited but highly scrutinized. Furthermore, Australia’s

Gambling Commissioner Licensee Checklist can be used to get a reference to detailed AML policies and

procedures.

Key elements to build:

https://www.drishtiias.com/daily-updates/daily-news-analysis/promotion-and-regulation-of-online-gaming-rules-2026
https://www.cbs.sa.gov.au/documents/GM_Licensee-Checklist_April-2023.pdf


Pillar D:
Content
Moderation
and Platform
Governance
PROG registration is not a one-off process; it is

an ongoing governance relationship with the

OGAI. Platforms have an affirmative obligation to

maintain the circumstances under which they are

registered.

Key elements to build:



Pillar E:
Recordkeeping
and Compliance
Documentation
The key connection to each pillar is the importance of

documentation. Data retention orders of the OGAI must be

adhered to as per PROG Rules, 2026. Penalties are scaled

according to recurrence, user loss, and user remediation

efforts; all to be evidenced through documentation,

according to the Act.

Key elements to build:

https://www.pib.gov.in/PressReleasePage.aspx?PRID=2254606&reg=3&lang=1
https://www.pib.gov.in/PressReleasePage.aspx?PRID=2254606&reg=3&lang=1


A NOTE ON PENALTY
CALIBRATION

CONCLUSION

The PROG Act, 2025 and PROG Rules, 2026, represent a

significant turning point in Indian regulation of online gaming by

bringing in transparency, safety, and responsibility as central

elements. For operators, compliance is integral to business success

going forward, and for platforms to develop responsible and user-

friendly compliance structures is crucial.
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