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Executive Summary

Healthcare organizations do not adopt eSignature
platforms simply to remove paper. They adopt them
because documentation directly affects patient care,
reimbursement timelines, regulatory compliance, and staff
workload. When signature workflows break down, care is
delayed, billing is postponed, and administrative stress
increases.

Across pediatric therapy providers, fertility clinics, durable
medical equipment suppliers, and federally qualified health
centers, the same operational friction appears repeatedly:

e Patients and caregivers do not consistently use printers
or desktop email

e Multi-signer consent packets are complex and error-
prone

o Staff spend hours chasing incomplete forms

e Audit preparation requires proof of delivery, access,
and signature timing

e Per-envelope pricing models create financial pressure
and renewal anxiety

The healthcare organizations referenced in this whitepaper
selected Blueink because it reduces friction for patients,
improves turnaround speed, strengthens documentation
defensibility, and simplifies pricing. This whitepaper explores
seven core reasons healthcare organizations choose
Blueink, grounded in documented case studies.
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https://www.blueink.com/case-studies

The Operational Reality in
Healthcare Documentation

Healthcare documentation carries higher stakes than most

industries. Signatures are often required before services
can begin, equipment can be delivered, or claims can be
submitted. Missing or incorrect documentation affects care
quality and revenue flow

Paper-based and email-only workflows create uncertainty
because they depend on variables outside clinical control.
Patients may not have printers. Caregivers may not
monitor email. Multi-page packets increase the likelihood of
missed initials or signatures. Manual follow-up consumes
administrative time.

Healthcare teams need to answer four critical questions at
any moment:

1.Was the document delivered
2.Was it opened
3.Who signed it
4,Can we prove the sequence of events

Blueink addresses these requirements through mobile-
friendly delivery including SMS, real-time status tracking,

reusable templates, SmartLink Forms, and detailed audit

trails with Certificate of Evidence documentation.
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Reason 1: Mobile First Signing Improves Completion
Rates

Healthcare documentation frequently involves caregivers
who are balancing work, appointments, and family
obligations. Mobile access is not optional. It is essential.
Blueink supports SMS document delivery, allowing
healthcare teams to send secure signing links directly to a
phone number. This capability aligns with real-world
communication behavior. Blueink also supports SMS PIN
authentication when additional identity confirmationis

required.

Medical Resources Inc. identified SMS as a critical

advantage for its caregiver demographic. Stephen Marshall,
I'T Administrator, stated:

“The advanced feature set, being able to text out a request
for signature via phone number, is highly convenient for a

lot of our patient caregivers.”

Essential Therapy Solutions reported similar benefits.

Amber Neubauer, CEO, emphasized the texting capability:

“No, | think what | currently have is exactly what we need. |
mean, one of the features that | was telling my colleague
that we really like is the texting feature.”


https://help.blueink.com/en/articles/8399089-overview-guide-authentication-for-document-signing
https://help.blueink.com/en/articles/8399089-overview-guide-authentication-for-document-signing
https://www.blueink.com/case-studies/medical-resources-inc
https://www.blueink.com/case-studies/essential-therapy-solutions

The Operational Reality in
Healthcare Documentation

She described a specific outcome:

"We worked with a family that did not have email, but we
were still successful in getting the documents the same day
by texting them the documents.”

For healthcare providers serving geographically dispersed
families, SMS delivery reduces friction, accelerates
turnaround, and increases accessibility without requiring
additional software.
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Reason 2: Faster Turnaround Protects Revenue and
Care Continuity

In healthcare, signatures are often prerequisites for billing,
insurance processing, and regulatory compliance.

Medical Resources Inc. operates in a Medicaid-regulated
environment requiring documented signatures. Ross
Wilson, General Manager, stated:

“70% of our business requires signatures because Medicaid
is the entity that requires us to have the signatures and not
use tracking numbers.”

Before Blueink, turnaround depended on manual collection
and courier services. After implementation, the
organization documented a 90% reduction in turnaround
time. Wilson explained:

“It really has cut down to a matter of minutes in some
cases.”

This reduction directly impacts billing cycles. When
signatures are captured quickly, claims can be processed
sooner. For providers managing equipment delivery,
therapy sessions, or recurring authorizations, reducing
signature delays reduces revenue bottlenecks.


https://www.blueink.com/compliance
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Reason 3: Complex Consent Packets Require Error
Reduction

Certain healthcare environments require multi-page
consent packets with multiple signers and precise

signature placement.

California Fertility Partners faced a particularly complex

workflow involving notarized, multi-page consent packets.
Sima Taghizadeh, Executive Director, described the
previous burden:

“It's not just like any other doctor's office. So what we had to
do was we had to have the two patients, the husband and
wife, go to the same notary public location, sign everything
at the same time.”

She added:

*Mind you, you have seen the bundles. Bundles are about
twenty-seven pages, all of them together.”

After implementing Blueink, the clinic reported:
o 80% reduction in document errors
e 99% reduction in paperwork processing time
e 95% increase in patient satisfaction
* 50% annual cost savings
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Taghizadeh summarized the transformation:

“Imagine all of that went away in just one click.”

Blueink’s guided signing experience, clear field placement,
and template-based structure reduce user confusion. For
high-sensitivity consents, minimizing rework reduces
operational stress and improves patient experience.

Reason 4: Identity Verification and Authentication
Support High Sensitivity Workflows

Healthcare documentation often requires assurance that
the correct individual signed the document.

Blueink supports multiple authentication options, including
SMS PIN verification and identity-based verification
workflows such as ID checks and selfie-based confirmation,

as described in Blueink’s identity verification feature
materials. These methods can be layered depending on
document sensitivity.

California Fertility Partners referenced the importance of
defensible documentation in sensitive consent scenarios.
Taghizadeh stated:
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California Fertility Partners referenced the importance of
defensible documentation in sensitive consent scenarios.
Taghizadeh stated:

“There’s no way around it. So, it's very secure for us.”

Layered authentication combined with detailed event

logging strengthens defensibility in the event of disputes or
regulatory review.
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Reason 5: Audit Trails and Certificate of Evidence
Improve Compliance Readiness

Healthcare organizations are subject to audits from payors,
federal programs, and regulatory bodies. Documentation
must demonstrate not only that a signature exists but also
when and how it was obtained.

Blueink provides an audit trail and certificate of evidence
that captures:

Delivery timestamp

Access timestamp
IP address logging
Completion timestamp

Authentication steps

Medical Resources Inc. emphasized audit value. Ross Wilson
stated:

“It gives you easy access to audit signatures and things of
that nature.”

Urban Health Plan also highlighted the importance of
vendor reliability and responsiveness when documentation

integprity is critical. Jose Otero, Director of Technology
Innovation, described the support experience:
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"We make a phone call, somebody responds, we have a
person that we can contact and reach whenever it's
required.”

In regulated environments, reliable documentation
combined with responsive vendor support reduces
compliance anxiety.

Reason 6: SmartLink Forms and Templates Reduce

Administrative Overhead

Healthcare teams frequently send recurring forms such as
intake packets, HR documents, consent updates, and

standardized disclosures.

Blueink supports reusable templates and SmartLink Forms,
which allow organizations to create a link that patients or
staff can access directly. The link can be embedded on a
website or shared via email or SMS, enabling a self-service
workflow without manual sending for each transaction.
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https://www.blueink.com/departments/human-resources
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Urban Health Plan processes approximately 15,000
documents per year and highlighted SmartLinks as a
preferred capability. Jose Otero stated:

“The SmartLinks. We did see that in other products, but it
didn't work as well. This one is fairly easy, fairly intuitive. You
know, you can attach the link to a website. You can attach
the link to an email and send it off and people could just click
on the embed and direct them directly where it needs to go.
They fill out the form and it's a one and done.”

Templates combined with SmartLinks allow healthcare
teams to standardize documentation while reducing
repetitive administrative effort.
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Reason 7: Predictable Pricing Eliminates Per
Envelope Stress

Pricing transparency was a major driver in multiple
healthcare case studies.

Essential Therapy Solutions previously operated under a
per-envelope model. Amber Neubauer described the
renewal experience:

“They do have an unlimited plan, but to do that, we're talking
at about like $12,000 per year with a three year contract to
do that with 26 users.”

She also described negotiation stress:

"*And it’s just, it’'s stressful. It's stressful every year. It's like,
oh, here we go. This meeting again. Like, what am | going to
have to do.”

By contrast, she referenced Blueink’s unlimited model:

“Well,and | do appreciate that it’s unlimited with you guys. It
just takes the stress out of everything. So it's easier.”
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The Operational Reality in
Healthcare Documentation

After implementing Blueink, their organization reported:

e 50% average savings versus DocuSign
* 100% user adoption
e Zerooverage fees

For healthcare organizations with fluctuating document
volume, predictable pricing removes financial uncertainty
and simplifies budgeting.

Esignature Platform for Healthcare

Healthcare documentation will always be necessary. The
operational question is whether it remains a source of delay,
billing friction, compliance anxiety, and patient frustration, or
becomes a predictable and defensible workflow.

Across pediatric therapy providers, fertility clinics, medical
equipment suppliers, and community health centers, the
documented outcomes are consistent;

e Faster signature turnaround

e Lower error rates

e Improved audit readiness

e Higher patient satisfaction

e Reduced vendor pricing stress
e Strong support responsiveness
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The Operational Reality in
Healthcare Documentation

Blueink aligns with healthcare realities because it supports
mobile-first signing, reusable templates, SmartLink Forms,
layered authentication, audit trails, and predictable pricing.

If your organization is evaluating how to improve
documentation speed, reduce compliance risk, and simplify
signhature collection for patients and caregivers, schedule a

personalized demo to see how Blueink can support your

healthcare workflow.

Why Healthcare Organizations 15

Choose Blueink


https://www.blueink.com/pricing
https://www.blueink.com/schedule-demo
https://www.blueink.com/schedule-demo

M

BLvEINK



	Healthcare organizations do not adopt eSignature platforms simply to remove paper. They adopt them because documentation directly affects patient care, reimbursement timelines, regulatory compliance, and staff workload. When signature workflows break down, care is delayed, billing is postponed, and administrative stress increases.
	Across pediatric therapy providers, fertility clinics, durable medical equipment suppliers, and federally qualified health centers, the same operational friction appears repeatedly:
	Patients and caregivers do not consistently use printers or desktop email
	Multi-signer consent packets are complex and error-prone
	Staff spend hours chasing incomplete forms
	Audit preparation requires proof of delivery, access, and signature timing
	Per-envelope pricing models create financial pressure and renewal anxiety
	The healthcare organizations referenced in this whitepaper selected Blueink because it reduces friction for patients, improves turnaround speed, strengthens documentation defensibility, and simplifies pricing. This whitepaper explores seven core reasons healthcare organizations choose Blueink, grounded in documented case studies.
	The Operational Reality in Healthcare Documentation
	Healthcare documentation carries higher stakes than most industries. Signatures are often required before services can begin, equipment can be delivered, or claims can be submitted. Missing or incorrect documentation affects care quality and revenue flow
	Paper-based and email-only workflows create uncertainty because they depend on variables outside clinical control. Patients may not have printers. Caregivers may not monitor email. Multi-page packets increase the likelihood of missed initials or signatures. Manual follow-up consumes administrative time.
	Healthcare teams need to answer four critical questions at any moment:
	Was the document delivered
	Was it opened
	Who signed it
	Can we prove the sequence of events
	Blueink addresses these requirements through mobile-friendly delivery including SMS, real-time status tracking, reusable templates, SmartLink Forms, and detailed audit trails with Certificate of Evidence documentation.
	The Operational Reality in Healthcare Documentation

	She described a specific outcome:
	“We worked with a family that did not have email, but we were still successful in getting the documents the same day by texting them the documents.”
	For healthcare providers serving geographically dispersed families, SMS delivery reduces friction, accelerates turnaround, and increases accessibility without requiring additional software.
	Reason 2: Faster Turnaround Protects Revenue and Care Continuity
	In healthcare, signatures are often prerequisites for billing, insurance processing, and regulatory compliance.
	Medical Resources Inc. operates in a Medicaid-regulated environment requiring documented signatures. Ross Wilson, General Manager, stated:
	“70% of our business requires signatures because Medicaid is the entity that requires us to have the signatures and not use tracking numbers.”
	Before Blueink, turnaround depended on manual collection and courier services. After implementation, the organization documented a 90% reduction in turnaround time. Wilson explained:
	“It really has cut down to a matter of minutes in some cases.”
	This reduction directly impacts billing cycles. When signatures are captured quickly, claims can be processed sooner. For providers managing equipment delivery, therapy sessions, or recurring authorizations, reducing signature delays reduces revenue bottlenecks.
	Reason 3: Complex Consent Packets Require Error Reduction
	Reason 4: Identity Verification and Authentication Support High Sensitivity Workflows

	California Fertility Partners referenced the importance of defensible documentation in sensitive consent scenarios. Taghizadeh stated:
	“There’s no way around it. So, it’s very secure for us.”
	Layered authentication combined with detailed event logging strengthens defensibility in the event of disputes or regulatory review.
	Reason 5: Audit Trails and Certificate of Evidence Improve Compliance Readiness
	Healthcare organizations are subject to audits from payors, federal programs, and regulatory bodies. Documentation must demonstrate not only that a signature exists but also when and how it was obtained.
	Blueink provides an audit trail and certificate of evidence that captures:
	Delivery timestamp
	Access timestamp
	IP address logging
	Completion timestamp
	Authentication steps
	Medical Resources Inc. emphasized audit value. Ross Wilson stated:
	“It gives you easy access to audit signatures and things of that nature.”
	Urban Health Plan also highlighted the importance of vendor reliability and responsiveness when documentation integrity is critical. Jose Otero, Director of Technology Innovation, described the support experience:
	Reason 6: SmartLink Forms and Templates Reduce Administrative Overhead

	Urban Health Plan processes approximately 15,000 documents per year and highlighted SmartLinks as a preferred capability. Jose Otero stated:
	“The SmartLinks. We did see that in other products, but it didn't work as well. This one is fairly easy, fairly intuitive. You know, you can attach the link to a website. You can attach the link to an email and send it off and people could just click on the embed and direct them directly where it needs to go. They fill out the form and it's a one and done.”
	Templates combined with SmartLinks allow healthcare teams to standardize documentation while reducing repetitive administrative effort.
	Reason 7: Predictable Pricing Eliminates Per Envelope Stress
	Esignature Platform for Healthcare

	Blueink aligns with healthcare realities because it supports mobile-first signing, reusable templates, SmartLink Forms, layered authentication, audit trails, and predictable pricing.
	If your organization is evaluating how to improve documentation speed, reduce compliance risk, and simplify signature collection for patients and caregivers, schedule a personalized demo to see how Blueink can support your healthcare workflow.

