Hero RTM: 
Hero RTM allows for RTM services to be provided for patients with Musculoskeletal, Respiratory or Mental health conditions: The patient must have ONE condition to qualify. 

Musculoskeletal: conditions such as RA, OA, musculoskeltal pain, neuropathy can qualify for RTM-MS. The patient must be on a medication for this condition. 

Respiratory: Conditions such as COPD, chronic bronchitis and asthma may qualify for RTM- R. The patient must be on a medication for this condition. 

Mental health: This includes conditions such as anxiety, depression, bipolar, insomnia, ADHD, PTSD and on a medication to treat these conditions. Please follow the enrollment process for these patients. You will need to enroll them under RTM-MS. 


Include ALL diagnosis codes for ALL PATIENTS SEEN EVEN IF THEY DO NOT QUALIFY FOR THE SERVICE. We still need to bill for those encounters, and we are unable to do so if we do not have codes. 

