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Our Journey

2012
GenieMD was 

Founded

2013

One of the 
earliest iPhone 

Health Apps

2013
Recognized by 
AARP in Top 10 

Health Apps

2013

Winner of ONC 
Blue Button

2014
Winner of IBM 
Watson AI for 

Healthcare

2021
Frost & 

Sullivan's Best 
Practice Award

2024 & 2025
Frost & Sullivan's 

Company of the Year 
in Remote Care

2015

Launched 
Telemedicine Solution

2021

Launched Remote 
Monitoring

2025 Beyond

Innovating in AI and 
transforming care 

delivery

We are a pioneer and leader in digital and virtual health with the mission to democratize healthcare globally.
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All-in-One Solution to Power Your Entire Virtual Care Ecosystem

Core Virtual Care Platform

GenieMD Virtual Platform
(Private Branded) GenieMD Medical 

Group

GenieMD 
Care Management

Billing Solution

 Board-certified physicians 
 Licensed in 50+1 states 
 Reimbursed by CMS and most payors
 Ability to scale for MA and NH 

 Professionally trained care managers 
 Connected care pathways
 Capable of rapidly scaling care 

managers in 30 days 

 Built-in solution for all modalities of 
remote care (RPM, RTM, CCM, TCM, 
PIN, BHI)  

 Enterprise-grade, HIPAA compliant AWS-
hosted cloud platform

 Cellular medical devices integration

 All telehealth modalities, iOS, Android, web

 Built-in EMR, API integration with Epic

 ePrescription and labs integration

 50+ evidence-based clinical protocols

 ChatGPT integration for personalized patient 
engagement

 Multi-language support

Modular Solutions
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GenieMD Chronic Condition Management

Cardiovascular

Respiratory Diseases

Diabetes

Behavioral & Mental Health

Substance Use Disorder

Obesity

Chronic Conditions We Currently Manage

Under development: cancer

A High-Tech, High-Touch Approach

Doctor Intervention

Immediate attention for complex or escalating cases

Care Manager Monitoring
Ongoing review, support, and engagement

Digital Engagement

Patient engage through automated health prompts

Three-tiered approach drives efficiency: digital tools keep patients engaged, care managers deliver personalized 
support, and doctors focus on high-risk, high-priority patients 



GenieMD, Inc - Confidential

Telemedicine Patient Journey

1. Initiation 

Patient accesses platform 
through web or app, and 

registers account

2. Patient Questionnaire 

Patient fills out questionnaire 
online (optional)

3. Schedule

Patient schedules a 
virtual visit or requests a 

call back

4. Virtual Call

Doctor and patient have 
virtual call

5. Doctor Notes

Doctor takes notes 
during and/or after the 

virtual call

6. E-Prescription 

Doctor e-prescribes 
medication after the call, if 

necessary 

7. End of Episode

Patient receives medication 
prescription for their desired 
pharmacy and obtains doctor 

visit notes 

Note: Patient journey is customizable
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Typical Chronic Condition Remote Care Member Journey

Care manager escalates 
priority patients to 
doctor

Care manager reviews 
patient care plan 
adherence

Patients receive daily 
task reminders via SMS, 
email, or app

Care manager 
develops patient care 
plan (may include vital 
monitoring)

Doctor qualifies 
patient

Doctor schedules virtual 
or in-person visit 

Care manager 
contacts non-
compliant patients via 
messaging, audio, or 
video callPatient performs tasks 

(e.g., medication, vitals, 
diet, exercise)

Care manager notified 
upon patient approval

Doctor adjusts 
medication and/or care 
plan to address alert 
condition

If needed, medical 
devices are shipped to 
patient's home

Care manager obtains 
patient consent 
electronically

Patient 
Enrollment

Care Plan 
Implementation

Engagement Monitoring Intervention

1

2

3

5

4

6

7

8 9

10 11

12

13

Note: Patient journey is customizable 

Engagement data 
automatically recorded in 
the platform

The journey repeats 
from step 6
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32% Higher Medication Compliance

50% Lower Emergency Room Visits

65% Lower Hospitalization Rate

27% Reduction in Total Cost of Care

92% Care Plan Compliance

WW

GenieMD Chronic Condition Management Outcomes

Note: data is based on GenieMD’s U.S. member population



GenieMD, Inc - Confidential

2025 In-the-Lab AI Initiatives

Patient Engagement

Friendly human-like character (Avatar) with patient EMR, family information and SDoH

Provider Productivity

Dynamically adjust care plans in real time based on live patient data

Care Team Efficiency 

Leverage LLM and get initial diagnosis and treatment to present to the provider

Dynamic Care Plan 

Smart assignment and scheduling
AI driven predictive analytics 
Creation of patient interaction report and suggested follow-on actions 

Integrate ambient listeners to streamline the creation of a SOAP note

Implement meaningful AI capabilities to improve patient engagement, provider productivity, and care team efficiency
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User Interfaces
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GenieMD Chronic Condition User Interfaces – Provider  

Chronic Condition Patient List Provider Diagnosis of Conditions Provider Approval for Program
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GenieMD Chronic Condition User Interfaces – Care Manager

Patient List Patient Detail Patient Vital Trendline
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GenieMD Chronic Condition User Interfaces – Patient 

Patient Web Portal Patient Education Materials Care Manager Patient Engagement
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GenieMD Chronic Condition User Interfaces – Admin 

No-Coding Protocol Designer Population Health Dashboard 
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GenieMD Chronic Condition User Interfaces – 
Patient & Provider Apps (Available with Deep Integration)

Patient App 
Front Page

Patient App
Personal Health 

Record

Patient App
Vitals

Patient App
Educational 
Materials

Provider App
Task List

Provider App
Patient Task

Provider App
Visit Summary
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Thank you! 

For any questions, please feel free to reach out to ww@geniemd.com

mailto:ww@geniemd.com
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