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But we prayed to our God and posted a guard day 

and night to meet this threat.     Nehemiah 4:9

But if serving the Lord seems undesirable to you, choose 

this day whom you will serve, …   But as for me and my 

household, we will serve the Lord.    Joshua 24:15

Discretion will protect you and understanding will guard 

you.    Proverbs 2:11



Medical 

Emergency

In the case of a medical emergency, 
many things could be or will be 
happening at the same time. In 
most cases, the Security Team will 
be the first to respond to the 
situation. It will be determined by 
the responding personnel what 
initial action will be taken.



First 10 Seconds

• Assess the situation and identify 
the nature of the emergency.

• Activate the Medical Team by 
instructing a security team 
member or usher to tell the 
production team to put the 
red line on the screen.  

• This may sound like to many 
steps, but the first one to the 
patient needs to make some 
quick decisions so the 
proper steps are taken.



When to Call 911

•Ask Yourself the Following Questions:
• Is the condition life-threatening?

• Could the condition worsen and become life-threatening on the 
way to the hospital?

• Could moving cause further injury?

• Does the person need the skills/equipment of paramedics or 
emergency medical technicians?

• Could distance, traffic, or weather conditions cause a delay in 
getting to the hospital?



• If the answer to any of these questions is yes or 
you’re not sure, call 911 for an ambulance. Even 
if you think you can get to the hospital faster by 
driving, 911 can bring many of the lifesaving skills 
and medications right to you and start care 
sooner. Emergency crews are trained to begin 
medical treatment on the way to the hospital, and 
they can also alert the Emergency Department in 
advance to the patient’s condition.



Calling 911

One person, with an understanding of the situation, should be 

the one to call 911, but this will not always be the case.

When You Call 911 Remember to:

•Speak calmly and clearly.

•Give name, address, exact location of victim, and nature of problem.

•Don’t hang up until the dispatcher indicates you can.

•The 911 dispatcher can offer some basic care for you to perform while 

waiting for the ambulance to arrive.



For many situations, 911 will not need to be called.

BUT– if for any reason you are unsure 

if you should call 911,  

CALL 911

**Remember—The patient can refuse the care of EMS when they arrive, 

but the patient cannot prohibit you from calling 911**



WHERE ARE YOU!!! 

DO YOU REALLY KNOW!

Church of the Harvest

14841 S Blackbob Rd

Olathe KS, 66062



Tell the Story

• Yes, you are at Church of the Harvest, but where??

• Communicate specifics to the 911 operator.

• Example: The patient is located in the lobby of the 
main east entrance to the building.

• The patient is a male, 6’ tall, 200lbs, and approximately 
55 years old.

• He is conscious and complaining of left chest pain, left 
arm pain, he is sweating , and nauseated.



Security Team
As the Medical Team is 
dealing with the patient, and 
911 has been called, you will 
need to direct one or two 
people to go outside to the 
anticipated entrance to the 
church parking lot where the 
fire truck and ambulance will 
enter, and direct them to the 
patient.



Medical Team

• Stay with the injured person until 
emergency assistance arrives

• Keep talking to the injured person. 

• Ask them their name

• Ask them questions about their 
current condition. Where is the 
pain? Are they on medication? Is this 
something new for them? Etc.

• Convey this info to the EMT’s when 
they arrive

• Maintain an airway

• Conduct CPR if necessary

This Photo by Unknown Author is licensed under CC BY

https://www.flickr.com/photos/edvolunteers/4920171407/
https://creativecommons.org/licenses/by/3.0/


First Aid Kits
• There are 2 First Aid kits in 

the church. One is in the 
closet by the kid’s check-in 
station in the south foyer. 
It is in a big red/orange 
bag. 

• The other kit is in the 
room with our radios on 
top of the radio/lanyard 
cabinet. It is in a black 
backpack. The pockets on 
the bags are labeled with 
the contents of the 
pocket.



Inside Pouch

• 2- Transcend 15g     
Glucose

• 2- Chest Seal Vented

Main Compartment

• 1-Quick Clot Gauze

• 1-Lg zip lock bag 

•     assorted size gauze

Pocket #3

• Antacid

• Aspirin

• Ibuprofen

• Splinter Out

• Hemostatic Granules

• Non- Aspirin

• Antiseptic Towelettes

• Whistle

• Marker

Pocket #4

• Mylar Blanket

• Medical Gloves

• Splint

• Q-Tips

• Burn Shield

• Compressed Gauze

• Band-Aids

• Instant Ice

• Sting Relief

• Alcohol Pads 

• Triangular Bandage

Zipper Comp. Inside 

Pocket #1

• Sodium Chloride

• Antiseptic Spray

• Peroxide Spray

Pocket #1

• Cat Tourniquet

• Skin Stapler & 
Remover

• Venom Extraction

• Life Straw

• Safety Light Stick

• Disposable Isolation 
Gown

• CPR Respiratory Gown

• Multi Trauma Dressing

• Blood Pressure Cuff &

• Stethoscope

Mesh Pouch Inside    

Pocket #1

• Scissors to cut gauze.

• Masks

• Led Medical Pen Light

• Burn shield Trauma 
Hydrogel

• Eyewash

• Nasopharyngeal 
Airway

• Stop the Bleed 
Pamphlet

Bag Contents



Maintain 

Church 

Security

• If you are on duty, maintain your previously 
assigned position.  Everyone does not need to 
converge on the medical emergency. Stay vigilant.

• If you have not been on duty that day, please be 
available to assist. You will generally see the 
situation before the rest of the congregation 
knows that anything is happening.

• A person from the “on duty team” will likely stay 
with the medical emergency. If you are not on 
duty, please step up to fill the hole in security.

This Photo by Unknown Author is 
licensed under CC BY

https://cpcmc.org/stewards-in-action/
https://creativecommons.org/licenses/by/3.0/


After Incident 
Report

After the incident, the 
primary person that has 
responded to the event will 
need to write up a short 
report that describes what 
took place.

Example: Date, time, what 
happened, where it occurred, 
name of person that needed 
assistance, the outcome of 
the situation/resolution.



On 1/1/23, We responded to a 
medical event in section 3 of the 
sanctuary during 9am service, 
approximately 9:30am. Jane Doe 
had collapsed into her husband in 
her seat and was having a seizure. 
Jon Doe had started to carry/walk 
her out of the sanctuary to the 
car when we were alerted to the 
event. We assisted them to their 
car and they left the church 
property. Jon Doe said that this 
has occurred before and he knew 
what to do. 911 was not called. 
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