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2025 PROGRESS REPORT
Our Benefits Consortium: 16 Years Together and Thriving!

The Virginia Private Colleges Benefits Consortium (VPCBC) was founded with the following purpose: 

Provide a health plan for the employees of like-minded Virginia private colleges that offers a choice of cost-effective, high-quality benefits, excellent service, and premium rate stability, which recognizes the wisdom of promoting health and wellness to avoid, rather than simply manage, large claim costs.

We achieve this purpose by:
· retaining true experts to advise the health plan;
· using the combined size and scale of member colleges as negotiating leverage to reduce costs, and then sharing those savings across the colleges;
· benefiting from the performance stability of a larger group;
· sharing unpredictable, high-cost claim experience among the colleges; and
· promoting whole-person well-being. 

Seventeen colleges and universities are members of VPCBC. They and their employees have been well served by a health plan that offers a comprehensive set of support programs and that consistently outperforms market trends. 

Here are some of the support tools and programs available to VPCBC members:
· Sydney App and Anthem.com: Your connection to all medical and pharmacy resources. This includes:  
· Find care, estimate costs, see claims, check benefits, view and use digital ID cards and use interactive chat feature.
· Virtual Care: Via the Sydney app or Anthem.com. Virtual care includes services through video and chat. Services provided virtually are offered at a lower member cost than a typical primary care provider, urgent care, or an emergency room visit. Virtual services also include services for behavioral health.  
· Members can make an appointment to receive virtual preventive care services with a primary care provider through the Sydney app. 
· Anthem Health Guide: Members can talk to professionals who guide them to medical and pharmacy programs and support; find answers about claims; monitor preventive screenings; locate doctors or service facilities; etc.  Health Guides can be contacted at +1-833-597-2358.
· 24/7 NurseLine: Registered nurses are available anytime, at no cost, to advise members on health issues and help find the care they need.  NurseLine can be contacted at +1-800-337-4770.
· Employee Assistance Program (EAP): the Anthem EAP is available to all schools +1-844-451-1579.
· Access up to 5 visits with a counselor per person, per issue each year at no cost.
· TalkSpace: On-line platform that allows interaction with therapists for ages 13+ via text, voice or video, anytime, anywhere. 
· Other EAP Resources: Legal consultation, financial planning, ID theft support, work-life resources, and many other tools.
·  Expanded Emotional Wellbeing Resources: this program takes members through self-paced coaching for mental health issues, such as stress, anxiety, and substance abuse. The additions of partners like Headway, Aspire 365, and Rula, provide virtual and in-person behavioral and mental health services for pediatrics through geriatrics specializing in breakthrough therapies with value-based reimbursement structures.  
· Sword: Digital musculoskeletal solution aiming to reduce pain, opioid use, and surgeries covering care across the MSK continuum: prevention, acute, chronic and surgery.
· Cancer Care Navigator: Provides a virtual second option, educates members on all services available to them and a digital personalized platform with chat options with a nurse. 
· Condition Care: Supports members with one or more of five chronic conditions: chronic obstructive pulmonary disease, asthma, diabetes, heart failure, and coronary artery disease.  Members who are moderate or high risk receive outreach for one-on-one professional help to manage their condition(s) and reach their health goals. 
· Building Healthy Families: Nurses help members, including LGBTQAI+ pathways, who are planning for childbirth and adoption follow a plan of care, identify risks, make healthier decisions, and prepare for the family addition. 
· LARK: Supports pre-diabetics with the goal of reducing the risk of developing Type 2 diabetes. www.lark.com 
· Health Advocate: Highly trained staff can answer questions about your benefits and health plan, explain insurance terms, help you understand your coverage, find doctors and support you through medical issues. +1-866-695-8622
· CarelonRx: Members can talk to pharmacy experts by contacting CarelonRx at +1-833-389-1968.
· VPCBC website: Review the  VPCBC website to read more about the Consortium and its members along with benefits that are offered. www.vpcbc.org Questions: Info@vpcbc.org 

Our average annual medical premium rate increase over the last sixteen years was only 5.6%, while we estimate the average for the Virginia marketplace was 8.2%.  We estimate that our 17 colleges saved $24 million in 2024 and $201 million since 2010 compared to what they would have spent on healthcare had they not joined the Consortium.  A remarkable history of success benefitting our 3,100 enrolled faculty and staff.

VPCBC has offered dental benefits since 2012.  The overall annual increase for the last eight years has been 0% or lower while industry trends have averaged from 4% to 6% annually. VPCBC has made enhancements to the dental plans over the years while keeping the premium low.

VPCBC has offered voluntary vision benefits since 2012. The voluntary vision plan is offered at a low cost to employees with significant benefits on exams, frames, lenses and contacts. 

Healthcare is increasingly complicated, so a continued effort to keep members informed about, and satisfied with, their benefits will remain a key priority.

For 2025, as has been the case since 2021, spouses who have access to another employer’s medical coverage that provides minimum essential and affordable coverage (as defined by the Affordable Care Act) will not be eligible to enroll in the VPCBC medical plan.  Confirmation that your spouse (if any) is eligible for coverage must happen each year during Open Enrollment.  Failure to do so will result in loss of spouse’s VPCBC medical coverage as of 01/01/2026.

The VPCBC Board of Directors continues to face difficult choices in providing quality healthcare while guarding against increasing costs. We extend thanks to the Board members for their dedication to the health plan, our enrolled employees, and their covered family members. 

Your Board of Directors

Appalachian College of Pharmacy: Holli Harman 	Appalachian School of Law: Jina Sauls
Averett University: Donna Hankins	Bluefield University: Caroline Dixon
Bridgewater College: Kim Harper	Emory & Henry College: Brittany Story
Ferrum College: Missy Wright	Hampden-Sydney College: Ken Copeland
Hollins University: Kerry Edmonds	Mary Baldwin University: Shelly Irvine
Randolph-Macon College: Rob Young	Roanoke College: David Mowen
Southern Virginia University: Tyson Cooper 	Sweet Briar College: Belinda Burke
University of Lynchburg: Chris Dorcsis	Virginia Union University: Kristie White
Virginia Wesleyan University: Regina Barletta		      CICV: Christopher Peace 
    
In summary, you enjoy lower premium rates and value-added services because of your institution’s membership in VPCBC.  If you have comments or questions about VPCBC, or about any aspect of our plan services, please contact us through your HR Department.

Ken Copeland	Tim Klopfenstein
Board Chair 	Executive Director 
Hampden-Sydney College	VPCBC
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