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Our Journey

We are a pioneer and leader in digital and virtual health with the mission to democratize healthcare globally.

One of the Winner of ONC Launched Launched Remote Innovating in Al and
earliest iPhone Blue Button Telemedicine Solution Monitoring transforming care
Health Apps delivery
2013 2013 2015 2021 2025 Beyond
'
K = o] a o
2012 2013 2014 2021 2024 & 2025
GenieMD was Recognized by Winner of IBM Frost & Frost & Sullivan's
Founded AARP in Top 10 Watson Al for Sullivan's Best Company of the Year
Health Apps Healthcare Practice Award in Remote Care
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All-in-One Solution to Power Your Entire Virtual Care Ecosystem

Core Virtual Care Platform Modular Solutions

GenieMD Virtual Platform = Board-certified physicians

(Private Branded) GenieMD Medical = Licensed in 50+1 states
Group = Reimbursed by CMS and most payors

= Ability to scale for MA and NH
Enterprise-grade, HIPAA compliant AWS-

hosted cloud platform
= Professionally trained care managers

GenieMD = Connected care pathways
Care Management = Capable of rapidly scaling care
managers in 30 days

Cellular medical devices integration

All telehealth modalities, iOS, Android, web
Built-in EMR, APl integration with Epic
ePrescription and labs integration

>0+ evidence-based clinical protocols = Built-in solution for all modalities of

remote care (RPM, RTM, CCM, TCM,
PIN, BHI)

ChatGPT integration for personalized patient
engagement

Billing Solution

Multi-language support
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GenieMD Chronic Condition Management

Chronic Conditions We Currently Manage A High-Tech, High-Touch Approach

Cardiovascular Doctor Intervention

Immediate attention for complex or escalating cases

Obesity

Diabetes Care Manager Monitoring

Ongoing review, support, and engagement

Respiratory Diseases o
Digital Engagement

Behavioral & Mental Health Patient engage through automated health prompts

R¥D T e B

S

Substance Use Disorder Three-tiered approach drives efficiency: digital tools keep patients engaged, care managers deliver personalized
support, and doctors focus on high-risk, high-priority patients
Under development: cancer
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Telemedicine Patient Journey

1. Initiation 3. Schedule 5. Doctor Notes

Patient accesses platform Patient schedules a Doctor takes notes
through web or app, and virtual visit or requests a during and/or after the
registers account call back virtual call

7. End of Episode

Patient receives medication
prescription for their desired
pharmacy and obtains doctor

visit notes

2. Patient Questionnaire 4. Virtual Call

Doctor and patient have

Patient fills out questionnaire virtual call
online (optional)

Note: Patient journey is customizable
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6. E-Prescription

Doctor e-prescribes
medication after the call, if
necessary



Typical Chronic Condition Remote Care Member Journey

Patient Care Plan
Enrollment Implementation
// \\
/ \
Doctor qualifies ’ If needed, medical \
patient 6 devices are shipped to

patient's home

Care manager notified
upon patient approval

Care manager
develops patient care
plan (may include vital
monitoring)

Care manager obtains

patient consent ﬂ

electronically /

S — e —=

8

Engagement

Patients receive daily
task reminders via SMS,

,  email, orapp

|
Patient performs tasks
(e.g., medication, vitals,

, diet, exercise)

|

Engagement data

\\ the platform ,’

S — =

Note: Patient journey is customizable
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automatically recorded in g

Care manager
contacts non-
compliant patients via
messaging, audio, or
video call

Care manager reviews
patient care plan
adherence

®
?
®

Care manager escalates
priority patients to
doctor

Doctor schedules virtual
or in-person visit

Doctor adjusts
medication and/or care
plan to address alert
condition

The journey repeats
from step 6



GenieMD Chronic Condition Management Outcomes
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92% Care Plan Compliance

65% Lower Hospitalization Rate
50% Lower Emergency Room Visits

32% Higher Medication Compliance

27% Reduction in Total Cost of Care

Note: data is based on GenieMD’s U.S. member population
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2025 In-the-Lab Al Initiatives

Implement meaningful Al capabilities to improve patient engagement, provider productivity, and care team efficiency

oo

coP

g —
g —

s

Patient Engagement

Friendly human-like character (Avatar) with patient EMR, family information and SDoH

Dynamic Care Plan

Dynamically adjust care plans in real time based on live patient data

Provider Productivity

Leverage LLM and get initial diagnosis and treatment to present to the provider

Integrate ambient listeners to streamline the creation of a SOAP note

Care Team Efficiency

Smart assignment and scheduling
Al driven predictive analytics
Creation of patient interaction report and suggested follow-on actions



User Interfaces
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GenieMD Chronic Condition User Interfaces — Provider

Chronic Condition Patient List Provider Diagnosis of Conditions Provider Approval for Program

Lisa Andersor
Provider

v-3285

j Add totes

= ogem‘eMD Lily's Health Care % e o

a
Encounters (© WAITING ROOM 0 & ASYNCHRONOUS 0 @ caLLBACK 1

o MY SMART NOTES SYSTEM SMART NOTES Common ICD10'%
~_ description
Pationts
Search (]
Seareh | Fo6.a- Anxiety Disorders
Py Name Glinic Narre Patient location Age Gender  Assessment Wait time Call status Gall Duration .
445.20 - Asthma
s ;s ccm
. Kathy Kennedy. Lily's Health Care cA 4 Female Chest Pain 00:00:21 o 00:00:01 1
o) (] 18.0- Atrial Fibrilation
Crat .
. Kathy Kennedy. Lily's Health Care cA 4 Female PHQY - . - 1 Ghonic:CareManageiment J40 - COPD
Medicl History: .
Laboeasory ' Kathy Kennedy Lily's Health Care cA 45 Female Acne o . 2 0 (] J44.9 - COPD unspecified
Subjective: —
2 . — [re— o T — — . ® ) d Patent name, DOB and location have been verified. | have disclosed my ideniy [] ©50011 - Cancer, Breast
and credentials to the patient. | have obtained the patient's consent for the use
Message of telehealth. C18.0 - Cancer, Colorectal
. Kathy Kennedy. Lily's Health Care cA 45 Female Sinus Infection - . - 0
Patient is a SpatientAge yr old SpatientGender who presents for a Chronic Care SR Caroer: Enidareintal
M t It. Patients’ ! hi I i i
o @ remioms  Uyskeancas  oa w5 Femie  covDa woots ® 00014 o snapomenk consull:Pafenlymedoal Hilory nokides Scorelfons
Past medical history includes: €400, Caner, Lung;
. Kathy Kennedy Liy's Health Care cA 45 Female Acne - [ ] - o Sconditions X
| CB4.1- Cancer, Urologic (Kidney, Renal Pelvis, and Ureter)
: : Medications:
. @ ravemew UysHoatCare CA 45 Fomso  Anopan “ ) - o Sodestons:
Logout . Kathy Kennedy Lily's Health Care cA 45 Female General Consult - () - o = ;"E'Q‘ES‘
allergies
@ ramvemew UysHealhCare  CA & Fomde  General Consul . ) . o S i
. John Anderson Lily's Health Care CcA 3 Male Abdominal pain - o - o
® s Uysteancae oA e wae e - ) - o
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GenieMD Chronic Condition User Interfaces — Care Manager

= egeme!\/\D

a

Encounters
2

2]

chat

]

My Tasks.

©

Escaiatons

(]

Laboratory

2

Patients (6)

DEMOGRAPHICS AcTIVITY WAITING FOR ENROLLMENT
ch With Name V C [ cresenewpanenr
Actons RPM:  RTMR: RTMMS: PCM:  COM:
oo
DoBe a [
oo a a
oo /]
oo a
[=X=1-Y4 a

enie

Patient List

Lily Care Managert
Care Giver

v-3285

Lily's Health Care v

Onboarded [ Waiting For Onboarding [} No Onboarding [ Discharged

EXISTIN ENT TO CLINI export | [ Enroliment Status

Name Consent Email D08 Monitors

Jon Ancrson ro@genemdcm  Gszoso S
Kayomedy  (ooconm ) paien@gerindcom  OVOVISEO  HighBiood Pres
Gattn Bromn ===a moGgenemdcm  GSAZORO  HighBiood Pres
Kty Golins =2 mo@genemdzm  os2noso -
Jory s moagononscon  asn2neeo -
Steve Kray vew consent | @ steve@geniemd.com 04172000 High Blood Pres

= egemeMD

enrouen [T

Encounters
v o =
Paterts a
onat Ja John Anderson
0511211990
g
My Tasks wk  Kathy Kennedy
ovo1/1980
Care P e Kathy Collins
05/12/1990
Fscastons 4y Jermmy Jones
0122013
]
Laboratery Js Jery Smitn
0511211990
1%
nite Steve Kray
SK Gvotizo00
Message Paula Smith
PS stz
@
can
Reports
O]

Patient Detail

Kathy Kennedy

01/011980

o

RPM : 4 days, 0 min

SNAPSHOT

oJ 9257081000
@ patent@geniemd.com
97 Female

D@ Engish

Lily's Health Care

1 Main St,

San Francisco, CA,
94104, United States.
Lily Health Provider
Group

Lilly Health
Caregivers Group,
Test Care Manager
Group

Lily Care Managert
Cero Giver

v® a0
9256661212
Spouse

R Hich siood Prossure X Civoni Kidney Disease Y Dsboies §

Please do not contact after 8:00 PM.

CCM 0 min

MEDICATIONS VITALS

6:55 PM

Blood Pressure \o

140/92 - 100 on @

12112/2024 9:54 AM

Weight

ALERTS

1179 lbs

©
m -

SPO2
97 % - 67 sem

11/26/2023 2:10 PM

Temperature

Your Pain Level
4

03/09/2025 12:26 AM
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ASSESSMENTS

© caL

[ MESSAGE

[DGENERAL -

DOCUMENTS HISTORY
]
Glucose
89.0 mg/dL
0472672025 6:55 PM
Height

- egemer\/\D

enroLLeo [N

i
v @ 88
o
&
Chat A John Anderson
Pty
8
My Tasks KK Kathy Kennedy
B2
Care Plan. Kathy Collins
ke 0512/1990
Escatations 4y Jermmy Jones
oz
®
Laboratory Js  Jerry Smith
Steve Kray
SK 04/01/2000
Message PS Paula Smith

5 Feet 5 inch

04/10/2025 1051 AM

@ PHQ9

Patient Vital Trendline

Lily's Health Care

San Francisco, C:

Caregivers Group,
Test Care Manager

o) 9257081000 Q 1mansy
© patient@geniomd.com 94104, United
Kathy Kennedy Q7 Female ES
ovot1sB0 Group
[ norisk ] Enlsh & iy Health
Group
00:00:32

o] c]a

RPM : 4 days, 0 min, CCM 0 min

Please do not contact after 8:00 PM.

SNAPSHOT MEDICATIONS VITALS ALERTS

aw || v || em || am u || 1w | Blood Pressure

Blood Pressure (5 > 160)

® Heart Rate @ Systolc @ Disstolic

Lily Health Provider

R it Biood Pressure Y. Chronic Kidney Discase X Disbstes

Lily Care Managert
Gare Giver

v-3255

1212

=

DOCUMENTS HISTORY

02/01/1900 - 04/26/2025




GenieMD Chronic Condition User Interfaces — Patient

Patient Web Portal Patient Education Materials Care Manager Patient Engagement

Chronie Obstructive Pulmonary Disease (COPD)

What is COPD?

COPD s isease in your hungs that makes & hard to breathe. Ivs hard (o push air out of your lungs, Difficulty pushing
air out ks called chronic airfiow obstruction.

= Smaking cigareites is the mast comman cause of COPD:

= COPD makes yeu cough and be short of breath

= Stopping smaking can help kesp your airways cpen

= Wl dosor may give you medicines o help avoid of resee your sympoms Hello Kahty,

= M you have severe COPD, you may need 1o take sther medkings, use Beyen. or undergo pulrncnary lung)

rehabilsation Your blood perssure is extremely high. Please call me as

s00n as possible.

Message RPM -
TASKS COMPLETED GENERAL

< owrze2025 > Talk to a doctor now. o
Report your symptoms, one of our providers will / =X
L ®

COPDincudes 2 lung diorders—chronic obrstructive bronchitis and
emphyzema, Many people have both deorders Chronic Obstructive Pulmonary Taiwa

callyou.
03:00 AM
Take Medication- Norvasc 2.5
mg tablet
Take as directed

copens  ch a cough that bi hick fluid
Csputum—mucus from your lngs) and lasts for t least 3 manths
Rotal over 2 or more years in & row, combined wish airlow blackage

a

and breathing problems
08:00 AM Personal Health Records Dependents Scheduled M = Emphysemiis Gamage 1o 10 Sir $305 i your lungs:
Measure Vitals- Giucose —— Allyow persoatcata ol panece s e onbersheekd Seaked What causes COPD?
Sneking GEMMEIES & he Mast Comman cause of COPD, Other common
causes are
04:00 PM

* Smaking rieare o nina fnhacrn
Measure Vitals- Glucose

egeniel\/\D GenieMD, Inc - Confidential



GenieMD Chronic Condition User Interfaces — Admin

No-Coding Protocol Designer Population Health Dashboard

o [ o JESIIIERIER] oo [ iea] OoenieMD o o (@) ustenn
E = Admin
Q- mwxs- @ g «~ s == plw e Version: 3089 genie v-3255
* Cusstions A R I : Disgram &
— @ bdo d pa View Setings Registered User Gender Age
o gl ()
- Actors Pagys Vi g
Fa— Encount ters.
B Bacigpans \mage | |
5 | —
Ot u
= Endocints. Can you otk your W i Anaiytics 20
s - n B Coresction e
ey i "';" iz B Connecton pores g Female (31%) 2
~
L Al Encounters § ®
Hom "
~ Frotoaol WWhard iyt || o 1001 (1w el ®
tocaleg? iy BEA Paper Sice ® 8
= T [EFS-Lottor (8,57 x 11 - WaitingRoom 5
<
) parrar ) Lartacage
P43 5
Subscriptions Male (69%) .
o - L |
B B T et VT L g\f@n \g\'\\“
Appointments
Age
<]
ad
Providers [ ] [ ]
P23
Patients
% Waiting Room (Patient Wait Time) Waiting Room (Patient Visit Time)
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GenieMD Chronic Condition User Interfaces —
Patient & Provider Apps (Available with Deep Integration)

Patient App
Front Page

What brings you in?

“

Good Morning, Kathy

Talk to a doctor now.

one of our providers will
call you

Personal Health Records Dependents

All your personal data from Manage a family |
all sources records or provid:

MD

Patient App

Personal Health

Record

Personal Health Records

Teleconsult History
Your visit histery and documents

Medications
Allergies
Conditions

Vitals

My Meals
Laboratory Results
Exercise
Immunizations
Procedures

Family History

Medical Documents
X-Rays, Lab Results, Scanned Documents

Patient App

Vitals

Vitals

Blood Pressure
Blood Pressure, Heart Rate, Rhythm

ECG
ECG, Heart Rate, Rhythm

Pulse Oximeter
SPO2

Diabetes Management
Track Blood Glucose and A1C Levels

Cholesterol
LDL, HDL, Trig, Total, Ratio

Temperature
Track Body Temperature

Your Pain Level

Peak Flow
PEF, FEV1, FVC Measurement

Protime/INR
Track Protime/INR

pH

Measure pH

Sleeping Patterns
Sleep Time, Times Awakened

Emotions
Mood

Asthma T ek —

Patient App
Educational
Materials

Provider App
Task List

3:41 al 8:307

Chronic Obstructive Pulmonary D... @ ((D)) Lisa Anderson

Waiting Ro

Call Back

Emphysema

ALVEOLI WITH EMPHYSEMA
=

Emphysema

COPD includes 2 lung disorders—chronic
obstructive bronchitis and emphysema. Many
people have both disorders.

® Chronic obstructive bronchitis is a
cough that brings up thick fluid %
Dashboard

(sputum—mucus from your lungs) and

Provider App
Patient Task

Cold and flu

Assessment Report - Cold and flu
For Kathy Collins

D e r——

Patient Info

Visit Summary :

Provider Private Notes

Message Patient -

Call Patient
Call Back
Actions

Cancel

Notspecified

Assessment
Doyou have a fever over 1012

Didthis happen abruptly? (Between 4-6 Hours)
Doyou have muscle and body aches?

Are you'fatigued?

R

Dashboard  On Demand

Provider App
Visit Summary

8:36 wl T @
Cancel Patient After Visit Summary  Done
Patient Notes

Copy Forward Smart Notes

B I s ” E = 9




Thank you!

For any questions, please feel free to reach out to ww@geniemd.com
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