


















You’re buying a computer –it is priced at 2000€
 BUTthe salesperson is a friendofyours and givesyou a tip: the 

computer is on sale in a shop 20-minute drive away.

Q:

 
BUT the salesperson is a friend of yours and gives you a tip: the
calculator is on sale in a shop 20-minute drive away.
Q:What kind of discount would make it worth a 20-minute drive?

 

You’re buying a calculator – it is priced at 50€

Whatkindofdiscountwouldmakeitwortha20-minute drive?



The 100% perfect experience 
(where NOTHING at all went wrong)

VS

The very good experience 
(where a tiny issue came up BUT was fixed on 

the spot)
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