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TERMS OF USE 
MOSAIQ GLOBAL PUBLIC TRANSIT INDEX 

Last updated June 2026 

1 About this document 

1.1 These Terms of Use (Terms) govern your access to and use of the Global Public Transit 
Index (the Index). The Index is made available by Snapper Services Limited (‘Snapper’, ‘we’, 
‘us’, ‘our’), a company incorporated in New Zealand under company number 1891262, at 
mosaiq.co. By accessing or using the Index, you agree to be bound by these Terms. If you do 
not agree, please do not use the Index. 

2 About the Index 

2.1 The Index uses public transit data (including publicly available data) to allow you to compare 
the performance of different public transit networks. The Index is provided for general 
information, research, and educational purposes only. It is not intended as advice for 
investment, procurement, policy, planning, or operational decisions. 

3 Permitted use 

3.1 Subject to these Terms, we grant you a limited, non-exclusive, non-transferable, revocable 
licence to access and use the Index (including any data or other materials which are available 
to you through the Index) for your own personal, non-commercial purposes. 

3.2 If we have granted you access to the Index subject to any written limitations (such as a limited 
access period or an access fee), your right to access and use the Index is subject to those 
limitations. 

3.3 You may share screenshots or short extracts of Index outputs for non-commercial purposes 
(such as journalism, academic study, or public commentary) provided you clearly attribute the 
source as “Mosaiq by Snapper Services – Global Public Transit Index” and link to the Index 
where reasonably practicable. 

3.4 We may revoke or suspend your access to the Index, without notice and without incurring 
liability to you, if we consider:  

a you are using the Index in breach of these Terms; 

b this is necessary to protect the security and integrity of the Index or related systems;  

c we need to carry out scheduled or unscheduled maintenance of the Index or related 
systems; or 

d we are required to do so to comply with our obligations to any third party data or service 
provider. 

4 Restrictions 

4.1 You must not, and must not permit any other person to:  
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a use the Index, or any data, results, rankings, or outputs generated by the Index, for any 
commercial purpose without our prior written consent; 

b scrape, harvest, mass-download, or systematically extract data from the Index, or use 
any automated means to access it, other than as expressly permitted by us; 

c resell, sublicense, or redistribute the Index or its outputs as a standalone product or 
dataset; 

d remove, obscure, or alter any branding, attribution, copyright, or proprietary notices on 
the Index or its outputs; 

e use the Index in a way that is unlawful, misleading, defamatory, or that infringes the 
rights of any person; 

f interfere with, disrupt, or attempt to gain unauthorised access to the Index, its underlying 
systems, or any networks connected to it; or 

g use the Index in a way that suggests endorsement, affiliation, or partnership with 
Snapper where none exists. 

4.2 If you would like to use the Index or its outputs for any commercial purpose, please contact us 
(see clause 11) to discuss a separate licence. 

5 Intellectual Property Rights 

5.1 All intellectual property rights in the Index, including its design, code, methodology, indices, 
rankings, visualisations, and content (including underlying data sourced from third parties), 
are owned by or licensed to Snapper. You do not receive any rights in or to the Index (or any 
data or other materials which are available to you through the Index), other than under the 
licence in clause 3.1. 

5.2 “Snapper”, “Snapper Services”, “Mosaiq”, “Mosaiq by Snapper Services”, and “Global Public 
Transit Index”, together with related logos and visual identity, are trade marks of Snapper. 
You must not use these marks without our prior written consent, except for fair attribution as 
set out in clause 3.3. 

6 Data sources, accuracy, no warranties 

6.1 The Index draws on data provided or published by transit agencies, governments, and other 
third parties (including publicly available data). We do not own, control, or independently verify 
all underlying source data. Source data may be incomplete, out of date, inconsistent between 
networks, or subject to change without notice. 

6.2 To the maximum extent permitted by law, the Index, all data, results, comparisons, rankings, 
and other outputs are provided on an “as is” and “as available” basis, without warranties of 
any kind, express or implied, including as to accuracy, completeness, currency, fitness for any 
particular purpose, or non-infringement. 

6.3 Nothing in these Terms is intended to limit or exclude any rights you may have under the 
Consumer Guarantees Act 1993 or the Fair Trading Act 1986 that cannot lawfully be 
excluded.  
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7 Limitation of liability 

7.1 To the maximum extent permitted by law and subject to clause 6.3:  

a we will not be liable to you or any other person for any loss, damage, cost, or expense 
(whether direct, indirect, incidental, special, consequential, or punitive) arising out of or in 
connection with your access to or use of, or inability to use, the Index or any data or 
outputs generated by it, including any decisions made in reliance on those outputs; 

b our total aggregate liability to you in connection with the Index, however arising (including 
in contract, tort, equity, or under statute), is limited to NZ$1; and 

c you agree to use the Index at your own risk and to exercise your own independent 
judgement before acting on any information obtained from or generated by the Index. 

8 Data Protection and Privacy 

8.1 If we process any personal information or personal data on your behalf, in connection with 
your use of the Index, the Mosaiq Data Processing Agreement published at mosaiq.co will 
apply to your access to and use of the Index. We may update that agreement from time to 
time in accordance with its terms. 

8.2 Any other personal information we collect through your use of the Index is handled in 
accordance with our privacy statement, available at mosaiq.co. Please review the privacy 
policy for details on what we collect, how we use it, and your rights of access and correction.  

8.3 If you provide us with the personal information or personal data of any other person, you must 
make sure you have that person’s authority to do so and you must make sure that person 
knows that their information may be used by us in the circumstances set out in our privacy 
statement. 

9 Changes to the Index and these Terms 

9.1 We may update, modify, or discontinue any part of the Index, or these Terms, at any time. 
Where we make a change, we will publish an updated version of these Terms and update the 
effective date at the top of these Terms. Where changes are material, we will provide notice to 
you by email and/or on the Index. Your continued use of the Index after a change takes effect 
constitutes acceptance of the updated Terms. If you do not agree to the updated Terms then 
you should stop using the Index. 

10 Governing law and jurisdiction 

10.1 These Terms, and any dispute arising out of or in connection with them or your use of the 
Index, are governed by the laws of New Zealand. You submit to the exclusive jurisdiction of 
the courts of New Zealand.  

11 Contact 

11.1 If you have questions about these Terms, would like to request a commercial licence, or wish 
to report a concern, please contact Snapper Services Ltd at info@mosaiq.co.  


