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Vital record amendments are confusing and frustrating 
for both users and jurisdictions.

THE AMENDMENT CHALLENGE

Complex instructions lead to mistakes, rejections, and 
staff rework.



Introducing LAMP

LAMP (Logic Assisted Amendment Portal) simplifies and 
guides the amendment journey.

Online, step-by-step support tailored to jurisdiction-
specific rules.



How LAMP Works

Dynamic flows based on amendment type and 
requirements.

Built-in logic checks ensure complete and accurate 
submissions.



Benefits to Jurisdictions

Cleaner applications with fewer rejections.

Fewer manual touchpoints and faster processing.



Benefits to Users

Less confusion

Faster, clearer amendment experiences

Higher confidence in successful submission



The Future of Amendments
Empowering citizens. Streamlining jurisdictions. 
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